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40 Castle Street, Hertford, SG14 1HH

01992 248028

info@morgan-alexander.co.uk

www.morgan-alexander.co.uk

GET IN CONTACT

We are Morgan Alexander – Estate agents in 
Hertford dealing with property sales and rentals.

Our business is built on our ability to offer our clients 
a personal service that is both professional and 
flexible to suit all our clients’ needs.

Above all we believe our success is underpinned 
by two things – our experience, and our intimate 

and extensive knowledge of Hertford, Ware and the 
surrounding areas.

Whether you’re looking for a home or to sell or 
rent your property you need to work with an 
agent whose expertise you can trust. At Morgan 
Alexander we listen to what you want, meaning 
the service you get is tailored exactly to what 
you need. 

“We recently sold our house 
and purchased through the 
guys at Morgan Alexander 

who we honest, professional 
and easy to communicate with. 

I would highly recommend 
them. Incredibly supportive 
and helpful throughout the 

entire process.”

YOUR HOME,
YOUR FUTURE...
OUR COMMITMENT
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Hello and welcome to this month’s edition of Vision Hertford.
I hope everyone is coping with this rather dreary start to the new year. 

It’s not the start to 2021 we had in mind, but with the vaccine roll-out 
hopefully the end of this lockdown wil l soon be in sight. 

Having said that, we can’t just rely on our fabulous NHS to fix all our 
problems - the worst thing we can do once the COVID-19 figures begin to 
fall is l ive our l ives as if the pandemic never happened. We must continue 
to keep our distance and wear our masks until we are fully in the clear. 

In the meantime, it’s easy to go stir-crazy. My lockdown philosophy 
has been that, if I’m going to be living similar days over and over, I want them to be 

productive ones. That’s why setting up a routine and structuring my days has been pivotal, and I 
suggest that anyone struggling at the moment tries to do this themselves. 

I’m having more Zoom meetings than ever before; I’ve started going for longer walks and I bought a bike 
from a local business to add something else to the mix. Little things l ike these can make a huge difference.

I hope you enjoy our latest edition. If you have any queries or contributions you would l ike to share with us, 
please get in touch. And as always, stay safe.

       Brett Shohet

This is your town’s hyper-local magazine, delivering to homes and businesses every month.

Editor’s notes...

CONTACT US: www.visionmagessex.com | hertford@visionmag.co.uk | 01992 276101
@visionmagessex        @visionmagessex        Vision Magazine Essex

CONTRIBUTORS | Tabatha Fabray, Holly Bullen, Kathy Miller

At the time of print all content in Vision was relevant and up to date according to COVID-19 government guidelines
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HOME & DIY | GARDENING | PETS | HEALTH & FITNESS | BEAUTY | FASHION | 

HISTORY | LOCAL NEWS | FOOD & DRINK | TRAVEL | BUSINESS & PROPERTY | 

SPORT | PUZZLES | MOTORING | KIDS | WHAT’S ON | TECHNOLOGY | THE LISTINGS

VBOOK THIS SPACE
CALL 01992 276101 TO GET YOUR BUSINESS 
SEEN BY MORE THAN 12,500 READERS MONTHLY

Inside pages recyclable 

Unit 50 Hillgrove Business Park
Nazeing New Road
Nazeing EN9 2HB
FULLY INSURED

The UPVC and Roofing Experts in Hertfordshire
Empire UPVC and Roofing Specialists are an independent business trading

throughout Hertfordshire and a surrounding 40-mile radius from our office in Nazeing.

EMPIRE UPVC & ROOFING SPECIALISTS LTD

EMPIRE

We guarantee our customers a friendly, reliable & professional service

15
YEAR
Guarantee

Gutter Cleaning & Unblocking

UPVC Fascias, Soffits & Guttering

Roof Moss Removal

15 - 20 Year Guarantee

Highest Quality Materials Used

Felt, Tile & Slate Roofing

Liquid Rubber Roofing

ALL Roofing Repairs

Roofing Maintenance

Roofing Leadwork

Office: 01992 623 267
Email: chris@empireupvcandroofing.co.uk 
Web: www.empireupvcandroofing.co.uk

COME AND VISIT OUR SHOWROOM AT HILLGROVE BUSINESS PARK

CALL OUR FRIENDLY TEAM TODAY FOR YOUR FREE QUOTATIONCALL OUR FRIENDLY TEAM TODAY FOR YOUR FREE QUOTATION
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WRIGHT STUFFWRIGHT STUFF
It’s a fantasy that has crossed the mind of every grown man in his late twenties who has a normal, run-of-

the-mill, everyday job. It’s the thought, ‘Perhaps it’s not too late to realise every boy’s dream and become a 
professional footballer; perhaps I can still make it.’
That reality TV star and Heart DJ Mark Wright still held those very unfulfilled ambitions is perhaps less of a 

surprise. He was, after all, on the books of West Ham, Arsenal and Tottenham as a youngster. When released 
at the age of 18, the left back was picked up by Southend United, but drifted into non-league football as the 
distractions of nightclub promotion and reality TV came about.

After spells in then Conference with Grays Athletic, Crawley Town and Rushden & Diamonds, the charismatic 
Essex-born star joined the cast of TOWIE. One of the original cast members, he was only with the ITV show 
a year, but the die was cast, and from I’m a Celebrity… Get Me Out of Here! to Take Me Out: The Gossip, 
through presenting jobs on Mark Wright’s Hollywood Nights, The Bachelor and This Morning, the husband to 
actress Michelle Keegan has been a permanent fixture on our screens for a decade. And when adding in his 
Heart radio show duties – a gig he’s had since 2012 – it’s any wonder he has any spare time… 

But what about those football ambitions? 
“I’ve never got over the fact I didn’t make it in the game,” he says. “And despite everything I achieved 

elsewhere, being a professional footballer now would top it all.”
In October last year, Wright set out to make one final crack at the game he loves, and a call to John Yems, 

his former manager at Crawley, saw the now 33-year-old invited to West Sussex to train with the club.
The presenter describes the three months that followed as a whirlwind, combining media duties with a 

punishing physical routine designed to get his fitness up to League Two standards. His every move has been 
followed by a BBC film crew, whose iPlayer series Mark Wright: The Last Chance has proved a huge hit.

“I never had any expectations, but I always knew I’d give it everything I had, and the welcome I got at the 
club was tremendous from day one.”

In December, Wright’s dreams moved a step closer – he signed a contract until the end of the season. And 
being named on the bench for Crawley’s FA Cup fourth round clash with Leeds United on January 10, just 
two days after his brother Josh signed for the club, set up the most impossible of scenarios. Could he make 
the comeback of all comebacks?

Crawley strode 3–0 up against their star-studded Premier League visitors, on their way to grabbing all the 
weekend’s giant-killing headlines. A perfect day could only be topped by a call to the bench for a substitution. 
And so it happened… he may have only come on in the 91st minute, he may have only touched the ball 

three times, but a dream was realised on that cold Sunday 
lunchtime at the People’s Pension Stadium.

And it doesn’t stop there – the Reds are eyeing up 
promotion from League Two and there will be no 
resting on his laurels for Mark Wright… a reality star 
in every sense.

HOW ONE OF OUR MOST ADORED REALITY TV STARS WENT BACK TO HIS ROOTS… 
GRASSROOTS
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The phrase ‘climate change denier’ has 
become commonplace in conversations 
about the gradual warming of the planet 

and the causes of this. Scientific opinion points to 
humans and our explosion of population, industry 
and consumption as the real effects of the Earth 
increasing in temperature by 1° Celsius since 1880.

It doesn’t sound a lot, does it? And yet, a one-to 
two-degree drop was all it took to plunge the Earth 
into the Little Ice Age in the Medieval Period.

The platform climate change deniers have 
generally sees their voices amplified well beyond 
what they should be. The results of various studies 
often level out at around the same rate – namely 
that only two or three people out of 100 will dispute 
the scientists’ theory that humans are the cause of 
global warming.

With such a large accepting consensus, the 
drive to combat this gradual warming of Earth has 

accelerated in recent years. Equipping ourselves 
with data, while ensuring we have the ability to 
interpret it, is vital. 

Temperatures across a timespan of a year, five 
years or even a decade might rise four degrees in 
one region and drop six in another (which is why 
anomalies occur, such as Greenland’s Jakobshavn 
Glacier actually increasing in mass since 2016), but 
overall, there is trouble ahead. 

The next, vital step the Earth faces is a willingness 
of its people to do something about it. For all the 
UK’s action over the past couple of decades, for 
all the destruction global warming has already 
contributed, such as coastal erosion, moorlands 
fires, floods and more, we contribute just 1.2 per 
cent of the world’s total emissions.

It means that, as if it were ever in doubt, a global 
solution requires a true global investment of action 
from the planet’s inhabitants. 

In the last part of our environmental series, we look at the final key driver in the 
health and well-being of the planet: global warming.

W   RLD AROUND US
Part 4

THE

Home Hub Group is now open on 
Epping High Street. 
We supply and install windows, doors, 
bifold doors, sliding doors and rooflights.

   NOW OPEN ON EPPING HIGH STREET

137-139 High St
Epping CM16 4BD

essex@homehubgroup.co.uk
homehubgroup.co.uk

YOUR VISION  
 IS OUR VISION

CALL US FOR A VIRTUAL TOUR OF OUR EPPING SHOWROOM @HomeHubGroup

01992 276 046
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Whether you are looking to remove 
stubborn mascara, thick sun cream or 
the dirt and impurities that your skin has 

picked up over the course of the day, a cleansing 
balm should be your go-to product, providing a 
delicate, yet effective, way to clean the skin on 
your face.

WHAT IS A CLEANSING BALM?
Cleansing balms are creamy and rich cleansers that 
gently remove any make-up, dirt and impurities from 
your skin without leaving it stripped of its natural 
oils. Unlike oil cleansers, which can be a bit messy, 
cleansing balms deliver oils to melt make-up, in a 
solidified form, meaning portion control is easier. 

Furthermore, cleansing balms can be used around 
the eyes to remove make-up, as they are made with 
natural ingredients and are therefore suitable for this 
delicate area. 

WHAT ARE THE MAIN BENEFITS?
> They provide a deep cleanse which can help to 

prevent breakouts
> They hydrate your skin
> They are suitable for sensitive skin 

> They provide quick results 
> Many contain antioxidants 
> They are high in oils, meaning you can skip daily 

moisturiser if you wish 

HOW TO USE CLEANSING BALMS
1. Take a 10p-sized amount of balm and warm it 

between your fingers
2. Apply to dry skin in circular motions 
3. Once the make-up starts to break down, add 

warm water to your skin 
4. Continue to massage
5. Remove with a warm, damp cloth or muslin 

WHAT ARE THE BEST CLEANSING BALMS?
> Clinique Take The Day Off Balm – best all-

rounder, suitable for all skin types 
> ESPA Nourishing Cleansing Balm – best for dry 

skin 
> Pond’s Makeup Remover Cleansing Balm – best 

for sensitive skin 
> Slaai Makeup Melting Butter Cleanser by Drunk 

Elephant – best for removing waterproof make-up 
> Emma Hardie Moringa Cleansing Balm – best for 
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Remembering and reflecting on the life of designer Pierre 
Cardin, who passed away in December.

Mention the name Pierre Cardin and a modern generation of 
fashionistas will most likely point you to a range of smart 
casual shirts and t-shirts adorning the racks of retailers over 

the UK, from House of Fraser to TK Maxx.
And yet, to think that the French clothing label 
should end up in such safe, formal surrounds 

is to besmirch the work of a designer who 
fairly revolutionised high-street style in the 
Swinging Sixties.

Cardin passed away at the end of 
December having cast an artistic pencil 
over the fashion world for more than 
seven decades. His passing was 
met with genuine sadness by a list 
of admirers and proteges, including 
designer Jean-Paul Gaultier, but his 
legacy is one to be admired and 
celebrated.

For starters, Cardin was one of the 
first designers to display a logo on 
garments, and a self-titled brand logo 
at that. The idea of giving a piece of 
clothing its own status well beyond 
the cuts of cotton or cashmere was 
something the industry had not seen 
before, and it led to a host of other 
licensed products emerging from 
the Paris-based fashion house, from 
pens to perfumes, sunglasses to 
food.

Cardin’s idea was to bring ready-
to-wear, premium-looking clothes to 
the everyday market, and at a price 
that meant people could indulge in the 
image and grandiosity of the catwalk.
Always looking to be different, he 

revolutionised design with sharp 
edges, outlandish curves and stylings 

that border on architecture as much as 
clothing. Inspiring so many, he dressed 

everyone from Bardot to The Beatles, all 
the while satisfying his own desire to be different. 

What we see in so much of today’s collections 
is more than a little influenced by a humble 
Frenchman with big ideas, Pierre Cardin.

pierre cardin
dress to impress
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www.classicmobility.org.uk

15 Church Street, Hertford, 
Herts SG14 1EJ
shop@classicmobility.org.uk

Wheelchairs • Mobility Scooters • Power Chairs 

Walking Aids • Bathing • Seating • Walking Frames

Stair Lifts • Care Beds • Daily Living Aids

01992 552224 

MOBILITY SALES • MOBILITY HIRE 
REPAIR & MAINTENANCE

 Short and long term hire
 Quality equipment & service
 Delivery within 24 hours
 Home visits available
  Delivered & installed by  
 our own trained technicians 

Classic Mobility is a family run business 
with over 20 years experience in sales 

and care of your mobility equipment

East Herts & Uttlesford, G1 Allen House, The Maltings, 
Station Road, Sawbridgeworth, Hertfordshire, CM21 9JX
01279 721443 or 01920 897355 | www.homeinstead.co.uk/eastherts

OF CLIENTS* 
RECOMMEND

Each Home Instead Senior Care® franchise office is independently owned and operated. 
Copyright © Home Instead 2020.  *Smith & Henderson 2020 PEAQ survey

 Award winning care     Companionship services    Home help services  
		Personal care services   Highly trained CAREGivers

Tailor made to your individual requirements

The best home to 
be in is your own

96%*

We all know the value of a mother’s placenta. 
A rich, nutritious, nourishing source of life 
that feeds, grows and sustains a baby in 

the womb. As the miracles of nature go, it’s right up 
there with the best of them – in fact, we wouldn’t be 
here without the placenta.

It follows, then, that some mothers are loath to 
let the placenta go, post-birth. From using it to 
make jewellery or picture frames to donating it to 
medical science, through to something rather more 
symbolic such as planting it, there are a number of 
ways to respect this incredible organ.

Of course, given its goodness, reingesting the 
placenta makes perfect sense too – welcome to 
the world of placenta encapsulation.

In this process, the placenta is put into ice then 
sent off to a lab where it’s made into pill form. Many 
mums feel a physical and emotional boost when 
consuming their placenta as a daily supplement, 
saying that it helps with general well-being, limits 

the ups and downs associated with those 
immediate weeks and months after giving 
birth, gives an energy boost, and helps with 
breast milk production.

And that all makes sense – the placenta is 
loaded with vitamins B6 and B12, plus iron 
and reproductive hormones that drop after 
birth. To repackage those and put them 
back into the body makes sense.

However, there are risks. There aren’t 
any standards in place for the process, meaning 
poorly encapsulated pills may harbour bacteria. 
There are also environmental toxins such as heavy 
metals – like lead and arsenic – that accumulate 
in the placenta, while a theory exists that the 
progesterone present in the pills may actually slow 
down milk supply.

Placenta encapsulation remains one for the 
scientists to unpick, but in the meantime it 
continues to increase in popularity.

THE REAL PTHE REAL P LLLL
Placenta encapsulation: is it gross or full of goodness?
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.TALISMANGYM.COM

INFO@TALISMANGYM.COM 

You’re carrying a bit more timber than you’d 
prefer, but you’re busy, right, and don’t have 
huge amounts of time to invest in a new 

fitness regime? Don’t worry, we’ve all been there.
Backed by a sensible diet, of course, what you need 

to know are the methods of exercise that will burn the 
most calories most quickly. 

Well, we’re happy to help out. And because none of us are Joe Wicks 
and we need to keep this realistic, we’ve compared time taken to exercise 
to the calorific content of a Mars bar, which you might promptly reward 
yourself with afterwards… however counterproductive.

Skipping Rope: At an expected rate of two jumps per second, this 
old playground favourite is actually the best possible exercise you 
can do.
Time required to burn 300 calories: 20mins

Sprinting: You’ll find embarking on some eye-bursting 
sprinting around tracks, pavements, fields and more is just 
as effective… whether you can sustain it is another matter.
Time required: 20mins

Kickboxing: Upper body strength, big on cardio and an 
exercise that, despite the name, actually gives your legs a break 
from high-impact activity (such as running).
Time required: 25mins

Spinning: A spin class is big on knees and hamstrings, and with good 
posture is great for burning fat – just try not to ease off too much on the 
pedals when the going gets tough.
Time required: 28mins

Running: Calorie burn by running depends on a number of factors, 
such as pace, incline and your environment, but generally 
speaking you’re burning off a Mars bar every half-hour.
Time required: 30mins

Kettlebell Circuits: Arguably the newest fitness fad, 
kettlebell circuits improve strength and boost metabolism, 
and keeping the heart rate high is great for all-over body 
health.
Time required: 32mins

HOW LONG VARIOUS EXERCISES TAKE TO 
BURN 300 CALORIES

WORKOUT 
TIME
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It’s that time of year when we reflect on our 
bad habits and do our best to become 
healthier, happier and wiser, and if giving 
up alcohol is your New Year’s Resolution, 

then all is good. Low-booze business is 
booming, and that means there are plenty 

of delicious, low-calorie options to help 
keep you motivated.

BEER 
Any designated driver will tell you 
that the previous offerings from 
major breweries fell a little flat in 
the flavour department. But just 
as burgeoning independent brewers have 
completely transformed our ale habits, 
they too have tasked themselves with 
creating exciting low-alcohol options that 
don’t skimp on that gloriously hoppy 
flavour. With ‘endless session’ IPAs, low-
alcohol lagers and sobering stouts and 
sours, craft beer connoisseurs have a 
raft of options for their refined palates. 

SPIRITS
For those lamenting their 5pm gin and 
tonics or pre-dinner Negronis, there 
are even more options as teetotallers 
use distilling alchemy to create potions 
that offer all the depth and nuance of an 
expertly concocted spirit with none of 
the units. There are juniper and bergamot 
blends that perfectly complement tonic 
water for that G&T experience, luxurious 
citrus and herb creations that mimic the 
dry bitterness of vermouth, and even 
elegant elixirs containing herbs such as 
lemon balm and valerian root – ideal as 
a soporific nightcap for those who would 
otherwise drink whisky. 

WINE
In the past these underwhelming alternatives 

have often had their alcohol violently removed, 
leaving an unsatisfying liquid that would barely 

satisfy as grape juice. Now, canny cultivators have 
turned to nature in order to create wines that are 

naturally lower in alcohol by halting the fermenting 
process earlier. With red wines this can often lend a 

natural sweetness, whereas whites have a more delicate 
profile. The best low-alcohol wines, however, are the ones 

with a natural fizz, such as Pet Nat, which offer all the celebratory 
joy of champagne without the hangover. 

If you enjoyed an alcohol-free January, here 
are some alternatives to alcohol to try...
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Fredericks Farm Boxes are all about top 
quality, ethically sourced groceries delivered 
straight to your door. 

We carefully select the best farms and small 
artisan businesses in the UK.

Our produce includes free-range meat, 
sustainably sourced fish, fruit, vegetables, 
baked goods, dairy, wine, beer, drinks, 
flowers, and lots more lovely stuff.

To celebrate our launch, we are offering 
customers half price off their third 
subscription box and a gift.

No more trips to supermarkets. Enjoy 
everything from Fredericks Farm Boxes.

A WORLD OF DELICIOUS GROCERIES

CALL: 01992 276048
WWW.FREDERICKSFARMBOXES.CO.UK

NEW, LOCAL, AND RIGHT UP YOUR STREET!

£10 OFF
ON ORDERS OVER £50

USING CODE:

VISIONFEB21C
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If you are still struggling with getting back into a 
routine and could do with some help improving 
your concentration levels, these foods will boost 

your brain power and motivate your memory. 

SUPER SALMON: Providing a concentrated 
source of omega-3 fatty acids, salmon can help 
to rebuild your brain cells, slow cognitive decline 
and strengthen the synapses in your brain that are 
responsible for memory. 

BEETROOT: A shockingly underused root 
vegetable, beetroot contains nitrates that increase 
blood flow and oxygen to the brain, resulting in 
improved mental performance. 

BANANAS: Cheap, filling and high in potassium, 
bananas are the ideal afternoon pick-me-up for 
times when your concentration levels are waning. 

SPINACH: Spinach is known as the ultimate brain 
food and it’s not hard to see why. Rich in folate, 

lutein and beta-carotene, this leafy green has been 
linked to the prevention of dementia. Aim to eat three 
portions a week for optimal results. 

AVOCADOS: Avocados are a bit like Marmite – 
you either love them or you hate them. Fortunately 
for those who fall into the former category, this fruit 
can fire up your brain cells and keep hunger pangs 
at bay.

NUTS: The best thing about nuts is that you only 
need a very small serving to enjoy all the benefits 
of this super snack. Both nuts and seeds are great 
sources of vitamin E, which is associated with a 
reduction in cognitive decline. Plus, they contain 
essential oils and amino acids that help you focus. 

DARK CHOCOLATE: Because we all deserve a 
treat from time to time, dark chocolate makes a great 
alternative to coffee in the morning, having the ability 
to boost your serotonin and endorphin levels which 
are both associated with increased concentration. 

TO FUEL YOUR FOCUS
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 A FRESH Take on Takeaway - EAT WELL!

www.galoshertford.co.uk   l 01992 537761  l  6 Old Cross, Hertford, SG14 1RB

3 EASY WAYS TO ORDER  1 GET THE GALOS APP!   
2 CALL & COLLECT   3 CALL & DELIVER*

*Delivery is subject to fees 
and minium order value.

D E L I V E R Y  S G 1 2 ,  S G 1 3 ,  S G 1 4  &  A L 7 *

  A FRESH Take on Takeaway - EAT WELL!   

1

2 CALL & COLLECT

CALL & DELIVER*

GET THE GALOS APP! 

3

3 EASY WAYS TO ORDER

www.galoshertford.com
6 Old Cross, Hertford, SG14 1RB
0 1 9 9 2  5 3 7 7 6 10 1 9 9 2  5 3 7 7 6 1

“WINGS WEDNESDAY” “FAMILY FRIDAY” “SUNDAY MUNCH”
Special price combo...

ST IC KY BBQ  W INGS with  Fr ies
6 for £5

8 for £6.50
12 for  £9.50

Super Save, Super Size Family Deal
1 Whole Galos spatchcock roast chicken with BBQ 

sauce, 2 Fries, 1 Garlic bread, 4 Corn cobettes and 2 
Slaw £25.95

Sunday Munch Box for 2 Special
Galos Spatchcock Roast Chicken plus trimmings & veg; 

homemade real chicken stock gravy, herb & onion stuffing 
balls, rustic Yorkshire puddings, roast potato cubes, roast 

carrots and seasonal veg mix.  £23.95

W i n e * 
Our quality cellar stock includes - 

Prosecco   18.00
Pinot Grigio  14.00
Sauvignon Blanc   14.00
Chenin Blanc   14.00
Rose   14.00
Shiraz   14.00
Merlot  14.00
*ALC 11% - 13.5% VOL

B e e r  &  C i d e r  

Birra Morreti (330ml) 4.6%   4.25
Peroni (330ml) 4.6%   4.25
Corona (330ml) 4.5%   4.25
Budweiser (330ml) 4.5% 4.25
Cider (500ml) 4-4.5%   4.75

C o l d  d r i n k s
Soft (330ml)   from 1.00
Water (500ml)   still or sparkling   1.00

LOCAL
 Independant

Buisness

*Delivery is subject to fees and minium order value within a 5 mile radius of the Hertford shop; delivery fees apply to all delivereis. These conditions are 
at the discretion of Galos Ltd. Some poultry and meat, sides, desserts and other products may contain nut traces and other allergens, if you have any 
allergies or concerns please call 01992 537761.   Any meat product may contain bones. Offers are subject to change without notice and prices may vary 
without notice. P rices are correct at the time of going to press. Offers cannot be used in conjunction with any other promotion. All rights reserved.  
Copyright on all content and images.   THANK YOU FOR CHOOSING GALOS :)                     Nov 2020

Allergens & Dietary Requirements
The following table lists the known allergens in our menu.  If you have any allergies and require further information please call us 
on 01992 537761 or go to our website for details:  www.galoshertford.co.uk

celery 
dairy 
egg 

gluten
honey
mustard

nutmeg
nuts 
soybean

sulphite & suphur dioxide

BELGIAN CHOCOLATE BROWNIE   
Rich and fudgy Belgian chocolate brownie.  2.95

CHOCOLATE & SALTED CARAMEL BROWNIE (gf, almonds)   
Handmade gluten free chocolate brownie with  salted caramel.   2.95

WAFFLE & ICE CREAM   
Hot waffle with your choice of a small tub ice-ceam and topping (chocolate, caramel or cinnamon & sugar).   5.00

COOKIE DOUGH BAKE, TOPPING  & ICE CREAM   
  Hot Cookie Dough with your choice of a small tub ice-ceam and topping (chocolate, caramel or cinnamon & sugar).   5.00

Milk Chocolate Cookie Dough
Double Chocolate Cookie Dough 

ICE-CREAM   Small tub 120ml   2.55

Vanilla  Chocolate  Salted Caramel

BEN & JERRY’S ICE-CREAM     465ml tub  5.89
Cookie Dough  Choc Fudge Brownie  Salted Caramel Brownie
Phish Food  Caramel Chew Chew  Chocolate Cookie Dough
Birthday Cake  Netflix and Chilled

(v) Vegetarian (ve) Vegan (gf ) Gluten Free

D R I N K S      I C E  C R E A M  &  P U D D I N G S       TREAT YOURSELF! 
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Inspired by a love of smooth Italian espressos 
Lava Spirits have perfectly-blended a sultry, rich 
and indulgent South American Arabica coffee 
with the most quintessential of English spirits, to 
create a sublime drink, perfect for any moment.

Lava Spirits Coffee Gins have a versatility that 
creates a unique G&T, but are equally at home 
served neat, on the rocks, or in amazing cocktails.

Whichever way you choose, let Lava Spirits 
tantalise your palate and enrapture your mood...

To purchase visit our website:  www.lavaspirits.co.uk
Trade & General enquiries: info@lavaspirits.co.uk

Tel: 01992 276 071     

Coffee and
 Coffee &  
Orange 
Gins

Enjoy and savour the moment...



The February birth flower is the vibrant violet. People born in this month tend to be both modest 
and mild mannered, hence the popular expression “shrinking violet”. Sweet violets are regularly 
found in the UK in woods and hedgerows and are often candied and used to decorate cakes. 

WHAT DO VIOLETS SYMBOLISE? 
Violets have been around for centuries and were first cultivated by the Greeks around 500BC. According 
to Greek mythology, violets were created when one of Artemis’ nymphs was pursued by her twin brother 
Apollo. To protect her, Artemis turned her into a violet, which in turn led to this flower being known to 
represent modesty. 

WHAT DOES THIS BIRTH FLOWER SAY ABOUT YOUR PERSONALITY?
If you were born in February, you are said to be wise beyond your years. A private person, you are also 

prone to being a bit of a dreamer. It can take you a while to warm up to people, but when you do, you 
are fiercely loyal. 

CAN I GROW VIOLETS IN MY GARDEN?
Violets typically grow in the wild, although they are decreasing in numbers 

owing to habitat loss, which means if you want to grow them in your 
garden, you need to recreate these conditions. Violets thrive in winter 

and spring sun but need summer shade, so their ideal spot is under a 
deciduous tree or shrub. 

Violets will self-sow, but growing your 
own from seed is a challenge as the 
seeds need to be fresh. Instead, buy 
plants during the spring and plant 

immediately in moist but well-drained 
soil. 

WHAT PESTS ARE COMMON TO VIOLETS? 
If your violet leaves turn yellow, this could be the result of 

an attack by red spider mites. This pest strikes 
when your plant becomes too hot or dry. 

The best remedy is to defoliate the 
plant completely. 

FEBRUARY BIRTH FLOWER OF THE 
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DULUX LOOKS TOWARDS SAFE GROUND IN NAMING ITS COLOUR FOR 2021

There’s only one contradiction at play as far as 
Dulux’s Colour of the Year goes – namely that 
in establishing a tone that speaks quietness, 

calmness, unassuming peace and tranquillity, the 
paint manufacturer is treading safe ground and not, 
as the shade’s name implies, Brave Ground.

And yet, despite Dulux failing to state what is 
courageous about this tone, we can at least revel 
in its ability to encapsulate the mood of the world. 
It pleads for calm, reflection and philosophical 
thoughts, and offers a serenity to interiors that is very 
different from the intention borne out in Pantone’s 
Colour(s) of the Year.

This warm beige shade is one that will work 
beautifully when matching with light woods, 
particularly in the bedroom or living room. 

Combined with white it reclines elegantly into the 

background, and as a flat shade, it can find itself 
offset by fabrics and furniture that offer depth and 
detail.

The tones of grey present in Brave Ground are also 
earthy enough to take interiors away from the overtly 
beige patterns of the 1970s that often strayed too 
far in the way of oranges and browns.

Consider also mixing with pastels, or sharpening 
the edges with blacks and greys, particularly 
in cushions, throws, curtains or lampshades. 
Ultimately, Brave Ground is a colour that will bring 
lightness while offering a knowing nod to dark luxury.

Indeed, perhaps in adopting a shade that is the very 
epitome of neutrality, perhaps in offering a platform 
on which we can place our existing belongings as 
well as bring in new renovations, Dulux is showing 
itself to be brave after all.
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GARDEN OF LIFE

the boxthe box
In the first of a four-part series that shows how even the most urban 

garden can be a haven for the wonders of wildlife and the nurturing of 
nature, we look at the faithful fox. Whether out at night or hiding in plain 

sight, this sly urban dweller has adapted better than any other animal to 
human environments.

Perhaps we shouldn’t be so surprised when we spot a fox meandering 
its way through the park, across a garden, or even on the pavement 
outside where we live. These beautiful creatures are, after all, 
past masters in urban environments, even if they are just as 
accustomed to survival in the rugged wild.

For all its impressive presence, your average fox will 
rarely approach humans or animals – chickens, rabbits 
and guinea pigs notwithstanding. This sly old foe simply 
wants to hunt for scraps, play, mate and return to its den 
to rest and tend to its offspring. Only when threatened 
will a fox move into offensive mode.

The fact foxes have become so much a part of our urban 
and suburban lives has a lot to do with the way they feed. 
They’ll consume almost anything they find – from fruit and 
veg, raw and cooked meat, cheese, bread and even dog 
biscuits. Increasingly brave around humans, they’ll often 
take food for storage, burying it for later consumption.

That means there’s little risk in leaving food out for foxes 
if you’re hoping to get a glimpse of these fiery nocturnal 
beauties, who will happily roam around in the late 
afternoon as well. 

There is a downside, however. 
From fouling the garden to 
chewing shoes left outside, 
to trampling lawns and even 
digging up deceased pets, if 
you encourage foxes in, you’ll 
have to go along with their 
inquisitive, playful habits.

ViSIOn Hertford edition8  |  to advertise call 01992 276101V22
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In a world where sustainability is not just desirable, but necessary, 
these alternative fabrics and leathers are presenting as viable 
options for global brands who want to do their bit for our planet. 

TENCEL
Already a ubiquitous eco-fabric, Tencel is used by several major 
design brands linked to both interiors and fashion.

Produced by environmentally responsible processes from the 
sustainably sourced natural raw material wood, Tencel is not 
only a wonderfully soft and breathable material, it also combines 
beautifully with other fabrics such as cotton, silk and polyester for 
maximum versatility. 

ECONYL
Fabric recycling has come a long way since the days of simple 
reupholstering that saw tired sofas and chairs less reinvented and 
more clumsily repurposed into something you could palm off to the 
kids or into the guest bedroom.

Econyl regenerated nylon is made from, you guessed it… nylon 
waste, and with an emphasis on closing the loop, this brilliant and 
innovative brand confesses to having an appetite for creating an 
infinite quantity of new products, but all using existing resources. In 
short, we’ve come a long way since the 1980s.

With 10,000 tonnes of Econyl raw material saving 70,000 barrels 
of crude oil, this fabulous fabric is being used to create everything 
from carpets to swimsuits. 

PIÑATEX
Piñatex is a leather alternative made from the leaf waste of 
pineapples. This fluff-like leaf fibre (PALF) gets mixed with a corn-
based polylactic acid (PLA), undergoing a mechanical process 
to create Piñafelt, a non-woven mesh that forms the base of all 
Piñatex collections. 

Coloured using natural pigments and coated with resin to give 
additional strength, durability and water resistance, this luxurious 
leather alternative is already doing its bit to lessen the environmental 
impact of mass leather production and chemical tanning. 

M TERIALSMagic

Tencel bedding
Econyl chairs

Pinatex furniture
ñ

P
hoto credit: w

estelm
.co.uk, econyl.com
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HERTFORDSHIRE
DRIVEWAYS LTD

THE DRIVEWAY AND
PATIO COMPANY

THE BLOCK PAVING, RESIN BOUND AND 
NATURAL STONE SPECIALIST

hertfordshiredriveways.com

Come home to quality… – DRIVEWAY INSTALLATION
– PATIO AND GARDEN MAKEOVERS

– KERBING, STEPS, SLEEPER WALLS
– LANDSCAPING, FENCING AND MORE!

Call today without obligation to arrange a free survey and written quotation
Freephone: 0800 112 3920     From a mobile: 0333 577 3920

Caxton Point, Caxton Way, Stevenage, Herts SG1 2XU

Driveways  
& patio design  
& installation
Free surveys  
& quotations!

TROUBLE WITH DRAINAGE, HEATING OR PLUMBING?
WE OFFER THE COMBINED SERVICES OF DRAINAGE CONSULTANTS & PLUMBERS 

TO DEAL WITH UNEXPECTED LEAKS, BURST PIPES AND BLOCKED DRAINS

DRAINAGE SERVICES ✓ PLUMBING & HEATING SERVICES ✓ TANKER SERVICES ✓ INSURANCE CLAIMS

01992 276039
EMERGENCY SERVICES 
& ENQUIRIES

Contact us: 01992 276039
www.fcdrainagesolutions.co.uk
operations@fcdrainagesolutions.co.uk
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The Brummie whose laugh-a-minute approach to presenting has won her admirers across the 
entertainment world… and we include Harrison Ford and Ryan Gosling in that number.

As if proof were needed that Alison Hammond, while always kind, enthusiastic and respectful, 
does not subscribe to the idea that celebrities and film stars are unreachable demigods not worthy of 
our time, in a hilarious 2017 interview for This Morning, Hammond charmed and bewildered two of 
Hollywood’s finest in a recording that had more than 12 million YouTube views. You could say she 
upstaged her two guests by laughing them into submission.

Having first appeared on our screens as a contestant in the Big Brother house, Hammond is another 
example of a reality star who has maximised the possibilities out of what is a very simple and short-
lived platform.

She has swept her way through a variety of entertainment shows over the past decade, appearing in 
Celebrity Fit Club, Celebrities Under Pressure, Stars in Their Eyes, Celebrity Ready Steady Cook and 
many, many more; she has been a panellist on Loose Women, and made it to the seventh week of 
Strictly  Come Dancing when she partnered Aljaž Škorjanec.

“I’ve always been someone who wants to grab life by the horns and go for a ride,” she laughs. “It’s 
very rare that I’ll turn down an opportunity, and if I do it’s because it’s taking me too far from home and 
being around the people I love, and those are the ones who must always come first.”

And Hammond’s reputation as a brilliant reporter on This Morning has borne fruit in a way 
she wouldn’t have imagined – in the middle of December 2020 it was announced 

that she and Dermot O’Leary would take over full presenting duties on Fridays 
from regular incumbents Eamonn Holmes and Ruth Langsford.

The shake-up is further evidence of a nation embracing those down-to-
earth personalities who reflect our own thoughts, ideas and sensibilities.

“A long time ago I realised that to get on in the world you just need 
to be yourself,” she says. “I think in the early days of getting TV work 

there was a temptation to be the person you thought people 
wanted to see, and when you do that you lose an edge.

“What people see is what they get, but it is all me – an 
uplifting, fun, sparky person who treats everyone as equals.”

Indeed, geographically, Hammond, 46 in February, has 
stayed true to herself as well. Despite This Morning 

being filmed at Television Centre in White City, the 
presenter still lives in ‘the second city’, commuting 

to the capital for work. “I couldn’t ever leave 
Birmingham behind – it means everything to me, 

as do the people.
“It’s also my son’s home, and I want him to 
grow up a proud Brummie like me… who 
likes to laugh.”
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The presenter who has chuckled, chortled and guffawed her way through 
almost two decades on camera… and we’re all better off for it.

Photo credit: ITV/Shutterstock
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LOCAL NEWS
from your neighbourhood

County Hall could look very different in five years’ 
time, according to a review of remote working 

practices. 
Built in 1939 as the headquarters of Hertfordshire 

County Council (HCC), the building was used daily by 
more than 2,000 staff before lockdown in March 2020. 

Now HCC is considering leasing or selling the car 
parks or parts of the building that date back to the 
1960s for redevelopment, in order to reduce costs. 

Councillor Ralph Sangster, HCC executive member 
for resources, said: “I think the [County Hall] buildings 
won’t look the same in five years’ time. 

“The driving force is the changing circumstances of 
office needs.” 

Cllr Sangster said he did not think that anybody 
would lose their jobs and that “staff have embraced 
the opportunity to work differently and travel less”. 

He said: “We will have touchdown centres but 
keep central hubs for meetings, including the council 
debating chamber.” 

A report prepared by HCC’s Resources Directorate 
stated: “With this flexibility comes better work/life 
balance, a reduced environmental impact, financial 
savings and opportunities to deliver services differently 
to better meet the needs of a changing Hertfordshire.” 

A HCC spokesman said: “No specific proposals 
for County Hall have yet been put forward, nor are 
imminently being considered.”
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Changing face ofChanging face of  
County Hall to reduce costs
Changing face of Changing face of 
County Hall to reduce costs

Contact us at  01992 276 035   ❂  07850 009 518
www.cardinalflatroofing.co.uk ❂ info@cardinalflatroofing.co.uk

Specialists in High Quality Specialists in High Quality 
& Cost Effective & Cost Effective 

Flat Roofing InstallationsFlat Roofing Installations

SINGLE PLY MEMBRANES  ❂  TORCH ON FELT  ❂  LIQUID APPLIED WATERPROOFING  ❂  ASPHALT 
BESPOKE METAL CAPPINGS  ❂  SLATING  ❂  TILING  ❂  LEAD WORK  ❂  PITCHED ROOF REPAIRS

❂ WIDE VARIETY OF ROOFING PRODUCTS AVAILABLE   
❂ HIGHLY SKILLED & PROFESSIONALLY TRAINED ROOFERS 
❂ 10 YEAR INSURANCE GUARANTEE ON ALL FLAT ROOF SYSTEMS

TRADING STANDARDS

APPROVED
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Uncertain future for 
local government 

A county councillor has described the current two-
tier system of local government as “sclerotic” and 

is calling for “a simpler and more effective system”, a 
move that could lead to the abolition of Hertfordshire’s 
10 district and borough councils and might save 
residents £142million per year. 

Andrew Stevenson had been the Conservative 
councillor for the Hertford All Saints division of Hertford 
County Council (HCC) since 2013.

He has resigned from the Conservative party to 
have more freedom as an independent councillor to 
express his views. 

In January, he said there is a “compelling” case for 
abolishing the middle tier of local government which, 
he said, “serves no purpose”. 

Cllr Stevenson said: “I have found from my time 
as county councillor that sclerotic decision-making 
processes pervade the whole of local government.” 

Acknowledging that local government has “some 
good people doing their best under a difficult and 
outdated system”, cllr Stevenson said that the money 
saved would mean there was “no case to raise council 
taxes, especially in the present serious economic 
crisis”. 

His action comes just months after HCC leader 
councillor David Williams backed the idea of a single 
unitary council for the whole of Herts.

More than £11k awarded to 
good causes by town council
Grants totalling £11,861 were awarded to five 

Hertford-based organisations and good causes 
last month by Hertford Town Council (HTC). 

The grants of up to £1,200 are awarded to individual 
or group activities that benefit residents of Hertford, 
and up to £30,000 is available for more ambitious 
projects that improve communities in the town. 
Applications are considered quarterly. 

Among those awarded grants last month were the 

parochial church council of Bengeo, which received 
£861 towards landscaping and extending the Garden 
of Remembrance at Holy Trinity; and 936 Hertford 
and Ware Squadron Air Training Corps, which was 
awarded a New Homes Bonus Grant of £8,000 for a 
new minibus. The Hertford Club also received £1,200 
for repairs to its building. 

Councillor Peter Ruffles, chairman of HTC’s finance, 
policy and administration committee, said: “We 
encourage other local organisations to apply for 
funding, particularly if they are undertaking projects 
that will support the local community during, or to 
recover from, the pandemic.” 

Application forms can be downloaded at  
www.hertford.gov.uk/services/grants/

FUTUREhope bags donation 
from Tesco 
Tesco employees across the country refused to 

allow its Bags of Help initiative to suffer during the 
pandemic and have acted virtually to make sure good 
causes still benefit. 

One such cause is Hertford-based FUTUREhope, 
which provides a mentoring service to young people 
aged 11–19, which has bagged £1,000 from the 
Tesco scheme. 

Bags of Help was launched in 2015 in conjunction 
with Groundwork, a federation of charities whose aim 
is to help deprived neighbourhoods. 

Typically, a Tesco store will ‘adopt’ three community 
projects for three months and allow customers to vote 
in store by placing a chip in a donation box. The cause 
that gets the most votes wins a grant of up to £1,000. 

During lockdown, Tesco employees came together 
virtually to decide which causes in their region should 
be awarded grants. 

A spokesperson for FUTUREhope said: “This grant 
is going towards equipping our mentors with more 
modern mobile phones and the resources they need 
as we continue to adapt and support young people 
during this time.”
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● From simple door replacements 
to complete fitted kitchens

● Fully installed by local 
professionals in just a few days

● Choose from a large selection of 
doors, worktops and appliances

● 96 showrooms nationwide

www.dreamdoors.co.uk

BEFORE

AVERAGE SCORE 9.7/10
22,000 REVIEWS NATIONWIDE

START THE NEW YEAR WITH  
A KITCHEN MAKEOVER 
BOOK YOUR APPOINTMENT NOW FAMILY RUNBUSINESS

THE UK’S #1 KITCHEN  
MAKEOVER EXPERTS.
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Call us now for a free estimate:
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An environmental group is concerned that trees will 
be felled in Millmead Park for the creation of a ‘fish 

bypass’ on the River Beane. 
Members of the recently formed Molewood Millrace 

Action Group (MMAG) are concerned that the bypass 
(which is a joint project between East Herts District 
Council, Hertfordshire County Council and the 
Environment Agency (EA)) will lead to the loss of trees. 

The fish bypass will create a new channel along 
the course of a relic channel and will rejoin the river 
immediately downstream of the weir. 

By connecting two sections of the river in this way, 
fish and eels will be able to make their way around the 
Cedar Close weir and to the sea. 

A statement from the EA said: “We are in the early 
stages of the project and intend to consult with the 
local community this spring on the plans to improve 
the river environment. Work is subject to planning 
permission and won’t commence before late 2021.” 

A spokesperson for the Hertfordshire Countryside 
Management Service said that the bypass will help 
restore the River Beane.
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“You’re never too old to make friends” – that is 
the prevailing attitude of those at Bentley House 

award-winning luxury care home in Hertford. 
Embodying this are Rosetta Gooch, 81, and Jo House 

(née Hull), 87, who live at Signature’s Bentley House in 
Hertford and have forged a beautiful friendship. Both 
residents have been living with dementia, but this 
hasn’t stopped their bond flourishing – with a shared 
enjoyment of the arts, painting and drawing, flower 
arranging and music. 

Kendra Bray, client liaison manager of Signature 
Senior Lifestyle, comments: “Rosetta and Jo’s 
friendship is truly heart-warming and has been 
beautiful to watch develop over the months – it proves 
you’re never too old to make friends and that dementia 
doesn’t have to be a barrier. They smile and laugh 
together like old friends who go way back, which can 
really light up a room.” 

Signature offers dedicated dementia suites that 

have specialist features to support the provision of 
exceptional care within a dignified and comforting 
environment for each resident. Its dementia 
communities are small in size, with a comfortable yet 
elegant family feel. 

Signature’s newer homes are designed using 
the Gold Standard Framework from the University 
of Stirling, the UK’s leading dementia specialist 
researcher, ensuring market-leading environments. 

Amid the current uncertainty, the safety of residents, 
families and carers remains the number one priority 
for Signature. The group was first in the UK to invest 
in 15-minute antigen tests, while all residents and 
staff will have been vaccinated by February 2021, 
significantly ahead of the curve of the government’s 
spring target. 

To find out more about Signature at Bentley House, 
please contact 01992 721103 or visit www.signature-
care-homes.co.uk

Fears that trees will be felled for ‘fish bypass’Fears that trees will be felled for ‘fish bypass’

Age and dementiaAge and dementia  
are no barrier at local home  
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KEEP COOL DURING THE SUMMER AND 
TOASTY ON COLD WINTER NIGHTS

COME TO THE PREMIER AIR CONDITIONING EXPERTS IN HERTFORDSHIRE 
FOR AIR CONDITIONING & INSTALLATION SERVICE & MAINTENANCE

Contact 01992 276059  |  sales@hertsaircon.co.uk  |   www.hertsaircon.co.uk

FREE SITE SURVEY

’m going to change the logo in the next few months so for now can use the 
attached image? It’s what we have on our clothing.

 Apart from that I’m happy with the design and images. Can we try and include 
the following logos of manufactures we use as well:

 

-          Mitsubishi Heavy Industries

-          Mitsubishi Electric

-          Daikin

-          LG

-          Midea

ROOFING SPECIALISTS
VELUX INSTALLERS

FLAT ROOFING  
PITCHED ROOFING

LEAD WORK 
UPVC WORK 

WE SPECIALISE IN VELUX WINDOWS  BALCONIES  LANTERNS
 BLINDS  SERVICING, REPAIRS & REPLACEMENTS

Essex
Roofing

NEED MORE LIGHT IN YOUR LIFE?

CONTACT US TODAY 
01992 276045 Mobile: 07557 952390
 www.essexroofing.co.uk  info@essexroofing.co.uk
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A former semi-professional motorbike rider has 
been fined after growing cannabis for medicinal 

purposes at his home near Hertford.
Simon Stainton, 55, was arrested when police smelt 

the drug coming from his home in Tylers Causeway 
near Hertford.

Prosecutor Laura Blackband told St Albans Crown 
Court on Wednesday, January 20: “The police went to 
the address on February 3 last year.

“The smell of cannabis was very, very strong. The 
police could hear fans operating and there was 
condensation on the windows.

“In two rooms there were 50 plants, lamps, 
transformers and heaters. It was a small cannabis 
factory. There was also some dried cannabis.”

Stainton appeared for sentencing, having earlier 
pleaded guilty to producing a class B drug.

Defence Patrick Harte said Stainton had been a 
semi-professional motorcyclist as a young man.

He said: “He made full admissions to the police. The 
cannabis was solely for personal use to ameliorate his 
health conditions.”

Judge Richard Foster told him: “You knew full 
well what you were doing was illegal and carried on 
regardless.”

The judge accepted that Stainton had been growing 
the cannabis for medicinal purposes and ordered the 
forfeiture and destruction of the drugs and equipment.

Stainton was also fined £200 and ordered to pay 
£450 prosecution costs at a rate of £50 a month.
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Local artists and businesses are being urged to sign 
up now to take part in this year’s annual Hertford 

Arts Trail which will run from Saturday, April 10, until 
Saturday, May 8, 2021. 

Last year more than 40 talented artists showcased 
their work during the Hertford Arts Trail. Each artist 
was allocated a prime town-centre location to exhibit 
and sell artwork for a month-long period.  

The pop-up art exhibition venues will be located 
around the town centre, and will consist of a multitude 
of retailers including bars and cafés, beauty salons, 
clothes retailers and gift shops.  

Any town-centre business is welcome to apply free 
of charge to become part of the Hertford Arts Trail and 
will be required to allocate a designated area within 
the premises for the artist to exhibit. The business 
will be open to trade as normal and should expect 
an increase in footfall and custom from spectating 
visitors.  

There are several benefits for businesses that are 
interested in becoming an Arts Trail venue. The venue 
will retain a 15 per cent commission from every art 
piece sold and will be promoted within the Arts Trail 
publicity material online and offline.  

It’s free of charge for a business to sign up and 
become an Arts Trail venue. Contact the town centre 
officer, Ausra, by emailing ausra@hertford.gov.uk or 

phoning 01992 552885.  
Hertford Town Council and Courtyard Arts are 

hopeful that lockdown restrictions will ease by the 
scheduled event date and that visitors will be able to 
safely attend. 

The organisers are following government guidance 
in relation to the pandemic and this event will be 
reviewed closer to the date to evaluate whether it is 
able to take place in its advertised format or whether 
alterations may need to be made, for example by 
displaying artwork solely in retailer windows or running 
a virtual event. Event updates will be made online via 
the town council website.

Man fined for growing cannabisMan fined for growing cannabis

News from
Hertford Town Council

We repair all makes and models
Washing Machines • Tumble Dryers

Dishwashers • Ovens • Hobs • Cookers
Fridge/Freezers • Extractor Hoods

APPLIANCE REPAIRS
AND SALES

New appliances in stock for 
same day delivery & installation
Prices listed on our website

Call 01279 310793
Or Book Online

www.spindoctoruk.co.uk

Steamed Up Steamed Up 
Double Glazing?Double Glazing?

Why Replace The Frames?Why Replace The Frames?
We can carry out the repairs We can carry out the repairs 

to any Timber, Aluminium or uPVC to any Timber, Aluminium or uPVC 
Window, Door or ConservatoryWindow, Door or Conservatory

Handles • Hinges • Locks • Cylinders • Rubber Seals Handles • Hinges • Locks • Cylinders • Rubber Seals 
Silicone • Letter Boxes • Cat Flaps • Dropped Doors Silicone • Letter Boxes • Cat Flaps • Dropped Doors 
Conservatory Roofs • Soffits, Fascias & GutteringConservatory Roofs • Soffits, Fascias & Guttering

We also supply & fit new energy rated windows & doorsWe also supply & fit new energy rated windows & doors

Elite uPVC RepairsElite uPVC Repairs
0800 0830 428 or 07412 7666650800 0830 428 or 07412 766665

Find us on  Elite-UPVC-Repairs

Are Your Windows
Steamed Up, Misted or Broken?

Mess free and efficient service.
Call: 
07549422465
Or book online at:
www.thelocalchimneysweep.co.uk
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RESIDENTIAL & COMMERCIAL  
SECURITY SERVICES

SOLUTION. PRESENCE. DETERRENT.  RESPONSE.  EXPERIENCE.

info@triangle-security.co.uk  Kemp House, 152 City Road, Islington EC1V 2NX 

TrianglesecTrianglesecUK Trianglesecurity020 3948 7071 
www.triangle-security.co.uk

SUPPORTING THE COMMUNITY

50% discount on admin charges

£59.95/month

ALARM RESPONSE

See our website or call for details

SPECIAL OFFER
THIS PROPERTY IS PROTECTED 

AND MONITORED BY

MOBILE PATROLS

020 3948 7071 
www.triangle-security.co.ukTriangle Security are proud supporters of 

l Help for Hero’s l Haven House Hospice l Scouts Association 
l Lambourne End Centre for Outdoor Learning

APPROACHING A DECADE SERVING 
LOCAL FAMILIES & BUSINESSES 

Triangle Security has a proven track 
record of improving the security of homes, 
families and businesses, providing a high 
visibility presence to deter criminals from 
choosing to target your area.

Our Key Services are:
l   HOME RESIDENTIAL, SITE &  

AGRICULTURAL SECURITY 
l  MOBILE PATROLS & DOG UNITS
l  ALARM RESPONSE & KEY HOLDING
l  PANIC BUTTONS
l  SECURITY GUARDING
l  SECURITY DRIVERS

For more information, please visit our 
website www.triangle-security.co.uk to 
see a full list of the services we provide.

Triangle Security are always prepared to 
support and help their local community, 
and throughout Lockdown they ran extra 
free patrols to protect local areas, and 
their trustworthy ex-military personnel 
assisted the vulnerable with services such 
as shopping and collecting prescriptions. 

Triangle Security personnel provide a 
wide range of security services

2011 - 2021

YEARS

CELEBRATIN
G
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Love is in the air with these beautiful, and 
in some cases bizarre, Valentine’s Day 
traditions from around the globe. 

South Korea: In this country in east 
Asia, lovers celebrate the day of love 
on the 14th of every month. May 14 is 
the “day of rose”, June 14 is the “day of 
kisses”, and there is even a “black day” 
in April when couples eat black noodles 
together. 

Philippines: Young couples in the 
Phillipines are sponsored by the 
government to get married as a form 
of public service. Well, there are worse 
ways to serve your country. 

Ghana: Known as National Chocolate 
Day, February 14 is used to increase 
tourism in Ghana, one of the largest 
cocoa-producing countries in the world.

Bulgaria: A simple yet highly enjoyable 
tradition, in Bulgaria, couples young and 
old celebrate their love by sharing a glass 
of local wine.

Wales: Lovers from Wales celebrate 
Valentine’s Day on January 25, and rather 
than exchange cards and flowers, they 

give their partners handcrafted wooden 
spoons. 

Spain: The day of love in Spain falls on 
October 9 and is known as the feast of 
Saint Dionysius. On this day, men gift 
their women a “macadora”, which is a 
marzipan figurine. 

Estonia: Still taking place on February 
14 but with a slight twist, Estonians 
celebrate all relationships on this day 
rather than just romantic ones. 

Japan: A country that prides itself on 
being unique, Valentine’s Day in Japan is 
quite unlike anywhere else in the world. 
On February 14, women buy gifts for 
men, but men are not allowed to return 
the favour until March 14, known as the 
“white day”. 

How to say “I love you”:
> South Korea: Saranghae 
> Philippines: Mahal kita 
> Ghana: Me dᴐ wo 
> Bulgaria: Obicham te 
> Wales: Rwy’n dy garu di 
> Spain: Te amo 
> Estonia: Ma armastan sind 
> Japan: Aishiteru 

around the world

Valentine’s traditionsValentine’s traditions
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We are looking for individuals who:
l  Are passionate about helping children  

develop and reach their potential
l Understand how pupils learn
l Are dedicated and hardworking 
l  Have a sound knowledge of the principles of 

good teaching and supporting learning
l  Are reflective and strive to be the best  

teacher/teaching assistant they can be

Are you looking for work in Education? 
Are you struggling to find the right role for you?

Successful candidates will benefit from:
l Competitive rates
l CPD training       
l Working alongside a supportive team
l  A designated and committed consultant 

to support you in your role
l An excellent referral bonus scheme

We are seeking passionate and dedicated education 
professionals for full, part time, long term, permanent and 
daily supply positions in Primary and Secondary schools

in Hertfordshire and surrounding areas. 

How to apply: Please contact Leah on 01992 276102 
or leah@teach-now.co.uk to register your interest 
or please visit our website teach-now.co.uk to find out more. 

We build our mortgages  
around you

Please note that our lending facilities are only available to persons aged 18 or over and are subject to status.  
Written quotations and Terms & Conditions are available on request.

Handelsbanken is the trading name of Handelsbanken plc, which is incorporated in England and Wales with company number 11305395.Registered office:  
3 Thomas More Square, London, E1W 1WY, UK. Handelsbanken plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 

Authority and the Prudential Regulation Authority. Financial Services Register number 806852. Handelsbanken plc is a wholly-owned subsidiary of  
Svenska Handelsbanken AB (publ).

Your home may be repossessed if you do not keep up repayments on your mortgage.

At Handelsbanken, we provide a personal mortgage service, with a dedicated account manager 
and the power to make clear and timely decisions within the branch. We take the time to 
understand your needs, to help find a solution that is right for you, whether buying a new home 
or remortgaging.

Mark Wilson – Individual Banking Manager 
Tel: 01992 538930, Mobile: 07767 115284 
Email: mawi56@handelsbanken.co.uk

handelsbanken.co.uk/hertford
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If you only implement one digital marketing 
technique to boost your business and build brand 
awareness this year, then make sure it involves 

social media. 
Providing you with the chance to improve 

customer service, drive traffic to your site and even 
spy on your competitors, the power of social media 
should never be underestimated.

Enhanced engagement: Social media is the 
perfect technology for engaging with both your 
existing customers and potential new ones. Make 
sure you take full advantage of social capability 
and encourage interaction through competitions, 
industry news, tips and advice and humorous 

memes and GIFs. Avoid overly 
promotional posts. 

Increased interaction: Video continues to 
be one of the strongest social media strategies, 
with an estimated 78 per cent of users watching 
video content on a monthly basis. Ideal for grabbing 
people’s attention, conveying your brand personality 
and showcasing your passion as a business. You 
could even try live-streaming an event.

Improved customer service: Although social 
media can be a blessing for your business, it can 
also cause a lot of damage if you don’t keep an 
eye on it. Remember that, first and foremost, social 
media is a customer service channel, so you need 
to monitor your mentions and keep tabs on your 
reviews. Always respond to comments asap and 
deal with any problems via private messaging. 

The lowdown on the popular social media platforms:
>  Facebook. Best for generating leads and building 

relationships
>  Twitter. Perfect for businesses with a younger 

audience 
>  Pinterest. Great for driving sales and for brands 

with visual appeal 
>  Snapchat. Ideal for building relationships with 

influencers and driving brand recognition and 
loyalty

>  Instagram. The best option for e-commerce sites 
and for telling your brand story

>  YouTube. To help you get seen by Google and 
tap into YouTube traffic 
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FULL SUPPORT FOR ALL YOUR OFFICE NEEDS

PLANNING - PROVISION - SERVICE
FRANKING & HYBRID MAIL SOLUTIONS - OFFICE FURNITURE - PLEXIGLASS DIVIDER SCREENS

PRINT PHOTOCOPIERS - SCANNING DEVICES & SOFTWARE - IT SERVICES & SUPPORT

01992 350 390 - enquiries@officefox.co.uk - www.officefox.co.uk

INDUSTRY LEADING KNOWLEDGE & EXPERIENCE 
UNPARALLELED RANGE OF TECHNOLOGY & SOLUTIONS

Associate Partner Practice of St. James’s Place Wealth Management
The Partner Practice is an Appointed Representative of and represents only St. James’s Place Wealth Management 
Plc (which is authorised and regulated by the Financial Conduct Authority) for the purpose of advising solely on the 
Group’s wealth management products and services, more details of which are set out on the Group’s website at www.
sjp.co.uk/products. The `St. James’s Place Partnership’ and the titles `Partner’ and `Partner Practice’ are marketing 

terms used to describe St. James’s Place representatives.

You can’t predict the future, 
but you can prepare for it

WANT TO SEE IF WE ARE A GREAT FIT TO WORK TOGETHER, 
HELPING TO SECURE YOUR FINANCIAL WELLBEING? GET IN TOUCH TODAY

My aim is to provide every client with the very best financial advice 
and support to help meet their individual needs.

www.naomihaynes.co.uk | Naomi.Haynes@sjpp.co.uk
01992 276 075 | 07785 530 555   naomihaynesfinancialplanning

Your home may be repossessed if you do not keep up 
repayments on your mortgage.

I work holistically with clients in a wide variety of areas, incl:  
l Pension Planning l Protection l Investment Planning   

l Estate & Tax Planning l Business Financial Planning l Mortgages
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When it comes to making our homes as presentable 
as possible for sale, there are a few tips and 
tricks worth putting into practice, and 

no, just brewing up some fresh coffee won’t 
suffice.

TIDY HOUSE, TIDY MIND: House viewers 
need to imagine their own possessions 
in your house, so the brighter and 
emptier your rooms are, the easier 
it will be for them to make that 

connection.
It may mean you need to give up a weekend 

or two to repaint a couple of rooms, and that 
mass of clutter can find a new home in the loft 
– or the bin – but the rewards could be huge.

TIGHT IS RIGHT: Your house needs to give off 
a feeling of quality – it will all add to a sense of 
your potential purchaser stepping up a level when 
they move in. With that in mind, tighten and make 
sparkle door handles, taps and bannister rails. No 
wobbles, no worries.

A MEAN CLEAN: While it sounds obvious, any appearance 
of dust is hugely off-putting for those looking around a 
home. Paying professional cleaners to really give your 
rooms a spruce may be one of the best investments 
you make.

(VERY) FIRST IMPRESSIONS: Most people think first 
impressions are made when someone walks through 
the front door, but the process begins way before 
that. Is the lawn mown? Is the front door wiped 
down? Can you convince your neighbour to move 
his rusty Ford Mondeo around the corner?

WEATHER WITH YOU: Try to book viewings when 
the sun is there to light up your home. Open 
windows to let heat and the breeze in, and 
consider delaying if torrential rain may see your 
potential buyers soaked through before they 
even enter the property.

Tricks that will upgrade your home and help you achieve top market price
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PRIMROSE AIRPORT CARS

AIRPORT TRANSFERS FOR
STANSTED, GATWICK, 
HEATHROW, LUTON, 

SOUTHEND & LONDON 
CITY AIRPORTS

01992 364000 ◗ 07966 180531   
www.primroseairportcars.com

24 Hour Set Rate Airport 
Transfer Service For All 

Major Airports

■■■■■ ■ ■■■

Duffield 
HarrisonLLP 

SOLICITORS 

i'�fl,-.. oc;"' ii resolution\� Quality 
firstforfamilylaw 

AREAS OF LAW COMMERCIAL PROPERTY | COMPANY & COMMERCIAL
DISPUTE RESOLUTION | EMPLOYMENT LAW  | FAMILY LAW 
LASTING POWERS OF ATTORNEY | LITIGATION | NEW HOMES 
PERSONAL INJURY | RESIDENTIAL CONVEYANCING 
TOWN & COUNTRY PLANNING

YOU CAN COUNT ON US EVERY STEP OF THE WAY

THISTLE HOUSE, 32A ST ANDREW STREET, 
HERTFORD, HERTFORDSHIRE, SG14 1JA

■■■■■ ■ ■■■

Duffield 
HarrisonLLP 

SOLICITORS 

i'�fl,-.. oc;"' ii resolution\� Quality 
firstforfamilylaw 

www.duffieldharrison.co.uk
HODDESDON 01992 442 911 | HERTFORD 01992 587 065 | ENFIELD 020 8804 5271

LOOK GREAT 
RIGHT HERE

your advert  would

Call 01992 276101 today  
to book this space
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Photo credit: credit Frank Gaertner/Shutterstock.com

There’s something about the Scottish Borders that transports 
minds back to heavy conflict, deep patriotism and bloody 
warfare, with emperor Hadrian, way back in AD128, 

constructing a literal divide between two countries that has lasted 
ever since.

It’s peculiar, then, that the battles that existed in this huge belt of 
masonry are totally at odds with the picturesque villages that decorate a swathe 
of land that you could spend a lifetime exploring, without ever conquering.

Here are five picture-postcard villages and towns that will grab your attention if 
you ever find yourself on the Scottish Borders:

St Abbs: A stunning fishing village on the south-east Berwickshire coast, the journey 
up through Northumberland holds beauty that can rival any coastline in the UK. 
When you arrive at St Abbs, sample still waters, characterful pubs and the beautiful 
expanse of the North Sea.

Selkirk: Selkirk combines industrial power with royal heritage, a gateway to the 
north that dates back to the 13th century. The closeness of the streets offers a 
feel that likens itself to the Cotswolds, but the open expanses beyond remind you 
of rich Scottish countryside.

Peebles: Strange sounding but beautiful looking, Peebles has royal roots and 
is based on the River Tweed. Golf, fishing, mountain-biking and walking are 
popular pursuits, with the Victorian architecture offering hotels and hostelries 
to relax in after a day in the wilds.

Kelso: A sleepy market town that has the potential to burst into life at any 
moment, Kelso is a holidaymakers’ dream, with great accommodation, 

impeccable dining, stunning architecture and a horse racing track that’s 
the envy of the rest of Scotland.

St Boswells: Community is the buzzword in sleepy St Boswells – this 
place was recently named one of the top 10 places to live in Scotland. 

Flanked by stunning countryside and the River Tweed, and 
featuring a number of artisan independent businesses, this 
cosy village is worth a 
visit.

THE WONDERFUL WEE VILLAGES THAT MAKE A 
TRIP TO THE SCOTTISH BORDERS WORTHWHILE

St Abbs

Peebles

St Boswells

Selkirk

Kelso

Photo credit: Phil Silverman/

Shutterstock.com
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Fabric car seats
> The first step when cleaning your fabric car seats is to vacuum the upholstery to ensure the 

area is free from dirt and debris. If pet hair is an issue, utilise a pet hairbrush to lift the hair 
before vacuuming. 

> Next you need to apply your chosen cleaner or shampoo. Try not to make the area too 
wet – damp is best – and then gently rub in the solution with a soft-bristled brush. 

> Top tip: Concentrate on small areas and an even spread of solution to avoid water stains. 

Leather car seats 
> Leather car seats are less prone to stains than fabric ones but they are also more delicate 

and susceptible to abrasions. Therefore, when vacuuming you need to be extra careful and 
take your time to avoid any scratches or tears. You also need to purchase a leather-specific 
upholstery cleaner, which often comes as a cream rather than a spray or shampoo. 

> Apply the product and gently rub the area with a microfibre towel. 
> Top tip: The more matt your leather seats appear, the cleaner they are. 

how to dry your car seats
It is always advisable to clean your car seats early in the day and when no rain is forecast. If 
you can keep an eye on your vehicle, leave your windows slightly open to prevent trapped 
moisture and let your seats dry naturally. 

how to protect your car seats 
> Condition leather seats to prevent cracks
> Spray fabric seats with a fabric protector

Even with the best will in the world, 
your car seats will eventually 
succumb to stains and spillages. Fortunately, if you care for and clean them 

appropriately, they can be restored to their original glory.

cLean and protect
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How to
your car seats 
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RREEAADDYY,,SSTTEEAADDYY,,
While Gloucestershire prides itself on its 

annual cheese-rolling race, and mid-Wales 
will claim to be the spiritual home of bog 

snorkelling, both still have a way to go to catch up 
with Norfolk’s take on leisure pursuits. Often with a 
lingering hint of ale and wine in the air, the flatlands to 
the east have found themselves chiefly responsible 
for some bizarre takes on entertainment, with 
perhaps nothing more peculiar than snail racing.

The ‘sport’ – the true polar opposite to Lewis 
Hamilton’s record-breaking efforts in a racing car – 
first came about in the 1960s in the quaint village 
of Congham, although its true roots lie, predictably, 
in France. Hosted as part of the annual fete, snails 
are positioned on a flat, circular table. The first 
gastropod to make it to the outer boundary is 
determined the winner.

Times are recorded and recent years have seen 
more than 200 snails entered into the ‘blink and 

you’ll miss it’ tournament. 
The popularity of the pursuit even led drinks brand 

Guinness to depict snail racing in its Bet on Black ad 
campaign back in the year 2000.

Unfortunately, the 2020 event had to be cancelled 
owing to COVID-19, leaving the slithery creatures 
that usually enter the race with very little else to do 
but, one would imagine, munch on some lettuce.

Rival competitions have emerged – the Grand 
Championship Snail Race in the appropriately 
named Snailwell, Cambridgeshire, celebrates its 
30th anniversary next year, and regularly attracts 
400 people to the village, doubling its population.

What’s best about the annual snail trials, wherever 
they are held, is that there’s no monotonous 
dominance, no Hamiltons or Schumachers on show; 
for the simple reason that with an average snail 
lifespan of around nine months, you’re guaranteed a 
new ‘gastropod great’ each year. 

O N  T H E  S N A I L  T R A I L  I N  N U T T Y  N O R F O L K

Sslloooooow

Photo credit: Mark Bullimore/Shutterstock

T: 0208 508 1384    W: giant-loughton.co.uk    E: info@giant-loughton.co.uk

AT GIANT LOUGHTON 
WE'RE JUST LIKE YOU - 
WE'RE RIDERS. WE LOVE 
CYCLING AND WE WANT 
YOU TO ENJOY IT JUST 

AS MUCH AS WE DO.

GIANT LOUGHTON, 235 High Road, IG10 1AD

l l 5 YEARS FREE SERVICING FOR ANY BIKE PURCHASED IN 2021  (EXCLUDING MY21 RANGE)5 YEARS FREE SERVICING FOR ANY BIKE PURCHASED IN 2021  (EXCLUDING MY21 RANGE)
ll  FREE PUNCTURE REPAIRS FOR LIFE RANGE (Ts&Cs APPLY ORIGINAL OWNER ONLY)FREE PUNCTURE REPAIRS FOR LIFE RANGE (Ts&Cs APPLY ORIGINAL OWNER ONLY)

l l FFREE SAFETY CHECKS FOR LIFE ON ALL NEW ARX AND ATX BIKES REE SAFETY CHECKS FOR LIFE ON ALL NEW ARX AND ATX BIKES 
l l PRICE MATCH PROMISE  –  FIND IT CHEAPER ANYWHERE ELSE  PRICE MATCH PROMISE  –  FIND IT CHEAPER ANYWHERE ELSE  

& WE WILL MATCH THE PRICE& WE WILL MATCH THE PRICE
l l FREE UK DELIVERY ON ANY IN-STORE PURCHASE  (CALL US FOR MORE DETAILS)FREE UK DELIVERY ON ANY IN-STORE PURCHASE  (CALL US FOR MORE DETAILS)

NEW 
STOCK 

ARRIVING 

WEEKLY

ViSIOn Hertford edition8  |  to advertise call 01992 276101 V47



ViSIOn Hertford edition8  |  to advertise call 01992 276101 V49ViSIOn Hertford edition8  |  to advertise call 01992 276101V48

THE V I S I O N  L ISTINGS

PUT YOUR BUSINESS IN THE V I S I O N  LISTINGS...CALL 01992 27610101992 276101 TODAY

ACCOUNTANT & TAX ADVISORS

ALL THINGS ACCOUNTING 
Accounting & tax services, we help with self-assessment tax 
return, corporation tax return, payroll, VAT return, CIS return & 
bookkeeping. Call 07539 035537 for free initial consultation.

AIRPORT TRANSFERS

PRIMROSE AIRPORT CARS
Competitively priced efficient, clean & reliable service using 
satellite navigation and tracking of all return flights for 
Business or Leisure - 01992 364000 | 07966 180531

AUDIO & VISUAL

ULTIMATE AV
We create bespoke systems designed and built especially for 
you. Small projects to complete home cinema environments. 
Based in Essex call us on 07531 214339 

BEAUTY & NAILS

BEAUTY BY NATASHA KATIE
A local, mobile LVL Technician. Fully qualified level 2 and 
3 beauty therapist Babtac insured and approved. 07961 
462672

SPECIAL NAILS
Dedicated to provide the best quality nail care for Men & 
Women.  Walk-ins welcome, appointment bookings & gift 
vouchers available.  01708 442248

THE NAIL STUDIO
Nail Studio lets you switch off and pamper with highly skilled 
technicians providing top treatments and nail products to 
meet your every need. 07572 526519

 BUILDER

ALIGN BUILDING SERVICES
Based in Hertford, we specialise in: Home extensions, 
Kitchen Fitting, Structural Alterations and more. For 
enquiries call 07850 051788

BUSINESS CENTRE 

THE TOWNHOUSE HERTFORD
Modern business centre in the heart of hertford offering 
a variety of office space, meeting rooms and hot desking 
facilities.  01992 350132

CARPET & UPHOLSTERY 

ARWIN CLEANING SERVICES
Over 30 yrs of exp, we can offer a professional, efficient and 
cost-effective solution for carpet and upholstery, cleaning 
and maintenance. 07973 417764

CAR & VAN HIRE

SCENIC SELF DRIVE
Your self drive hire specialists.  Whether you require modern 
cars, motorhomes, vans or minibuses.  Rest assured we will 
provide you a professional service 01708 753461

CLEANING SERVICES

GLOWWHITE CLEANING
Serving Hertford and surrounding areas. We specialise in 
end of tenancy cleaning for tenants, landlords and property 
managers. Fully insured. Contact: 07561 138855

CLEARANCE & WASTE

THE CLEARANCE TEAM
From clearing a room, house or garden to clearing an entire 
office block. Fast, reliable and affordable.  Working 24/7 so 
you can book us at your convenience 0207 101 3387

COMPUTER REPAIR & I.T.

MAPTEC IT 
Your local residential & commercial IT specialists. We can fix 
your computers, configure email accounts & printers. Setup 
your Wi-FI, Internet router & network.  0203 865 7174

ELECTRICAL & WHOLESALERS

CH ELECTRICAL WHOLESALERS
Essex & East London’s leading electrical wholesalers 
providing the trade & public a professional service with 
access to all leading brands. 01708 730591

ELECTRICIAN

CAPITAL ELECTRICAL SERVICES LTD
Domestic/Commercial, Repairs/Installation, Vehicle Charging 
Points, Portable Appliance Testing, Fire Alarms, Emergency 
Lighting, Installation Condition Reports. Call 0208 088 2916

TACK ELECTRICAL
Reliable, affordable, fully qualified and insured. We guarantee 
we’ll deliver unrivalled service and workmanship every time. 
No job too small. 01992 276128

FRENCH POLISHING

DC POLISHING
20 Years experience in wood restoration i.e. Furniture, doors, 
staircases, worktops, minor repairs & FLOOR RESTORATION. 
07949 204969 | dcpolishing.church@gmail.com

FURNITURE ASSEMBLY

FLAT PAC KING
Assembly of all flat pack items. London and Essex areas. 
Collection & delivery service available. Call Jo 0208 088 2976

THE V I S I O N  L ISTINGS
FURNITURE RESTORATION

ABBEY GROUP
Abbey Group are specialist in creating, repairing & restoring 
quality furniture & wood surfaces to the highest standard.  
01708 741135

KINGS UPHOLSTERY
Handmade sofas & chairs designed especially for you to 
your required specifications.  Also providing in re-upholstery 
& repair work. 01708 444125

GARDEN DESIGN

ARBELLUS
Arbellus solutions for your outside space. Design, planting 
plans and consultancy. Private and commercial. Contact 
01992 236043 | www.arbellus.co.uk

GARDEN SERVICES

JOHN HEARNE
We take care of it all Lawn Mowing, Weeding, Planting, 
General Tidying, Fence/Shed Painting, Driveway/Patio 
Pressure Washing and more. Call for details 07908 523101

THE ORIGINAL TREE SURGEONS LTD
Taking care of all your tree care needs and providing a 
personal first-class service to both domestic and commercial 
clients. 01708 715440

 HEALTH & WELLBEING 

IMPROVE YOUR SMILE DENTAL PRACTICE
Est. in 1986. Encompassing all needs from basic oral health 
to advanced dental procedures and high-end cosmetic 
treatments. New patients welcome. 020 8504 2704

LAUNDRY & DRY CLEANING

THE LAUNDRY MAN
From everyday washing, drying & ironing. We can pretty 
much launder anything & everything.  Self service launderette 
available. 01708 447710

LOFT CONVERSIONS

HIGH END LOFTS LTD
Beautiful Lofts, Expertly Built.  Our “Hand-Holding” service 
takes you from ideas, through Plans & Building Control, to 
make your [home alteration] vision a reality 0208 088 2805

MOTORING

BMS CAR PARTS
For all your motoring requirements inc. Car parts, number 
plates, key cutting, engine oil, tools, car accessories & 
servicing.  01708 474187

PAINTING & DECORATING

PGA DECORATING SPECIALIST    
Interior - exterior - paper hanging specialists in Window 
repair care.  07769 646357 | www.pgadecoratingspecialists.
co.uk | pgadecorators@yahoo.co.uk

TRADITIONAL DECORATIONS 
We are a family run business specialising in turning your 
house into a home. Giving advice on current decorating 
trends. 07737 562406

PLUMBING & HEATING

CMS PLUMBING HEATING & BATHROOMS  
Corgi registered, 20+ years’ experience, public liability 
insurance, offering free quotes. No job too small. Based in 
Gidea Park. Call Craig 07855 589185

PROPERTY MAINTENANCE 

LILLYWHITE PROPERTY SERVICES
For all building works, full refurbishments & property 
maintenance inc heating, plumbing, electrical, decorating, 
flooring, tiling & plastering etc. Call today on 07949 394403

STUART GREEN PROPERTY SOLUTIONS
Property maintenance specialist. Carpentry, painting/
decorating, laminate flooring, bath/shower re-siliconing, 
gutters cleared/repaired, insurance work, PLI. 07917 870879

ROOFING

JIM BARR ROOFING
Exterior cleaning & maintenance. Gutters, Paving & UPVC; 
cleaned, repaired & renewed. 01708 874816 | 07833 
572459

WEB DESIGN & PRINTING

SWIVEL CREATIONS
25+ years experience, specialists in Web, Print, Clothing & 
Embroidery. Professional, affordable, reliable. 01992 570383 | 
07736 879233 | www.swivuk.co.uk | info@swivuk.co.uk

DISCLAIMER:  VISION  does not represent or endorse the accuracy or reliability of any of the advertisements, nor the quality of any 
products, information or other materials displayed, purchased or obtained by any customer as a result of an advertisement or any other 
information or offer in connection with the service or products. The opinions expressed in articles, reviews and stories are strictly those of the 
individual authors and do not necessarily reflect the views of VISION . 

ACROSS: 1. UNCURL, 4. SINGER, 9. LANOLIN, 10. HOSTILE, 11. SEEPS, 12. MERCY, 14. OPINE, 15. ADIEU, 
17. USHER, 18. FOREMAN, 20. TRAVAIL, 21. MOTETS, 22. AMUSES   

DOWN: 1. UNESS, 2. CONCERTI, 3. RULES, 5. IRKSOME, 6. GOBI, 7. RAREFY, 8. INHABITANTS, 13. REDHEADS, 
14. OUTMOST, 15. AFFIRM, 16. TRILLS, 17. UNARM, 19. RANT 
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PUZZLES & Trivia

 A
nsw

ers: see end of The V
isio

n
 Listings

P
U

Z
Z

L
E

S

V
ACROSS
1. Straighten out (6)
4. Vocalist (6)
9. Animal fat (7)
10. Not friendly (7)
11. Oozes (5)
12. Compassion (5)
14. Expect; think that (5)
15. Word of farewell (5)
17. Wedding assistant (5)
18. Supervisory worker (7)
20. Burdensome work (7)
21. Short choral compositions (6) 
22. Entertains (6)

Down
1. Except when (6)
2. Musical pieces for solo 
instruments (8) 
3. Regulations (5)
5. Annoying (7)
6. Large desert in Asia (4)
7. Make less dense (6)  14. Furthest away (7) 17. Deprive of weapons (5)
8. Residents (11)   15. State publicly (6)  19. Speak in a wild way (4)
13. People with auburn hair (8)  16. Tremulous sounds (6)

did you know?
u Adélie penguins breed and raise their 
offspring in Antarctica

u Puffins can flap their wings up to 400 
times a minute. They can fly at around 55 
miles an hour

u The bald eagle, which was once on the 
brink of extinction, has been the national 
symbol of the United States of America since 
1782

u Once a flamingo lays an egg, the parents 
take turns sitting on it to keep it warm. The 
egg usually hatches in around 30 days

u The ostrich is the tallest and heaviest of 
all the birds

u As a male snowy owl gets older, it turns 
whiter. Males are often whiter than females

u Red-tailed hawks can spot a mouse from 
30 metres up in the air

sudoku

8 7 3

1 7 2 3
5 4 8

8 1 7 5 9
4 3 7

1 9 2 5

4 6 9

1 2 3 4 5 6 7

8

9

10

11

12 13

14

15 16

17

18 19

20

21 22

Across
1 - Straighten out (6)

4 - Vocalist (6)

9 - Animal fat (7)

10 - Not friendly (7)

11 - Oozes (5)

12 - Compassion (5)

14 - Expect; think that (5)

15 - Word of farewell (5)

17 - Wedding assistant (5)

18 - Supervisory worker (7)

20 - Burdensome work (7)

21 - Short choral compositions (6)

22 - Entertains (6)

Down
1 - Except when (6)

2 - Musical pieces for solo instruments (8)

3 - Regulations (5)

5 - Annoying (7)

6 - Large desert in Asia (4)

7 - Make less dense (6)

8 - Residents (11)

13 - People with auburn hair (8)

14 - Furthest away (7)

15 - State publicly (6)

16 - Tremulous sounds (6)

17 - Deprive of weapons (5)

19 - Speak in a wild way (4)

If you have loved ones suffering from dementia  
Signature Senior Lifestyle can offer you a helping hand

Signature offers dedicated state-of-the-art dementia suites with specialist features, as well  
as a range of amenities and activities providing a comforting environment and family feel.  

We offer industry-leading carer to resident ratios and operate an ongoing group-wide  
Dementia Learning Strategy, with specialist support that provides total peace of mind  

for residents and loved ones.

We recognise that each diagnosis is unique to the individual and we take pride  
in our innovative and flexible approach.

Exceptional dementia care – delivered the Signature way

To find out more about how a Signature home can provide total peace of  
mind for you and your loved ones, please contact your nearest home today.

XXX XXX XXXX   |   enquiries@signaturesl.co.uk   |   signature-care-homes.co.uk

PARKLANDS MANOR, CHERTSEY

When is the right time to consider care options for you or your loved ones? 
With winter approaching and increasing uncertainty around public health, now might be the time to consider Bentley House, Hertford. If you are considering care for you or a loved one contact us today- we are actively welcoming new residents. 

In our luxury home in Hertford we offer assisted living, nursing and dementia care in apartment style accommodation with expansive communal areas that allow for social distancing. 
Safety remains at the forefront of everything we do, having invested in specialist training, equipment and rigorous additional health protocols, ensuring total peace of mind for you and your loved ones. 

To find out more about how Bentley House can provide total peace of mind for you and your loved ones, please contact our Client Liaison Managers today. 
01992 726 306 I enquiries.bentley@signaturesl.co.uk I signature-care-homes.co.uk 

If you have loved ones suffering from dementia  
Signature Senior Lifestyle can offer you a helping hand

Signature offers dedicated state-of-the-art dementia suites with specialist features, as well  as a range of 
amenities and activities providing a comforting environment and family feel. We offer industry-leading 
carer to resident ratios and operate an ongoing group-wide  Dementia Learning Strategy, with specialist 

support that provides total peace of mind  for residents and loved ones.

We recognise that each diagnosis is unique to the individual and we take pride 
in our innovative and flexible approach.

Exceptional dementia care – delivered the Signature way

To find out more about how a Signature home can provide total peace of  
mind for you and your loved ones, please contact Signature at Bentley House today.

01992 726 306   |   enquiries@signaturesl.co.uk   |   signature-care-homes.co.uk

If you have loved ones suffering from dementia  
Signature Senior Lifestyle can offer you a helping hand

Signature offers dedicated state-of-the-art dementia suites with specialist features, as well  as a range of 
amenities and activities providing a comforting environment and family feel. We offer industry-leading 
carer to resident ratios and operate an ongoing group-wide  Dementia Learning Strategy, with specialist 

support that provides total peace of mind  for residents and loved ones.

We recognise that each diagnosis is unique to the individual and we take pride 
in our innovative and flexible approach.
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To find out more about how a Signature home can provide total peace of  
mind for you and your loved ones, please contact Signature at Bentley House today.

01992 726 306   |   enquiries@signaturesl.co.uk   |   signature-care-homes.co.uk

If you have loved ones suffering from dementia  
Signature Senior Lifestyle can offer you a helping hand

Signature offers dedicated state-of-the-art dementia suites with specialist features, as well  as a range of 
amenities and activities providing a comforting environment and family feel. We offer industry-leading 
carer to resident ratios and operate an ongoing group-wide  Dementia Learning Strategy, with specialist 

support that provides total peace of mind  for residents and loved ones.

We recognise that each diagnosis is unique to the individual and we take pride 
in our innovative and flexible approach.

Exceptional dementia care – delivered the Signature way

To find out more about how a Signature home can provide total peace of  
mind for you and your loved ones, please contact Signature at Bentley House today.

01992 726 306   |   enquiries@signaturesl.co.uk   |   signature-care-homes.co.uk

AT BENTLEY HOUSE
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Extensions  n  Home Improvements  n  Kitchens  n  Bathrooms

Loft Conversion Specialists
Beautiful Lofts, Expertly Built

n  Over 15 years experience  n  Team of highly qualified experts

n  Project handling from ideas to completion

n  Fully compliant with Building Controls

Call us on: 
01992 276032

Chingford London E4

www.newlevelloftconversions.co.uk


