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As the largest retailer of quality German engineered kitchens in the UK, we 
deliver rigid pre-built luxury kitchens manufactured in Germany at direct from 
the factory prices. View your dream kitchen in the luxurious surroundings of 
the largest kitchen showrooms in the UK.

l Full installation service or supply only 
l 12 months ‘buy now’ and ‘pay later’ option 
l Kitchens designed and built to order
l Free in-showroom design consultation 
l Trade enquiries welcome

German Kitchens Limited  (01910199) is an appointed representative of Kutchenhaus Ltd, Unit 704 Kings Park, Severnside Trading Estate, Textilose Road, Trafford Park, Manchester, M17 1WA. 
(Register no. 05012625) is a credit broker and is authorised and regulated by the Financial Conduct Authority. 

Credit provided by Hitachi Personal Finance, a trading style of Hitachi Capital (UK) PLC, authorised and regulated by the Financial Conduct Authority (Register no. 704348).
Credit is subject to status and affordability. Terms and Conditions apply. 

BUY NOW
PAY 2021

*Terms & Conditions apply

10% Deposit Only

Visit our website or showroom
6, The Baytree Shopping Centre, Brentwood, Essex CM14 4BX

01277 204447
www.kütchenhaus.co.uk

Why choose Kütchenhaus? 
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Hello and welcome to 
this month’s edition of 
Vision Bil lericayShenfield.

I hope you are all keeping 
well in these uncertain 
times. Anyone who knows 
me wil l tell you I have 
always tried to look for 
the positive in every 

situation, and yet the past few weeks have 
tested even my own strength of optimism.

Firstly, my father was hospitalised with COVID-19 
- a battle I am relieved to say he won - and my 
business, l ike most small enterprises, faced some 
challenging times.
And yet we have weathered the storm and are back 

on the rise, and in something of a metaphor for this 
new dawn, my wife and I welcomed a new addition to 
our family in April when my daughter Emily was born 

happy, healthy and well .
I am not alone in having faced very real 

challenges, and yet, in adapting to the ‘new 
normal’, as they say, so many people have sensed a 
tremendous opportunity for reflection, and to be 
grateful for the lives they live. 
What’s more, I sense that our enforced 

separation from family and friends over this past 
couple of months wil l only make those relationships 
stronger and even more cherished in future, and 
perhaps that’s the greatest positive of all .

Remember to keep your distance and keep washing 
your hands.

Hope you enjoy reading this month’s Vision .

    Nik
At the time of print all content in Vision was relevant and up to date 
according to COVID-19 government guidelines

ACROSS: 1. CUTE, 3. HAMMERED, 9. ARRIVAL, 10. LEMUR, 11. INSTRUCTIONS, 14. MUM, 16. MODEL, 17. AIL, 
18. EMPHATICALLY, 21. AUNTS, 22. ROTUNDA, 23. BLOSSOMS, 24. TEAK 

DOWN: 1. CHARISMA, 2. TERMS, 4. ALL, 5. MULTIPLICITY, 6. ROMANIA, 7. DARN, 8. OVEREMPHASIS, 12. CADET, 
13. PLAY BACK, 15. MEMENTO, 19. LANCE, 20. LAMB, 22. RUM 
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The TV doctor whose finger has been on the pulse of the nation’s health 
needs for more than three decades.

Readers of a certain age will best associate Dr Hilary Jones with the so-called golden era of daytime TV 
when, in the 1990s, producers presided over formats that would cement the careers of the likes of Chris 
Evans, Ulrika Jonsson, Richard and Judy, Nicky Clarke, John Torode and Gino D’Acampo.

As GMTV’s softly spoken, likeable and, to some, slightly lusty healthcare pro with all the answers, Dr Hilary 
found himself answering questions on everything from puberty to piles in front of a watching television 
audience of millions.

Having qualified as a medical doctor at the Royal Free Hospital in London in 1976, he spent time 
practising abroad before becoming a junior doctor, then GP, in Basingstoke. The charisma and calm he 
brought to matters of the body and mind meant it was only a matter of time before the media spotlight 
came his way, and he has since spent a career supplementing TV appearances with magazine columns 
(notably The Sun on Sunday pull-out Fabulous) and radio appearances (he is a regular on Steve Wright’s 
mid-afternoon Radio 2 show).

“When I was first asked to appear on television, the concept of people phoning in to discuss their 
problems was a peculiar one, and no one was quite sure if it was an idea that would take off,” he says.

“But it did, and it has spawned a huge range of regular shows that encourage people to open up about 
many aspects of their lives, their bodies and their minds.

“As a medical professional, it can only be a good thing to see people being honest about what’s going on, 
although I’m always wary that we don’t want to cheapen the issues as this is real life.”

Dr Jones’ relatability to a wide demographic has certainly come to the fore in recent weeks as he has 
re-emerged centre-stage as one of the leading mainstream voices offering support and advice in light of 
the COVID-19 outbreak.

While championing the magnificent efforts of the public in the nation’s fight to stem increases in coronavirus 
deaths, the 66-year-old also showed his tough side in the first week of May, when he took umbrage to a 
minority flouting regulations.

“We’ve all got to be in it together. Are those who refuse to self-isolate going to wear a t-shirt to hospital 
saying, ‘Don’t treat me, I didn’t participate’? I don’t think so.

“People who are careless are endangering not just their own lives but also the lives of so many around 
them,” he continued, explaining that his colleagues on the frontline of hospital care are 12 times 

more likely to contract the virus than ordinary members of the public.
Current issues aside, the thrice-married TV personality has carved an impressive 
career out of his time at medical school. He has had six books published, 

participated in the fifth series of Dancing on Ice, and even appeared on a celebrity 
version of The Chase.

“I’ve had a lot of fun along the way, but the nuts and bolts of what I do will 
always come back to helping people get well and stay well – that’s what 

I’m really passionate about.”
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Positive Positive 

Pandemic?Pandemic?

T H E

REFLECTING ON COVID-19’S SILVER LINING

While for an entire nation, the world around 
us has changed in ways more dramatic 
than we ever thought possible, there 

have been a couple of unexpected upsides to the 
terrifying global pandemic.

Firstly, we’ve seen society return to a much simpler 
way of life. Many work pressures – right down to the 
morning commute – have been removed, and with 
it, the hourly anxieties of jobs, tasks and duties lifted.

Children have enjoyed quality time with parents, 
and we’ve caught up with old friends more frequently 
than ever before, albeit online.

From bike rides to DIY, crafts to baking, health, 
relaxation and endless spurts of creativity and 
community spirit, the impact on us, as people, has 
been profound. 

And yet, that is only half of the story. With our 
physical footprint on the environment lessened, 
we have seen nature reclaim great swathes of the 
country.

Car journeys have been minimised, meaning fewer 
harmful pollutants in the air (carbon dioxide levels 
have dropped 25 per cent); and there were 67 
million fewer flights in the first three months of 2020 
compared to the same period last year. Indeed, 
researchers at Stanford University estimated that 
improvements in air quality have saved the lives of 
20 times the number of people killed by the virus.

Consider too that pollution levels in rivers are down 
– we all saw the pictures of the crystal clear canals 
in Venice – and even by Greta Thunberg’s own 
admission, the Climate Crisis is “on hold”.

While the positive environmental effects of 
coronavirus may only be temporary, perhaps the 
pandemic has opened our eyes to the very real 
impact we have on the world. And perhaps that, 
in turn, will ensure that while our investment in 
community, social distancing and hygiene is forever 
changed, so may we just give that little bit extra to 
the natural world too.

ViSIOn BillericayShenfield edition37  |  to advertise call 01277 554045  V8
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There’s something very gentleman-like about the style guide offered by Chester Jones.
The renowned British interior designer, who operates out of Chelsea, has become one of 

the UK’s leading lights in working together a combination of styles.
Comfortable combining traditional and modern, his talent is in matching pieces from vastly 

different eras, with a bridge between the two that could lean on emotion, intellect, colour, or simply 
texture.

“I never want to feel I am being held back by a contrast of styles,” he says. “The real talent of an interior 
designer is to accept a number of pieces a client already has and wants included, even if they are vastly 
differing.”
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Celebrating two decades of the interior design and former architect

CHESTER JONES

TO ACHIEVE THE CHESTER JONES LOOK, THERE ARE, HOWEVER, A FEW STAPLES:TO ACHIEVE THE CHESTER JONES LOOK, THERE ARE, HOWEVER, A FEW STAPLES:

|| Storage… there is no reason to hide away possessions that have been kept because they are valued, but 
using display and hidden elements to create a stylish space that is also lived in and appreciated is key

|| Pictures, sculptures, books… these three things represent the pivotal elements
|| Elements… wooden floors and big rugs offer cleanliness and maturity, but the browns should be broken 

up with rounded antiques, splashes of colour and lots of light
|| Craftsmanship… curves, bends and twists are designed to work together, while also blending the harder 

edges of ‘on show’ items such as books
|| No room for the showroom… perhaps the most important consideration is that any Chester Jones 

interior must be lived in and loved. It is not somewhere put together for a catalogue; it is an evolving, 
breathing space that invites people to relax in a style that has homeliness at its heart.
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A12 Eastern Avenue, Romford, Essex. RM5 3AL 

Tele: 01708 736700     email: sales@bodywash.uk      www.bodywash.uk 

LOCKDOWN LESSON.  

DO NOT PUT UP WITH A POOR BATHROOM ANY LONGER ! 

Many consider the bathroom the most important room in the house.             
So why not  enjoy a new invigorating shower or a long peaceful soak 

in a luxury spa bath.  

Bodywash Bathrooms should be your number one choice for quality          
bathrooms, so bring along your room sizes and let us help you create 

the bathroom of your dreams. 
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So why not enjoy a new invigorating shower or a long peaceful soak

in a luxury spa bath.

Bodywash Bathrooms should be your number one choice for quality
bathrooms, so bring along your room sizes and let us help you create    

the bathroom of your dreams.
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While it’s clear the year 2020 is set to 
be a disastrous one for the sales 
departments of estate agents, the 

trend for doing up rather than shipping out 
is one that began long before coronavirus 
changed our financial and lifestyle habits.

The lure for people to take what they have and 
improve on it has a lot to do with the growing 
escalation of the housing market. Across the 
UK, prices have increased, on average, by 
around five per cent each and every year over 
the past decade. While that doesn’t sound 
much, it means a house bought for £200,000 
in 2010 is now valued at £325,000.

That increase means it is unaffordable for 
many people to enter the market, while others 
who already own are happy to keep riding the 
wave in respect of prices continuing to rise, 
before considering selling as the curve lessens.

Of course, that tailing off could well happen 
by the end of the summer. The UK housing 
market is in something akin to cold storage at 
the moment, at a time when business is usually 
booming.

This COVID-19-driven change is enhanced 
by a ‘stay at home’ premise that is actually 
encouraging people to tend to all those home 
and DIY jobs that have typically been left. Sure 
enough, the more we ‘mend this, change that, 
fix them’, the more we paint, restyle, upcycle 
and redo, the less tendency we have to want to 
‘up sticks’ and move somewhere else.

Put another way, an enforced and prolonged 
period of isolation could well make us one of the 
most creative nations in the world in terms of 
interior design and tending to our gardens. Now 
where are those Amazing Spaces and Ground 
Force books?

WHY WE HAVE BECOME A NATION OBSESSED WITH DOING UP OUR HOMES

IMPROVE
don' t move 
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Sliding doors 

  

  
 

 

 

 

 

   

  

 

 

 

                                                      

 

 

 

   

7, Robert Way, Wickford, SS11 8DD 
(Shotgate Industrial Estate)   

   

01268 571799      
                                   

Loft rooms  
 

 Home Office/Studies 

Traditional fitted wardrobes 
 

Whether your taste is traditional or contemporary, 
with hinged or sliding doors, we have the perfect 
solution for you…..  
..…all made to measure in our factory at Wickford  
and installed by our own skilled fitters. 
 

 

  

 

Designer Bedrooms Ltd 
 

10 Year 
Guarantee 

See website for opening times 
 

 

We promise you…  
No Salesmen. No Gimmicks. 

Just good honest advice from a long 
 established and trusted company. 

 

A local, family owned  
and managed business 

creating & installing bespoke 
furniture since 1992 

 

 
 

Need some inspiration...? Then come and 
wander around our showroom or take a look at 
the many photos of completed work on our 
website at: 

www.designerbedrooms.co.uk 
 

Need a professional design...?  Then call us to 
arrange for a free no obligation home visit. 
 

Want a quick quote...? Then pop into our 
showroom with your plans.   

 

Sliding doors 
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Did you know that bacteria can live for several months 
on surfaces within your home, as well as on other areas 
that you may not even have considered?

Handle the hotspots 
When trying to keep their houses germ-free zones, people 

often forget crucial spots that everyone touches, such as 
doorknobs and tap handles. Spray these hotspots with 
a disinfectant, leave for 5–10 minutes and wipe clean. 

Banish bed bacteria
With many spending more time in bed than usual, it 
is important that you wash your bedding on a more 

regular basis. To completely kill all bacteria, wash your 
sheets and pillowcases on a hot wash and dry on an 

antibacterial cycle. 

Focus on your feet
If you have been heading out for your daily exercise, you could be 

bringing unwanted germs into your home. Take off your shoes 
before entering and wash the soles with hot, soapy water. 

Cleaning your doormat is also advisable. 

Tackle technology 
How many times a day do you touch your phone or your 
tablet? Probably more than you care to admit. Cleaning your 
technological devices with antibacterial wipes throughout 

the day is crucial if you want to stop the spread of bacteria. 

Clean your cleaning equipment 
Cleaning equipment such as mops and cloths are often overlooked 

when it comes to disinfecting items in your home. However, 
a failure to do this can lead to you spreading germs rather 

than eliminating them. Wash in hot, soapy water with a few 
drops of bleach for added oomph.

Home in on your home desk 
Did you know that your home desk could contain up to 
400 times more bacteria than your toilet seat? Prevent 
these germs from getting transferred to your hands by 

consistently wiping down any surfaces you work on with 
a disinfectant that contains at least 70 per cent alcohol. 

Banish

 ian.dipple@yahoo.com | www.ianscurtainsandblinds.co.uk

Curtains | Tracks & Poles | Roman Blinds | Roller Blinds
Vertical Blinds | Venetian Blinds | Wooden Blinds

Pattern books also available

FREE QUOTE – Call today on  01268 976779 | Mobile: 07743 562384

All Storm electricians are 
fully insured & vetted 

including DBS.

Commercial services include 
Complete package with 

design & installation
Dado trunking

Floor boxes & all power 
Lighting design & installation 
Distribution board installation

 All aspects of Electrical testing

FRIENDLY SERVICE FROM RELIABLE, 
PROFESSIONAL ELECTRICIANS

Storm Group is a successful Essex based construction 
company looking to boost our electrical division.

01277 374411    www.stormds.com

IF YOU ARE LOOKING FOR A LOCAL BUSINESS WITH VAST EXPERIENCE IN ALL IF YOU ARE LOOKING FOR A LOCAL BUSINESS WITH VAST EXPERIENCE IN ALL 
DOMESTIC INSTALLATIONS & COMMERCIAL CONTRACTS, PLEASE CONTACT US:DOMESTIC INSTALLATIONS & COMMERCIAL CONTRACTS, PLEASE CONTACT US:

Domestic services  
Rewiring 

New consumer units 
Landlord Certificates 
Electrical Installation 

Condition Report
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Whether you are concerned about 
contributing to the supply shortage, are 
worried about the additional expense or 

perhaps you just fancy getting crafty, making your 
own face mask could not be simpler. 

no sew option 
YOU WILL NEED:
A bandana or square 
cotton cloth (22 inches x 
22 inches) | Rubber bands 
or hairbands 

HOW TO MAKE: 
Take the fabric and fold 
the top and bottom 
into the centre | Fold 
the sides towards the 
centre and loop the 

rubber bands around the 
fabric | Tuck one end of 

the fabric into the other | Lift 
the mask to your face and 
loop the bands over your 
ears | Adjust as needed, 
ensuring that your nose 

and mouth are fully covered

sew option 
YOU WILL NEED:
2 of 10 inches x 6 inches rectangles of fabric – 
tightly woven cotton is recommended | 2 of 6 inches 
pieces of elastic or rubber bands | Sewing machine 
| Needle and thread 

HOW TO MAKE:
Stack the two rectangles on top of each other  | Fold 
over the long sides ¼ inch and hem | Fold the double 
layer of fabric over ½ inch along the short sides and 
stitch down | Run a piece of elastic through the wide 
hem on each side of the mask using a large needle 
| Fasten the ends tightly together in a knot | Gently 
pull the elastic so the knots are tucked inside the 
hem | Adjust to fit your face 

DIY FACE MASKS SHOULD:
V Fit snugly and always be secured over the face
V Include multiple layers of fabric 
V Allow you to breathe without restriction 
V Be washed regularly 

DIY FACE MASKS SHOULD NOT:
X Allow too much light to filter through the fabric 
X Need to be adjusted continuously 
X Be used as a replacement for social distancing 
and good hygiene practices 

mouth mask
mouth mask

Make your own

Photo credit: www.sarahmaker.com
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Call us on 01277 887210
email: balanceandco@aol.com
www.balanceandcoessexltd.com

WE CARRY OUT ALL TYPES OF WORK
KITCHENS | BATHROOMS | ELECTRICAL | FLOOR SANDING  
PLASTERING | BRICKWORK | SCAFFOLDING | ROOF REPAIRS
GUTTERING | WINDOWS & DOORS | UPVC FASCIAS | SOFFITS 
DRAIN WORKS | CHIMNEY STACKS | LINTELS | ALL LOCAL STAFF
FULLY INSURED COMPANY | ALL WORKS GUARANTEED 
ENDORSED BY WHICH | RECOMMENDED BY CHECK A TRADE

A COMPANY YOU CAN TRUST

NO JOBS TOO SMALL  |  MONDAY TO SATURDAY 7AM TO 8PM 

t 01277 412178  m 07962 356184 
e hello@stylehouseshutters.co.uk   

www.stylehouseshutters-essex.co.uk

We fit the highest quality, bespoke, hand-crafted plantation shutters 
in Essex. Offering you ultimate style, choice and quality in your home.

Get a no-obligation quote today - CALL: 01277 412178

CREATE 
THE LOOK

BESPOKE WINDOW SHUTTERS  
STYLISH AND PRACTICAL BESPOKE PLANTATION 

WINDOW SHUTTER SPECIALISTS

10% OFF 
WHEN QUOTING 

VISION MAGAZINE

FREE NO OBLIGATION QUOTES
3 YEAR GUARANTEE

t 01277 554 174  w www.stylehouseshutters.co.uk  
@ hello@stylehouseshutters.co.uk
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If you have children and they like swimming, then chances are you have a 
fair few pool noodles lying around the house, because even though they 
are fairly big and noticeable items, you never seem to be able to locate 

one when you need it. 
Thankfully, there are ways that you can upcycle these popular pool aids. 

Help your boots keep their shape
Lovers of knee-high or thigh-high boots rejoice: you no longer have to worry 
about them losing their shape in the bottom of your wardrobe. Simply cut an old 
pool noodle down to size, insert a piece into each boot and voila. Your boots will 
retain their shape indefinitely. 

Child - proof your home
If you have an explorative toddler on your hands, then you will be keen to protect 
them from any dangers in your home. Pool noodles make the perfect protective 
covering for corners as they are soft and shock-resistant. Just slice down the 
middle and place on any sharp edges. 

Use for press- painting 
Most little ones love to craft, but the constant trips to 

Hobbycraft can become expensive. Luckily, your children 
can enjoy a fun messy play activity using just a pool 

noodle and some paint. All you need to do is cut your 
noodle into small circles and let the press-painting 
commence. 

Prevent trousers from creasing
If you tend to overcrowd your wardrobe, you 

may find that your clothes, 
especially trousers, become 
easily creased. Fortunately, 
a humble cut of pool noodle 
inserted over the bar of a 

hanger can solve this problem. 
 

Use as a hose alternative 
How often have you struggled to fill a big 
bucket in your sink? Avoid this issue by 
simply attaching a pool noodle to your 
tap and then placing the other end in your 
bucket. 

FIVE WAYS TO USE A POOL NOODLE IN YOUR HOME

USE YOUR

in the home

P
hoto credit: practicallyfuntional.com
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Manufacturing Windows and Doors for over 32 Years

www.thermasealwindowsystems.uk

Unit 4
Kingsview Court
Hodgson Way
Wickford, Essex
SS11 8YF
01268 561717

90 High Street
Billericay

Essex
CM12 9BT

01277 655511

Contact us for your free no obligation quotation:

DESIGN SURVEY INSTALLATION

UPVC / ALUMINIUM WINDOWS   DOORS   BI-FOLDS   COMPOSITE DOORS

CONSERVATORIES   LANTERN ROOFS   FULLY GUARANTEED FOR 10 YEARS

OUR OWN INSTALLATION TEAMS   LOCAL FAMILY RUN BUSINESS

SUPPLY

Manufacturing Windows and Doors for over 32 Years

www.thermasealwindowsystems.uk

Unit 4
Kingsview Court
Hodgson Way
Wickford, Essex
SS11 8YF
01268 561717

90 High Street
Billericay

Essex
CM12 9BT

01277 655511

Contact us for your free no obligation quotation:

DESIGN SURVEY INSTALLATION

UPVC / ALUMINIUM WINDOWS   DOORS   BI-FOLDS   COMPOSITE DOORS

CONSERVATORIES   LANTERN ROOFS   FULLY GUARANTEED FOR 10 YEARS

OUR OWN INSTALLATION TEAMS   LOCAL FAMILY RUN BUSINESS

SUPPLY
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A beautifully clean home 
and a brighter you
Tarine and her Bright & Beautiful 

team have been keeping homes 
in Brentwood, Shenfield, Billericay 
& Surrounding areas clean and 
sparkling now for over two years.

Part of an award winning franchise 
group, they have a ever growing list 
of local regular clients who choose 
Bright & Beautiful for a regular clean at home or at 
their business. Tarine explains: “our eco-friendly 
element is one of the reasons our clients tell us that 
Bright & Beautiful is unlike any other housekeeping 
service they’ve tried. From our effective and 
natural pure products to our meticulous teams of 
housekeepers who go beyond to achieve flawless 
results with consistent quality and value every visit.”

How will we operate in ‘The New Normal’
We are fully compliant with the governments 
guidance on managing the risks of COVID-19. We 
have put in extra measures in place to ensure that 
both our clients and staff are safe by carrying out risk 
assessments, providing our teams with PPE and strict 
processes in place for both clients and teams when 
visiting to carry out our services. Feedback from our 

01277 287 503  l   www.brightandbeautiful.com/brentwood   

THE TIME IS NOW TO 
DEEP CLEAN YOUR 
HOME OR BUSINESS

WE CAN CLEAN AND SANITISE ALL TOUCH POINTS SUCH AS HANDRAILS, 
BANNISTERS, SWITCHES AND SOCKETS. PEACE OF MIND WHEN YOU NEED IT MOST.

BRIGHT BEAUTIFUL

BRIGHT BEAUTIFUL

customers have been very positive and many have 
welcomed us back due to the measures we have put 
in place.

Keeping your office space safe and clean
We are taking on new regular commercial clients. 
Many offices and commercial businesses who have 
the responsibility of ensuring that their work spaces 
are sanitised and cleaned are booking with us for 
regular cleans.

This is even more important than ever following the 
recent COVID-19 outbreak. Looking after your office 
staff has never been more important, and proper 
safety guidelines must be followed accordingly to 
operate an adequately protected work environment 
so that your staff feel safe. We can help with this.

Please visit our brand new website for more 
information regarding the services we offer  
www.brightandbeautifulhome.com/brentwood 
for more services we offer. 

You can call myself, Tarine, today and book your 
next clean with me and my team.

Tarine

Cleaning l House Cleaning Service l End of Tenancy l Commercial Care Homes 
Office Cleaning l Sanitizer l Professional Services l Pure Eco-friendly & Non-toxic Products

The Flooring Store that
Comes to Your Door

Supply and Fit: Carpets n Vinyl n Laminate
n  1000’s of samples to choose from to suit all budgets  

brought to you at your home or office
n  Highly experienced fitters, guaranteed to beat any written 

quotation on like for like products by at least 10%
n Large selection of quality remnants available at our warehouse.

07718 063942 n 01621 928770
www.aclarkecarpets.com
SHOWROOM AT: Unit 1, Red Lion Business Centre, Latchingdon, CM3 6JH 
EMAIL: clarky319@hotmailcom

Capital Electrical
Design • Install • Maintain

Domestic & Commercial | Repairs & Installation
Vehicle Charging Points | Portable Appliance Testing 

Fire Alarm Systems | Emergency Lighting Systems
Installation Condition Reports

ELECTRICIAN?
NEED A LOCAL

Contact Capital Electrical

CONTACT US 01277 554079
www.cap-elec.co.uk

From a tap to 
From a tap to a full bathroom 

a full bathroom 
installationinstallation

l Boiler Renewals & Repairs 
l Central Heating & Repairs
l Bathroom Suite Installations
l Pumps & Port Valves
l Taps, Ball Valves, etc
l Female & Male Engineers
l All Work Guaranteed

01245 478111 | 07710 358347
Local family business established 1997

www.lkgdaughtersplumbing.co.uk

em
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A brave 12-year-old boy from Billericay who has a 
life-limiting condition is a step closer to having the 

bedroom he needs after building work at his home 
finally started.

George Shippey has the muscle-wasting condition 
Duchenne Muscular Dystrophy (DMD) and has 
had to wait for more than two years for work on his 
new bedroom to start following a battle for planning 
permission to be granted.

The £150,000 transformation will feature hoists 
built into the beams, a specialist toilet and shower, a 
standing chair, a specialist bed and enough space for 
George to manoeuvre his electric wheelchair.

A long-standing process with Basildon Council 
finally came to an end this year before work started on 
George’s new room on April 23.

On the day building work started, George’s parents, 
Kerry and John, shared their relief.

They said: “It’s taken us a long, exhausting two-and-
a-half-year journey to get to this point.

“Fighting our case for planning permission 

approval, advice from medical specialists on future 
equipment provision like ceiling hoists and room sizing 
requirements, selecting the right builder, heaps of 
council red tape – the list goes on.

“We know there’s going to be stressful times for four 
to six months of the build duration, but this next step 
on our DMD journey is going to make a significant 
difference to George, and he can finally say goodbye 
to the stairs in our home which he can no longer get 
up without help.”

A month later, on May 16, George’s mum, Kerry, 
provided an update to VISIONBillericayShenfield. 

She said: “The piling and footings are now complete, 
with the block and beam floor being laid next week.

“They will also start to excavate the garden to enable 
it to be wheelchair friendly to George as he couldn’t 
get into the garden before without us setting up a 
ramp.”

Regular updates on the build and how George is 
getting on can be followed on the Cure for George 
Facebook page.

LOCAL NEWS
from your neighbourhood
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Brave boy set to finallyBrave boy set to finally  
get the bedroom he needs

Carpets | Rugs | Tiled Floors | Stone | Sofas
Mattresses | End of Tenancy | Fully Insured

Domestic & Commercial Properties

 PROFESSIONAL CARPET, 
RUGS & SOFA CLEANING

Contact Daren Cook   01277 554171  |  07831 428974
grime.busters@yahoo.com |  

Lounge £40 | Dining Room £30 | Stairs £30 | Hallway £10 | Landing £10 
Double Bedrooms £25 | All other Bedrooms £20

Prices based on a standard 3-bedroomed house/flat | T&Cs apply

USING AN INDUSTRIAL 
CLEANING MACHINE

CALL GRIME BUSTERS

grime.bustersgrime busters  | 

(including a pre-spray and agitation)

l Interior Decorating l Exterior Decorating
l Wallpaper Hanging l Plastering / Over artex
l Dustless Sanding l Fully Insured

Call us when your home needs 
that new coat of paint

For high quality work call 
07824 664591 
www.TJMdecorating.co.uk 
TJMdecorating1@gmail.com

 @tjmpainting

Painting & 
Decorating

PAINTING & DECORATING

HOME MAINTENANCE
AND REPAIRS CALL  US 

TODAY 
FOR YOUR

FREE QUOTE

Former employees of Tony Baxter for over 13 years

Brave boy set to finallyBrave boy set to finally  
get the bedroom he needs



ViSIOn BillericayShenfield edition37  |  to advertise call 01277 554045  V25ViSIOn BillericayShenfield edition37  |  to advertise call 01277 554045  V24

L
O

C
A

L
 N

E
W

S
 B

IL
L

E
R

IC
A

Y

V

Vehicles could be banned from Billericay 
High Street during the day for the rest of 

the year to ensure there is as much space as 
possible for pedestrians to socially distance.

The plans, which have not yet been 
confirmed, follow talks by Essex County 

Council (ECC) and Basildon Council to ban vehicles 
from both Billericay and Wickford High Streets until 
February 2021.

It would mean pedestrianisation of the high street 
from 6am to 6pm, seven days a week, until February.

It’s hoped it will make the town more appealing for 
people as they will know there is enough space for 
social distancing measures to be followed.

The proposal is being led by the leader of Basildon 
Council, Gavin Callaghan, who wrote to ECC saying: 
“With retail shops reducing their customer density 
inside their premises this will inevitably lead to queues 
outside, greater density in and around entrances, and 
indeed greater density on the high street. 

“Pedestrian passage that adheres to a two-metre 
distancing rule on a pavement between a road in 
use by traffic and a queue for a shop will become 
impossible; pedestrians will inevitably step off the kerb 
and into the road. This is very dangerous.

“Accordingly, we want to propose the full 
pedestrianisation of the full length of Billericay and 
Wickford High Streets.”

Jim wins international awardJim wins international award

Coward jailed for 11 years after violent attackCoward jailed for 11 years after violent attack
A man who violently attacked his victim with a glass bottle in a bar in Billericay has 

been jailed for 11 years.
Charles Cory, of Brentwood, was sentenced at Basildon Crown Court on March 31 

for grievous bodily harm with intent after he previously admitted the offence at court.
The attack took place on March 30 last year after Cory was seen talking to a woman 

in a bar called French Martini, in Western Road.
She went on to dance with another man, frustrating Cory, who threw liquid from a 

glass at the man before striking him in the face with a glass bottle.
This caused several deep cuts to his face and the victim was left bleeding heavily.
Cory was jailed for nine years and seven months for the assault, and another one 

year and five months for breaching a suspended sentence, to run concurrently.
Investigating officer, PC Tyler Hadlow, said: “As a result of the attack, the victim 

suffered from several permanently visible injuries, which consisted of deep cuts to his 
forehead, nose and cheek, as well as severe bruising.

“This was a completely unprovoked attack and it was found that Cory had used a 
weapon intending to cause as much damage as possible.

“He received 11 years in prison for his cowardly actions.”

Could vehicles be Could vehicles be 
banned from the high street?
Could vehicles be Could vehicles be 
banned from the high street?

132 Kiln Road, Benfleet, Essex, SS7 1TE

Tel / Fax: 01702 426067
www.fireplaceanddesign.co.uk
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Billericay is patrolled by a dedicated team 
of police officers and PCSOs. Their role 

is to reduce crime and the fear of crime 
and to investigate and reduce antisocial 
behaviour, focusing on the areas that pose 
the greatest harm to the community. They 
do this by being a visible presence in the 
local community, working with partners and 
adopting a problem-solving approach. Some 
of the officers are dedicated town centre team 
officers, whose role also includes supporting 
Billericay businesses and the local authority 
to create a safe town centre so that the 
community can enjoy Billericay High Street 
and its leisure activities. In addition to the 
dedicated team looking after Billericay and the 
community, our colleagues from the Basildon 
Local Policing Team respond to emergencies 

in and around the town.
You can tell the team about issues of antisocial and 

suspicious behaviour either online or to our email, 
basildoncommunitypolicingteam@essex.police.uk 

As you will be aware, our regular meetings within 
the community and at community events have been 

paused during the pandemic but we are still here for 
you, and if you see us out and about please come 
and say hello, from a safe distance of course. We 
are following government guidance closely and look 
forward to the future when we will be able to resume 
some of our face-to-face activities in Billericay, such 
as Coffee with Cops and meeting community groups. 
These meetings may look and feel different as we 
enter a new normal, but please be reassured your 
community policing team will continue to help people, 
keep people safe and catch criminals.

During the pandemic we have been out and 
about making sure people have been following the 
government guidance. We are happy to say that 
the vast majority of people have been complying, 
and where we find others who are not, we have 
been engaging with them to explain the importance 
of following the guidance, encouraging them to 
follow the guidance. Only as a last resort do we take 
enforcement action. We are all in this together and 
we understand that it is inconvenient and frustrating 
to have your usual activities restricted in this way, but 
we thank you for doing the right thing to help beat 
coronavirus.

Citizens of the Year announcedCitizens of the Year announced
The town has recognised two community heroes by crowning them this 

year’s Citizen and Young Citizen of the Year.
The annual awards, organised by Billericay Town Council, honour those 

who play a vital role in the community.
Richard Leahy was crowned Citizen of the Year for dedicating hundreds 

of voluntary hours to the local community and for his involvement with 
many of the events in the town, including the Soap Box Derby, Christmas 
Market, Fireworks Display and Santa Sleigh.

Meanwhile, Katie Smith was named Young Citizen of the Year for her 
formidable voluntary contribution to the Billericay Parkrun, for taking on 
a number of the volunteer roles and always being positive, friendly and 
supportive towards all the participants.

A Billericay Town Council spokesman said: “Richard’s motivation, 
energy and commitment to fundraising have helped ensure that many 
vulnerable and marginalised people have benefited.

“Katie’s contribution has helped shape the ‘personality’ of the event and 
its positive reputation in the town.

“Congratulations and thank you to both of our winners and to all those 
that were nominated for volunteering with our community.”

NEWS FROM YOUR LOCAL NEWS FROM YOUR LOCAL 
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Family-run business with 
over 20 years of experience. 

Trading Standards  
Approved Aerial Installer. 

Quality Workmanship 
At Sensible Prices. 

digitatlYI" 
Approved Member 

Andys Aerials 
Essex CM4 Your local aerial installer 

Freephone: 0800 77 97 047 
Mobile: 07916 305 977 
Mobile Local Rate: 0 333 900 333 2 

www.andysaerials.com 

l New aerial & satellite installations
l Aerial & satellite repairs
l Extra TV points
l TV wall mounting
l System design & install
l Freesat & YouView installations
l Sky installations – repairs & upgrades

GAS ◆ PLUMBING ◆ HEATING
◆ All boilers serviced & repaired
◆ Condensing boilers & warm-air units
◆  All work undertaken including leaks, 

upgrades & installations
◆ No call-out charge
◆ OAP discounts available
◆ Full public liability insurance
◆ Fully qualified engineers

A PROFESSIONAL FAMILY-RUN BUSINESS
HONEST & RELIABLE

OVER 20 YEARS’ EXPERIENCE

From a tap washer to a full heating system, call

email: hammondandsons@hotmail.co.uk
www.hammondandsons.co.uk

01277 261 888

Painter – Decorator

Domestic – Commercial

Interior – Exterior

Fully Insured | 35 years experience

Richard Ward
Richard@warddecorators.co.uk

Tel: 01277 821 454

Mobile: 07961 943840
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Unit 15 Cockridden Farm Industrial Estate, Brentwood Road, Brentwood, Essex, CM13 3LH 

Telephone: 01277 810005 Fax: 01277 810027
E-mail: t-p-s-l@btconnect.com

Website: www.timminspsl.co.uk

Company Registration No 7489919  Vat No 105 1563 52
Registered Office: Friend Boyden & Co

16 Herongate Trading Estate, Paycocke Road, Basildon, Essex SS14 3EU

Thank you for asking us to carry out the work detailed in our attached invoice.  We hope you are pleased
with the completed work and please do not hesitate to contact us if you any have problems at all.  We will
do our best to deal with all your enquiries.

Did you know we are able to offer a very wide range of services?  These include:

Gas Safe Registered
NICEIC Approved Contractor & Domestic Installer

Plumbing:
Boiler servicing & landlord reports
New boilers / repairs
Bathrooms & kitchens
Drainage works
Powerflushing

Electrical:
All aspects of domestic, commercial and industrial electrical
works
Security systems and alarms
Replacement consumer units
Periodic inspections and testing
Full rewires, PAT testing and fault finding

Roofing:
Moss removal from all types of roofs
Gutter repairs / replacements / cleaning
Valley and chimney re-pointing / repairs
Replacement roof tiles

Building:
Decorating / Painting
Plastering / Rendering
Wall re-pointing / repairs

The above list is not exhaustive. If you would like further information, please call us.

FREE ESTIMATES WITH NO OBLIGATION

From the 
smallest job 
to the largest 

high profile project

FREE 
ESTIMATES

 WITH NO 

OBLIGATION

www.timminspsl.co.uk 
Tel: 01277 810005 | Email: office@timminspsl.co.uk

PLUMBING
l Boiler servicing & landlord reports
l New boilers / repairs
l Bathrooms & kitchens
l Drainage works
l Powerflushing
ELECTRICAL
l  All aspects of domestic, commercial and 

light industrial electrical works
l Security systems and alarms
l Replacement consumer units
l Periodic inspections and testing
l Full rewires, PAT testing and fault finding
ROOFING
l  All aspects of roofing / flat roof works /

lead works
l Gutter repairs / replacements / cleaning
l Valley and chimney re-pointing / repairs
l Replacement roof tiles
BUILDING
l Decorating / Painting
l Plastering / Rendering
l Wall re-pointing / repairs

Unit 15, Cockridden Farm Estate Brentwood Road Herongate Brentwood CM13 3LH

Gas Safe Registered
NICEIC Approved Contractor & Domestic Installer

Please contact us for further information on all our services

Locally based company in Brentwood, 
with over 25 years experience. 
Our range of services include:

01

277 810005
01277 81000

5
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Website: www.timminspsl.co.uk

Company Registration No 7489919  Vat No 105 1563 52
Registered Office: Friend Boyden & Co

16 Herongate Trading Estate, Paycocke Road, Basildon, Essex SS14 3EU
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FREE ESTIMATES WITH NO OBLIGATION
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Zimmer frame challenge

A former soldier from Billericay who is paralysed 
from the waist down completed an epic challenge.

Steven Salmon has always wanted to compete in 
the London Marathon and, despite now being in a 
wheelchair, he was set to achieve that goal on April 26.

Coronavirus then caused the famous marathon to 
be postponed until October. 

Instead, the former Royal Engineer decided to leave 
his wheelchair and use his Zimmer frame to cover 
4,000 metres for the charity, Whizz-Kidz. 

The agonising challenge took five hours and seven 
minutes, and even when he fell, the brave former 
soldier picked himself up to cover the distance.

Steven said: “Inspired by Captain Tom Moore I 
worked out I could cover 160m in one length of my 
road and decided to do repeat it 25 times to make it 
4,000 metres.

“It was really difficult, and I had huge blisters on my 
hands afterwards, but I was not going to give up as 
Whizz-Kidz means so much to me.

“I am still planning on doing the London Marathon on 
the rearranged date and am lining up more challenges 
after. I can honestly say I will always do what I can for 
Whizz-Kidz.”

To donate, please visit www. uk.virginmoneygiving.
com/StephenSalmon1

Teachers and pupils dealing 
with pandemic
Staff and students at a school in Billericay have 

been praised for adapting to the challenges of the 
pandemic.

When schools were told to close in March, 
the principal and headteacher of St John’s 
School, Billericay, started to prepare to 
deliver lessons in a totally new format. In St 
John’s 92-year history it had never closed or 
had to deliver remote lessons.

But all at St John’s rose to the challenge 
admirably. 

Pupils in the Kindergarten and Junior 
School had remote lessons using Zoom and 
Senior School pupils have followed their full 
timetable using Microsoft Teams.

Headteacher Mr Angeli praised the efforts 
of the whole school community.

He said: “My pupils have actively engaged 
in their new learning routines, parental 
support has been wonderful and our staff 
have worked relentlessly to ensure our 
varied curriculum has been delivered.  
Thankfully, with the technology available 
our pupils have adapted to this ‘new norm’ 
of remote teaching. We do, however, look 
forward to the coming months and being 
able to welcome back our pupils and parents 
through St John’s doors once again.”

Norsey Wood to be 
transformed
The Norsey Wood Society (NWS) is continuing to 

make and plan improvements following a £9,500 
donation by the Co-Op’s Queen’s Park branch.

Shoppers there nominated NWS, which was 
subsequently chosen as the shop’s local cause.

That money is starting to be invested into the wood, 
with five pedestrian entrance map boards, designed 
to encourage visitors to explore further into the wood, 
set to be installed. 

Other projects include planting hedgerows 
and selective felling of the secondary woodland 
encroaching on Norsey Meadow to recreate habitat for 
pollinators by encouraging wild flowers and grasses.
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Our passion to help those in need has not been lost! 
The elderly need more reassurance rather than us 

backing away and giving less. 
Our services include household chores, running 

errands, picking up prescriptions, doing shopping and 
any other little thing our customers may need.

Obviously in these hard times, we are starting 
to adapt our plans moving forward as we would 
like to be able to support our customers as safely 
as possible. We are of course, as a team, closely 
monitoring government guidelines with regards to 
hygeine, always putting our customers and staff first.

Also, within the government guidelines, it mentions 
that at this time it is extremely important to keep 
everything clean including highly used surfaces and 
rooms, where care teams may be entering, as well as 
any other forms of support for the vulnerable. We 
supply all our own cleaning products which disinfect 
surfaces and our staff are supplied with antibacterial 
wipes and clean cloths as well, to help support this. 
We are also looking at supplying our staff with other 
forms of PPE should they or the customer wish for 
us to use them. 

Some of our customers are very lonely or have 
no support in their lives, or they possibly lack in 
understanding and/or don’t wish to ask neighbours 
for help and assistance. That is where Any Little 

ASSISTING THE ELDERLY AND THE 
VULNERABLE IN TIMES OF NEED

 At Any Little Thing it is 
business as usual at this 
worrying time. We as a 
company will NOT be 
neglecting our elderly and 
vulnerable, leaving them to 
fend for themselves at this 
incredibly worrying time, we 
want to support everyone 
as much as possible. 

Thing really are appreciated and we love what we do, 
seeing what differences we make. 

Part of our adaptations are to be able to support 
those that are not too sure about having visitors 
at this present moment, as well as those who still 
require us to visit. 
WE WOULD LIKE TO REACH OUT TO 
ALL OF YOU THAT ARE READING AND 
CAN RELATE TO THIS ARTICLE...
 If you are looking for some companionship but 
would rather a phone call conversation, we as a 
company are here to listen and to talk. We can assign 
you a friendly member of staff to have conversation 
with you at least once a week free of charge amongst 
these hard times. 

01268 928878    www.anylittlething.co.uk    
PLEASE CALL US TODAY & FIND OUT HOW WE CAN HELP YOU!

You can share your likes dislikes and preferred 
topic of conversation and we would be happy to ask 
a suitable member of staff to talk to you. At Any 
Little Thing we are very passionate about including 
everyone of you as much as we possibly can! 

We can also arrange shopping deliveries tackling 
the shops so you don’t have to!

Lucy & Lisa

CHEAPER THAN A SKIP!CHEAPER THAN A SKIP!

WE LOAD!WE LOAD!
CALL CHRIS FOR A FREE ESTIMATECALL CHRIS FOR A FREE ESTIMATE

DAYTIME: 07966 155 112 DAYTIME: 07966 155 112 l EVENINGEVENING: 01277 417384: 01277 417384
ALL AREAS COVEREDALL AREAS COVERED

FROM SINGLE ITEMS TO FULL LOADFROM SINGLE ITEMS TO FULL LOAD
Shed l House l Loft l Shops l Garden l Site l Garage l Office

FULL WASTE CARRIERS LICENSE

WE ALSO PROVIDE A RIP OUT SERVICEWE ALSO PROVIDE A RIP OUT SERVICE
Kitchens l  Bathrooms l  Full Houses

BILLERICAY CLEARANCE

DAVID LEPINE
PAINTER – DECORATOR
REPAIRS AND MORE

Office: 01277 549277   n   Mobile: 07960 741973
Website: www.davidlepinedecorating.co.uk 

Email: d-lep@msn.com

I’ve been a part of the Tony Baxter Team for 
the last 15 years. As Tony has now retired 
I will be carrying on with my own smaller team 
producing high quality work, fully insured, 
delivering a clean reliable service with better 
competitive prices.

Kind regards, 
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LOCAL NEWS
from your neighbourhood

A Shenfield choir is helping an ambitious fundraising 
bid to raise £1million for the NHS by virtually 

busking.
The Buskerteers Choir, which includes a group 

in Shenfield, recorded a version of Ben E. King’s hit 
Stand By Me with 150 singers taking part.

It is hoped the charity effort will attract one million 
viewers with each donating £1 to help the group reach 
its target. All profits are to be put directly into the NHS, 
via NHS Charities Together.

The community choir, which has several other 
groups in Essex, initially had plans to raise money for 
charity by busking.

This was adapted once the coronavirus outbreak 
worsened and lockdown started.

Founder and choirmaster, Andrew Small, said: “I 

asked all of the members to video themselves singing 
one of our arrangements, Stand By Me, and I was 
able to edit 150 odd clips together to make a virtual 
choir of them all singing into their smartphones.

“It sounds so lovely. They are just singing to their 
phones and when it all comes together like that and it 
still sounds so beautiful, it’s totally overwhelming and 
actually emotional to watch.

“The lyrics to Stand By Me are a really important 
message, one that we really needed to remind 
ourselves of but also one that we needed to put out 
into the community.

“It’s a difficult time where people are losing their jobs, 
being furloughed and so on. People are struggling at 
the moment, so I didn’t want to ask for huge amounts 
of money from people.”
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Choir aims to hit theChoir aims to hit the  
right note and raise £1millionraise £1million
Choir aims to hit theChoir aims to hit the  
right note and raise £1millionraise £1million

KH
PLASTERINGPLASTERING

Professional quality 
workmanship

l  Expert attention to detail
l  Over 25 years experience

l  Plastering  l  Coving & Cornice
l  Restoration  l  Dry Lining

145 Perry Street, Billericay, CM12 0NS

NO JOB 
TOO SMALL

01277 627277
07939 229215

Guaranteed Lowest Prices

  FREE FITTING 
 FREE home visits
 80% wool twist pile specialists
Carpets • Vinyls • Laminates • Wood Flooring

WHY PAY MORE?WHY PAY MORE?
WE WILL MOVE YOUR FURNITURE & FREE 
UPLIFT/REMOVAL OF YOUR OLD CARPET

We come to you in the comfort of your own home

Carpets Direct

01277 554 18501277 554 185
CALL YOUR LOCAL AREA SPECIALIST

Established 
25 years

www.carpets-direct.co.ukwww.carpets-direct.co.uk
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Schoolgirl sells her toys and 
DVDs for the NHS 

A pupil from Long Ridings Primary School has sold 
DVDs and toys from outside her house to raise 

funds for the NHS.
As reported by In Your Area, Year 5 pupil, Phoebe, 

raised £245 at the time of writing. 
She spent the week leading up to the sale making 

posters for display around the area where she lives in 
a bid to garner as much interest as possible to raise 
money for the NHS Together Charities.

Social distancing and hygiene rules were followed, 
with donations being put in a bucket and antibacterial 
hand sanitiser being available to shoppers.

The sale was a one-day-only event but people from 
the community have continued to show their support 
for the fundraiser by posting money through Phoebe’s 
door or donating online.

Phoebe, aged 10, said: “I really enjoyed the sale, lots 
of friends and neighbours came, and I’d like to thank 
everyone who donated.”

Phoebe’s teacher, Katie Scott, who heard about 
the fundraiser, said: “All the staff at Long Ridings are 
so proud of Phoebe’s achievement – what a great 
amount to raise for the NHS.”

Donations can still be made to Phoebe’s fundraiser by 
visiting uk.virginmoneygiving.com/PhoebeBrudenell

Safety warning as train 
numbers increase  
Shenfield residents are being urged to take extra 

care if they are using the level crossing to the east 
of the town during their daily exercise.

The warning comes as rail services have increased 
since May 18 after a period of time when fewer trains 
were running because of coronavirus.

The level crossing is popular with dog walkers and 
runners and the warning follows an increase in use of 
the crossing. 

Level crossing users are also reminded to close 

gates and to keep children close by and 
dogs on leads when crossing. Parents 
should also make their children aware of the 
dangers. 

Cyclists should always dismount before 
walking their bike across.

Becky Crocker, Network Rail’s community 
safety manager for Anglia, said: “Up until 
now, people may not have seen a train on 
their daily walk, but level crossings that were 
quiet last week will be busier this week, so 
it’s important to follow the instructions and 
double check before you cross. Don’t take 
any chances and stop, look, listen.”

Donation allows key 
workers to eat for free 
A kind-hearted man has vowed to pay 

for the shopping of NHS workers, key 
workers and vulnerable people in Shenfield 
until the coronavirus lockdown ends.

The man, who wishes to remain 
anonymous, wanted to help those who may 
be struggling financially or practically by paying for 
their shopping.

He donated £10,000 to the Co-op in Hutton Road 
so the money could be used by NHS workers, key 
workers and vulnerable people.

The store manager, Kevin, looks after the money and 
ensures anyone who needs help with their shopping 
can access it.

There are no rules as to what items the money can 
be used on and the kind-hearted donor vowed that 
once the £10,000 runs out, he would continue to help 
those most in need.

In a radio interview with Phoenix FM he said: “My 
wife is ex-NHS which was part of the reason why I 
decided to do this.

“We have helped people for several years and try 
not to do large faceless charities – so we thought this 
would help people locally.”

For more information speak to Kevin, the store 
manager, or call 01276 210134.
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VIRONING SERVICE

IRONING  n  DRY CLEANING
Est. 2007

n SAME DAY SERVICE IF REQUIRED
n SAME DAY DELIVERY IF REQUESTED
n FULL LIABILITY INSURANCE
n COLLECTION AND DELIVERY
n COMPETITIVE PRICES

01277 554182 n 07983 676212
FINE IRONING, CABIN 9,  ORCHARD VIEW ESTATE, HARDING ELMS RD, 

CRAYSHILL, BILLERICAY CM11 2UH

Call us on 01277 217972
www.georgebarnettkitchens.co.uk  sales@georgebarnettkitchens.co.uk

Visit our showroom: 68 Woodland Avenue, Hutton, Brentwood, Essex CM13 1HH

Kitchens • Bedrooms • AV  • Home Office
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SOMBRE VE CELEBRATIONSSOMBRE VE CELEBRATIONS
The street parties were present, Vera Lynn’s eclectic harmonies piped out of speakers, 

while generations paid emotional, wistful tributes to departed heroes, and yet VE 
celebrations this year took on a rather unusual feel.

That a nation still came together to commemorate and lay thanks on May 8, the 75th anniversary of 
VE Day, typified the fortitude and spirit that guided us to victory all those years ago. While we took 
seriously the distancing limitations of coronavirus, people across our county refused to have their 
tributes quelled by a modern pandemic.

Britons also encountered another challenge this year, and one that had nothing to do with the two-
metre rule – millions of diaries and calendars were published with this, one of the key dates of the 
year, being wrong. It was as a result of the early May Bank Holiday moving back four days to mark 
those World War II celebrations. With the switch only being finalised in June last year, an estimated 
30 million diaries and calendars were incorrectly printed.

While events this year weren’t allowed to feature mass gatherings, special events or the 
participation of pubs, perhaps it was fitting that on such a landmark anniversary people were offered 
the chance to make rather more sombre, personal tributes to those who fought for their country 
between 1939 and 1945. It’s a far cry from when hundreds of thousands of people marked the end 
of the bitter war with celebrations centred in The Mall, London, outside Buckingham Palace, as King 
George VI and Queen Elizabeth stood on the balcony to wave to the cheering crowds.

Missing on that day was a young Princess Elizabeth – one of the rare times that the future Queen 
slipped incognito to join in the revelries of her future subjects, as she and her sister, Margaret, 
accompanied by a 16-strong group of trusted members of the royal household, slipped out of the 
palace to sample first-hand the celebrations.

Recalling the event in an interview a few years ago, the Queen said: “I think it was one of the most 
memorable nights of my life.”

It was also memorable for one 15-year-old boy from Harrow, Ronald Thomas, who told his 
family how he had danced with the future Queen. For years he had trouble getting people 

to believe him.
This year, the Queen paid tribute to those fallen heroes, as well as 

referencing the profound challenges 2020 has brought, in an emotive 
speech, delivered in her usual impeccable style.
“Today it may seem hard that we cannot mark this special anniversary 
as we would wish. Instead we remember from our homes and our 

doorsteps.
“But our streets are not empty; they are filled with the love 
and the care that we have for each other.

“And when I look at our country today, and see what we 
are willing to do to protect and support one another, I say 
with pride that we are still a nation those brave soldiers, 
sailors and airmen would recognise and admire.”
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SIR TOM MOORE
The truly inspirational

When social media is bad, it can be the 
source of an intense amount of ill-feeling, 
frustration and negative conjecture; but 

when it’s good, it is life-changing, charming and the 
most wonderful reflection of the human spirit.

Ultimately, as the story of the newly knighted Sir 
Tom Moore unfolded towards the end of April, it 
was shown to be the latter, and how…

Here was a former British Army Officer who 
performed heroics in the India and Burma 
campaigns of the Second World War. Retiring 
from combat in the 1950s to become an 
instructor at the Armoured Fighting Vehicle 
School down in Dorset, his return to civilian 

life only once saw him raise his head above 
the parapet as a guest on the late Terry 
Wogan’s ‘Marmite’ celebrity wordplay 
game show Blankety Blank, and even that 
was some 37 years ago.

So when the then 99-year-old decided 
to take on 100 laps of his back garden 
– 10 laps per day at 25 metres per lap 
– to raise money for the organisation 
NHS Charities Together, it was one of 
the very simplest and yet most precious 
gestures the father of two had made 
in an impressively rewarding life.

Hoping to raise £1,000, the 
fundraising project soon caught 
the imagination of social media, 
and, as with all things that go 
viral, a simple act grew to a 
magnitude that someone of any 
age, let alone a centenarian – a 
landmark Sir Tom reached on 
April 30 – would struggle to fully 
comprehend.

Surging onwards and having 

broken the £39million barrier by the second week 
in May, Sir Tom’s efforts have personified the heroic 
spirit the nation is witnessing and applauding in 
wake of the COVID-19 outbreak. 

And sure enough, his rewards have been a 
delight for several million admirers to bask in. The 
inspirational role model was named an honorary 
Colonel, was rewarded with an RAF fly-past, and 
enjoyed a personal greeting from Prime Minister 
Boris Johnson, as well as, of course, receiving the 
obligatory telegram from the Queen marking his 
100th birthday.

Sir Tom, who contracted skin cancer aged 98, 
said, “Reaching 100 is quite something. Reaching 
100 with such interest in me and huge generosity 
from the public is very overwhelming.

“People keep saying what I have done is 
remarkable; however, it’s actually what you have 
done for me which is remarkable.

“Please always remember, tomorrow will be a 
good day.”

Sir Tom’s immediate ‘tomorrows’ may still be 
spent trying to answer some of the 150,000 birthday 
cards he has received; while he may at least be 
consoled that the demise of Top of the Pops means 
he doesn’t have to venture to Elstree to perform his 
duet You’ll Never Walk Alone with Michael Ball, after 
their version leapt to the top of the singles chart.

But perhaps in the greatest tribute of all, Sir Tom 
was awarded a knighthood, an award fast-tracked 
through the walls of power.

As an exemplar for ordinary people performing 
extraordinary things, the veteran is the first to deflect 
praise towards others; but in troubled times a nation 
needs figureheads, focal points and friendly faces in 
order to make our collective efforts feel real, and in 
Sir Tom Moore we have all that and so much more 
besides.P
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THE STORY OF THE WAR HERO WHO WAS CERTAIN HIS DAYS OF NATIONAL 
DUTY WERE BEHIND HIM
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PUZZLES & Trivia
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ACROSS
1. Pretty (4)
3. Battered (8)
9. Act of turning up (7)
10. Arboreal primate (5) 
11. Directions (12)
14. Silent (3)
16. Scale representation (5) 
17. Be unwell (3)
18. Vehemently (12)
21. Female relatives (5) 
22. Circular hall (7)
23. Comes into flower (8) 
24. Type of wood (4)

Down
1. Personal magnetism (8)
2. Conditions (5)
4. Entirely (3)
5. A large number (12)
6. European country (7)
7. Mend with rows of stitches (4)
8. Excessive stress (12)
12. Military trainee (5)  15. Keepsake; reminder (7) 20. Young sheep (4)
13. Reproduce recorded sound (4,4)  19. Spear (5)  22. Strong spirit (3)  
 

did you know?
u When cranberries are ripe, they will 
bounce like rubber balls

u Pound cake got its name from the 
ingredients – you typically use a pound of 
flour, butter, sugar and eggs

u Fruits such as apples, pears and apricots 
are all part of the rose family

u Apples can float because they are made 
up of around 25 per cent air 

u The word potato came from Spanish patata

u Bananas grow in large hanging bunches

u Grapes explode when you put them in the 
microwave

u A strawberry has an average of about 200 
seeds and a pomegranate can contain up to 
1,000 seeds

sudoku

7 5
7 4 1
5 1 8

6 8 5
5 9 2

9 6 8
4 7 2

1 9 4
2 6

1 2 3 4 5 6 7

8

9 10

11 12

13

14 15 16 17

18 19

20

21 22

23 24

Across
1 - Pretty (4)

3 - Battered (8)

9 - Act of turning up (7)

10 - Arboreal primate (5)

11 - Directions (12)

14 - Silent (3)

16 - Scale representation (5)

17 - Be unwell (3)

18 - Vehemently (12)

21 - Female relatives (5)

22 - Circular hall (7)

23 - Comes into flower (8)

24 - Type of wood (4)

Down
1 - Personal magnetism (8)

2 - Conditions (5)

4 - Entirely (3)

5 - A large number (12)

6 - European country (7)

7 - Mend with rows of stitches (4)

8 - Excessive stress (12)

12 - Military trainee (5)

13 - Reproduce recorded sound (4,4)

15 - Keepsake; reminder (7)

19 - Spear (5)

20 - Young sheep (4)

22 - Strong spirit (3)

Gavin Woollard 
Photography

Call 01245 421224
gavinwoollard@gmail.com
www.reportagephotography.com
The Granary, No 1 Rumsey Row, The Green, 
Writtle, Chelmsford, Essex CM1 3YA

Nearly 2000 weddings 

1000s of portrait clients 
(including Buckingham Palace)

Telephone: 01277 841728 n Mobile: 07802 780 333
 https://stonecraftuk.co.uk n stonecraftuk@btinternet.com       

Residential Properties 
Driveways n Patios n Walls n Lawns n Fencing  

Complete Garden Renovations 

Established since 1988

THE ONLY WASTE IS ESSEX 
SKIP HIRE

2 Yard Skips • 4 Yard Skips • 6 Yard Skips

LICENSED WASTE CARRIER
MIDI & MINI SKIPS

Family run • Friendly Efficient Service
Covering South Essex

SAME DAY DELIVERY
07902 567890
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We all know the majesty of trees – decorative, 
oxygen-giving, protecting, privacy-offering 
and effortlessly evolving over time; they are 

perhaps the friendliest of nature’s plants for the variety 
and variance they offer to both the biggest and the 
smallest spaces.

That means, whether you have a sprawling field 
out the back of your property or a simple back yard, 
clever use of trees can really shape a space.

PYRUS CALLEYRANA
An upright, tear-shaped tree that is perfect for 
gardens that have light up above, though perhaps are 
restricted in terms of square footage.

The green spread casts light down and the tree will 
self-maintain through all seasons.

ACER GRISEUM (PAPERBARK MAPLE)
This is a tree recently voted the most beautiful for 
gardens, given its characterful grey trunk and a 
spray of leaf colours that blend and weave into any 
foreground. Slow-growing, it won’t consume the 
space.

MAGNOLIA GRANDIFLORA
A tree that bows out at the top to provide the perfect 
cover for something you wish to hide, like a street 
lamp or neighbour’s basketball hoop. And of course, 
with a spray of white flowers that emerge as the year 
progresses, this is a variety that takes on an evolving 
personality.

CRAB APPLE TREES
So often the tree of our childhoods; as kids  we 
contemplated whether to eat the apples that dropped 
from the tree. In garden terms, these small and 
perfectly formed beauties can be used to shield 
street-side windows from prying passers-by. 

They won’t grow to any extreme height, and flower 
attractively too.

BONSAI TREES
Of course, if space is really at a premium but you 
still crave the lure of a plant that has the rigidity of 
bark and the personality of a tree, bonsai are the way 
forward. While we mainly associate them as being 
very small, bonsai can grow well above head height.

Tree-lined

P
hoto credit: gardenershq.com

SIMPLE TREE IDEAS FOR GARDENS OF ANY SIZE

Our wonderful customers like our service so 
much, that over 40% of new customers joined 
us through their recommendation which, if you 
think about it, is a recommendation in itself.

So, if you’ve been thinking about enjoying a 
great lawn this year – green, lush and 
weed-free, why not contact us today and let 
us bring your lawn to life.

We provide four seasonal treatments, as well 
as beneficial treatments to keep your lawn in 
tip-top condition - prices start from just £15*.

Ask us about our annual plans, which allow 
you to both spread the cost and save up to 
25%.

Simply call: 01277 352 236 or
visit: greenthumb.co.uk

*Based on a lawn size up to 40m² **New Customers Only

£15
PER TREATMENT

PRICES FROM
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It’s fair to describe Dan Pearson as someone who 
never tires of experiencing the thrill of nature’s 
rustic wholesomeness.
Dan is a horticulturalist of the highest regard, 

who has trained at the UK’s greatest botanical 
institutions, written newspaper columns for more 
than two decades and even been dedicated an 
exhibition at the Garden Museum, London. To Dan, 
gardening represents an absorbing, encompassing 
experience that reconnects him with something 
spiritual.

“Being outdoors and seeing nature, in its simplest 
form, growing and flourishing around you is the 
most amazing thing,” he says. “It’s something we 
can all enjoy – whether that’s rich sprays of colour 
or the simple green bounty of plants interacting and 
intersecting with each other.”

Our ability to grow and flourish in our natural 
surroundings is something even the most modest 
gardener can do. 

“My advice is to start with something small – even 
just a window box. Choose plants that interest and 
excite you, learn about them and go from there.

“I think that horticulture has an enormous amount 
to give back to a world that needs this connection 
with greenery and things that you eat: knowing 
where your food came from, and knowing how to 
go about growing it while still preserving space.

“That means the gardens are never static; they are 
always changing and always adapting.”

Pearson says the crucial step in effective 
gardening is to have a plan – to structure a project 
from the start, to set goals and to follow through on 
them to the end. 

“It really doesn’t matter what you decorate your 
garden with – you should go with what feels right. 
However, what I would say is it’s so easy to get 
distracted, and I am testament to the fact you can 
end up with four or five unfinished jobs unless you 
plan properly, so that would be my best tip.”

THE GARDENER GOING BACK TO THE SOIL

HORTICULTURE HEROES: 

Dan 
Pearson

Photo credit: Heathcliff O'Malley/Shutterstock
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WWW.ESSEXTREECARELTD.CO.UK £5 MILLION PUBLIC LIABILITY

ALL TREE WORKS
UNDERTAKEN

07500 870309   01277 284638  INFO@ESSEXTREECARELTD.CO.UK 

FAMILY RUN BUSINESS
OVER 35 YEARS EXPERIENCE

07500 870399 / 01277 284638

Call today for your no
obligation, quote with

no hidden extras!ESSEX TOP RATED 
TREE SURGERY COMPANY 

2017/2018 ON 

PRUNING, THINNING,
REDUCTIONS,

FELLING AND REMOVAL,
DEAD WOOD REMOVAL,

SITE CLEARANCE,
HEDGE MAINTENANCE,

FIREWOOD SALES

Trim 148 x 210 mm

WWW.ESSEXTREECARELTD.CO.UK £5 MILLION PUBLIC LIABILITY

ALL TREE WORKS
UNDERTAKEN

07500 870309   01277 284638  INFO@ESSEXTREECARELTD.CO.UK 

FAMILY RUN BUSINESS
OVER 35 YEARS EXPERIENCE

07500 870399 / 01277 284638

Call today for your no
obligation, quote with

no hidden extras!ESSEX TOP RATED 
TREE SURGERY COMPANY 

2017/2018 ON 

PRUNING, THINNING,
REDUCTIONS,

FELLING AND REMOVAL,
DEAD WOOD REMOVAL,

SITE CLEARANCE,
HEDGE MAINTENANCE,

FIREWOOD SALES

Trim 148 x 210 mm

ALL TREE WORK 
UNDERTAKEN

CALL TODAY 
FOR YOUR 

NO OBLIGATION 
QUOTE WITH NO 
HIDDEN EXTRAS

m FAMILY RUN BUSINESS 
mOVER 35 YEARS EXPERIENCE
mPRUNING mTHINNING mREDUCTIONS 
m FELLING AND REMOVAL mDEAD WOOD REMOVAL 
mSITE CLEARANCE mHEDGE MAINTENANCE
m FIREWOOD SALES FULLY INSURED

ESSEX TOP RATED TREE SURGERY COMPANY 2017/2018 ON

01277 284638
www.essextreecareltd.co.uk

07850 332406 ❀❀ 01245 281999  

DRIVEWAYSDRIVEWAYS

PATIOSPATIOS

FENCINGFENCING

DECKINGDECKING

PERGOLASPERGOLAS

TURFINGTURFING

ARTIFICIAL LAWNSARTIFICIAL LAWNS

OUTDOOR ROOMSOUTDOOR ROOMS

L A N D S C A P E S

TOMCO LANDSCAPES DELIVER A HIGH QUALITY 
LANDSCAPE INSTALLATION & MAINTENANCE 
SERVICE TO BOTH DOMESTIC & COMMERCIAL 
CLIENTS THROUGHOUT ESSEX

TRANSFORMING OUTDOOR TRANSFORMING OUTDOOR 
AREAS ACROSS ESSEXAREAS ACROSS ESSEX

WE COVER IT ALLWE COVER IT ALL     

info@tomcolandscapes.co.uk
www.tomcolandscapes.co.uk     
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What does a rose symbolise? 
Although roses are most commonly associated with 
love, beauty and devotion, each colour can be used 
to convey a different message or emotion. 

The red rose means, “I love you.” The pink rose 
symbolises happiness. White roses are used to 
convey innocence and purity. And a yellow rose 
symbolises friendship but can also be used to 

express jealousy.

What does this 
birth flower say 
about you?
If you were born in June, 
you are definitely a sucker 
for romance, plus you are 
more likely to get on well 
with others and adjust to 
new situations with ease. 

Style-wise, you favour a 

classic and timeless look and can make elegance 
appear effortless. 

How to grow roses
Roses crave sunlight, so you need to pick a spot 
that offers at least six hours of sun a day. Try to 
choose soil that is rich and well drained to ensure 
your flowers bloom. 

The ideal time to plant roses is in early spring, 
and you can pick between a bare root variety or 
container-grown plants. 

Water directly to the soil using a soaker hose or 
drip irrigation – do not water the foliage. 

What are the most common pests 
for roses?
Aphids and caterpillars are the most common pests 
for roses and can be removed by hand in the early 
stages. Alternatively, the insecticide Rose Clear is 
highly effective.  

JUNE BIRTH FLOWER 
OF THE MONTH: 

Rose
For those born in the month of June, your birth flower is the rose. Roses are known for being 

the flower of love, and people born in June are said to be true romantics. Easy to grow, available in 
an abundance of colours and with a heavenly sweet scent, roses are a great addition to any garden. 

THE MOTHER 
NATURE OF 
ALL JOBS IS 
ON YOUR 
DOOR STEP!

Recruiting now for careers in Account Management, 
Business Development, IT, Finance, Marketing and HR.
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Yard 1, Southend Arterial Road, 
West Horndon, Brentwood, Essex, CM13 3TB

Telephone: 01277 412 358
Mobile: 07548 192 380
Email: bulldog-mini-skips@hotmail.com

2 Yard Skip: £90

3 Yard Skip: £120

4 Yard Skip: £150

5 Yard Skip: £200

WAIT & LOAD SERVICES

DOMESTIC & COMMERCIAL

SAME DAY SERVICE

LONG OR SHORT TERM

FULLY LICENSED WASTE CARRIER

AFFORDABLE PRICES

YOUR LOCAL RELIABLE 
MINI SKIPS COMPANY

CRANE HIRE   |  CONTRACT LIFT 

TRAINING   |   TRANSPORT

0203 63  7 0242

 info@emersoncranes.co.uk

www.emersoncranes.co.uk

Kaz: 07999 504480
Gary: 07909 932539
ggs1990@hotmail.co.uk

Grass cutting
Weeding 3 Planting
One off clearance 

Regular maintenance 
Shaping & trimming of 

hedges & shrubs

GARDEN MAINTENANCE
Est. 35 years

G.G.S.

CALL FOR A
 NO-OBLIGATION QUOTE

SPECIALIST IN PRE-CAST BUILDINGS

CONTACT US ON 020 8590 3701
www.rpageconcretebuildings.com 

 rpageconcretebuildings
951-953 High Road, Chadwell Heath, Romford, Essex RM6 4HB

SINGLE GARAGES  n  DOUBLE GARAGES  n  CONSERVATORIES 
GARDEN ROOMS  n  SHEDS/WORKSHOPS  & MORE

n  FAMILY RUN BUSINESS  n  50 YEARS EXPERIENCE 
n  5 YEARS GUARANTEE  n  DESIGNS TAILORED FOR YOU
n   HIGH QUALITY, LOW MAINTENANCE CONSTRUCTION

In the current climate, many of us have had to carry 
on with our work from home, and we may well be 

required to do so for the foreseeable future.
Working from home has many advantages, such as 

saving time and money on the daily commute, but 
it also comes with disadvantages such as little quiet 
space to concentrate, or make and receive private 
business calls. This can lead to a lack of routine, which 
in turn can cause a drop in productivity compared 
with working in a normal office environment.

One way in which you could eliminate distractions 
would be to look at the garden as the place for a new 
workspace. Your usual outlay on commuting could 
help offset the cost of having an R. Page Concrete 
Buildings Garden Room installed in your garden.

We can help you get the best from home working, 
with an outbuilding that can be used as an ideal 
office space or extra room. The main structure of our 
buildings is concrete and generally does not require 
planning permission. The buildings are secure with 
UPVC doors, multipoint locking systems and locking 

UPVC windows. They can be 
insulated and lined to keep 
you cool in the summer and 
warm in the winter.

We have lots of different 
sizes, designs, claddings and finishes to make the 
building blend into any different garden design. We 
can carry out all the necessary works to create your 
perfect environment with no distraction. We can have 
a building fully installed within an two week period, 
with minimum disruption, to have you ready to go in 
no time.

Your daily commute will be at home from home.

WORKING FROM HOME?
R PAGE CONCRETE BUILDINGS LTD
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ANY GIVEN SUNDAE

Let’s be honest, we’re all going to be spending a bit 
more time than we’ve been used to in the kitchen this 
summer.

While recreating that true summer vibe  somewhere 
exotic may appear a pipe dream as things stand, that 
doesn’t mean our limited outside space can’t host a 
daring and dazzling array of summer treats, so here are 
some sauce ideas to get you going:

NUTELLA NICETIESNUTELLA NICETIES
Perhaps the simplest sauce of them all – just melt three 
tablespoons of Nutella in a pan, adding a bit of water to 
keep the mixture moving.

When your sauce is smooth, runny and hot, add nuts, 
hundreds and thousands or any other textured topping 
and serve with ice cream or over some sliced banana 
pieces.

RASPBERRY SALTED CARAMEL SAUCERASPBERRY SALTED CARAMEL SAUCE
This one takes a bit more effort but is well worth it. Take 
a cup of water and 1/3 cup of sugar and mix in a heated 
pan until it boils and the sugar turns brown. 

Then add 1/3 cup of cream and the same quantity of 
raspberry purée, having first strained it to remove the 
seeds. Whisk, add 3 tbsp of butter, remove from the heat 
and add ¾ tsp of sea salt.

Use immediately for a thin sauce or refrigerate overnight 
for a thicker topping that’s a belter on chocolate 
brownies.

COFFEE SALTED CARAMEL SAUCECOFFEE SALTED CARAMEL SAUCE
For a more adult twist, adjust the ingredients to create 
the perfect coffee sauce that’s great on cakes, cookies, 
muffins and more. This time it’s one cup of sugar, ½ cup 
of water (and a further ¼ cup to make your coffee), then 
¾ cup of cream. Butter increases to 5 tbsp but sea salt 
reduces to just ¼ tsp.

Make in much the same way, adding the ¼ cup of coffee 
where you’d previously introduced the raspberries, with 
1/4 tsp of vanilla extract which is the final touch to set the 
whole thing off in a smoky, dreamy, saucy complexion.

Home-made sauces and ideas for superb summer treats
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BASILDON BRANCH AT 
65-67 MARKET SQUARE, BASILDON, ESSEX SS14 1DE

CALL TO ORDER ON 01268 271713
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Looking after yourself has never been more 
important, yet, sadly, it has never been more 
difficult. Fortunately, there are several ways that 

you can ensure you stay fighting fit and healthy at 
home. 

EMBRACE #HOMEWORKOUTS
Missing your motivational gym classes? Fear not, social 
media is awash with free workouts that you can carry out 
from the comfort of your own home. Whether you fancy 

some stress-busting yoga or something a bit more hardcore, such 
as Peloton indoor cycling classes, there truly is a training session for 
everyone. 

STEP UP YOUR CLEANING REGIME
Doing housework burns a lot more calories than you might think. 

Half an hour cleaning your windows? 150 calories. Digging up 
some weeds? Up to 200 calories per 30-minute session. 

Simply pop on some of your favourite tunes and get to 
work. The more effort you put in, the better the results. 

FOCUS ON FEEL-GOOD FOODS
Nutrition is just as important as your activity levels if you 
want to stay fit and heathy at home. Try to incorporate 
foods that are rich in minerals like iron, zinc and selenium 
which will release ‘happy hormones’ and make you feel 
physically and mentally strong. 

DO NOT BECOME TOO SEDENTARY  
Understandably, most of us will be spending more time sitting rather than moving 
at the moment, but long periods of inactivity can have long-lasting effects on your 
body. Combat this by alternating periods of sitting with standing if you are working 
from home, running up and down the stairs a few times every hour and taking full 

advantage of your allowed outdoor exercise time each day. 

OTHER FUN WAYS TO KEEP FIT IN YOUR HOME INCLUDE:
  Dancing
  Playing with your dog
  Skipping 
  Playing games such as It and hide and seek with your kids 

 AT HOME  AT HOME 

STAYING FITSTAYING FIT
&&  HEALTHYHEALTHY

Coming Soon!
Hutton View is our stunning new care home in Hutton, Essex. 

Built on over 20 years of experience, Hutton View offers a  
state-of-the-art cinema, therapy room, hair salon and café.

Alongside our high quality care, residents can also enjoy our 
range of inclusive services and varied dining options as part of 

our wellbeing programme.

Get in touch today to make an appointment or for more  
information. Please speak to Carl, Hutton View’s  

Customer Relationship Manager, on 01277 575318 or email
carl.roberts@hallmarkcarehomes.co.uk

Hutton View Care Home, 3 Rayleigh Close, Hutton, Brentwood, CM13 1FF
www.hallmarkcarehomes.co.uk
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Fancy burning off some self-isolation boredom by popping to the local 
gym? Your luck’s out. COVID-19 has ensured our time posturing 
and perspiring in the company of others is postponed indefinitely, 

but that doesn’t mean you can’t still get in shape.

Running: It’s the go-to exercise that we all come back to in the end – it’s 
free, requires no expensive equipment, is endless in its range, and the more 

you do it the easier it gets. From pavement plodders to sparky park speed 
merchants, is the simple ‘run’ the best exercise option of them all?

Front room workout: Joe Wicks may have cornered the market 
with his lithe lounge routines, but right back to Rosemary Conley on TV-am 
we were stretching, straining and sweating to workouts in the confines of 
our front rooms. There’s never been a better time to take up the challenge.

Tour de UK: The bike succeeds where so many other forms of exercise 
fail by allowing its rider the rare pleasure of easing off the gas when things 

get tough. A venture out on your bicycle is not only pleasurable, but will also 
give your limbs a deserved rest whenever you can locate a downhill section.

The weight is over: Free weights at home can quickly boost muscle 
mass, and in the comfort of your bedroom, kitchen or garden, you can 
ensure absolute privacy where no unsuspecting audience will witness 
eye-popping strains akin to an episode of World’s Strongest Man.

Yes to Yoga: If you feel your exercise regime is more of the mind than 
the body, start with a simple yoga or Pilates tutorial. You can ease yourself 

into positions you never previously thought achievable, while politely backing 
out at difficult moments or when you decide it’s ‘Pimms O’Clock’.

No Problem
!NO GYM?
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A little bit of heaven 
on the roof

THE STUDIO AT GLASS HOUSE
Tel: 01708 983590 0 Email: hello@glasshouseretreat.co.uk
Online booking available: www.glasshouseretreat.co.uk  
Glass House Retreat, Harrow Road, Bulphan, Essex RM14 3BP

TREATMENTS INCLUDE
R   Lipofirm Pro  R  Dermalux  R  Gelish Manicure & Pedicure
R   Waxing & Threading  R  Lava Shell Massage  R  CACI  R  Elemis Face & Body

Your life, your journey

2-7 Day Retreats  0  Bespoke Fitness Facilities & Classes 0  Detox & Spa Treatments
First Class Accomodation 0  Chef Prepared Plant-based Food & Nutrition

FOR MORE INFORMATION AND TO BOOK YOUR RETREATS
Tel: 01708 983590  0  www.glasshouseretreat.co.uk 

Email hello@glasshouseretreat.co.uk
Glass House Retreat, Harrow Road, Bulphan, Essex RM14 3BP

ESSEX’S FIRST PURPOSE-BUILT DETOX AND WELLNESS RETREAT

A little bit of heaven 
on the roof

THE STUDIO AT GLASS HOUSE
Tel: 01708 983590 0 Email: hello@glasshouseretreat.co.uk
Online booking available: www.glasshouseretreat.co.uk  
Glass House Retreat, Harrow Road, Bulphan, Essex RM14 3BP

TREATMENTS INCLUDE
R   Lipofirm Pro  R  Dermalux  R  Gelish Manicure & Pedicure
R   Waxing & Threading  R  Lava Shell Massage  R  CACI  R  Elemis Face & Body

Your life, your journey

2-7 Day Retreats  0  Bespoke Fitness Facilities & Classes 0  Detox & Spa Treatments
First Class Accomodation 0  Chef Prepared Plant-based Food & Nutrition

FOR MORE INFORMATION AND TO BOOK YOUR RETREATS
Tel: 01708 983590  0  www.glasshouseretreat.co.uk 

Email hello@glasshouseretreat.co.uk
Glass House Retreat, Harrow Road, Bulphan, Essex RM14 3BP

ESSEX’S FIRST PURPOSE-BUILT DETOX AND WELLNESS RETREAT
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Heavenly

Ensure your hands are silky smooth, no matter 
how many times you wash or sanitise them, 
with this simple and nourishing DIY, non-greasy 

hand cream recipe. 

YOU WILL NEED:
> 3oz shea butter – although both avocado and 

mango butter are good alternatives 
> 1 tbsp sunflower oil – organic if possible 
> 10 drops of essential oils – we love eucalyptus and 

lemongrass, but you can use whatever you have in 
the cupboard

HOW TO MAKE:
> Add the shea butter and sunflower oil to a small pan
> Gently heat until melted 
> Pour into a non-reactive bowl 
> Stir in your preferred essential oils 
> Place in fridge for 30 minutes to harden
> Whip mixture with a hand mixer for 30 seconds until 

cream is fluffy and doubled in size 
> Do not overwhip as the mixture will turn stiff
> Transfer cream into a sterilised jar 

> Use whenever your hands feel dry or in need of a 
moisture boost

> Also use on rough patches of skin on your feet, 
knees and elbows 

WHAT MAKES THIS HOME-MADE HAND CREAM 
SO EFFECTIVE? 

Shea butter is the nirvana of skincare ingredients, 
having the ability not only to nourish your skin but 
also to heal it as it contains vitamins A and E. Plus, 
unlike coconut-oil-based moisturisers, shea butter 
will not leave your hands feeling greasy, just super 
smooth. 

Sunflower oil is known for its calming effects on the 
skin, making it ideal for hands that are feeling sore 
and irritated from frequent sanitising.

Depending on what essential oils you choose 
to include, you can expect to experience a whole 
host of benefits. We recommend lemongrass for its 
ability to relieve stress and combat insomnia, and 
eucalyptus which can help heal sores, cuts and any 
other abrasions owing to its germicidal qualities. 

home-made hand creamhome-made hand cream 

FREE scale and polish worth £57.00 once you register and visit us for your first consultation
Terms & conditions apply

NEW PATIENT SPECIAL OFFER
BOOK YOUR CONSULTATION TODAY – CALL 01277 233912

NEED A NEW LOCAL 
FAMILY DENTIST?
WE CAN COVER ALL 
YOUR TREATMENT NEEDS

❍ General family dentistry
❍ Cosmetic dentistry
❍  Functional orthopaedic & orthodontics
❍ Conscious sedation 
❍  Implants & reconstruction 
❍  Mini-implants 
❍  Oral hygenist 
❍   Sport gum-shields & night guards

/shenfielddentist

@shenfieldteeth

Email: info@dentalpracticeshenfield.com 
Web: dentalpracticeshenfield.com
40 Hutton Road, Shenfield, CM15 8LB 

FREE parking for patients. 
Shenfield station is just 5min walk from the practice.

CHELMSFORD ROAD

HUTTON ROAD

DAWS HEATH ROAD

Shenfield 
Station

We are here

SPECIAL OFFER 
£180 HOME WHITENING

INDEPENDENT CARE PLAN £19 PER MONTH 
2 x Dental Check-ups  ❍  2 x Dental Hygienist Visits

✁
10% OFF TREATMENTS INCLUDING X-RAYS

HYGIENIST FEES REDUCED TO £40.00SUMMER HOLIDAYS ONLY

SPECIAL OFFER FOR STUDENTS*

*Current student card requried
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You don’t have to be a celebrity to employ the services of a 
stylist; it is a savvy investment which will save you money 
long term. By learning about your true style personality, 

what suits your body shape and what colours work with your 
skin, eye and hair colour, you can avoid costly fashion mistakes. 

A personal stylist will work with you to understand your style 
personality and how you like to express yourself through clothes. 

There are six style personalities. You may find that you fall into 
more than one, depending on your mood and the occasion you 
are dressing for:

creative – Loves to dress with an artistic edge and has a quirky 
sense of style. She likes to push the boundaries in what she wears 
and will mix and match different prints and looks within an outfit. 

dramatic – Likes to make a statement when she walks 
into the room, she is eclectic in her wardrobe choices and 
enjoys a statement print, bold colours and accessories. 
She is happy to experiment with the latest trends. 

romantic – Adores pretty, feminine details such as lace, 
embroidery and ruffles. She will put a lot of effort into her appearance 
and enjoys dressing up. 

classic – Enjoys being neat and tidy and doesn’t like to buy into the latest 
trends. She likes her wardrobe to be functional and timeless in style. 

natural – Has a casual sense of style and likes her clothes to be comfortable 
and breathable. She likes her style to be a good balance of relaxed and minimalistic, 
with low maintenance and natural fabrics. 

chic – Very ‘put together’ and always looks immaculate. She enjoys a simple yet 
elegant style of clothing, tending to invest in her wardrobe rather than buying into 
current fast-fashion pieces. 

Alex Standley is a Personal Stylist with 15 years’ experience in the Fashion 
Industry. If you’d like to find out more, please visit www.luxeleopardlifestyle.co.uk 
or get in touch at alex@luxeleopardlifestyle.co.uk
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HOW A PERSONAL STYLIST CAN HELP YOU 
FIND YOUR TRUE STYLE PERSONALITY
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Personal

stylist

01277 624916 
 aquilagroup@live.com 
 aquilaoptometrist1

72 High Street Billericay, Essex CM12 9BS 

Affordable designer & non designer frames, 
sunglasses & contact lenses

◆ Aquila Optometrists are an independent practice 
◆  We are experts in eye care with the latest  

technological advancements
◆ We specialise in fashionable & exclusive eyewear

Get theRightLook

CHIROPODY, PODIATRY & FOOTWEAR CENTRE

01277 659200|www.essexfootcare.com
2 The Walk, Billericay, Essex CM12 9YB

Healthy feet… Happy you

BILLERICAY HIGH STREET

THE
WALK

BILLERICAY
PODIATRY 
CLINIC

ARE YOU DIABETIC? 
We understand how important it is to take care of your feet. 
We offer a comprehensive diabetic footcare and assessment 
treatment during which you will be guided on the best way to 
care for your feet to keep them healthy and problem free.

Our comprehensive approach to foot health can improve your well being, comfort & mobility
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When it became clear the COVID-19 
pandemic’s presence was going 
to have a profound effect on 

society, speculating traders quickly went 
on the lookout for an investment stock 
that would pay big… after all, as the saying 

goes, there is money to be made out of a crisis.
Any who included video-conferencing tool Zoom 

in their portfolio may now be laughing all the way to 
the bank – or at least they will be when the banks 
reopen – after the Silicon Valley-based corporation 
announced triple-digit growth over the past three 
months.

Zoom is, of course, the perfect method for 
homebound people – and at the last count 

that’s the vast majority of the population – to 
stay in touch with friends, family and work 

colleagues. It’s not unique – rivals include 

WebEx, BlueJeans, TeamViewer, Microsoft Teams 
and even Google Classroom – but what Zoom has 
thrown behind its product in a way rivals haven’t 
are innovation, simplicity of function and a serious 
amount of reinvestment.

It’s all led to first-time installations increasing five-
fold in March, and an increase in the stock price of 
well over 100 per cent.

In reality, though, Zoom and the other video-
conferencing tools cannot rest on their laurels. They 
may well be making hay while the sun shines given 
the restrictions placed on our physical interactions, 
but when these regulations are lifted, the danger for 
these firms is that the public will forget the software 
just as quickly as they downloaded it, and return to 
past habits.

The only way the tech boffins can prevent what 
will be an inevitable crash in user numbers is if their 
accompanying marketing team can convince us to 
change our habits long term, where speaking over 
an internet connection is preferred to face-to-face 

meetings. 
In the new world, 

post-COVID, anything 
is possible.

WHY THE VIDEO-CONFERENCING TOOL IS 2020’S BIG SUCCESS STORY
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Our CORE values:
Honesty, Integrity, Reliability, Transparency,
Highest Quality Service, Cost Effective

l  We are a local business and we are looking to work with other local businesses
l  We can supply staff all over Essex & London 

l  We offer Temporary, Fixed Fee Perm & Temp to Perm (£0 End Fee) options
l  Our core beliefs are Honesty and Transparency

We are looking for consultants to join our team. If you are looking for a new role 
in recruitment, email our Director Scott Hart on scott@bluebaring.com

info@bluebaring.com l 01708 524332 l www.bluebaring.com l Follow us on 

“We recruit so you don’t have to”

Construction & Industrial Recruitment Specialists
Established since 2008  

So if you are looking for staff – look no further
Get in touch with Bluebaring today!

SCAN QR CODE SCAN QR CODE 
TO VISIT OUR TO VISIT OUR 
WEBSITEWEBSITE

jenny@clearearmobilemicrosuctioning.co.uk
www.clearearmobilemicrosuctioning.co.uk

CONTACT JENNY ON 07482 005 717

n  EAR WAX & EAR CANAL 
BLOCKAGE REMOVAL 

n RELIABLE & AFFORDABLE

n SAFE FOR ALL AGES

n  CONSULTATIONS  
IN YOUR OWN HOME�

MOBILE MICROSUCTIONING 
EAR TREATMENTS

Jenny Oakley, RGN 
B.Sc (Hons) Comm

TAILOR MADE COMPLETE WILL WRITING
FREE HOME CONSULTATION

A FAMILY BUSINESS THAT CARES

THE HOME WILL WRITING SERVICE

OTHER SERVICES AVAILABLE
Probate, Property Trust, Lasting Power of Attorney, 

Heirloom Protection Trust, Severance of Joint Tenancy,
Disabled Person Trust, Lifetime Protection Trust, 

Home and Inheritance Protection, Lifetime Document Storage

Members of the Society of Will Writers and the Institute of Professional 
Will Writers and comply with their respective Code of Practice.

0 8 0 0  1 1 2 3 41 7  •  0 1 2 6 8  5 5 1 1 2 2
w w w.w i l l a n d t r u s t c o m p a n y. c o m

PRE PLANNED FUNERAL PLANS AVAILABLE
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IF IT MATTERS TO YOU,
IT MATTERS TO US.

What are you looking to insure?

www.coversure.co.uk/brentwood | brentwood@coversure.co.uk

01277 295504Contact Coversure 
Brentwood today

Do you need help and 
support during these 
difficult times?
We can help you with accessing 
the government grants and 
loans you may need. 

the

A C C O U N T A N T S  &  T A X  A D V I S E R S

www.lowtax.co.uk

®  Xero and QuickBooks
advisor certified

First Floor, 
39 High Street, Billericay CM12 9BA

Tel: 01277 314000

Global stock markets are suffering a period of 
volatility as a result of the COVID-19 outbreak. 
Although markets do not respond well to periods of 
uncertainty, what is certain is that volatility goes hand 
in hand with stock market investment; and although 
market movements can be concerning, experience 
teaches us to expect the unexpected.

CALM AND COLLECTED 
To navigate market volatility, stick to your plan, 
diversify your holdings and very importantly, expect 
and accept volatility. Investors with diversified 
portfolios, who stay in the market, have historically 
and consistently experienced steady gains over 
time. Even though it can be difficult to ignore market 
movements, it is vital to focus on the long term and 
remember that volatility also presents opportunities.

Investment requires a disciplined approach and a 
degree of holding your nerve if markets fall. The worst 
investment strategy you can adopt is to jump in and 
out of the stock market, panic when prices fall and 
sell investments at the bottom of the market.

WEATHER THE STORM TOGETHER
A well-defined investment plan, tailored to your 
objectives, in line with your attitude to risk, that takes 

FINGER ON THE PULSE – INVESTING IN UNCERTAIN TIMES

INDEPENDENT FINANCIAL ADVISERS

ON THE 
MONEY

Financial advice from our 
financial adviser Karyn Vogel 
Contact 01277 654153

When it comes to 
Financial Planning

INDEPENDENT FINANCIAL ADVISERS

✓✓  SAVINGS AND INVESTMENTS 
✓✓  INHERITANCE TAX PLANNING
✓✓  PENSIONS    ✓✓ PROTECTION

Tel 01277 654153  l  www.hcrifa.co.uk  l  Fax 01277 658383
Suite 5, First Floor, Foremost House, Radford Way, Billericay CM12 0BT 

We’re here to help you

into account your financial situation, can help you 
weather short-term market fluctuations. Market 
volatility is a timely reminder to keep your investments 
under regular review.

THE RIGHT STRATEGY
Financial advice and regular reviews are essential to 
help position your portfolio in line with your objectives 
and attitude to risk and to develop a well-defined 
investment plan, tailored to your objectives and risk 
profile. Financial advice is obviously key, so please 
do not hesitate to contact us with any questions or 
concerns you may have regarding your investments. 

At HCR we take the time to understand our clients’ 
unique planning needs and circumstances, so that 
we can provide you with the most suitable solutions 
in the most cost-effective way. For a free review 
of your current financial situation, please contact 
Karyn Vogel on 01277 654153.

The value of investments can go down as well 
as up and you may not get back the full amount 
you invested. The past is not a guide to future 
performance and past performance may not 
necessarily be repeated. 
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Mullis&Peake LLP www.mplaw.co.uk 
Solicitors 
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Solicitors 

Mullis&Peake LLP www.mplaw.co.uk 
Solicitors 

Mullis&Peake LLP www.mplaw.co.uk 
Solicitors 

Mullis&Peake LLP www.mplaw.co.uk 
Solicitors 

We are a society increasingly surging 
towards apparent glorious cashlessness 
– and an increase in the allowed 

spending limit to £45 per transaction was greeted 
by a record number of card payments in April.

Of course, the government’s drive to limit the 
possible spread of coronavirus germs via the 
exchange of physical cash has been a defining 
factor in the latest spike, continuing an upward 
trend of contactless payments that was already 
up 16 per cent year on year. And yet, even before 
the pandemic, the ease with which we got used to 
the purchase of goods and services with a simple 
tap on a card reader means we are edging ever 
closer to a time when, in some situations, cash 
may become totally redundant.

Contactless payments offer a raft of benefits 
with very few downsides. There’s the time-saving 
element – an average of seven seconds are 

saved per transaction versus chip 

'n' pin, and 15 seconds on cash, according 
to research by Barclaycard. Then there’s 
the removal of the need to carry heavy, 
dirty coins, or to head to the cashpoint to 
withdraw notes. 

There’s also the convenience of having a 
digital record of all transactions, and even 
the option to pay using a phone or watch.

And yet, while the drive towards 
convenience suits most of us, it does not 
apply to everyone – there are still 1.3million people 
in the UK who do not have a bank account. 
Consumer groups have also noted the dangers 
of people idly ‘tapping’ away without any real 
thought about the money they are spending. And 
while fraud accounts for only 2.5p in every £100, 
the ease with which someone can spend on a 
stolen card is considerable.

What’s certain is that as much as the powers 
that be may want to encourage our spending 
habits towards a certain way, as with most things, 
it is the consumers who will decide.

GETTING A GRIP ON OUR CONTACTLESS SPENDING

CLOSE  
 CONTACT                 
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(second skin](second skin]
Why building up your baby’s skin layers with creams and moisturising is so important

It’s true to say the best moisturiser a baby will 
ever have is its own. It’s called vernix and is the 
creamy white coating it is born with. Yet past the 

first couple of months, helping a baby regularly 
coming into contact with a variety of surfaces and 
air elements can really protect it going forward.

Non-soap cleanser
Traditional soap dries out skin, so following your 
baby’s daily bath – which shouldn’t exceed 10 
minutes – apply a mild cleanser. Best bought from 
the pharmacy, these are great moisturisers.

Avoid bubble bath as it removes natural oils from 
the skin, while antibacterial and perfumed soaps 
may irritate too.

Post-bath moisturiser
When out of the bath, smear over a thick, pH-
neutral moisturiser. Not only will your baby love 
the massaging feel, but he or she will benefit from 
the enriching of pores that a quality applicant can 
provide.

Thicker creams and ointments are more effective 
than lotions, and you should avoid anything that 
contains plant or food products.

Barrier creams
For nappy rash or eczema, the process of 
constant changes and reapplying of cream is really 
important. For each baby it’s different, but barrier 
creams, usually containing zinc, are a great way to 
prevent fabrics and clothes from irritating the area 
further.

Try to limit the use of baby wipes, don’t use 
talcum powder, and let the baby go nappy-free for 
as long as possible, as allowing air to get to any 
sore area is the best thing for it.

Sun protection
Any baby below the age of one should be kept 
out of the sun. Past that, look for a SPF above 30 
and smother your little one in protection. A hat, 
sunshades and light clothing will suit them well, 
and remember to reapply cream every two hours.

Nurture   Inspire Achieve 

An independent day school for 
girls and boys age 2 - 16 years 

Join us to explore the exciting opportunities available to your child.   
Please contact our Registrar to book a place on our next tour date or  

to make a personal appointment. 
 

 

Telephone - 01277 623070 
registrar@stjohnsschool.net | stjohnsschool.net 

Small Class Sizes | Before and After School Clubs 
LAMDA and Individual Music Lessons  | Senior School Entry Scholarships 

87% of pupils achieved 5 or more 9 to 4 grade GCSEs in 2019  
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Nurture   Inspire Achieve 

An independent day school for 
girls and boys age 2 - 16 years 

Join us to explore the exciting opportunities available to your child.   
Please contact our Registrar for further admission information. 

 

 

Telephone - 01277 623070 
registrar@stjohnsschool.net | stjohnsschool.net 

Small Class Sizes | Before and After School Clubs 
LAMDA and Individual Music Lessons  | Senior School Entry Scholarships 

87% of pupils achieved 5 or more 9 to 4 grade GCSEs in 2019  



ViSIOn BillericayShenfield edition37  |  to advertise call 01277 554045  V68

S
P

O
R

T
V

The New SporTS
ToKYo  2021

In the final instalment showcasing sports set to debut or return at the now postponed Tokyo 
Olympics, we take a look at climbing. 

5. climbiNg

Climbing’s debut in Tokyo reflects our growing 
love for strength-based pursuits that also 
require precision, strategy and focus.

That the sport has, over the past two decades, 
accelerated itself from the most basic of human 
endeavours to a physical challenge enjoyed both 
outdoors and indoors by participants of all ages, is 
testament to the number of activity centres that now 
provide walls to scale. Many have felt it was only a 
matter of time before the IOC opened its doors.

A dynamic challenge, the Olympic format 
will be split into three disciplines – Speed, 
Bouldering and Lead.

In Speed, it’s a straight two-competitor 
race to the top of a 15-metre wall, in 
a set-up that is expected to excite 
spectators most, and, for a certain 
generation, will undoubtedly offer  
echoes of an ITV Gladiators finale.

In Bouldering, it’s a more 
challenging 4.5-metre wall, while 
in Lead, it’s a case of 

getting as high as possible in a set time.
Every competitor will take on all three 

formats, with the best overall 
performer being crowned 

Olympic champion.
As ever, the vertical 
walls offer handholds 
and footholds, as 

well as shapes, sizes, 
positive sections (slabs) 

and those with negative 
aspects (steeps or overhangs), 

meaning competitors will need to 
be at their best from the off.

Safety ropes are allowed, though 
the best competitors will try to 

limit any lost time and will be 
harnessing flexibility, skill and 
no small amount of mental 

decisiveness in tackling a new 
Olympic sport expected to thrill 

at every grab.
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F I B R E  &  A V
BRENTWOOD

Home Cinema | CCTV | Home Automation | Fibre Networking 
Wifi | Firewalls | 4k Matrix | 4k Projector | THX Sound 

Dolby ATMOS | SKY Q Matrix Systems | Cisco Routers, Switches & Firewall

WE CAN INSTALL, SETUP & PROVIDE ADVICE ON

SMART HOME SOLUTIONS

10% OFF ALL BOOKINGS – QUOTE VISION

Contact us on 01277 554 180 
 Brentwood Fibre and Audio Visual Installs  |   @brentwoodfibreandav 

 sales@brentwoodfibreandav.co.uk
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Does the era of ‘live chat’ actually mean you’re talking to a robot?

Any kind of online web chat experience 
has the potential to go sour – we’ve all 
ended up speaking to someone many 

thousands of miles away wondering if we’d be 
better off writing a strongly worded letter instead.

While the experience of speaking to someone 
in a call centre in a faraway land isn’t always the 
best, the attempt at a pleasant exchange is usually 
flawless, and the reality that we are speaking to a 
real person is something we’ve grown to take for 
granted. 

Yet the new era of customer service often means 
we’re not talking to a human… not in London, 
Glasgow, nor Islamabad. Instead, while it may 
not be evident in the initial exchanges, we’re 
conversing with a chatbot.

The technology that powers these computers 
has moved on in waves over the past decade 
or so. Intelligent, polite and immediate, these 
chatbots offer customers the chance to source 
answers and direct enquiries rather than having 
to endure the frustration of searching or waiting 
around for a real person to enter the chat.

Companies like chatbots because they are 
low cost and highly productive, though there 
are, of course, limitations to this latest wave of 
AI. Consumers can feel they are being fobbed 

off and there is a good chance complex enquiries 
are just moved on to a real person anyway, in which 
case the process actually takes longer, and it’s only 
really relatively simple queries that can be solved by 
a robot.

The jury is still out, particularly as it’s difficult for 
companies to judge feedback – after all, satisfied 
customers will tell, on average, nine people about 
their experience, while for dissatisfied customers 
that number is 22.

Either way, just remember the next time you 
engage in a web chat, you might want to hold off on 
pleasantries about the weather… the robot you’re 
conversing with really doesn’t care.

ALWAYS ONLINE

www.dhcomputing.co.uk
help@dhcomputing.co.uk

Don’t struggle with IT, call the experts!

COMPUTER 
SERVICES

l  Friendly support direct to your door
l  For all your computer needs
l  Low rates (no VAT), no call out charge
l  Homes and small businesses covered

01277 523127

We repair all makes and models
Washing Machines • Tumble Dryers

Dishwashers • Ovens • Hobs • Cookers
Fridge/Freezers • Extractor Hoods

APPLIANCE REPAIRS
AND SALES

New appliances in stock for 
same day delivery & installation
Prices listed on our website

Call 01279 310793
Or Book Online

www.spindoctoruk.co.uk

 Mobile & Tablet Screen Replacement  Water Damage 
 Charger Ports/Speakers/Batteries  Laptops 
 CCTV Installation  Alarm Systems

Six month warranty with every repair

  QuickFixDeviceRepairse john@quickfixdevicerepairs.co.uk

Fully Mobile Device Repair Services

t 01277 554 185
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PENALTY CHARGE VS PARKING CHARGE – WHEN TO PAY AND WHEN TO PLAY

The scourge of the modern motor car is arguably 
not the cost of petrol, the maintenance or 
insurance premiums – it’s the fact that once 

we’ve paid out for all of those elements that keep 
it on the road, there’s actually nowhere to park the 
damn thing.

But millions of motorists are paying excessive, 
unfair and exploitative parking charges in the belief  
that they have committed an offence, when in reality 
all that’s happening is they’re being presented with 
an invoice. Welcome to the vagaries of a penalty 
charge versus a parking charge.

A penalty charge is a ticket issued by your local 
authority – usually the police or the council. Chances 
are you’ve committed a genuine offence, such as 
overstaying parking or showing an invalid permit. In 
these instances you’re banged to rights and, while 
appealing is a decent option in asking for leniency, in 
most cases the penalty stands.

A parking charge, on the other hand, is something 
issued by an independent parking operator – 
perhaps you’ve parked in a private car park, in a 
space adjoining a building, or even in a leisure park. 
This issuer actually has no authority to issue a ticket 
– all you’re being given is an invitation to pay what 
amounts to an invoice.

Sure, it’s an invoice that looks very much like a 
penalty charge, and intentionally so; and the wording 
will have you believe dire consequences will follow if 
you fail to pay. 

The reality is that virtually no cases ever get to 
court, and these unscrupulous businesses profit 
only from those who respond. So the next time you 
get a parking charge, search for the issuer online 
and check carefully exactly what it is you have in 
front of you. Motorists are now getting smart to filing 
these charges where they belong – in the bin – and 
saving millions in the process.
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YOUR LOCAL MOBILE LOCKSMITHS

01277 554 043
07515 519 971

l FREE CALL OUT
l OAP DISCOUNT – 10%
l FIXED PRICING
l NO HIDDEN CHARGES
l 12 MONTH WARRANTY ON ALL WORK

Around The Clock locks Ltd, 45 Elms Farm road, Hornchurch Essex RM12 5RH

01708 453 168

ATCL 
LOCKSMITHS 
24 Hr Emergency Service

WWW.ATCL.CO.UK
01708 453 168

• UPVC & COMPOSITE DOOR LOCK MECHANISMS  
• 3 STAR INSURANCE APPROVED BREAK SECURE CYLINDERS 
• MUL-T-LOCK KEYS 
• SAFES 
• SECURITY GRILLS & GATES 
• INSURANCE APPROVED FRONT DOORS 
• ALL LOCKS CHANGED 
• ALL LOCKS OPENED & REPLACED
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Your Local Locksmiths

•FREE CALL OUT
•OAP DISCOUNT

LOCKSMITHS
ATCL

For all your home & Business security needs 

Tel: 01277 554123
Mob: 07838 498180
Email: darren@drbump.co.uk

n Reliable & friendly service
n High quality repairs 
n Completed same day
n All repairs guaranteed

Call us now 
to arrange 
your FREE 

quotation
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CARING FOR YOU 
AND YOUR GERMAN CAR

10% DISCOUNT WITH THIS FLYER ON ALL SERVICE AND BODYSHOP NEEDS

BASILDON
01268 591558 www.motoraid.com

HAINAULT
0208 172 0192

SPECIALISING IN
» MERCEDES » VOLKSWAGEN

» BMW » AUDI

» PORSCHE » SEAT/SKODA

» BMW MINI » SMART

COURTESY CARS*
or

COLLECTION & DELIVERY*

We can also drop you off at a local train station!

MANUFACTURER’S 
WARRANTY UNAFFECTED, 
ALL DIGITAL SERVICE 
BOOKS UPDATED

SERVICING
MOT TESTING

CLASSES 4, 5 AND 7
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THE V I S I O N  L ISTINGS

PUT YOUR BUSINESS IN THE VISION LISTINGS...CALL 01277 55404501277 554045 TODAY

AUDIO VISUAL & SMART HOME

BRENTWOOD FIBRE & AV 
Install, setup & provide advice on: home cinema, CCTV, 
home automation, fibre networking, wifi and more. 01277 
554180. 10% off all bookings - Quote Vision Magazine.

BATHROOMS & KITCHENS

GEORGE BARNETT KITCHENS  
Kitchens, Bedrooms, AV, Home Office. 01277 217972 | sales@
georgebarnettkitchens.co.uk | www.georgebarnettkitchens.
co.uk | showroom 68 Woodland Ave, Brentwood, CM13 1HH

BODYWASH BATHROOMS 
Expert advice, long lasting quality. Amazing offers in store. 
Showroom A12 Eastern Avenue, Romford, Essex | 01708 
736700 | sales@bodywash.uk | www.bodywash.uk

VANITY BY DESIGN  
Stunning showroom in Hutton. Free quotation service and 
articad drawings at no extra cost. Family run business. All our 
work is fully guaranteed. Call on 01277 200017/018

BILLERICAY BATHROOM DESIGN LTD
Installation and Supply. Visit our showroom at Whitesbridge 
Farm Ind. Est, Crays Hill, CM11 2UL or contact us on 01268 
531235 or info@billericaybathroomdesign.co.uk 

BEDROOMS

DESIGNER BEDROOMS 
Fitted wardrobes, home office/studies, loft rooms, sliding 
doors. Local family owned, creating bespoke furniture since 
1992. 01268 571799 | 7 Roberts Way, Wickford, SS11 8DD

BUILDING SERVICES

TIMMINS PROPERTY SERVICES
From the smallest job to the largest high profile project, 
FREE estimates with no obligation. Emergency 24hr service. 
Call us on 01277 810005 or email t-p-s-l@btconnect.com

CLEANER

BRIGHT & BEAUTIFUL 
Domestic/commercial cleaners, DBS checked, fully insured. 
Regular cleans, one offs, end of tenancy, care homes, offices. 
Pure, eco-friendly, non-toxic products used. 01277 287503

COMPUTER REPAIRS

DH COMPUTING 
Friendly support direct to your door, all your computer needs, 
low rates (no vat), no call out charge, homes/small businesses 
covered. 01277 426632 | help@dhcomputing.co.uk

DEVICE REPAIRS

QUICK FIX DEVICE REPAIRS 
Mobile repairs direct to your home or business. Mobile/tablet 
screen replacement, water damage, charger ports/speakers/
batteries, laptops, CCTV & Alarm systems. 01277 554185

DRY CLEANERS 

PRESTIGE DRY CLEANERS 
Garment Cleaning, Household Laundry, Repair/Alterations, 
FREE collection/delivery on orders £15+ within Billericay. 
01277 626274 | 4 Western Road, Billericay, CM12 9DZ

EDUCATION & TUTORING

KEVIN BRAZIER 
English, Maths, V.R, Non-V.R, SATS Exams, Entrance Exams, 
Assessments, 11+, ages 6-16 years old, in your own home. 
07507 015549 | kevinbrazier180@gmail.com

ELECTRICIAN

CAPITAL ELECTRICAL SERVICES LTD 
Domestic/Commercial, Repairs/Installation, Vehicle Charging 
Points, Portable Appliance Testing, Fire Alarms, Emergency 
Lighting, Installation Condition Reports. Call 01277 554079

FINANCIAL SERVICES

COVERSURE INSURANCE BRENTWOOD
Property insurance for Landlords & Commercial Insurance 
specialists contact us today on 01277 295504 or email 
brentwood@coversure.co.uk

HCR
Independent Financial Advisers. Can help with advice 
on: Savings and Investments | Inheritance Tax Planning | 
Pensions | Protection. Call us on 01277 654153

THE WILL & TRUST COMPANY 
Tailor made complete will writing. Free home consultation. 
Pre planned funeral plans and other services available. 01268 
551122 | 0800 1123 417 | www.willandtrustcompany.com

GARAGE DOORS

GAROLLA ROLLER SHUTTER DOORS 
Thermally insulated electric garage doors, Great for space 
saving, Kerb appeal & easy to use, No deposit, Pay on 
completion, 18 Colours available. Call today 01277 800142.
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GARDEN SERVICES

EXPERIENCED GARDENER/LANDSCAPER 
One offs or regular visits. Excellent rates, free visits to price, 
CRB Checked. Call Andrew on 07868 243111 or email  
weedcontrolservices@outlook.com

GREEN THUMB
Lawn Treatment service, if you have been thinking about 
enjoying a great lawn this year - Simply call 01277 352236 
or visit greenthumb.co.uk

HEALTH & WELLBEING

CHIROPODY, PODIATRY & FOOTCARE CENTRE
2 The Walk, Billericay, CM12 9YB. Foot health clinic, diabetic 
foot, nail problems/reconstruction, sports injuries, fungal nail 
treatment, digital foot scanning. 01277 659200

NUFFIELD HEALTH BRENTWOOD HOSPITAL 
Come and join us at our free hospital events please check our 
page in the Health section of this edition for more information. 
Spaces are limited call us on 01277 695631

IRONING

FINE IRONING 
Ironing & Dry Cleaning, Same Day Service if requested, 
Collection and Delivery, Competitive Prices, Full liability 
insurance. Please call on 01277 554182

showroom unit 8-9, Cranes Close, Basildon, SS14 3JBLOCKSMITH & SECURITY

ATCL LOCKSMITHS
Your local Mobile Locksmiths. All locks changed and all 
locks opened and replaced. Free Call out and OAP discount 
contact us on 01277 554043 or 07968 940678

room unit 8-9, Cranes Close, Basildon, SS14 3JBMOBILE PHONE REPAIRS

BILLERICAY PHONE & GADGETS
Buy,Sell,Trade - Repairs, Unlocking, Windows Installation. 
No Fix, No Fee. Same Day Repair Service. Call us on 01277 
636363 or visit us at  10 The Walk, Billericay, CM12 9YB

OPTICIANS

AQUILA OPTOMETRIST 
Affordable designer/non designer frames, sunglasses, 
contact lenses. Experts in eye care with latest technology. 
73 High Street, Billericay, CM12 9BS | 01277 624916

PAINTING & DECORATING

TJM PAINTING & DECORATING  
Home Maintenance & Repairs, Interior & Exterior Decorating, 
Wallpaper Hanging, Plastering, Carpentry Work, Plumbing, 
Electrical & Much More. Call 07824 664591 | 07908 170777

DAVID LEPINE PAINTING & DECORATING 
Painter, Decorator, Repairs & More. Over 15 years experience, 
high quality work, fully insured, a clean reliable service with 
competitive prices & NO VAT. Call 07960 741973

PLUMBING & HEATING

HAMMOND & SONS
Family run for 20+ yrs. Boilers serviced/repaired, condensing 
boiler, warm-air units, all work undertaken inc leaks, upgrades, 
installs, no call out charges, OAPS discounts. 01277 261888

ROOFING

JIM BARR ROOFING
Exterior cleaning & maintenance. Gutters, Paving & UPVC; 
cleaned, repaired & renewed. 01708 874816 | 07833 
572459

SCAFFOLDING

BROTHERS UK SCAFFOLDING 
The highest quality scaffolding at competitive prices. HS&E 
tested, Fully insured, All scaffolders are CISRS trained. Call 
us on 01268 987870

SHUTTERS

STYLEHOUSE SHUTTERS
Bespoke Window Shutters both stylish and practical that 
are Hand Crafted. Free no obligation quote 07962 356184 
or email hello@stylehouseshutters.co.uk

SPRAYING & POWDER COATING 

WS SPRAY FINISHINGS 
All aspects of wet spraying & powder coating for domestic & 
industrial markets. 01268 812414 | 07434 704673

TV AERIAL & SATELLITE SERVICES

ANDYS AERIALS
Trading standards approved. Aerial/satellite repairs, tv points, 
Tv wall mounting  07916 305977 | andys@andysaerials.com

DISCLAIMER:  VISION  does not represent or endorse the accuracy or reliability of any of the advertisements, nor the quality of any 
products, information or other materials displayed, purchased or obtained by any customer as a result of an advertisement or any other 
information or offer in connection with the service or products. The opinions expressed in articles, reviews and stories are strictly those of the 
individual authors and do not necessarily reflect the views of VISION . 

PUT YOUR BUSINESS IN THE VISION LISTINGS...CALL 01277 55404501277 554045 TODAY
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ELEGANCE & BESPOKE FURNITURE

T: 01277 200017 / 200018 | E: vanitybydesign@gmail.com 
72 Woodland Avenue, Hutton, Brentwood, Essex CM13 1HH 

   www.vanitybydesignltd.co.uk   

FREE QUOTATION SERVICE AND STUNNING SHOWROOM IN HUTTON

Vanguard Dealer

We are a family run business and we have an exceptional team. Let us take the  
stress out of designing your home with our free no obligation quotation and  

Articad drawings at no extra cost. All our work is fully guaranteed


