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40 Castle Street, Hertford, SG14 1HH

01992 248028

info@morgan-alexander.co.uk

www.morgan-alexander.co.uk

GET IN CONTACT

We are Morgan Alexander – Estate agents in 
Hertford dealing with property sales and rentals.

Our business is built on our ability to offer our clients 
a personal service that is both professional and 
flexible to suit all our clients’ needs.

Above all we believe our success is underpinned 
by two things – our experience, and our intimate 

and extensive knowledge of Hertford, Ware and the 
surrounding areas.

Whether you’re looking for a home or to sell or 
rent your property you need to work with an 
agent whose expertise you can trust. At Morgan 
Alexander we listen to what you want, meaning 
the service you get is tailored exactly to what 
you need. 

“We recently sold our house 
and purchased through the 
guys at Morgan Alexander 

who we honest, professional 
and easy to communicate with. 

I would highly recommend 
them. Incredibly supportive 
and helpful throughout the 

entire process.”

YOUR HOME,
YOUR FUTURE...
OUR COMMITMENT
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Hello and welcome to 
the first edition of 
VISIONHertford.

Our publication is new to 
your area but very well 
established in Essex for 
over three years now. 

We have VISION  titles 
in other areas including 

BrentwoodOngar, Bil lericayShenfield, 
Hornchurch, Loughton, SouthWoodford, Rayleigh, 
Leigh-on-Sea and EppingTheydon.  

That’s eight editions monthly which are hand 
distributed to more than 53,000 homes EVERY 
month as well as to local businesses. This title alone 
is being distributed to more than 6,000 homes 

EVERY month in Hertford and Bengeo.
We’l l be bringing you lifestyle features along with 

local news and events for your area. We’l l also be 
providing a great platform for local businesses to 
promote their products and services. It is a proven 

recipe that has worked in Essex and we felt that 
Hertford would be the ideal town for VISION 
to enable us to break into Hertfordshire.

VISION  is all about keeping the £ local and 
supporting local businesses. In the days of 
Amazon’s dominance, the effect of recent events 

and the high street demise, it has never been more 
important to support local businesses. Yes, online 

purchases may be convenient, but would you not 
prefer to enrich a shareholder or support a local 
business and their family?

If you have a hyperlocal news story or what’s on 
event to share, email us at hertford@visionmag.co.uk

VISION  is your magazine for your town. 
       
             Brett

CONTACT US   
hertford@visionmag.co.uk | 01992 276101

       @visionmageastherts
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    THE Lady 
      WITH THE  Lamp

How much do we really know about Florence Nightingale, 
as celebrations marking the 200th anniversary of her 
birth continue?

We are living through a period where those in all corners of the 
National Health Service are experiencing acclaim, admiration and no 
small amount of empathy in ways rarely seen before.

True, it may have taken a global pandemic for the universal admiration 
of our healthcare heroes to fully be appreciated. However, as the spectre 
of COVID-19 continues to sink further into the background, so now we 
should ensure those doctors, nurses, consultants, paramedics, porters, 
reception staff, phoneline operators (and everyone else in the mould of 
Florence Nightingale) will always be appreciated.

Nightingale, born in May 1820, is regarded as the pioneering force in 
modern nursing, and yet the iconic nature in which her image is celebrated 
– the Lady with the Lamp, going round at night tending to those wounded 
in the Crimean War – only actually tells half the story.

That’s because while, first and foremost, Nightingale was a nurse 
working on the ground in then the most desperate of conditions, she 
was as well a woman of strong mind and powerful opinion. From an 
upper-class background, and well travelled prior to exploring nursing as a 
career, she was a brilliant mathematician, an organiser and an advocate 
for statistics. 

Having such an analytical mind transformed a rather unstructured, ‘make 
do’ and manual process of caring for the sick into a slick, regimented 
process where structure could be directly linked to saving lives.

From graphs to pie charts and even infographics, Florence Nightingale’s 
take on the duties that lay in front of her were revolutionary. Indeed, she 
is credited with the invention of the polar area diagram, and would work 
these and other visual explanations into nursing reports. As a result, 
in 1859 she became the first female member of the Royal Statistical 
Society, and 15 years later was announced as an honorary member of 
the American Statistical Association. 

With every new study there was an even more expressive method for 
understanding and acting upon the statistics in hand, from accompanying 
the British Army in India in the 1850s, where she slashed mortality rates 
caused by drinking toxic water, to returning home to promote literature 
and feminism in a way that was scientific and exacting.

That feminism link is slightly at odds with her opinions on the fairer 
sex. She was, at times, brutally disparaging towards women, and even 
referred to herself in masculine terms, as “a man of action” and “a man 
of business”.

In her defence, Nightingale was perhaps just rallying against a world in 
which men had the upper hand. To consider what she achieved then, it’s 
interesting to think how much impact she might have now, in an era when 
equality, technology and innovation are key parameters in healthcare.

To celebrate what our medical key workers have achieved now is, 
ultimately, to thank Florence Nightingale for setting up, styling and steering 
modern-day nursing to what it is today… something we are all proud of.
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F L E W AWAY

W H E N T H E

Celebrating the life of the ‘Forces Sweetheart’, Dame Vera Lynn

When news came in the middle of June of 
Dame Vera Lynn’s death, it was a case 
of reflecting on, rather than mourning, 

the life of someone so intrinsically linked to those 
courageous troops who led us to victory in World 
War II.

That the singer, songwriter and entertainer was 
in her 20s when her iconic ode to our soldiers, 
(There’ll Be Bluebirds Over) The White Cliffs of 
Dover, became such an emotional and inspirational 
marker for the war effort, shows the longevity she 
achieved right up to her passing.

Born in East Ham, Dame Vera’s performing debut 
came with the famous Joe Loss Orchestra in 1935. 
By the time war broke out four years later she was 
signed to Decca Records, and agreed to venture 
deep underground to sing with those sheltering in 
tube stations from the danger of German air raids.

Her Sincerely Yours radio programme in 1941 
was a vehicle for messages to be sent out to 

troops on the front line, and she soon joined the 
Entertainments National Service Association – 
which hosted open-air concerts – with whom she 
travelled to Egypt, India and Burma.

Post-war, Dame Vera’s popularity stuck, with 
extensive TV performances, a star talent at the 
Royal Variety shows, and countless live concerts.

A dedicated philanthropist, she continued to raise 
money via her self-titled children’s charity right up 
until her death on June 18, at the venerable age 
of 103.

What Dame Vera would have made of the recent 
furore concerning Winston Churchill’s statue is 
unclear – we suspect, in embodying all the same 
spirit, resilience and fortitude of the wartime, of 
which she was a crucial part, she would have simply 
diverted her attention to those fallen heroes again. 

“Not a day goes by when I don’t think of those 
brave men, and what they gave to this country… 
and one day we’ll meet again.”
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Most people are already aware that alcohol has 
a dehydrating effect on the skin. Anyone who 
has woken up the morning after the night 

before will be all too familiar with the tell-tale signs 
of boozing, including sallow skin, sunken bloodshot 
eyes and a bloated face. However, you may not know 
that even just a few daily drinks can have a detrimental 
effect on your complexion. 

ALCOHOL CAUSES DEHYDRATION 
If you regularly drink two or more drinks in one day, 
then your skin will become dehydrated. In fact, you 
may not know this, but alcohol actively takes all the 
fluids out of your skin, leading to a dry and parched 
complexion, as well as one that is more prone to 
ageing. 

ALCOHOL CAUSES INFLAMMATION 
Do you ever notice how your face becomes flushed 
or red after a few too many drinks? This is because 
alcohol inflames your skin tissues. Although your 
skin will go back to normal once the alcohol is out of 

your system, prolonged drinking can  
lead to permanent facial redness. 

ALCOHOL CAUSES 
BREAKOUTS 
Whether you suffer with the 
occasional spot or actual adult acne, 
drinking alcohol can lead to more skin 
breakouts. All alcohol contains sugar, 
with some boozy beverages containing 
more than others, such as cocktails and 
white wine. Furthermore, the high levels of 
sugar in alcohol can lead to less plump skin 
cells and, in turn, a duller complexion.

ALCOHOL CAN AGGRAVATE SKIN 
CONDITIONS 
If you suffer with an ongoing skin complaint such 
as eczema, psoriasis or rosacea, alcohol will only 
exacerbate these issues. This is because alcohol has 
the ability to reduce the healthy bacteria in your gut 
that helps to regulate your immune system. 

FOUR WAYS ALCOHOL AFFECTS THE APPEARANCE OF YOUR SKIN

BadBooze

FROM ACCOUNTANTS 
TO ZUMBA TEACHERS

CONTACT US TO FIND OUT MORE 

£180
For just 

+VAT per year
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If you have just found out that you need to wear 
glasses, or even if you have worn them for years 
but feel like you have never found the perfect pair, 

keep reading to discover the ideal frame to fit your 
face shape. 

Oval Face Shape – a well-balanced face with a slightly 
wider forehead than jaw and cheekbones. If you have an 
oval face shape you are in the lucky position of being able 
to suit most styles of glasses, so you can simply choose 
whatever shape you prefer. 
Top pick for men: Hugo Boss, Boss 1129 
Top pick for women: Kylie Minogue Never Too Late

Rectangle Face Shape – a deeper forehead with a long 
nose and strong jawline. Pick a deep, square shape that will 
complement your angular features. 
Top pick for men: Tom Ford FT5584-B 56 
Top pick for women: Karen Millen KM 111

Square Face Shape – a broad and deep forehead with a 
wide jawline and square chin. To create more length, go for 
narrower styles that will offset your strong features.
Top pick for men: Ray-Ban RX5154 
Top pick for women: Ted Baker Lyla 

Heart Face Shape – a small chin coupled with a 
broad forehead and wide cheekbones. Opt for frames 
that are a little wider than your forehead to offset the 

natural wideness of the top half of your face. 
Top pick for men: Ted Baker Grover 
Top pick for women: Love Moschino LM21 

Round Face Shape – full cheeks and a round chin, often 
with a wide forehead. Choose rounder frames rather than 
angular ones to complement your round, soft facial features. 
Top pick for men: Tom Ford TF5485 
Top pick for women: Will.i.a.m W10V Gold 
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TO F IT  YOUR FACE SHAPE Gorgeous GLASSES 
Are you always eager to try the 

most recently hyped-up beauty 
treatments? If yes, then you need 

to check out Gua Sha, a facial scraping 
technique that promises amazing 
results in a short period of time. 

What is Facial Gua Sha?
Facial Gua Sha is a treatment that 
involves scraping either a flat jade or 
a rose quartz stone across the skin to 
relax your muscles and promote tissue 
drainage. Unlike a standard Gua Sha 
massage, this method will not leave any 
bruising or marks on your face.

What are the benefits of 
Gua Sha?
If you are looking for a more youthful 
complexion – and let’s be honest, 
who isn’t? – then you definitely need 

to try this ancient Chinese technique. 
Facial Gua Sha works by moving the 

lymphatic fluids in your face, improving 
blood flow and reducing puffiness. It also 

encourages your skin to naturally purge 
dirt and oils that can cause spots. 

How to carry out Gua Sha at 
home

Another benefit of this skin treatment is that it 
can be carried out at home with only one piece of 

equipment: a Gua Sha facial massage stone (these 
can easily be purchased online). 

 Prep your skin with a facial mist or oil
 Start at the neck area and work your way up
 Use upward and outward strokes across all areas of your 
face 

 Sweep across the cheeks and press gently under 
the eyes and across the eyebrows

 Finish with upward strokes to the hairline 

How often should gua sha be done?
If you are looking for a significant change in the 
appearance of your skin, then you should 
carry out this treatment daily. However, 
once you have the desired results, you 
can switch to a weekly maintenance 
schedule. 

THE LATEST 
SKIN CRAZE UNVEILED B
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Many of us may be feeling anxious during these 
uncertain times, but these tips, based on 

Dialectical Behaviour Therapy techniques, can be 
really useful tools to help combat the fear to live a 
happier, calmer life. 

Practise mindfulness
This term can sometimes seem vague, but at its 
core it simply means paying attention to the present 
to stop intrusive thoughts from sneaking in. Begin 
by sitting in the garden for five minutes and notice 
all the sights, smells, sounds and sensations around 
you. Practise this skill regularly and you will soon find 
yourself automatically living more in the moment. 

Play nice with others
Stressful periods such as the current lockdown can 
take their toll on even our closest relationships as 
tensions build up and then overboil, which is why 
DBT encourages us to nurture our relationships 
both with others and with ourselves. In conflicts, it 
suggests we take time to listen to the other person, 
validate that we have heard them, and then practise 
empathy to further deepen our understanding. 

A very useful TIPP
DBT is particularly useful when we are in times of 
crisis and need a quick and effective way to soothe 
our minds and bodies. TIPP is an acronym of skills 
that help reverse feelings of distress: 
> TEMPERATURE – splash cold water on your face 

or hold an ice cube; anything to take the heat from 
your body

> INTENSE EXERCISE – run around the block, do 
star jumps or jog up and down the stairs to work 
the tension out

> PACED BREATHING – take long, steady breaths 
to stimulate your parasympathetic nervous system

> PAIRED MUSCLE RELAXATION – tense and 
relax muscles throughout your body until you feel 
calm

Radical acceptance
Life can feel painful and out of our control, but DBT 
encourages us to accept rather than push back 
against our reality. Accepting, however, doesn’t 
mean you have to like what is happening; it simply 
steers you away from what you can’t control to 
focus on what you can. 

VS

DBTDBT

ANXIETYANXIETY
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www.classicmobility.org.uk

15 Church Street, Hertford, 
Herts SG14 1EJ
shop@classicmobility.org.uk

Wheelchairs • Mobility Scooters • Power Chairs 

Walking Aids • Bathing • Seating • Walking Frames

Stair Lifts • Care Beds • Daily Living Aids

01992 552224 

MOBILITY SALES • MOBILITY HIRE 
REPAIR & MAINTENANCE

 Short and long term hire
 Quality equipment & service
 Delivery within 24 hours
 Home visits available
  Delivered & installed by  
 our own trained technicians 

Classic Mobility is a family run business 
with over 20 years experience in sales 

and care of your mobility equipment

If you or a loved-one are currently receiving visits from 
carers but feel further help or support may be needed 
throughout the day, the team at Manorcourt Homecare 
provides a Live-In Care service that enables you to 
continue living as comfortably and safely as possible in 
your own home, but with expert and friendly support at 
any time of the day. 

Provided on a short or long term basis, the service 
promotes independent living and ensures you or a loved 
one can remain in the comfort of familiar surroundings, 
with no need for relocation into a care home setting.

Live In Care may be particularly suitable for those with  
high dependency needs, complex care needs, recovering 
from a stay in hospital or perhaps following a serious 
illness. Our clients love that they can stay living at 
home, but have the help they need personally, as well 
as managing household or domestic tasks, pet’s needs 
and enabling them to continue enjoying hobbies, leisure 
pursuits and even go on holidays.

To find out more about  contact our friendly team  
for an initial assessment on 01708 472911

Together we respect, with compassion we care, through commitment we achieve

Live In Care Services
Hornchurch Branch, 58 Station Lane, Hornchurch, Essex RM12 6NB. Tel: 01708 472911

LIVE IN CARE £995 per week
...for new customers, for the first 3 months.

manorcourthomecare.co.uk
ManorcourtHome

Part of the Healthcare Homes Group

Manorcourt Homecare
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How to stimulate your kids into learning their times tables

To see someone reeling off apparently 
confusing multiplication sums can provoke 
in kids a look of genuine awe, yet reciting 

times tables is something that, as adults, becomes 
second nature.

For our youngsters, the process reaches deep 
into parts of their brains they’ve never before 
needed to access, so making the learning of these 
numbers easy and attractive is important. Here are 
some top tips:

POSTER PERFECT
Repetition is known to be the best stimulus for 
children, so having a poster of times tables (up to 
10) on a bedroom wall, playroom noticeboard or 
even perhaps just stuck to the fridge will give kids 
the opportunity to go back to their sums multiple 
times throughout the day.

PRACTICALITY
Use examples around the house or when out and 
about that show kids the real value of learning their 
times tables. It could be the number of sweets 
they are allowed at the shop, pieces of 
Lego or perhaps just grains of rice when 
cooking. Whatever the subject of your 
multiplication, show how learning 
numbers translates into real life.

QUICK QUIZZES
Construct quizzes between 
your child and yourself, 
or perhaps a sibling, to 

add a challenge element into the process. While 
methodical learning of processes and numbers 
might not be the most stimulating things in the 
mind of a six-year-old, the incentive of getting one 
over on an older brother or sister may well spark 
the interest.

REWARD
Like anything, a child’s stimulus often comes down 
to the reward mechanism, so ensure you have 
stickers, a chart and any other planned payback 
that incentivises your kids to learn their numbers.

EASY ASEASY AS  1, 2, 3

Most of us have felt loneliness 
at some stage in our lives and 

some of us feel it more acutely than 
others. Being lonely isn’t a mental 
health issue in itself, but it can 
make us feel down and it can lead 
to existing psychological health 
issues getting worse.

Emotional issues such as anxiety 
and depression tend to make 
us feel less confident and more 
socially awkward and this can 
lead to us not communicating with 
friends and thus becoming more anxious and depressed. 

Life events like death, illness, leaving friends and 
family and moving to a new town, relationship 
breakups or changing or losing a job can make us feel 
disorientated and subsequently cut off or lonely. 

People need people. It differs from individual to 
individual, but the innate primeval drive ‘to belong’ is 
strong. The belonging drive is very complex in human 
beings but most of us have a basic longing to be liked, 
valued and even loved. 

During recent times we have been obliged to isolate. 
It comes as no surprise to me that many people have 
enjoyed the respite of interacting so frequently with 
others. Some people who suffer with social anxiety have 
actually found the isolation restful. 

We all require human contact but finding out how 
much, and in which way you personally require it, is the 
question.

www.emotionalskills.uk | info@emotionalskills.uk

Psychotherapist 
Debbie Hague, 
based at
Knebworth, Herts.

Ease your emotional worries

By becoming self-aware, and acknowledging and 
accepting your genuine preferences, you can do what 
you want to do rather than what you think you should, 
must or ought to do. 

Some of us have lots of friends, some of us have one 
or two. Some contact each other very frequently, while 
many of us talk occasionally. Lots of us like big groups 
and lots like one on one chats. There is no right number 
and it’s not to say it’s good to be gregarious and bad to 
be introverted – it’s good to be yourself.

In terms of making friends, I feel acceptance of yourself 
and who you feel realistically genuine with, is the key. 
Once you’ve found friends who you are relaxed with, who 
you sit really easily next to, value them and nurture those 
friendships. 

If you are feeling lonely, I would advise people to be 
with other people and to try and connect in an authentic 
and understanding ‘true to yourself’ way. If you want 
more friends, it might be a good idea to try and join in, 
share and try to empathise. 

Remember, you don’t need to like everyone or to be 
liked by everyone, or have huge numbers of friends. 
Having two or three close friends that will actually try 
to understand your thoughts and feelings, while putting 
their own stuff to one side, is extremely valuable and 
deeply comforting.

If you’re struggling, contact counselling and 
psychotherapy practice, Emotionalskills. Call 07986 
488690 or email info@emotionalskills.uk Visit www.
emotionalskills.uk

Loneliness and Mental Health
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If lockdown has taught us anything, it’s how we can cope without restaurants, takeaways and 
other quick food fixes. In fact, 38 per cent of Brits have said that they are now cooking from 
scratch, but what do you do if you can’t get hold of a key kitchen staple? 

Baking soda & lemon juice for yeast
Yeast has been quite difficult to get hold of in recent months, but thankfully two other common 
store cupboard staples will ensure the same effect. 

 ½ tsp baking soda                   ½ tsp lemon juice                   1 tsp active dry yeast

Ground flaxseed & water for eggs
If you need eggs to emulsify a set of ingredients, the below will work just as well. Alternatively, bananas and 
apple sauce can be used to add moisture, although they will not have a raising effect.  

               1 tbsp ground flaxseed                3 tbsp water                                1 medium egg 

Baking soda & cream of tartar for baking powder
For those who love baking, it can be incredibly frustrating to find that you have run out of baking powder, but 
quite often you may have other ingredients that will do the job. 

¼ tbsp baking soda               5/8 tsp cream of tartar                 1 tsp baking powder
 

Alternatively, if you have a little bit of baking powder left, yogurt or buttermilk can help your rations go further.

Vegetables for pasta
Whether you have run out of pasta, noodles or rice, or you are simply looking for a healthier alternative, 
there are so many vegetables that you can use in their place. 

Why not try eggplant lasagne sheets, cauliflower rice, spiralised courgette spaghetti or celeriac couscous? 

Other helpful substitutes
Cracker crumbs for breadcrumbs | Lemon juice for vinegar | Plain flour and baking powder for self-raising flour 

ingredient substitutions
4 common 

www.smartraspberry.com
 SmartRaspberryEppingWoodford  smartraspberry_ew 

Cookery Classes, Workshops, Parties & DofE 

for dates and details

SUMMER HOLIDAY ONLINE 
COOKERY WORKSHOPS

Join our Online
Classes

Learning to Cook
Growing in Confidence

Spending Quality Time Together
Having Fun

01992 276058  l  07725 221384  l  geeangelo@smartraspberry.com

Support local businesses

Let your local businesses know that you saw them first in... 
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It would be churlish to suppose designing the ideal 
bachelor pad should start off with the bedroom, but 
given that we spend one-third of our lives in one, 

it’s actually a strong consideration. A bloke’s bedroom 
should have white sheets and luxurious, stylish bedding, 
with simple and inviting artwork reflecting intelligence, 
travel and the odd hint of romance.

Just as important is the first impression when you 
enter the house or flat, and with the male penchant for a 
‘man drawer’, a hallway should have sensible space for 
stylish storage of jackets, keys, cash and all those other 
essentials guys have. Rather than hide these away, make 
a statement of the fact (a key and cash bowl is a great 
idea), with metal, wood and greenery all combining well 
for a big welcome.

For the main living space or lounge, a statement piece 
of art will express more in one picture than a hundred 
words. A leather sofa looks great against anything, with 
lamps and throws a must.

Consider as well your everyday items – cutlery, cups, 
pots and pans. Pulling out an old Stella pint glass 
procured from the pub in 2014 won’t look good – think 
clean, white, matching, statement-like pieces that show 
you don’t need anyone else’s rejects.

And the bathroom space should be similarly masculine. 
Matching towels, sparing wash items, aftershave and 
moisturiser, and certainly not a hint of leftover Head & 
Shoulders.

The ultimate allure for any bachelor pad is cleanliness. 
Relaxing in your own company or inviting someone else 
in should be a reflection of homeliness and health. Keep 
windows shiny, the music classy and even invest in a 
hotel-level air freshener, and your bachelor pad is ready 
to impress.
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BACHELORBACHELORBACHELORBACHELOR
You’re suave, independent and effortlessly cool. 
How do you go about creating the bachelor pad to 
match the perfect eligible bachelor image?
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DOMESTIC PLUMBING  
& HEATING ENGINEERS

FOR ESSEX BATHROOM, KITCHEN & BEDROOM SHOWROOM
& ESSEX HEATING & SOLAR LTD 

  FAMILY RUN BUSINESS WITH OVER  
50 YEARS EXPERIENCE
  NEW BOILER INSTALLATION & QUOTES    
 BOILER SERVICING & REPAIRS    
 CENTRAL HEATING SERVICES  
 BOILER & HEATING INSURANCE CARE PLANS
 GAS SAFE PLUMBERS & ELECTRICAL CONTRACTORS

LAURA ASHLEY APPROVED RETAILER

TRANQUIL LUXURY BATHROOMS CRAFTED DESIGNER KITCHENS

24 HOURS A DAY
7 DAYS A WEEK

Visit
 us to

 see
 ou

r 

Visit
 us to

 see
 ou

r 
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fantastic
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 brands  

Harlow Showroom
Westside Business Centre, 

Harlow, CM19 5SR

Sawbridgeworth Showroom
1 Cambridge Road, 

Sawbridgeworth, CM21 9JP

Call: 01279 417300    www.essexbathroomsandkitchens.co.uk  
Email: info@ essexheatingandsolarltd.co.uk    info@essexbathroomsandkitchens.co.uk

Bosch Group 
Accredited Installer

Recommended InstallerPROFESSIONAL HEATING SOLUTIONS
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Do you remember the 1970s’ trend that was 
macramé? If not, you are in for a treat. This 
simple yet highly visually attractive knotting 

technique can be used to create many beautiful 
items for your home. In this article, we are going to 
show you how to make a macramé plant hanger. 

You will need: 
8 pieces of 15ft cotton cord | A 2-inch brass ring       
2 pieces of 5ft string  

How to make:
> Take all 8 pieces of 15ft cord, fold in half and loop 

through the ring 
> Using your 5ft long pieces of string, tie a loop knot 

directly below the ring 
> Take 4 strands and tie a square knot
> Repeat this last step 6 times 
> Repeat this pattern with the next group of four 

cords and repeat for the remaining cords
> Leave a 2½-inch gap and tie a half square knot 
> Repeat the half square knot until you have created 

a 5-inch spiral 
> Repeat for remaining knot groups
> Leave a 6-inch gap and create a crossover square 

knot using the 2 right cords from your first group 
and the 2 left cords from the adjacent group

> Repeat the process for the 
remaining knot groups 

> Leave a 6-inch gap and 
create another crossover 
square knot by alternating 
the cords from the previous step

> Leave a 3½-inch gap and tie a 
loop knot

> Cut off any excess cord to 
create a stylish tassel

The above requires a basic 
knowledge of three different 
types of macramé knotting 
techniques: a square knot, a 
half square knot and a loop knot. 
You can find simple tutorials for 
all of these online. 

decorating 
ideas:
> Dip-dye 
> Embroidery floss 
> Silk or leather instead of 

cotton cord 
> Fill with fresh flowers, succulents 

or a battery powered candle 

Macramé 
PLANT 
HANGER

DIY

 Square knot
P

hoto credit: ftd.com
, lifeadorned.com

Half square kn
ot

Loop knot
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01992 276190
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From the Middle East to middle England, Noor Charchafchi’s unique design palateFrom the Middle East to middle England, Noor Charchafchi’s unique design palate

Given that Noor 
Charchafchi, the 
owner of London-

based interior designers 
Celine Estates, hails from the 
Middle East, it’s unsurprising 
to find such dedication to 
bright, clinical, uncomplicated 
styles of design.

In an interiors world that 
often tries to complicate the 
equation, either in creating a 
menagerie of conflicting ideas 
or in going the other way 
with a perplexing excess of 
contemporary nothingness, 
the 39-year-old attempts to 
tread a sensible line between 
Arab air and lightness and 
the reflections of a childhood in London – it all offers 
design values that are based in both tradition and 
heritage.

“I must admit I’ve always been a bit nervous about 
new ideas and experiments,” she admits. “Design 
comes very much from the heart, and while no 
one could ever tell me I was wrong in what I was 
attempting – because we are all correct in the 
sense of what we feel works – my designs aren’t to 
everyone’s tastes.”

The key elements are:
> WHITES AND BEIGE… 
celebrating subtleties of 
shade is very important, with 
harmony and heavy fabrics 
complemented with wooden 
or stone floors. Neutral is 
seen as a positive thing, 
where other colours can 
bed in around it, rather than 
being in conflict.
> BEADING AND TRIM… 
framing furniture, bedsteads 
or tables in bevelling and 
added detail is a great way 
to draw the eye to a piece, 
as well as adding detail.
> FOCAL POINTS… each 
room should have a key point 

where the attention is centred. For the bedroom, it’s 
the bed, and everything should be created around it. 
For the front room, perhaps a table, sofa or fireplace. 
The trick is to start with one thing and work outwards.
> CURTAINS AND DRAPES… to enhance the 
idea of air and flow, curtains are pivotal, not an after-
thought.

With customers ranging from Far Eastern royalty to 
millionaire footballers to Asian celebrities, the Celine 
Estates team are clearly hitting the right tones.

TROUBLE WITH DRAINAGE, HEATING OR PLUMBING?
WE OFFER THE COMBINED SERVICES OF DRAINAGE CONSULTANTS & PLUMBERS 

TO DEAL WITH UNEXPECTED LEAKS, BURST PIPES AND BLOCKED DRAINS

DRAINAGE SERVICES ✓ PLUMBING & HEATING SERVICES ✓ TANKER SERVICES ✓ INSURANCE CLAIMS

01992 276039
EMERGENCY SERVICES 
& ENQUIRIES

Contact us: 01992 276039
www.fcdrainagesolutions.co.uk
operations@fcdrainagesolutions.co.uk

n Installers of Air Conditioning for over 30 years  
n Wide Range of Leading Brands
n Approved Daikin & Mitsubishi Installer

We provide the highest quality of service 
from concept through to final handover

AIR CONDITIONING SERVICES

STYLISH COOLING SOLUTIONS 
FOR YOUR HOME

Tel: 01992 276 135 
Mob: 07903 104549 
Email: services@pumabuilding.com     
Web: www.pumabuilding.com 

 @puma building
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In many respects, Ricky Gervais is a pretty bad version of a celebrity. He looks like someone 
who works in a hardware store, has been fiercely loyal and faithful to partner Jane Fallon 
for the past three decades, doesn’t live in a 15-bedroom mansion, and couldn’t 

undertake a spate of brazen virtue signalling if he tried.
There’s also the small matter of him calling out other celebrities 

for their greed, corrupt dealings, bullying, two-facedness and 
hypocrisy at any available opportunity. A habit that began 
when he started naming and shaming the great and the 
good during his debut hosting of the Golden Globes back 
in 2010 – remarkably, they keep inviting him back! – has 
now extended fully into everyday discourse.

And at the start of the recent coronavirus lockdown 
we were treated to a brilliant display of Gervais 
bashing a bevy of film stars, musicians and models 
who felt the need to take to social media to inform 
us just how tough life was. 

“After this is over I never want to hear people 
moaning about the welfare state again; I never 
want to hear people moaning about nurses 
again, or porters,” he said.

“These people are doing 14-hour shifts and 
not complaining. Wearing masks, and being 
left with sores, after risking their own health 
and their families’ health selflessly. But 
then I see someone complaining about 
being in a mansion with a swimming 
pool. And, you know, honestly, I just 
don’t want to hear it.”

Gervais’s ‘man of the 
people’ status is, of course, 
nothing new. From his early 
breakthrough days in the late 
1990s as a segment host on 

ITV’s The Sketch Show and on Channel 4 hit The 11 O’Clock 
Show, he has always led with an aura of honest and normality. 
There was the addictive 9–5 banality in The Office, then Extras, 
with its ground-breaking parodying of the movie industry, 
featuring A-list contributions from Kate Winslet, Ben Stiller, 
Patrick Stewart and Samuel L. Jackson.
Success followed with The Ricky Gervais Show, then the 

snappy Life’s Too Short, comedy reality series An Idiot Abroad, 
bittersweet Netflix part-funded drama Derek and the rather 
darker, touching undertones of After Life.
The one thing that permeates everything Gervais touches is his 

unapologetic honesty. Whether discussing the “scourge” of religion 
or the majesty of the natural world, whether calling out nationalities, 

races, genders or persuasions, Gervais takes offence at people being 
offended.

“It’s a disease that’s getting worse,” he says. “It’s not healthy 
and it’s not even real. Most of the people who claim 

to have taken offence at a statement someone 
made on Twitter are actually some of the 

most offensive people I have ever 
encountered,” he laughs.

Some regard him as a national 
treasure, others a national 

disgrace. Either way, it’s hard 
to avoid the magnitude of 

Ricky Gervais.
A one-time aspiring 
singer and band 
manager – he looked 
after indie outfit 
Suede back in their 
earliest incarnation – 
Ricky is the type who 
is always working 
on the next project. 
Whether self-penned 
or tagging on to big-
budget comedies 
– Ghost Town, Night 
At The Museum, The 
Invention of Lying and 
The Muppets – he 
accepts the industry 
and its unpredictability.
“Nothing is a given. 

You just have to keep 
trying, keep things original, 

keep the creative processes 
rolling, and stay ever so 

slightly controversial.”

HE’S THE CELEBRITY THAT CELEBRITIES AVOID, 

AND ONE OF OUR FINEST EXPORTS

RICKYTrickyTricky

Photo credit: Ken McKay/ITV/Shutterstock
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LOCAL NEWS
from your neighbourhood

The Bircherley Green redevelopment has been 
approved, with the East Herts District Council 

voting 11–1 in approval.
This has been a long process, with previous plans 

introduced by Wrenbridge and Diageo cancelled in 
June 2019.

Chase New Homes took over the project and 
submitted a new planning application at the beginning 
of 2020.

This application, which was approved by the council 
at the end of June, proposes to build 98 apartments, 
an 86-bed hotel, commercial floor space and 
additional car parking spaces.

Councillor Jan Goodeve, executive member for 
planning, said: “I’m hoping it will bring some vibrancy 
back into the town centre.

“If there is less variety in the town, there is less 
reason for people to come into town and they’re more 
likely to go somewhere else.”

Chase New Homes has also confirmed its interest in 
securing the NHS as a long-term tenant of a significant 
proportion of the available commercial floor space. 

This would bring a GP service which could also serve 
surrounding villages.

Alan Ward, planning and design director for Chase 
New Homes, said they are “overwhelmingly pleased” 
with the approval.

He said: “The council’s decision now gives certainty 
to Hertford in these very uncertain times.”

Charlotte Oughton, who lives in Hertford, is 
supportive of the redevelopment.

She said: “I completed my masters in property 
management and investment in 2018 and looked into 
the history of the town, conservation and property 
prices and can only see the redevelopment as a 
positive thing for the town.”

However, some residents are unhappy with the 
redevelopment.

Nikki Trigg does not think the project will draw 
people to Hertford.

She said: “Nobody visits the town any more, why 
would they? Parking is expensive, and these new 
buildings will not help to generate small businesses in 
the area. This is not a market town any more.”
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Redevelopment approved withRedevelopment approved with  
hopes to bring ‘vibrancy’ to town
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Cleaning services

SERVICE 
EFFICIENCY 

PROFESSIONALISM

CLEANING SERVICES
DEEP CLEANS (RESIDENTIAL) / DEEP CLEANS (COMMERCIAL) / SPARKLE CLEANS 
BUILDER CLEANS / END OF TENANCY / MOVING IN - OUT / BEFORE - AFTER PARTY
Prices on application

 spoiltcleaningservices     spoilt cleaning services 
 www.spoiltcleaning.co.uk

Contact: Hayley / Nicola on 07837 422 050 / info@spoiltcleaning.co.uk

REGULAR CLEANS From £14 p/h (min 2 hrs)  /  SPOILT PACKAGES ALSO AVAILABLE

Redevelopment approved withRedevelopment approved with  
hopes to bring ‘vibrancy’ to town
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People urged to stop 
swimming in lock 

Hertfordshire Boat Rescue has issued a warning to 
parents to remind their children of the dangers of 

swimming in locks.
The voluntary service has had its work cut out lately, 

as the hot weather has drawn many to swimming in 
Hertford Lock.

There have also been incidents of young people 
jumping off the bridge into the water. This is a drop of 
around 12–13 feet.

At the time of speaking to Darren Foreman, secretary 
of Hertfordshire Boat Rescue, he blamed the hot 
weather for the spike in call-outs it had received.

He said: “It’s very hot at the moment and the 
leisure centres are all closed at the moment as well, 
so everyone’s taken it upon themselves to entertain 
themselves in dangerous locations.”

The team have been stepping up their patrols, with 
volunteers checking the area around Hertford Lock 
daily.

He added: “Our main aim is water awareness and 
water safety. We are trying to get people to have an 
understanding of where it is safe to swim.

“You are not going to stop people paddling. We are 
talking about the silliness of jumping off the bridges 
which is really dangerous.”

Man jailed after assaulting 
staff on thieving spree
A shoplifter has been jailed for eight months after a 

thieving spree in which he assaulted two members 
of supermarket staff. 

Sonny Woolgrove was jailed on Wednesday, June 
17, after he took a total of £1,640 worth of tobacco, 
groceries and food from supermarkets in Ware, 
Hertford, Cheshunt and Bishop’s Stortford.

St Albans Crown Court heard that at the Tesco 
Express in South Street, Bishop’s Stortford, he pushed 
a manager in the chest. 

When stealing gammon joints from Sainsbury’s in 

Ware he swung an arm at a member of staff, saying: 
“F... off don’t touch me.”

Woolgrove, from Cheshunt, was sentenced in his 
absence after refusing to leave his cell in Wormwood 
Scrubs. He had admitted 13 charges of theft and 
common assault in February this year. He had 17 
convictions for 35 previous offences.

Punnet Grewal, defending, said he had pleaded 
guilty at the first opportunity. She said he suffered from 
a drug dependency.

Judge Michael Kay QC jailed him, saying the case 
was a “sad and sorry picture”.

Animal food bank set up to 
help families with pets 
A food bank dedicated to providing pet food for 

families who are struggling financially has been set 
up in Hertford.

The Animal Larder Food and Shelter (ALFS) food 
bank was set up by Tina Banks earlier this year.

Rebecca Hadgett, who assists with social media, 
spoke about how the food bank has been crucial over 
the past few months.

She said: “Tina’s main goal is to keep pets and 
families together.

“It seems to be more important at the moment 
because a lot of people are losing their jobs and 
Tina does not want the rehoming centres to be 
overwhelmed.”

The food bank relies on pet food and financial 
donations from members of the public.

The bundles of pet food, which supply a family for 
around a month, are then delivered to the homes that 
need them.

Rebecca said the support they have received over 
the past few months has been really positive.

She said: “People have been really supportive locally. 
We have had so many donations and Hertford food 
bank has donated some of its pet food to us.

“It’s been nice to help people who have been 
specifically affected by the current situation.”

Go to www.alfsherts.com for more information.
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Photo credit: Animal Larder Food Shelter

Photo credit: Darren Foreman

We are a Hertford based building 
company that pride ourselves on 

attention to detail and our friendly 
team of skilled tradesman. 

OUR SERVICES INCLUDE THE FOLLOWING:
 HOME EXTENSIONS & LOFT CONVERSIONS 
 LANDSCAPING  ROOFING  STRUCTURAL 

ALTERATIONS  CARPENTRY 

CONTACT US WITH YOUR ENQUIRY 
Email: dale@alignbuilding.com    Office: 01992 276 047 
Mobile: 07850 051 788    Website: www.alignbuilding.com
Check us out on  @alignbuildingservices

Contact us at  01992 276 035   ❂  07850 009 518
www.cardinalflatroofing.co.uk ❂ info@cardinalflatroofing.co.uk

Specialists in High Quality Specialists in High Quality 
& Cost Effective & Cost Effective 

Flat Roofing InstallationsFlat Roofing Installations

SINGLE PLY MEMBRANES  ❂  TORCH ON FELT  ❂  LIQUID APPLIED WATERPROOFING  ❂  ASPHALT 
BESPOKE METAL CAPPINGS  ❂  SLATING  ❂  TILING  ❂  LEAD WORK  ❂  PITCHED ROOF REPAIRS

❂ WIDE VARIETY OF ROOFING PRODUCTS AVAILABLE   
❂ HIGHLY SKILLED & PROFESSIONALLY TRAINED ROOFERS 
❂ 10 YEAR INSURANCE GUARANTEE ON ALL FLAT ROOF SYSTEMS

TRADING STANDARDS

APPROVED
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If you are a Hertford resident or live in the surrounding 
area, you’ll notice a new campaign that has been 

launched by Hertford Town Council.
The Love Hertford Local shopping campaign is set 

to promote all types of local businesses, providing 
ongoing support as the town reopens its doors for 
business.

Hertford has a diverse and unique selection of 
attractive shops and businesses offering everything 
you could possibly need – why shop anywhere else?

It goes without saying that the last few months have 
been extremely worrying for our local businesses. 

A lot of work has been undertaken to ensure 
our town centre can reopen safely, to provide a 
comfortable shopping environment that people can 
feel confident to be in. 

We’re asking that when you need to shop, please 
shop local – Hertford shops need your support.

If you live local – shop local. Got a social 
distancing BBQ to look forward to? Why not 
treat yourself to a new outfit from one of the many 

boutiques, where there will be lots of special treats 
waiting for you this summer. Missing eating out? Why 
not try a new dining experience and order from one 
of the many eateries the county town has to offer? 
Found some old pictures or prints during your time 
at home? Why not choose a new photo frame from 
one of the antique shops or homeware stores in town?

For more information on all Hertford businesses visit 
gohertford.co.uk

The Secret Society of Hertford Crafters has raised 
nearly £3,000 by auctioning figures of key workers.

The society, also known as the Yarn Bombers, has 
been busy knitting the figures to raise money for 
Citizens Advice East Herts and East Herts Carers in 
Hertfordshire.

Member Marge Ellis said: “We wanted to bring joy 
to Hertford. This was a way we could do that without 
people having to go out and put themselves at any 

kind of risk.
“It was a way to say thank you to key workers and 

recognise what they were doing for us.”
The society is now on to the fourth auction after 

starting on Monday, April 13, with a Captain Tom 
Moore figure generating £410 alone.

A supporter said: “Amazing work yet again from the 
Yarn Bombers to raise awareness of the important 
work being done by so many different people.”
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Knitted figures keep residents smilingKnitted figures keep residents smiling
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Knitted figures keep residents smilingKnitted figures keep residents smiling

M E D I A
GROUPT

H
E

PRINTING  l  BUSINESS cards  l  LEAFLETS  l  DISTRIBUTION

SIGNAGE  l  MENUS & BROCHURES  l  EXHIBITION BOARDS & BANNERS 

RETAIL PACKAGING  l  WINDOW VINYLS  l  LOGO DESIGN  

BRAND ALIGNMENT  l  VEHICLE WRAPPING  l  CARBON PADS  

WORKWEAR  l  WEBSITES  l  SOCIAL MEDIA  l   I.T. SOLUTIONS
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enquiries@b7mediagroup.com 01992 276101
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Aldi store opens in town

The popular low-price supermarket chain Aldi has 
opened a store in Hertford.

The new store, located on Gascoyne Way, opened 
for the first time on Thursday, July 16.

Hertford residents have welcomed the store opening, 
as they previously had to travel to other areas to get 
their Aldi fix.

Councillor Jan Goodeve, executive member for 
planning and growth, said: “People were looking 
forward to it because previously people were going to 
the Aldi in Welwyn Garden or Hoddesdon.”

This opening comes at the same time as Aldi 
announced it hopes to open another 11 stores in 
Hertfordshire.

Ciaran Aldridge, national property director at Aldi UK, 
said: “Aldi is growing rapidly and we are welcoming 
around a million new customers into our stores every 
year.

“We are willing to explore all opportunities, including 
developer-led schemes or existing retail units.”

Fire crews attend blaze in 
underground car park at flats 
A fire broke out at an underground car park in Hertford 

recently and needed five crews to put it out.
Firefighters were called to tackle the blaze at Elder 

Court in Mead Lane late one afternoon towards the 
end of May.

The fire, which forced residents to evacuate from the 
building, started in a bin shed. This information was 
confirmed by Hertfordshire Constabulary.

Five fire engines were called, and two hose reels and 
four breathing apparatus were used on the scene.

A tweet from Herts Fire Control reported the incident. 
It said: “Fire Control took multiple calls to reports of a 

fire in a property in Hertford. Upon arrival, crews were 
faced with smoke issuing from an underground car 
park. Five crews attended this incident and worked 

together to extinguish the fire.”
Fortunately, there were no injuries from the incident.

Competition opens to entries 
for the 2021 calendar  
The time has come to get your entries in for the 

official Hertford 2021 calendar competition. 
The competition, which is run by Hertford Town 

Council, is now open for entries. The winners will have 
their photograph featured as either the front cover or 
one of the 12 months.

This is the chance for any budding photographers to 
capture the sights of Hertford. 

Details on the GoHertford website set out what the 
judges will look for in entries. Visit gohertford.co.uk

They said: “We are looking for a variety of images to 
cover all seasons. Photographs must be of Hertford 
and could be of the parks and gardens, the town’s 
four rivers, historic landmarks, events taking place 
or something else that the eye of the beholder sees 
interest and beauty in.”

Last year the competition received a total of 120 
photographs from 50 entrants. 

Photographs must be in landscape format and of 
high resolution. Entrants can send in a maximum of 
three photos. 

The deadline for entries to be sent in is Friday, 
August 21. 

To enter, email your photographs to tic@hertford.
gov.uk and include your name, address and telephone 
number. As well as this, you must include where in 
Hertford you took the photo.
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Photo credit: Magda Meier

Photo credit: Scott Garrod

Q: WHAT’S MISSING HERE?

A: YOU ARE

CONTACT US NOW TO ADVERTISE
Your 

Monthly 
Lifestyle 

Magazine

t: 01992 276101  
m: 07967 079101 
e: hertford@visionmag.co.uk 
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WHAT DOES DELPHINIUM SYMBOLISE? 
The Greek name Delphinium is derived from the 
shape of its flower buds, which are similar to a 
dolphin, and its intense blue colour makes it a very 
special flower indeed. In romanticism, the blue 
flower was said to be a symbol of yearning and 
ardent attachment. 

However, a pink delphinium conveys contrariness, 
a white one means happiness and a pure purple 
flower is said to signify first love. 

WHAT DOES THIS BIRTH FLOWER SAY 
ABOUT YOU?
If you were born in July, you are a natural entertainer, 
always wanting to be seen as the funny one. Your 

charm and sense of humour make others feel both 
welcome and appreciated. You also value family 
above all else. 

HOW TO GROW DELPHINIUMS
Although you can grow delphiniums from seed, this 
can be quite challenging, so you may want to start 
off using cuttings instead. This flower enjoys moist 
but well-drained soil in full sun and, as it grows tall, 
does best at the back of a sunny border. 

HOW TO HELP DELPHINIUMS THRIVE 
Delphiniums are hungry plants and need a liquid 
fertiliser applied every couple of weeks to encourage 
strong growth. It is also a good idea to use canes 
or a frame so that the plants can grow up through 
them. Delphiniums only flower for a short amount 
of time, but by cutting back the spikes you can 
encourage further growth. 

JULY BIRTH FLOWER OF THE MONTH

For those born in the month of July, your birth flower is delphinium. A striking flower that 
is available in several colours, although most notably a deep bluish-purple, delphinium is 
associated with openness and positivity, making people who were born in this month as 

charming as they are humorous.

PLEASE CALL 
FOR PRICES

OFFICAL STOCKIST OFFICAL STOCKIST 
& MERCHANTS& MERCHANTS

n Aggregates  n Blocks  n Paving  n Kerbs & Edgings  n Natural Stone Products

HARD LANDSCAPING SUPPLIES HARD LANDSCAPING SUPPLIES 
CONSTRUCTION & GREEN WASTE RECYCLINGCONSTRUCTION & GREEN WASTE RECYCLING

Etteridge Farm Depot, Pembridge Lane, Broxbourne, Hertfordshire EN10 7QP
Tel: 01992 462035 n info@ahnicholls.co.uk n www.ahnicholls.co.uk

FREE MOT’S 
FOR YOUR 

TREES
With over 35 years’ 

experience, we run rings 
around other tree surgeons!

FREE VISUAL TREE ASSESSMENT ● CATERING FOR ALL YOUR TREE CARE NEEDS
 FULLY INSURED TO £5M ● QUALIFIED, UNIFORMED TEAM ● DOMESTIC & COMMERCIAL

 KENT, ESSEX, SURREY, EAST & WEST SUSSEX

01708 715440  ●  www.otskent.co.uk



ViSIOn Hertford edition1  |  to advertise call 01992 276101 V39ViSIOn Hertford edition1  |  to advertise call 01992 276101V38

HAWAII FIVE OH!
You may not be able to enjoy the 

usual beach experience this summer, 
but with these fabulous outdoor 

furnishings and lighting tricks you can 
certainly create that same blissed-out vibe.

While they’re not entirely out of bounds, 
the restrictions surrounding trips to the 
coast have numbed somewhat the appeal 
of the seaside.

Sure, you may struggle to recreate a vista of rolling 
waves and painful pebbles underfoot in your humble 
back garden, but there are a number of outdoor 
effects – beyond the basics of a sun lounger and 
umbrella – that can bring the breathless brilliance of 
the beach to your home.

Shelling out
It’s perhaps the simplest move of all, but a few 

handfuls of shells and pebbles, and 
perhaps a stray sprig of 

seaweed or a sprinkle 
of sand, can 

instantly give 
your garden 

space a neat, nautical feel. 
Remember, though, removing beach matter 

(stones, sand) is in fact illegal, so please source your 
props responsibly.

Wicked wicker
Nothing shouts ‘beach’ like wicker windbreaks, 
umbrellas and mats. As a fabric it’s versatile, cooling 
and good to look at, and wrapping your yard in this 
light material will soon have you dreaming of the 
Mediterranean or Caribbean.

A win on the pools
For those of us lucky enough to have a swimming 
pool (either permanent or foldaway) to cool off in, 
consider adding sandy banks and trails leading into 
it or immediately as you step into the water. A sand 
gradient will remove harsh, clumsy edges while 
offering a water feature that blends in perfectly with 
the beach vibe.

Amazing ambience
When the sun begins to set, there is no nicer feeling 
than settling down to watch the day fade away. And 
with some clever string lights, you can bring about a 

seaside ambience that will chill you out as well 
as light up the night.
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-Tape Loop-
As technology advances, so we find many memories left in the past… or more 

accurately, left in a box in the loft. From weddings to old episodes 
of Saint and Greavsie to the Top 40 countdown, whether on 

VHS or audio cassette, a trip down memory lane is good 
for the soul, and often provides a few belly laughs at the 

same time.
What holds us back is the redundancy 

of so many formats. While vinyl has 
reinvented itself as a cool, trendy, 

left-field product that’s worthy of the 
investment in a turntable, it’s safe to 
say audio cassettes and VHS tapes 
are never going to come back into 
fashion, meaning our memories are 
locked away unless we can free them.

Thankfully, with downloadable computer 
software, a couple of leads and, of course, 
the required hardware to play the format 
in the first place, we can digitise, 
unveil and even improve the 
quality of content that may 
not have seen the light of 
day in decades.

A decent software 
programme will cost around 
£40, and most come with advanced editing 
suites, as well as the ability to release a final 
file on respected storage sources 
such as Google Drive, iCloud 
(for Apple users), or Dropbox… 
or head straight to YouTube or 
Vimeo if you believe your Year 6 
The Pied Piper of Hamelin recital 
is worthy of a wider audience.

The alternative, of course, is 
to leave the technical matter to 
an expert. There are countless 
businesses who can take your 
raw material through the post 
and digitise it for you – prices 
start from as little as £10, but 
you’ll need to know exactly 
what’s on that three-hour VHS 
tape before you hand it over.

THE BEST WAY TO GET YOUR OLD TAPES ONTO DIGITAL FORMAT
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What are the real consequences of not What are the real consequences of not 
being able to pay a loan or credit card?being able to pay a loan or credit card?

DANGER
DefaultDefault

In the past few months, many of us may have 
strayed closer than we would want to financial 
trouble. Money worries put more stress on us 

than anything else in life, though often our tendency 
is to fear the worst when we needn’t.

The truth is that lenders – be that in the form of 
loans, credit cards or mortgages – are regulated 
to work with you, not against you, when it comes 
to ensuring your commitments are affordable. And, 
contrary to what you may see on reality television 
programmes, falling behind on payments won’t 
suddenly land you with a bailiff at the door.

Below is a ‘typical’ debt timeline (note: not a 
definitive outline), based on being unable to make 
repayments:

> MONTH 1: Failure to pay loan or credit card.
> MONTHS 2–4: Creditor makes contact and 

will usually agree to hold charges and interest, 
effectively freezing the account (although this 
will mark your credit score).

> MONTHS 4–6: Either resume payments or the 

creditor may sell the debt on to a collections 
company.

> MONTHS 6–9: New ‘owner’ of the debt will 
make contact to attempt to agree with you a 
new (interest-free) repayment plan – they will 
work with you to check you are prioritising key 
commitments (such as utilities) and they need 
to accept any reasonable offer (which could be 
as low as £10/month).

> Your account will be reviewed regularly but 
you will have a new agreement in place going 
forward.

> Only if you default on this new agreement will 
the prospect of a court order or CCJ come 
about, and only failing that provokes bailiff 
action.

If you are worried about debt, speak to charity 
stepchange.org

The most important thing is to address the issue, 
be upfront with those you owe money to and keep 
communicating at every stage.
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More than just a workspace

Virtual Office  |  Hot Desks  |  Meeting Rooms
Telephone Answering Services  |  Serviced Offices

114-116 Fore Street, Hertford, SG14 1AJ  |  01992 350 132
www.townhousehertford.co.uk | @thetownhousehertford | mail@townhousehertford.co.uk

THE TOWNHOUSE

■■■■■ ■ ■■■

Duffield 
HarrisonLLP 

SOLICITORS 

i'�fl,-.. oc;"' ii resolution\� Quality 
firstforfamilylaw 

AREAS OF LAW COMMERCIAL PROPERTY | COMPANY & COMMERCIAL
DISPUTE RESOLUTION | EMPLOYMENT LAW  | FAMILY LAW 
LASTING POWERS OF ATTORNEY | LITIGATION | NEW HOMES 
PERSONAL INJURY | RESIDENTIAL CONVEYANCING 
TOWN & COUNTRY PLANNING

YOU CAN COUNT ON US EVERY STEP OF THE WAY

THISTLE HOUSE, 32A ST ANDREW STREET, 
HERTFORD, HERTFORDSHIRE, SG14 1JA

■■■■■ ■ ■■■

Duffield 
HarrisonLLP 

SOLICITORS 

i'�fl,-.. oc;"' ii resolution\� Quality 
firstforfamilylaw 

www.duffieldharrison.co.uk
HODDESDON 01992 442 911 | HERTFORD 01992 587 065 | ENFIELD 020 8804 5271
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As if you didn’t know it 
were true, drinking and 
driving are completely 

incongruous. Not only has it 
been illegal to be over the limit 
when behind the wheel of a 
car since the Road Safety Act 
was introduced in 1967, it’s 
also insanely dangerous, to 
yourself, passengers and other 
road users.

The issue with drink-driving 
is that, in many people, the 
confidence, bravado and 
bullishness that alcohol 
provides actually reinforces a 
belief that it is okay to ‘push 
the limits’ a little; and yet, 
the guidelines are set, the 
recommendations realistic and 
the punishments severe.

> Get stopped in England and 
your limit is 80mg of alcohol 
per 100ml of blood, and that 
allowance drops to 50mg in 
Scotland.> In real terms, everyone’s tolerance 
and reaction to alcohol varies, and 
can be additionally affected by 
weight, sex, metabolism, food and 
stress; but for men, two pints of 
medium-strength lager (four units), 
or two small glasses of wine (two 
units) for women, will see you over 
the limit.

> The only published safe 
advice is to avoid alcohol 
altogether.> Remember as well, if 

you’ve been drinking heavily 
the night before, there’s a 

reasonable chance you’ll still 
be over the limit the following 
morning.

And if you were in any doubt 
as to just how profound those 
punishments can be, it’s up to 10 
years for manslaughter, should the 
worst happen. You can even be 
arrested for being inebriated and 
sleeping or resting in a car even 
without the key in the ignition.

The frightening thing is that many 
of us still aren’t learning the lessons. 
Around one in eight road deaths is 
still alcohol-related, and when you 
add in injuries, that’s around 9,000 
per year.

In an era when calling a taxi has 
never been simpler, there is no 
excuse to risk the lives of others, 

so enjoy yourself and get home 
safely.

THE DRIVE OF YOUR LIFE… WHY NOT TO TAKE 
A CHANCE AFTER A DRINK

and a half
We build our mortgages  
around you

Please note that our lending facilities are only available to persons aged 18 or over and are subject to status.  
Written quotations and Terms & Conditions are available on request.

Handelsbanken is the trading name of Handelsbanken plc, which is incorporated in England and Wales with company number 11305395.Registered office:  
3 Thomas More Square, London, E1W 1WY, UK. Handelsbanken plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 

Authority and the Prudential Regulation Authority. Financial Services Register number 806852. Handelsbanken plc is a wholly-owned subsidiary of  
Svenska Handelsbanken AB (publ).

Your home may be repossessed if you do not keep up repayments on your mortgage.

At Handelsbanken, we provide a personal mortgage service, with a dedicated account manager 
and the power to make clear and timely decisions within the branch. We take the time to 
understand your needs, to help find a solution that is right for you, whether buying a new home 
or remortgaging.

Mark Wilson – Individual Banking Manager 
Tel: 01992 538930, Mobile: 07767 115284 
Email: mawi56@handelsbanken.co.uk

handelsbanken.co.uk/hertford

20 yrs Main Dealer Experience  n  Outstanding Customer Service  n  Lowest Prices 
HPI Checked  n  Full Vehicle Inspection  n  RAC Approved Dealer

NOBLE CARS

Hertford

Hertford
Heath

The Silver Fox Pub

YOUR LOCAL FAMILY 
AWARD WINNING 
USED CAR DEALER

warranty4-6 London Rd, Hertford Heath, 
Hertford SG13 7RH    

CONTACT US TODAY
01992 503535 
www.noble-cars.co.uk
sales@noblecars.biz
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GO CAMPING 
In your own garden, of course, or your home if you 
don’t have sufficient outdoor space. Simply get out 
your camping gear or borrow a tent from a friend 
or neighbour, toast some marshmallows, tell a few 
ghost stories and finish off with some traditional 
campfire songs. 

SPOIL YOURSELF WITH A SPA DAY
If you love nothing more than indulging in a luxury 
spa break to recharge your batteries, you will 
be pleased to know that you can recreate this 
experience at home. All you need are a few high-
quality face masks, some mani-pedi supplies and 
a selection of scented candles. You could even fill 
your paddling pool with warm water and bubbles 
and enjoy an outdoor spa experience. 

FEAST LIKE A FOODIE
For those who love to sample the local cuisine 

while on holiday abroad, why not throw a selection 
of themed food nights? Mexican, Indian, Spanish, 
Italian, Japanese: the choices are endless. If you are 
feeling particularly creative, you could go the whole 
hog and plan a multi-course meal complete with 
authentic beverages and decorations.

HOST A FESTIVAL
Whether you are a music lover or a film fanatic, 
hosting your own festival creates fun for the whole 
family. Invest in a projector or a new set of speakers, 
lay out some deckchairs or blankets, hang some 
fairy lights and set out some snacks. Don’t forget, 
you must socially distance if you invite anyone from 
outside your household. 

TOP TIPS FOR A STAYCATION
> Ban household tasks 
> Let go of your usual routine
> Disconnect from technology 

IN STYLEIN STYLE
Staycate

Just because you may not be able to go abroad this summer doesn’t mean that you can’t still enjoy 
the holiday experience. Why not save money and still have fun by staycating within the confines 
of your own home? 

T: 0208 508 1384    W: giant-loughton.co.uk    E: info@giant-loughton.co.uk

AT GIANT LOUGHTON 
WE'RE JUST LIKE YOU - 
WE'RE RIDERS. WE LOVE 
CYCLING AND WE WANT 
YOU TO ENJOY IT JUST 

AS MUCH AS WE DO.

GIANT LOUGHTON, 235 High Road, IG10 1AD

l l 5 YEARS FREE SERVICING FOR ANY BIKE PURCHASED IN 2020  (EXCLUDING MY21 RANGE)5 YEARS FREE SERVICING FOR ANY BIKE PURCHASED IN 2020  (EXCLUDING MY21 RANGE)
ll  FREE PUNCTURE REPAIRS FOR LIFE RANGE (Ts&Cs APPLY ORIGINAL OWNER ONLY)FREE PUNCTURE REPAIRS FOR LIFE RANGE (Ts&Cs APPLY ORIGINAL OWNER ONLY)

l l FFREE SAFETY CHECKS FOR LIFE ON ALL NEW ARX AND ATX BIKES REE SAFETY CHECKS FOR LIFE ON ALL NEW ARX AND ATX BIKES 
l l PRICE MATCH PROMISE  –  FIND IT CHEAPER ANYWHERE ELSE  PRICE MATCH PROMISE  –  FIND IT CHEAPER ANYWHERE ELSE  

& WE WILL MATCH THE PRICE& WE WILL MATCH THE PRICE
l l FREE UK DELIVERY ON ANY IN-STORE PURCHASE  (CALL US FOR MORE DETAILS)FREE UK DELIVERY ON ANY IN-STORE PURCHASE  (CALL US FOR MORE DETAILS)

NEW 
STOCK 

ARRIVING 

WEEKLY
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Unlike the two previous occasions when Conor 
McGregor announced that his days in the 
cage were over, when the mixed martial arts 

(MMA) supremo tweeted his retirement on June 7, fans 
got the sense that this time the 31-year-old Irishman, who 

has transformed the sport since picking up his first world 
Ultimate Fighting Championship (UFC) title in 2013, meant it.
MMA owes Conor McGregor a huge amount. The 

Dublin-born fighter has single-handedly moved this Marmite 
entertainment form into new realms, displaying a brand of 

bold, brash, uncompromising spirit both in competition and 
away from the fight. It is a sport sold on ego and confidence, 

and McGregor has both in abundance, always capable of flicking 
a switch between charisma and out-and-out combat. He is 

someone whose personality has engaged fans the world over, the 
type of character you either love, or love to hate – either way, the 

box office riches flow.
And yet, McGregor’s biggest battle across a 12-year professional 

career has been in managing ambition versus ambivalence. His latest 
retirement came accompanied with a typically cursive glance at the 
current state of play with UFC. 
The fighter stated: “The game just does not excite me, and that’s that. 

All this waiting around. There’s nothing happening.
“I’m going through opponent options, and there’s nothing really there at 

the minute. There’s nothing that’s exciting me.”
It’s not the first time a perceived lack of a real challenge has led McGregor 

to throw in the towel. Upon his first retirement, McGregor said he wanted 
to explore new challenges, and promptly set up a landmark boxing contest 
with five-times world champion Floyd Mayweather, in August 2017.
Although McGregor was overpowered by the legendary US boxer, his 

intention to push, to innovate and to mix things up was clear, and when he 
came out of retirement just over a year later it was clear he was returning 

to the stage not just as a fighter but also as a showman for the sport. That 
enabled him to present both the good – this year’s 40-second knockout of 

Donald Cerrone at UFC 246 was McGregor back to his ruthless best – and the 
bad – the warrior courted publicity after attacking a tour bus in 2018, smashing 

a fan’s mobile phone in March last year, and being involved in an altercation in a 
Dublin pub six months later.
His string of recent misdemeanours also confirms a disenchantment with the 

sport, and he has repeated last year’s retirement with one now that will surely hold.
The coronavirus pandemic and a lack of clarity over when MMA will return to 

any semblance of normality has surely hastened his withdrawal, as it has those of 
respected rivals Jon Jones and Jorge Masvidal. Combined with the countless media 
opportunities that are certain to present themselves, plus an estimated war chest 
approaching £100million, it’s time for his next move.
After all, for a man who has forged incredible wealth, success and recognition out of 

less than one hour in professional combat across 12 years and 26 fights, you sense that 
whatever Conor McGregor does next, success is guaranteed.

WHY CONOR MCGREGOR’S 
THIRD RETIREMENT FROM 

COMPETITIVE ACTION 
WILL BE HIS LAST

the
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THE V I S I O N  L ISTINGS

PUT YOUR BUSINESS IN THE V I S I O N  LISTINGS...CALL 01992 27610101992 276101 TODAY

ACCOUNTANT & TAX ADVISORS

ALL THINGS ACCOUNTING 
Accounting & tax services, we help with self-assessment tax 
return, corporation tax return, payroll, VAT return, CIS return & 
bookkeeping. Call 07539 035537 for free initial consultation.

ACUPUNCTURE

HONG WEI CHINESE MEDICAL
Fully qualified & experienced, specialising in women’s health & 
Fertility.  Help with pain relief, emotional disorders, male/female 
conditions.  01708 454888 | hongweichinesemedicine.co.uk

AUDIO & VISUAL

ULTIMATE AV
We create bespoke systems designed and built especially for 
you. Small projects to complete home cinema environments. 
Based in Essex call us on 07531 214339 

BEAUTY & NAILS

BEAUTY BY NATASHA KATIE
A local, mobile LVL Technician. Fully qualified level 2 and 
3 beauty therapist Babtac insured and approved. 07961 
462672

SPECIAL NAILS
Dedicated to provide the best quality nail care for Men & 
Women.  Walk-ins welcome, appointment bookings & gift 
vouchers available.  01708 442248

THE NAIL STUDIO
Nail Studio lets you switch off and pamper with highly skilled 
technicians providing top treatments and nail products to 
meet your every need. 07572 526519

CARPET & UPHOLSTERY 

ARWIN CLEANING SERVICES
Over 30 yrs of exp, we can offer a professional, efficient and 
cost-effective solution for carpet and upholstery, cleaning 
and maintenance. 07973 417764

CAR & VAN HIRE

SCENIC SELF DRIVE
Your self drive hire specialists.  Whether you require modern 
cars, motorhomes, vans or minibuses.  Rest assured we will 
provide you a professional service 01708 753461

CLEARANCE & WASTE

THE CLEARANCE TEAM
From clearing a room, house or garden to clearing an entire 
office block. Fast, reliable and affordable.  Working 24/7 so 
you can book us at your convenience 0207 101 3387

COMPUTER REPAIR & I.T.

MAPTEC IT 
Your local residential & commercial IT specialists. We can fix 
your computers, configure email accounts & printers. Setup 
your Wi-FI, Internet router & network.  0203 865 7174

ELECTRICAL & WHOLESALERS

CH ELECTRICAL WHOLESALERS
Essex & East London’s leading electrical wholesalers 
providing the trade & public a professional service with 
access to all leading brands. 01708 730591

ELECTRICIAN

CAPITAL ELECTRICAL SERVICES LTD
Domestic/Commercial, Repairs/Installation, Vehicle Charging 
Points, Portable Appliance Testing, Fire Alarms, Emergency 
Lighting, Installation Condition Reports. Call 0208 088 2916

TACK ELECTRICAL
Reliable, affordable, fully qualified and insured. We guarantee 
we’ll deliver unrivalled service and workmanship every time. 
No job too small. 01992 276128

FLOORING

LD JAMES  
Carpets, wooden flooring, laminate, vinyl tiles. Residential/
commercial. All leading brands. Free no obligation quote, 
we can bring the samples to you. 0208 090 4449

FRENCH POLISHING

DC POLISHING
20 Years experience in wood restoration i.e. Furniture, doors, 
staircases, worktops, minor repairs & FLOOR RESTORATION. 
07949 204969 | dcpolishing.church@gmail.com

FURNITURE ASSEMBLY

FLAT PAC KING
Assembly of all flat pack items. London and Essex areas 
covered Collection and delivery service is available call Jo on 
0208 088 2976

FURNITURE RESTORATION

ABBEY GROUP
Abbey Group are specialist in creating, repairing & restoring 
quality furniture & wood surfaces to the highest standard.  
01708 741135

KINGS UPHOLSTERY
Handmade sofas & chairs designed especially for you to 
your required specifications.  Also providing in re-upholstery 
& repair work. 01708 444125

THE V I S I O N  L ISTINGS
GARDEN DESIGN

ARBELLUS
Arbellus solutions for your outside space. Design, planting 
plans and consultancy. Private and commercial. Contact 
01992 236043 | www.arbellus.co.uk

GARDEN SERVICES

JOHN HEARNE
We take care of it all Lawn Mowing, Weeding, Planting, 
General Tidying, Fence/Shed Painting, Driveway/Patio 
Pressure Washing and more. Call for details 07908 523101

THE ORIGINAL TREE SURGEONS LTD
Taking care of all your tree care needs and providing a 
personal first-class service to both domestic and commercial 
clients. 01708 715440

 HEALTH & WELLBEING 

IMPROVE YOUR SMILE DENTAL PRACTICE
Est. in 1986. Encompassing all needs from basic oral health 
to advanced dental procedures and high-end cosmetic 
treatments. New patients welcome. 020 8504 2704

 HOME IMPROVEMENTS

TOTAL HOME UK
Let our highly skilled professional team plan & carry out all 
your home improvements inside & out. Plumbing, Electrical 
Decorating & more 07958 585623

LAUNDRY & DRY CLEANING

THE LAUNDRY MAN
From everyday washing, drying & ironing. We can pretty 
much launder anything & everything.  Self service launderette 
available. 01708 447710

LOFT CONVERSIONS

HIGH END LOFTS LTD
Beautiful Lofts, Expertly Built.  Our “Hand-Holding” service 
takes you from ideas, through Plans & Building Control, to 
make your [home alteration] vision a reality 0208 088 2805

MOBILE PHONES & ACCESSORIES

HORNCHURCH MOBILE PHONES & ACCESSORIES
Support with the latest models of phones & tablets.  Screen 
Repair.  Competitive pricing, fast turnaround & satisfaction 
guaranteed.  01708 469103

MOTORING

BMS CAR PARTS
For all your motoring requirements inc. Car parts, number 
plates, key cutting, engine oil, tools, car accessories & 
servicing.  01708 474187

PAINTING & DECORATING

PGA DECORATING SPECIALIST    
Interior - exterior - paper hanging specialists in Window 
repair care.  07769 646357 | www.pgadecoratingspecialists.
co.uk | pgadecorators@yahoo.co.uk

TRADITIONAL DECORATIONS 
We are a family run business specialising in turning your 
house into a home. Giving advice on current decorating 
trends. 07737 562406

PLUMBING & HEATING

CMS PLUMBING HEATING & BATHROOMS  
Corgi registered, 20+ years’ experience, public liability 
insurance, offering free quotes. No job too small. Based in 
Gidea Park. Call Craig 07855 589185

PROPERTY MAINTENANCE 

LILLYWHITE PROPERTY SERVICES
For all building works, full refurbishments & property 
maintenance inc heating, plumbing, electrical, decorating, 
flooring, tiling & plastering etc. Call today on 07949 394403

STUART GREEN PROPERTY SOLUTIONS
Property maintenance specialist. Carpentry, painting/
decorating, laminate flooring, bath/shower re-siliconing, 
gutters cleared/repaired, insurance work, PLI. 07917 870879

ROOFING

JIM BARR ROOFING
Exterior cleaning & maintenance. Gutters, Paving & UPVC; 
cleaned, repaired & renewed. 01708 874816 | 07833 
572459

WHITE GOODS & APPLIANCES

T.E.J. DOMESTIC APPLIANCES
Stockists of all major brands.  Installation available, FREE 
local delivery.  Free standing & Built In Appliances.  Extensive 
stock.  01708 447752

PUT YOUR BUSINESS IN THE V I S I O N  LISTINGS...CALL 01992 27610101992 276101 TODAY

DISCLAIMER:  VISION  does not represent or endorse the accuracy or reliability of any of the advertisements, nor the quality of any 
products, information or other materials displayed, purchased or obtained by any customer as a result of an advertisement or any other 
information or offer in connection with the service or products. The opinions expressed in articles, reviews and stories are strictly those of the 
individual authors and do not necessarily reflect the views of VISION . 
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PUZZLES & Trivia
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V
u AUBURN
u BLACK
u COPPER
u FUCHSIA
u GREEN
u GREY
u LAVENDER
u LEMON
u LIME
u MAGENTA
u MAUVE 
u MINT 
u ORANGE 
u PINK 
u PURPLE 
u SCARLET 
u TURQUOISE 
u ULTRAMARINE 
u WHITE 
u YELLOW

did you know?
u The killer whale belongs to the dolphin 
family

u Some animals sleep standing up, including 
horses and elephants 

u Elephants are the only animals to have 
four forward-facing knees

u Tigers are the largest wild cats in the world 

u Female kangaroos have a pouch on their 
belly to transport baby kangaroos, called 
joeys

u There are three different species of zebra, 
which are all native to Africa

u A male reindeer’s antlers can grow up to 
1.4 metres in length

u Butterflies can taste with their feet

THE AIM: Change the 
word at the top of the 
ladder one letter at a time 
to make the word at the 
bottom. 

HOW TO: Change one 
letter on each step to 
make a new word. By the 
time you reach the end, 
you should have created 
the new word. 

DO NOT rearrange the 
order of the letters. 

TIP: There is usually  
more than one way to 
solve this puzzle. 

Word Ladder

EASY

HINT

Colours

E T N U E Q W H I T E L N A P

J F K C A L B G R E Y A E A E

D E V U A M P A E T R V E Z U

J P X U T E L R A C S E R E N

A C P L P R E P U X U N G O O

E U Q T O X F S L P T D U R M

R L P R C E A N I U S E E A E

R E P A O O E I U O N R W N L

L T W M L R P A S R U M L G Q

Z Y O A W N S P T H I Q E E T

U U L R Y R R L E N C U R P Y

X N L I W U U R T R E U V U L

I O E N L B E M I L L G F C T

I X Y E M U L L C G W M A T U

P I N K Y A O G P S O T R M A

AUBURN
BLACK
COPPER
FUCHSIA
GREEN
GREY
LAVENDER
LEMON
LIME
MAGENTA

MAUVE
MINT
ORANGE
PINK
PURPLE
SCARLET
TURQUOISE
ULTRAMARINE
WHITE
YELLOW DOORS ◆ WINDOWS ◆ GLASS SCREENS ◆ ROOF LIGHTS 

CONTRACT GLAZING ◆ ALL TYPES OF GLASS PROCESSING

Contact us on 01992 276057 ◆ admin@ggclondon.com
 Unit 1, New House Farm, Vicarage Lane, North Weald, Essex CM16 6AP

THE COMPLETE GLAZING SERVICE

Replacement of misty double glazed units ◆ Traditional leaded light windows
Upvc & window maintenance ◆ Mirrors cut to any size or shape

Wood, aluminium & Upvc worked on ◆ Kitchen splash backs
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Extensions  n  Home Improvements  n  Kitchens  n  Bathrooms

Loft Conversion Specialists
Beautiful Lofts, Expertly Built

n  Over 15 years experience  n  Team of highly qualified experts

n  Project handling from ideas to completion

n  Fully compliant with Building Controls

Call us on: 
01992 276032

Chingford London E4

www.newlevelloftconversions.co.uk


