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Celebrating the life of the Duke of Edinburgh, June 1921 – April 2021
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40 Castle Street, Hertford, SG14 1HH

01992 248028

info@morgan-alexander.co.uk

www.morgan-alexander.co.uk

GET IN CONTACTWe are Morgan Alexander – Estate agents in 
Hertford dealing with property sales and rentals.

Our business is built on our ability to offer our clients 
a personal service that is both professional and 
flexible to suit all our clients’ needs.

Above all we believe our success is underpinned 
by two things – our experience, and our intimate 

and extensive knowledge of Hertford, Ware and the 
surrounding areas.

Whether you’re looking for a home or to sell or 
rent your property you need to work with an 
agent whose expertise you can trust. At Morgan 
Alexander we listen to what you want, meaning 
the service you get is tailored exactly to what 
you need. 

“We recently sold our house 
and purchased through the 
guys at Morgan Alexander 

who we honest, professional 
and easy to communicate with. 

I would highly recommend 
them. Incredibly supportive 
and helpful throughout the 

entire process.”

YOUR HOME,
YOUR FUTURE...
OUR COMMITMENT
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Hello and welcome to this month’s edition of Vision Hertford.
It’s been great to see people face to face again as we venture out of 

lockdown. I’ve had proper conversations with readers and clients again, 
many of whom have said they were very pleased to see us stil l up and 
running during the pandemic.    

What’s more, I’m seeing so many local businesses that have been in the 
community for as long as I can remember continuing to move forward 
despite the pandemic - it truly is uplifting. 

I’m expecting there wil l be enough local events l ined up that we’l l soon 
be able to reintroduce our ‘What’s On’ page, which is hopefully as exciting for our readers 

as it is for us.    
With the weather improving, I’ve been able to enjoy my garden a lot more, which is exciting both because it’s 

encouraged me to finally cut the grass and because it’s provided me with the opportunity to buy gardening 
goods from local businesses.   

I wanted to say a quick “happy birthday” to my girlfriend, Kirstie, who recently turned 30. It’s the support 
of people l ike Kirstie around me that helps make VISION the success that it is.

         Brett Shohet

This is your town’s hyper-local magazine, delivering to homes and businesses every month.

Editor’s notes...

CONTACT US: www.visionmagessex.com | hertford@visionmag.co.uk | 01992 276101
@visionmagessex        @visionmagessex        Vision Magazine Essex

CONTRIBUTORS | Tabatha Fabray, Geraint Roberts

At the time of print all content in Vision was relevant and up to date according to COVID-19 government guidelines
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HOME & DIY | GARDENING | PETS | HEALTH & FITNESS | BEAUTY | FASHION | 

HISTORY | LOCAL NEWS | FOOD & DRINK | TRAVEL | BUSINESS & PROPERTY | 

SPORT | PUZZLES | MOTORING | KIDS | WHAT’S ON | TECHNOLOGY | THE LISTINGS

VBOOK THIS SPACE
CALL 01992 276101 TO GET YOUR BUSINESS 
SEEN BY MORE THAN 12,500 READERS MONTHLY

Inside pages recyclable 

The UPVC and Roofing Experts in Hertfordshire
Empire UPVC and Roofing Specialists are an independent business trading

throughout Hertfordshire and a surrounding 40-mile radius from our office in Nazeing.

EMPIRE UPVC & ROOFING SPECIALISTS LTD

EMPIRE

We guarantee our customers a friendly, reliable & professional service

15
YEAR
Guarantee

Gutter Cleaning & Unblocking

UPVC Fascias, Soffits & Guttering

Roof Moss Removal

15 - 20 Year Guarantee

Highest Quality Materials Used

Felt, Tile & Slate Roofing

Liquid Rubber Roofing

ALL Roofing Repairs

Roofing Maintenance

Roofing Leadwork

COME AND VISIT OUR SHOWROOM AT HILLGROVE BUSINESS PARK

CALL OUR FRIENDLY TEAM TODAY FOR YOUR FREE QUOTATIONCALL OUR FRIENDLY TEAM TODAY FOR YOUR FREE QUOTATION

Office: 0I992 276028
Email: chris@empireupvcandroofing.co.uk • Web: www.empireupvcandroofing.co.uk

FULLY INSURED
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Looking back to celebrate William and Kate as they reach the 
milestone of their 10th wedding anniversary.

When asked, Prince William and Kate Middleton, the Duke and 
Duchess of Cambridge, would doubtless suggest their first 
decade together as husband and wife has been wonderfully 

happy, uplifting and rewarding… albeit not without its challenges.
To most couples in the early throes of wedded bliss, the faint cry of 

babies and the bringing on of previously untapped levels of tiredness is a 
challenge enough. Yet it is to the couple’s unending credit that they have 
never swayed away from their other royal duties, while having the ambition 
to pursue new challenges and initiatives. They are every bit the exemplars 
of people wanting the best for themselves, their family and those around 
them.

In isolation, those challenges of early parenthood – when we saw the 
arrival of Prince George in 2013, Princess Charlotte two years later and, 
most recently, Prince Louis in 2018 – are considerable, yet in recent years 
family events have compounded further the complications of life. The 
Prince Harry and Meghan Markle spat, notably, has left a devastating 
scar across how we perceive the Royal Family; then there’s been the 
controversy of Prince Andrew and his links to Jeffrey Epstein; while the 
recent passing of William’s grandfather, Prince Philip, Duke of Edinburgh, 
has further shrouded the institution at a time when the rest of the nation 
is finally managing to pull away from the darkness.

Regardless, the April 29, 2021, anniversary reaffirms the couple as a 
modern inspiration. The ceremony, 10 years ago, was a typically lavish 
affair, albeit laced with the style and individuality that William and Kate 
have wanted to imprint in the way they go about their duties.

Former Archbishop of Canterbury Rowan Williams conducted the 
ceremony, as 26 million UK viewers watched it live. The Royal Family 
and the Middletons picked up the bill for almost 2,000 guests, with 
300 special invitees going on to an evening dinner hosted by Prince 
Charles.

Naturally, the day went off without issue, and their work as a couple 
was only just beginning. Few would disagree now that, during an 
era when criticism of the royals has been fervent, William and Kate 
uphold the value and purpose of the Royal Family, even if others in 
the clan are less proactive.
Over the past decade, the prince has committed huge amounts 

of time to mental health issues, as well as opening up to a more 
mainstream audience with his love of sport; while the Duchess of 
Cambridge’s elegant embracing of the mum role model is notable for 
the familiarity it has with Princess Diana and her boys.

More than anything else, William and Kate speak to the world with 
the shutters up. Rarely have a royal couple been so close to the people, 

with honesty, humility and even the ability to laugh at themselves.
It gives all of us hope that not only will the Windsors overcome this 

recent spate of negative events but, more than that, with William and 
Kate excellent exemplars, the institution of marriage – itself in decline – 
once again has those to uphold its values.

“We have always loved being married,” says William. “I think we are 
more in love now than before, and we both truly feel we have found a 

soulmate who will be there forever.”

WILLIAM WILLIAM && KATE: KATE:ten years on
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There’s something unmistakable about people from Bolton – think Peter Kay, Paddy 
McGuinness, Amir Khan. Perhaps it’s the accent, perhaps the exuding of confidence, 
or maybe it’s just an ability to look on life with uplifted energy.

Whatever the mechanics are, Vernon Kay, like so many of his Greater Manchester 
contemporaries, has them in abundance.

The husband of Tess Daly, Kay has just celebrated 25 years on screen – no mean feat for someone 
once described in the Nineties by Mark Lamarr as “a lanky indie kid with bad taste in clothes”.

That’s ironic, given that Kay was actually first spotted at Clothes Show Live when he agreed to 
strut some clothes in return for free drinks. He went on to model for several years before using the 
catwalk as a platform to launch a TV career.

One of the many to emerge through the T4 stable, he has gone on to present All Star Family 
Fortunes, Beat the Star and Splash!, among others. Yet it was his appearance in I’m a Celebrity… 
Get Me Out of Here last year that truly reacquainted the watching public with someone who has also 
spread his talent across radio DJing (notably on Radio 1) and even movie cameos (in Shaun of the Dead 
and Keith Lemon: The Film).

A father of two, Kay famously talks down his talents, but has become one of terrestrial TV’s go-to 
faces. Most recently, his Game of Talents show has allowed him to rediscover some of the spontaneity so 
associated with those T4 days.

“A lot of entertainment is very sanitised these days and I want to bring energy and unpredictability back 
to it,” says Kay, who said recently he blames the sterility of autocue for ruining so much live programming.

“Having fun is difficult when you’re reading words off a script, so I’d love us to get back to really immersive 
TV that throws off the shackles.”

The shackles are off, Vernon.
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Thinking about moving…

Do you know 
how much your 
home is worth?
If you would like to find out the market value 

of your property, contact us today 

 01992 929 590   juliabartsch@davidlee.co.uk

 @davidleehertford   facebook.com/
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Forget spending a fortune on a new wardrobe this 
season – simply dig into your cupboards and pull 
out some pieces that are back in fashion.

RetroRetroFO R
R E AC H 

SUPER-STATEMENT TROUSERS
Ditch your skinny jeans and leggings, because this season it is all about the 
high-waisted, wide-legged trousers. A huge trend in the Eighties, this is the 
perfect style for anyone who likes to feel comfy in their clothes while also 
being fashion-forward. 

ALL THAT GLITTERS
If you were a huge fan of disco, then you will be thrilled to know that 
glitter is back! From Louis Vuitton’s stunning silver suits to Balmain’s super 
slinky sparkle dresses, the catwalk will be lit up with glitzy, glittery glam. 

TOP OF THE CROPS
Not for the faint-hearted, crop tops are making a huge comeback. Best 
matched with a loose blazer and high-waisted skirt or jeans – ideal if you love 

your tum, but not your hips! – this is the ultimate throwback look 
for when the heat rises. 

POWER PUFF SLEEVES
You may have to reach right back into your wardrobe 
to find this look; the ultimate symbol of Eighties glam. 
That’s right – puffy sleeves are back, and this time 
they mean business. Whether summery and voluminous 
or structured to create that classic silhouette, this is a 
big, bold trend that’s here to stay. 

SHEER LUCK
Incredibly versatile, this is a fantastic trend 

for almost every body shape. Whether you 
want to emulate Seventies beach chic with 
patterned maxi-dresses and a bikini peeking 
through, Nineties grunge with a see-through 
loose layer over a tight minidress and chunky 
boots, or simply a semi-sheer camisole under a 
blazer, this is a great way to reveal a little extra flesh 

while still remaining modest. 

FO R RetroR E AC H 
14/04/2021Monki suit in blue | ASOS

https://www.asos.com/monki/monki-suit-in-blue/grp/33545?colourwayid=60385816&SearchQuery=wide+leg+trousers#222683341/4

 VIDEO

We use cookies for two reasons: to give you the best experience on ASOS, and to make sure the ASOS ads you
see on other sites are relevant. By continuing, you agree to our use of cookies – find out more here.

ACCEPT

14/04/2021 River Island animal print cropped puff sleeve top in red | ASOS

https://www.asos.com/river-island/river-island-animal-print-cropped-puff-sleeve-top-in-red/prd/23785064?colourwayid=60512111&SearchQuery=p… 1/4

We use cookies for two reasons: to give you the best experience on ASOS, and to make sure the ASOS ads you
see on other sites are relevant. By continuing, you agree to our use of cookies – find out more here.

ACCEPT

14/04/2021Missguided Tall glitter tux dress in silver | ASOS

https://www.asos.com/missguided-tall/missguided-tall-glitter-tux-dress-in-silver/prd/14176949?colourwayid=16597197&SearchQuery=glitter+dress1/5

 VIDEO

We use cookies for two reasons: to give you the best experience on ASOS, and to make sure the ASOS ads you
see on other sites are relevant. By continuing, you agree to our use of cookies – find out more here.

ACCEPT

14/04/2021 South Beach Sheer Knitted Maxi Dress | ASOS

https://www.asos.com/south-beach/south-beach-sheer-knitted-maxi-dress/prd/13944902?colourwayid=16578573&SearchQuery=sheer+beach+dr… 1/5

 V I D E O

We use cookies for two reasons: to give you the best experience on ASOS, and to make sure the ASOS ads you
see on other sites are relevant. By continuing, you agree to our use of cookies – find out more here.

ACCEPT

14/04/2021Missguided Petite basics ribbed sleeveless crop top in white | ASOS

https://www.asos.com/missguided-petite/missguided-petite-basics-ribbed-sleeveless-crop-top-in-white/prd/23935715?colourwayid=60524821&Se…1/4

We use cookies for two reasons: to give you the best experience on ASOS, and to make sure the ASOS ads you
see on other sites are relevant. By continuing, you agree to our use of cookies – find out more here.

ACCEPT

Photo credit: ASOS.com
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When you rinse rice before cooking, chances 
are you let the water simply run down the 
drain. However, you may think twice about 

wasting this leftover liquid when you discover its 
many beauty benefits below.  

What makes rice water beneficial?What makes rice water beneficial?
Rice water is packed with vitamins, minerals and 
amino acids which are all needed for maintaining 
healthy skin, hair and nails. It contains ferulic acid, 
an antioxidant that helps to nourish skin and nails, as 
well as allantoin that has healing properties. For your 
hair, rice water contains inositol, which strengthens 
your follicles and reduces surface friction. 

beauty uses for rice waterbeauty uses for rice water

Facial cleanser: Give your skin a boost of 
goodness by pouring rice water onto a cotton pad 
and massaging over your face, both in the morning 
and before bed. 

Acne treatment: Apply to spots to help reduce 
redness to act as an astringent and to prevent future 
breakouts. 

Age spot treatment: If you suffer with age spots 
or skin discolouration, mix 1 tsp of rice water with 

two drops of fractionated coconut 
oil and massage into your face and 
neck. 

Hair conditioner: For those with dry or brittle 
hair, apply rice water and a few drops of lavender 
essential oil after shampooing, leave for 10 minutes 
and rinse with cold water. 

Nail treatment: To help your nails grow faster, soak 
them in a bowl of rice water for five minutes once a 
day. This can also help to reduce the signs of ageing 
on your hands. 

How to make your own rice waterHow to make your own rice water
> Rinse ½ cup of uncooked rice to remove any dirt 

or impurities
>  Place the rinsed rice in a bowl and cover it with  

two cups of water
> Swirl and leave to soak for 30 minutes
> Strain the rice and set aside the water 
> Store the rice water in an airtight container. It will 

keep for one week in the fridge. 

 baby
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www.classicmobility.org.uk

15 Church Street, Hertford, 
Herts SG14 1EJ
shop@classicmobility.org.uk

Wheelchairs • Mobility Scooters • Power Chairs 

Walking Aids • Bathing • Seating • Walking Frames

Stair Lifts • Care Beds • Daily Living Aids

01992 552224 

MOBILITY SALES • MOBILITY HIRE 
REPAIR & MAINTENANCE

 Short and long term hire
 Quality equipment & service
 Delivery within 24 hours
 Home visits available
  Delivered & installed by  
 our own trained technicians 

Classic Mobility is a family run business 
with over 20 years experience in sales 

and care of your mobility equipment

East Herts & Uttlesford, G1 Allen House, The Maltings, 
Station Road, Sawbridgeworth, Hertfordshire, CM21 9JX
01279 721443 or 01920 897355 | www.homeinstead.co.uk/eastherts

OF CLIENTS* 
RECOMMEND

Each Home Instead Senior Care® franchise office is independently owned and operated. 
Copyright © Home Instead 2020.  *Smith & Henderson 2020 PEAQ survey

 Award winning care     Companionship services    Home help services  
		Personal care services   Highly trained CAREGivers

Tailor made to your individual requirements

The best home to 
be in is your own

96%*

Coffee lovers rejoice, your morning cuppa can 
not only help kickstart your day but it can 
also help your health in more ways than you 

can imagine.

ENHANCED LONGEVITY 
Recent studies have found that coffee drinkers are 
less likely to die from some of the most leading 
causes of death, including heart disease, stroke, 
diabetes and kidney disease. 

REDUCED RISK OF ALZHEIMER’S AND PARKINSON’S 
Drinking two or three cups of coffee a day can reduce 
your risk of developing dementia and Parkinson’s 
disease. Plus, for the latter, it can help you control 
your movements.

INCREASED FAT-BURNING ABILITIES 
There is a reason why caffeine is found in nearly every 
fat-burning supplement, and this is because it has 
the ability to boost your metabolic rate by between  
three and 11 per cent and potentially increase fat-
burning by up to 29 per cent. 

IMPROVED PHYSICAL ABILITIES 
Caffeine increases epinephrine, also known as 
adrenaline, in your body, which can help to improve 
physical performance by between 11 and 12 per 
cent.
 
DECREASED RISK OF DEPRESSION 
The drinking of coffee is linked to positive 
emotions such as pleasure, satisfaction, 
calmness and happiness. In fact, a study by 
Harvard found that the risk of depression in 

women decreased as their caffeinated 
coffee consumption increased. 

WHAT IS THE COFFEE DIET?
Popularised by the book The Coffee Lover’s 
Diet by Dr Bob Arnot, the coffee diet is 
based around the idea that health and longevity is 
enhanced by a high intake of antioxidant-rich coffee. 
The diet is said to help boost your metabolism, burn 
fat, block calorie absorption and decrease your 
appetite. 

HOW IT WORKS
 Drink a minimum of three cups of light-roast coffee 
per day 
 Avoid adding milk or sugar 
 Replace one meal with a home-made, high-fibre, 
green smoothie 
 Stick to 1,500 calories per day 
 Avoid highly processed foods
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how to move on properly after a failed relationship

When a relationship comes to an 
end it can be a traumatic and sad 
experience, with statistics showing 

that most of us will experience the feeling at 
some point in our lives.

While time is undoubtedly the greatest 
healer, there are a few useful techniques 
and ideas that can let light come through on 
even the very darkest days of a relationship 
break-up:

1. Draw a line: It’s easier said than done, but the 
thing that makes failed relationships so painful is 
the brain’s desire to relive happier times. While 
assessing what went wrong is something you will 
probably need to do at some point, if you feel the 
relationship is beyond repair you should save the 
soul-searching for further down the track, instead 
looking to draw a line in the sand.

When you can tackle the ins and outs, avoid viewing 
history with rose-tinted glasses by writing a list of both 

the bad and the good aspects of the relationship.

2. Sever ties: The temptation when a relationship 
goes bad is to attempt to stay in touch in the hope 
of repairing or, worse still, staying friends. Both can 
be tricky – things happen for a reason – and you 
may find yourself not just prolonging that yearning 
for your ex, but also holding back on meeting 
someone new.

3. Stay busy: Keeping the brain active and distracted 
is an important route towards moving forward. Look 
for new challenges or embark on a fresh project 
as a way of distracting the mind away from painful 
thoughts.

4. Focus on your own health: The dopamine buzz we 
receive from exercise is a great antidote to feelings 
of despondency that might arise out of a split. 
Exercise and other steps towards building health 
and strength will aid recovery as well as serving 
to focus on ‘the you’, which after a painful split is 
important and, undoubtedly, what you deserve.
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REBREB UND REGRETUND REGRET

T A L I S M A N  G Y M

3 0 %  O F F
A N Y

M E M B E R S H I P

U N I T  1 6 A ,  D I C K E R  M I L L ,  H E R T F O R D  , S G 1 3  7 A A

LIMITED TIME ONLY

W W W . T A L I S M A N G Y M . C O M

T A L I S M A N  G Y M

3 0 %  O F F
A N Y

M E M B E R S H I P

U N I T  1 6 A ,  D I C K E R  M I L L ,  H E R T F O R D  , S G 1 3  7 A A

LIMITED TIME ONLY

W W W . T A L I S M A N G Y M . C O M

T A L I S M A N  G Y M

3 0 %  O F F
A N Y

M E M B E R S H I P

U N I T  1 6 A ,  D I C K E R  M I L L ,  H E R T F O R D  , S G 1 3  7 A A

LIMITED TIME ONLY

W W W . T A L I S M A N G Y M . C O M
UNIT 16A, DICKER MILL, HERTFORD, SG13 7AA

PHONE: 01992 276 011   EMAIL: INFO@TALISMANGYM.COM
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Jicama
The jicama, also known as a Mexican yam 

bean, is a starchy root vegetable that is 
recognisable by its thick, brown skin and 

turnip shape. Low in calories and sweet in taste, 
this veg makes a great alternative to the humble 
potato. 

WHAT DOES JICAMA TASTE LIKE?
The jicama has been described as a cross between 
a potato and a pear owing to its distinctive flavour 
which is both nutty and sweet. Its flesh is juicy and 
crunchy and, because it has a fairly mild taste, it 
blends well with other flavours. 

WHAT ARE THE HEALTH BENEFITS OF JICAMA?
The perfect vegetable for people with diabetes, 
the jicama is naturally low in sugar but still sweet 
to taste. It is also high in fibre, a great source of 
vitamin C and low in fat and calories. 

IS JICAMA SAFE TO EAT?
It is worth noting that only the root vegetable of the 

jicama plant is safe to eat, as the rest, including 
the beans and flowers, contain rotenone, a natural 
insecticide that can be toxic to humans in high 
doses. You should also remove the brown skin 
before consuming. 

HOW TO USE JICAMA
> Slice thinly and add raw to a vegetable salad or 

Mexican fruit salad for added crunch 
> Sauté with other veg such as broccoli and carrots 
> Use as a substitute for water chestnuts in a stir-fry 
> Bake in the oven or place in an air fryer for healthy 

chips 

HOW TO STORE JICAMA
The most important thing to remember when storing 
jicama is that you must keep it dry, as any moisture 
can cause rot and mould. Store unwrapped at 
room temperature if still whole or, once cut, wrap 
tightly in cling film and store in the fridge for up to 
one week. Alternatively, wrap a whole jicama in foil 
and freeze for up to one year. 
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Jicama
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 A FRESH Take on Takeaway - EAT WELL!

www.galoshertford.co.uk   l 01992 537761  l  6 Old Cross, Hertford, SG14 1RB

3 EASY WAYS TO ORDER  1 GET THE GALOS APP!   
2 CALL & COLLECT   3 CALL & DELIVER*

*Delivery is subject to fees 
and minium order value.

D E L I V E R Y  S G 1 2 ,  S G 1 3 ,  S G 1 4  &  A L 7 *

  A FRESH Take on Takeaway - EAT WELL!   

1

2 CALL & COLLECT

CALL & DELIVER*

GET THE GALOS APP! 

3

3 EASY WAYS TO ORDER

www.galoshertford.com
6 Old Cross, Hertford, SG14 1RB
0 1 9 9 2  5 3 7 7 6 10 1 9 9 2  5 3 7 7 6 1

“WINGS WEDNESDAY” “FAMILY FRIDAY” “SUNDAY MUNCH”
Special price combo...

ST I C KY BBQ  W INGS with  Fr ies
6 for £5

8 for £6.50
12 for  £9.50

Super Save, Super Size Family Deal
1 Whole Galos spatchcock roast chicken with BBQ 

sauce, 2 Fries, 1 Garlic bread, 4 Corn cobettes and 2 
Slaw £25.95

Sunday Munch Box for 2 Special
Galos Spatchcock Roast Chicken plus trimmings & veg; 

homemade real chicken stock gravy, herb & onion stuffing 
balls, rustic Yorkshire puddings, roast potato cubes, roast 

carrots and seasonal veg mix.  £23.95

W i n e * 
Our quality cellar stock includes - 

Prosecco   18.00
Pinot Grigio  14.00
Sauvignon Blanc   14.00
Chenin Blanc   14.00
Rose   14.00
Shiraz   14.00
Merlot  14.00
*ALC 11% - 13.5% VOL

B e e r  &  C i d e r  

Birra Morreti (330ml) 4.6%   4.25
Peroni (330ml) 4.6%   4.25
Corona (330ml) 4.5%   4.25
Budweiser (330ml) 4.5% 4.25
Cider (500ml) 4-4.5%   4.75

C o l d  d r i n k s
Soft (330ml)   from 1.00
Water (500ml)   still or sparkling   1.00

LOCAL
 Independant

Buisness

*Delivery is subject to fees and minium order value within a 5 mile radius of the Hertford shop; delivery fees apply to all delivereis. These conditions are 
at the discretion of Galos Ltd. Some poultry and meat, sides, desserts and other products may contain nut traces and other allergens, if you have any 
allergies or concerns please call 01992 537761.   Any meat product may contain bones. Offers are subject to change without notice and prices may vary 
without notice. P rices are correct at the time of going to press. Offers cannot be used in conjunction with any other promotion. All rights reserved.  
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Allergens & Dietary Requirements
The following table lists the known allergens in our menu.  If you have any allergies and require further information please call us 
on 01992 537761 or go to our website for details:  www.galoshertford.co.uk

celery 
dairy 
egg 

gluten
honey
mustard

nutmeg
nuts 
soybean

sulphite & suphur dioxide

BELGIAN CHOCOLATE BROWNIE   
Rich and fudgy Belgian chocolate brownie.  2.95

CHOCOLATE & SALTED CARAMEL BROWNIE (gf, almonds)   
Handmade gluten free chocolate brownie with  salted caramel.   2.95

WAFFLE & ICE CREAM   
Hot waffle with your choice of a small tub ice-ceam and topping (chocolate, caramel or cinnamon & sugar).   5.00

COOKIE DOUGH BAKE, TOPPING  & ICE CREAM   
  Hot Cookie Dough with your choice of a small tub ice-ceam and topping (chocolate, caramel or cinnamon & sugar).   5.00

Milk Chocolate Cookie Dough
Double Chocolate Cookie Dough 

ICE-CREAM   Small tub 120ml   2.55

Vanilla  Chocolate  Salted Caramel

BEN & JERRY’S ICE-CREAM     465ml tub  5.89
Cookie Dough  Choc Fudge Brownie  Salted Caramel Brownie
Phish Food  Caramel Chew Chew  Chocolate Cookie Dough
Birthday Cake  Netflix and Chilled

(v) Vegetarian (ve) Vegan (gf ) Gluten Free

D R I N K S      I C E  C R E A M  &  P U D D I N G S       TREAT YOURSELF! 

LOCAL
 Independant

Buisness

“WINGS WEDNESDAY” “FAMILY FRIDAY” “SUNDAY MUNCH”
Special price combo...

STICKY BBQ WINGS with Fries
Super Save, Super Size 

Family Deal
Sunday Munch Box 

for 2 Special

D E L I V E R Y  S G 1 2 ,  S G 1 3 ,  S G 1 4  &  A L 7 *

  A FRESH Take on Takeaway - EAT WELL!   

1

2 CALL & COLLECT

CALL & DELIVER*

GET THE GALOS APP! 

3

3 EASY WAYS TO ORDER

www.galoshertford.com
6 Old Cross, Hertford, SG14 1RB
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“WINGS WEDNESDAY” “FAMILY FRIDAY” “SUNDAY MUNCH”
Special price combo...

STICKY BBQ WINGS with  Fr ies
6 for £5

8 for £6.50
12 for  £9.50

Super Save, Super Size Family Deal
1 Whole Galos spatchcock roast chicken with BBQ 

sauce, 2 Fries, 1 Garlic bread, 4 Corn cobettes and 2 
Slaw £25.95

Sunday Munch Box for 2 Special
Galos Spatchcock Roast Chicken plus trimmings & veg; 

homemade real chicken stock gravy, herb & onion stuffing 
balls, rustic Yorkshire puddings, roast potato cubes, roast 

carrots and seasonal veg mix.  £23.95

W i n e * 
Our quality cellar stock includes - 

Prosecco   18.00
Pinot Grigio  14.00
Sauvignon Blanc   14.00
Chenin Blanc   14.00
Rose   14.00
Shiraz   14.00
Merlot  14.00
*ALC 11% - 13.5% VOL

B e e r  &  C i d e r  

Birra Morreti (330ml) 4.6%   4.25
Peroni (330ml) 4.6%   4.25
Corona (330ml) 4.5%   4.25
Budweiser (330ml) 4.5% 4.25
Cider (500ml) 4-4.5%   4.75

C o l d  d r i n k s
Soft (330ml)   from 1.00
Water (500ml)   still or sparkling   1.00

LOCAL
 Independant

Buisness

*Delivery is subject to fees and minium order value within a 5 mile radius of the Hertford shop; delivery fees apply to all delivereis. These conditions are 
at the discretion of Galos Ltd. Some poultry and meat, sides, desserts and other products may contain nut traces and other allergens, if you have any 
allergies or concerns please call 01992 537761.   Any meat product may contain bones. Offers are subject to change without notice and prices may vary 
without notice. P rices are correct at the time of going to press. Offers cannot be used in conjunction with any other promotion. All rights reserved.  
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D E L I V E RY  S G 12,  S G 13,  S G 14 & A L 7*

 DELICIOUS, FRESH, HOME COOKED FOOD – FRESH FROM OUR OVENS, STRAIGHT TO YOUR DOOR.  
CATERING FOR MANY DIETARY REQUIREMENTS.

OPEN FOR OPEN FOR BUSINESSBUSINESS
Delivering to Delivering to your dooryour door
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The following table lists the known allergens in our menu.  If you have any allergies and require further information please call us 
on 01992 537761 or go to our website for details:  www.galoshertford.co.uk
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Rich and fudgy Belgian chocolate brownie.  2.95
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Handmade gluten free chocolate brownie with  salted caramel.   2.95
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Hot waffle with your choice of a small tub ice-ceam and topping (chocolate, caramel or cinnamon & sugar).   5.00
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  Hot Cookie Dough with your choice of a small tub ice-ceam and topping (chocolate, caramel or cinnamon & sugar).   5.00
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 @galoshertford   galoshertford  @GalosHertford

Many of us suffer with emotional problems but you don't have to accept being anxious, depressed,
frustrated or unhappy. Emotionalskills is here to help you lose your stresses and tensions, giving you
a happier more contented life.

Emotionalskills offers short term counselling or CBT, Life Coaching or long term life
changing psychotherapy with the Emotionalskills course. Sessions run with qualified
therapists in Norwich & Hertfordshire via online services such as WhatsApp, Skype,
Zoom or Facetime.  

Anger &
Frustration 

Children's
Mental Health

Ease your emotional concerns 

What's worrying you...? 

Arrange a free introductory consultation
In total confidence call, text or email us:

contactus@emotionalskills.uk
www.emotionalskills.uk

Esteem &
Dissatisfaction. 

Life Coaching

Depression &
Low Mood 

Anxiety &
Panic

Relationship &
Couples Issues 

07986 488690

Many of us suffer with emotional problems but you don't have to accept being anxious, depressed,
frustrated or unhappy. Emotionalskills is here to help you lose your stresses and tensions, giving you
a happier more contented life.

Emotionalskills offers short term counselling or CBT, Life Coaching or long term life
changing psychotherapy with the Emotionalskills course. Sessions run with qualified
therapists in Norwich & Hertfordshire via online services such as WhatsApp, Skype,
Zoom or Facetime.  
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Dissatisfaction. 
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Did you know that you should be cleaning your curtains 
at least once a year and preferably once every three 
to six months? Although this may not sound like a 

lot, can you honestly remember the last time you gave yours 
a good wash? If not, don’t worry. Discover below how to 
clean your curtains in five simple steps.  

STEP ONE: Remove all the hooks and curtain weights 
and loosen the heading tape. If you are worried about the 
fabric shrinking, you may want to let down the hem. Take 
outside and shake well to remove any dust. 

STEP TWO: Check the washing label of your curtains 
to see if they are machine washable. If they are made using 
a lightweight fabric such as cotton, they probably are. 
However, if they are large and heavy you may want to have 
them dry cleaned or wash them by hand. This is also the 
case for curtains made from velvet, wool, silk or chenille. 

STEP THREE: If machine washable, place your 
curtains in your washing machine and add your usual 
detergent. Set the machine to either a “delicates” cycle or 
a cool wash with a slow spin to avoid damage. 

STEP FOUR: If you want to iron your curtains, you 
should do this while they are still damp. Work lengthways, 
on the wrong side, stretching the fabric gently to prevent 
seams from puckering. If not, simply hang to dry either 
outside if the weather permits or inside until they are 
at least 95 per cent dry. Do not rub or wring out your 
curtains. 

STEP FIVE: Thoroughly dust and clean your curtain 
tracks, windows and sills before hanging your clean 
curtains back up. You should also try to incorporate a 
weekly curtain vacuum into your cleaning schedule to 
keep them in tip-top condition for longer. 

NEXT MONTH WE’LL TELL YOU HOW 
TO CLEAN YOUR BLINDS

HOW TO CLEAN YOUR
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HD 

HD

HERTFORDSHIRE
D R I V E W AY S  LT D

HERTFORDSHIRE
DRIVEWAYS LTD

THE DRIVEWAY AND
PATIO COMPANY

THE BLOCK PAVING, RESIN BOUND AND 
NATURAL STONE SPECIALIST

hertfordshiredriveways.com

Come home to quality… – DRIVEWAY INSTALLATION
– PATIO AND GARDEN MAKEOVERS

– KERBING, STEPS, SLEEPER WALLS
– LANDSCAPING, FENCING AND MORE!

Call today without obligation to arrange a free survey and written quotation
Freephone: 0800 112 3920     From a mobile: 0333 577 3920

Caxton Point, Caxton Way, Stevenage, Herts SG1 2XU

Driveways  
& patio design  
& installation
Free surveys  
& quotations!

Support local businesses

Let your local businesses know that you saw them first in... 
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Did you know that nail polish remover is not just for 
nails? Oh no, it can be used for a whole myriad of other 
purposes around the home. 

 
1. To shine your shoes
Although you may be wary about using acetone on your 
prized shoe collection, as long as you only use it on 
patent shoes, you are completely safe. Simply dip a piece 
of kitchen towel in nail polish remover and gently buff to 

remove unsightly scuff marks. 

2. To clean your china 
If you are an avid tea drinker, your china may be prone 

to the odd mark or two. Remedy this by scrubbing 
these stubborn stains with a cotton bud soaked in 
nail polish remover. Wash as normal before using. 

3. To remove paint from your windows 
Painting your windows can inject a new lease of life 

into the interior and exterior of your home. However, 
flicks of paint on your glass are a hazard of the 

job. Remove any wayward paint by applying 
acetone, letting it settle for five minutes and 
then rubbing away with a damp cloth.

4. To dissolve superglue 
Got a bit overenthusiastic with the 
superglue? Don’t stress. Nail polish 

remover will quickly and easily unglue 
your hands or unclog the cap of your glue. 

Just apply to the affected area for instant 
results. 

5. To get rid of ink stains 
Whether you have spilt ink on your 
fabric sofa or your child has come 
home from school with their shirt 
covered in pen marks, acetone will 

save the day. Mix one part nail polish 
remover with two parts water and dab 

at the stain with a soft cloth. 

Other uses:
> To sanitise your beauty tools.
> To clean blades – dip a cotton bud in 
the remover, apply and rinse with soap 
and water. 

> To smooth minor watch scratches 
– drop a tiny amount onto a cloth and 

gently buff affected area. 

nai polish remover
5 a ternative uses for 
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GARDEN OF LIFE

In the final part of our series that shows how even 
the most urban garden can be a haven for the 
wonders of wildlife and the nurturing of nature, 

we look at the role of moisture in this wondrous 
ecosystem.

While we may bemoan the washing getting wet 
when we forget to bring it indoors, the cycle of 
moisture in our gardens is perhaps nature’s greatest 
wonder of them all. Consider it – we’ve all gazed 
out across our lawns or poked around a plant on 
a window ledge and known that when nature either 
dries out or floods, the end is nigh.

On a local level, moisture in our plant soil is the 
difference between a flowering plant and a wilting 
one; or perhaps a ripe, juicy tomato and one that 
fails to develop. 

On a national, mass-market scale then, getting 
the moisture content right means looking after the 
production of every variety of crop, for both human 

and animal consumption.
And yet, controlling moisture goes far beyond even 

that, because the density of water in the soil is vital 
in regulating the exchange of water and heat energy 
between plants and the atmosphere, via evaporation. 
This leads to the production of weather patterns all 
across the world, and especially determines levels 
of precipitation.

Even on its way into the atmosphere, moisture is 
stabilising our climate, plus helping animal life that’s 
dependent on perspiration to regulate internal body 
temperature – something that’s key to survival.

It all adds up to the fact that the humble bit of soil 
around your petunias is, in the most minute of ways, 
contributing towards the maintenance and welfare 
of the flora and fauna and of people’s lives in towns, 
villages and cities all across the world, whether 
their fear is flash floods, droughts or even potential 
starvation.

in the air
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Meticulous, measured, majestic and more than a little eccentric… and that was just the funeral 
procession – HRH Prince Philip departed these strange shores just two months short of his 100th 
birthday, leaving behind a partner so hopelessly and publicly bereaved, and a nation of admirers 

wondering who could live up to the Duke of Edinburgh’s lofty lovability.
Rarely is someone’s passing met with almost universal solemnity and respect. It appears we all admired 

Prince Philip for different reasons – his faithful devotion to Queen Elizabeth II; his stolid determination 
to affect positive change; his humorous tendency to stray over the boundary of political correctness; or 
perhaps simply because he embodied so wholly that ‘grandad’ figure. Whatever it is, whatever it was, he 
had it, and in the stuffy silliness of modern media, he was exactly the antidote so many of us needed.

On Saturday, April 17, Prince Philip was laid to rest. In a ceremony he planned and choreographed 
himself, his coffin was lifted onto the back of a modified Land Rover Defender. Decorated in a stunning matt 

CELEBRATING THE LIFE OF HRH PRINCE PHILIP, DUKE OF EDINBURGH

A PRINCEMAY BIRTH FLOWER OF THE MONTH:

The May birth flower is the delicate and sweetly scented 
lily. Available in a wide range of vibrant colours, each 
shade conveys a different meaning. Planted as bulbs, lilies 

are perfect for containers and flower borders, making them a great 
choice for small and large gardens alike. 

What does the lily symbolise??
As mentioned above, the lily holds many different meanings which 
are dependent upon its colour:
> Pink lilies symbolise femininity and admiration 
> Red lilies represent love and passion 
> Orange lilies convey confidence and energy 
> Yellow lilies are used to say thank you
> White lilies portray purity and rebirth 

What does this birth flower say about you???
If your birth flower is the lily, you are said to be practical, 
with the ability to tackle even the most challenging 
situations. Contrary to the toxic lily flower, you are sweet, tender 
and with a huge capacity to love, meaning that others always feel 
safe in your company. 

How to grow lilies
Lilies are planted as bulbs and are ideal for placing in containers 
or in sunny borders. There are two main types of lily that you can 
choose from: Oriental lilies and Asiatic lilies. The former give off an 
intense aroma and are large in stature, whereas the latter are available 
in a wide variety of vibrant colours but are sadly unscented. 

Lily bulbs thrive in moist, acid soils, so if placed in a container, be sure 
to add ericaceous compost. 

Do lilies come back every year??
Lilies are perennial flowers which mean that they will return year after 
year. Requiring minimal care if planted correctly, make sure you do not 
overcrowd your bulbs and place in full sun where possible. 

Lily
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bottle green, the hearse was Philip’s own creation, while 
various other touches clearly bore the mark of a man who 
wanted to slip away with energetic, original reflections of 
life, not the formal bleakness of most ceremonies.

There was the empty seat on the carriage, decorated 
with his blanket, flat cap, whip, brown gloves and pot 
containing a sugar cube for the ponies; then his military 
cap and sword on a coffin adorned with the most beautiful 
personal standard flag which referenced his overseas 
roots, family name and Edinburgh Castle. Meanwhile, 
various other marine references were present during 
the ceremony, each a nod to his cherished naval career, 
which came to an end in 1951.

In truth, there was so much of this special life to be 
celebrated. He was born on June 10, 1921 in Corfu, 
his family holding both Greek and Danish royal heritage. 

Banished from their homeland, he spent parts of his early 
life in France and Germany before settling in Britain.
It wasn’t an easy childhood – his mother was admitted 

to a psychiatric institution, and he was separated from his 
family after landing in the UK. He studied at Cheam School 
before relocating to Scotland. He served in the British Navy 
during the Second World War, despite members of his family 
effectively fighting for the opposition as part of the Axis.

He denounced his Greek and Danish titles and adopted the 
surname Mountbatten – from his mother’s side – so he could 
marry Princess Elizabeth in 1947 at Westminster Abbey, eight 
years after they had first met.

He was doted on by his four children – Prince Charles, 
Princess Anne, Prince Andrew and Prince Edward (Prince 
Edward will now take his title) – and never wavered from his role 
as the Queen’s consort… in fact, the longest in royal history. A 
passionate supporter of everything she did, he also undertook 
his own projects, notably the Duke of Edinburgh’s Award 
which, to this day, continues to promote youth achievement 
across many different disciplines.

He enjoyed polo, boat racing, piloting aeroplanes, painting 
and antiques, and while deteriorating health in recent years 
proved concerning, it was supposed he had recovered from 
a recent stay at St Bartholomew’s Hospital; yet he slipped 
away peacefully on April 9, 2021 at Windsor Castle.

In total, almost 14 million of us watched the Duke of 
Edinburgh’s funeral, and even the staunchest anti-royal 
must have pitied the senior Windsors being forced to 
display their grief in public. Such are the realities of a state 
funeral, and so it is conditioned that the only follow-on from 
a life played out in the public eye is a memorial on the same 
terms.

Prince Philip was born of a different time and a different 
generation of royalty, yet he fit so wonderfully into modern-
day society and brought joy to many. 

His unique, charismatic, eccentric take on the world is 
something we just don’t see very often these days, with 
most public figures keeping their cards close to their chests 
for fear of repercussions. 

His truly one-of-a-kind presence will be sorely missed by 
the Royal Family, the nation and the world.

Photo credit: Tim Rooke/Shutterstock
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LOCAL NEWS
from your neighbourhood

East Herts Council’s plans for the Growth and 
Legacy Project at Hertford Theatre were approved 

at a Development Management Committee meeting 
recently.

The investment of £19.9million will improve Hertford 
Theatre and help make it a beacon of sustainability. 

Hertford Theatre will be redeveloped and expanded, 
with new films shown on three bespoke cinema 
screens, a new studio auditorium for smaller live 
acts and performances, and a plaza-style foyer with 
riverside cafe-bar. 

The redevelopment also includes two hireable 
community spaces and improved access to all areas 
of the building.

Rhys Thomas, director of Hertford Theatre, said: 

“Throughout the health crisis over the last year, the 
one thing that has been even more crucial and evident 
is a need to hold on to a sense of community. The 
improvement works will ensure that Hertford Theatre 
can meet demand and will sustainably stand the test 
of time.

“The theatre is such a hub and so well used by 
many community groups. The new opportunities and 
the emphasis on sustainability that the Growth and 
Legacy Project will bring are going to be exciting to 
watch take shape.”

The theatre will close to the public from Monday, 
June 7, in preparation for works to commence in the 
summer and autumn. The next stage of the project is 
to appoint a main contractor.
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Plans are approved Plans are approved 
for theatre investment
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The Sele School in Hertford recently hosted a health 
and well-being initiative called Fit, Fed and Read 

for primary-age children. 
During the two weeks of the scheme, a total of 14 

children from five different primary schools took part 
in a variety of exciting activities, including a talk from 
Hertfordshire Constabulary about the role of a police 
officer and healthy eating sessions from Herts Catering 
Ltd. Pupils were also given the chance to try out a 
smoothie bike, a stationary bicycle that harnesses 
energy from pedalling to power a blender.

There was a fire safety session from Hertfordshire 
Fire Service, resources and free books provided 
by Hertfordshire Library Service, and an interactive 
session on the five ways to wellbeing from Herts Mind 
Network. 

The children also took part in Learn 2 Ride and 
Bikeability sessions, delivered by Herts Disability 

Sports Foundation, with some of the participants 
riding a bike for the first time.

Fit, Fed and Read is a school holiday activity 
programme delivered by Herts Sports Partnership. 
The programme received funding from the National 
Lottery Community Fund for Easter and summer 
delivery in 2020, 2021 and 2022. 

The Sele School thanked its site team for their 
support in making this holiday programme possible.    

Since the launch of the Hertford Heritage Trail 
in 2017, there has been great interest in the 41 

historic buildings that are recognised in the Trail. 
Hertford Town Council (HTC) and Hertford Civic 

Society are now considering expanding the Trail to 
include additional historically significant and interesting 
buildings in Hertford.

Residents, property owners and businesses have 
been asked to nominate buildings or premises within 
Hertford which they think should be added to the 
Heritage Trail. 

Successful properties will be honoured with the 
installation of a blue plaque, as well as having their 

story documented in the Trail leaflet and online.
A HTC spokesperson said: “The Hertford Heritage 

Trail is a popular way to discover fascinating 
information and historical facts about Hertford’s 
architecture and buildings. 

“Expanding the Trail to include more interesting 
stories from premises within Hertford will only help 
to strengthen our understanding of Hertford’s rich 
history, and provide tourists and locals with a chance 
to appreciate Hertford even more.”

All nominations were submitted by May 14, and are 
now being considered by HTC and the Hertford Civic 
Society.

Popular heritage trailPopular heritage trail  
to be expanded with more sites
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Contact us at  01992 276 035   ❂  07850 009 518
www.cardinalflatroofing.co.uk ❂ info@cardinalflatroofing.co.uk

Specialists in High Quality Specialists in High Quality 
& Cost Effective & Cost Effective 

Flat Roofing InstallationsFlat Roofing Installations

SINGLE PLY MEMBRANES  ❂  TORCH ON FELT  ❂  LIQUID APPLIED WATERPROOFING  ❂  ASPHALT 
BESPOKE METAL CAPPINGS  ❂  SLATING  ❂  TILING  ❂  LEAD WORK  ❂  PITCHED ROOF REPAIRS

❂ WIDE VARIETY OF ROOFING PRODUCTS AVAILABLE   
❂ HIGHLY SKILLED & PROFESSIONALLY TRAINED ROOFERS 
❂ 10 YEAR INSURANCE GUARANTEE ON ALL FLAT ROOF SYSTEMS

TRADING STANDARDS

APPROVED
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Roundabout signals 
return to stop accidents 

Work has been carried out at Bluecoats 
Roundabout in Hertford to help reduce the 

number of road accidents that take place at the 
junction. 

These changes have coincided with the easing of 
lockdown and higher levels of traffic returning to the 
road network. 

As a result, journey times in and through Hertford 
have become more unreliable and congestion has 
increased, leading to residents raising concerns over 
road safety.

Hertfordshire County Council is now trialling a return 
to part-time signals to see how the road network 
responds. 

Mark Kemp, director of environment and 
infrastructure, said: “With around 30 per cent of 
pre-COVID traffic travelling on the A414 through 
Hertford being associated with local journeys, I would 
encourage everyone to think about the difference that 
small changes can make to our local environment. 
Where possible, consider walking, cycling or using the 
bus for local trips.

“The council has ongoing investment programmes 
to improve the highway network, including schemes 
to improve facilities for people when they walk and 
cycle. These are part of ambitious plans to help the 
county become net zero greenhouse gas before 2050.

“The pandemic has placed us all in unprecedented 
and often challenging times, but there are also 
opportunities for us to change. Working together, and 
with small changes to our behaviour, we can create a 
better environment for everyone.”

Shopping locally encouraged 
as COVID-19 restrictions ease
East Herts Council is encouraging Hertford residents 

to make a pledge to shop with local businesses by 
supporting the local high street.

The pandemic has had a huge impact on shops, 

pubs and restaurants, but the council is hitting back 
with its Shop Safe, Shop Local campaign. 

Richard Cassidy, chief executive of East Herts 
Council, explains: “By buying your meat from a local 
butcher, or ordering a takeaway from a local cafe or 
restaurant, you will provide much-needed support to 
your local community.

“The latest research reveals that, for every £1 spent 
with a local, independent business, between 50p and 
70p circulates back into that local economy.

“That’s why this campaign is encouraging residents 
to shop safe and buy from local businesses wherever 
they can.”   

Extinction Rebellion members 
hold protest outside bank 
Members from Extinction Rebellion East 

Hertfordshire protested outside Barclays bank 
in Hertford on April 1 to draw attention to banks’ 
investment in fossil fuels. 

The group feels that the continuing investment in 
fossil fuel projects is a threat to the future of the planet. 
The organisation has held similar protests all around 
the country.

A man (pictured) had to be forcibly removed from the 
premises shortly after 1.10pm after refusing to leave 
the bank. 

He was holding up a sign, which read: “CLIMATE 
EMERGENCY: Conscientious protector sitting in love 
for my two children and all children everywhere, while 
Barclays bank invests $145billion in coal, oil and gas.”

A Hertfordshire Constabulary spokeswoman said: 
“Police were called just after 1.10pm on Thursday, 
April 1, to reports that a man was refusing to leave a 
business premises in Hertford.

“The man, who was part of a peaceful protest on 
Market Street, had entered Barclays bank and refused 
to leave when staff attempted to close the branch.

“Officers attended and escorted the man from the 
premises before he rejoined a small number of people 
peacefully protesting in the street.

“No arrests were made.”
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Photos
Before & After
We do a camera survey first

Gutters Cleared
We remove leaves - moss - grass - growth & debris 

No Problem
No Call Out Charge

or online gutterpro.co.uk

Get an instant price

Pay after the Job

£5million insurance & a Receipt
Peace of mind that we’re a proper business.

Timed Appointment
You can track our arrival online

Conservatories & up to 4 Storeys
Tall buildings, schools,nursing homes 
and industrial units.

01992 267 084
Reviews8000+ Reviews8000+
Excellent4.96 Excellent4.96

KEEP COOL DURING THE SUMMER AND 
TOASTY ON COLD WINTER NIGHTS

COME TO THE PREMIER AIR CONDITIONING EXPERTS IN HERTFORDSHIRE 
FOR AIR CONDITIONING & INSTALLATION SERVICE & MAINTENANCE

Contact 01992 276059  |  sales@hertsaircon.co.uk  |   www.hertsaircon.co.uk

FREE SITE SURVEY

’m going to change the logo in the next few months so for now can use the 
attached image? It’s what we have on our clothing.

 Apart from that I’m happy with the design and images. Can we try and include 
the following logos of manufactures we use as well:

 

-          Mitsubishi Heavy Industries

-          Mitsubishi Electric

-          Daikin

-          LG

-          Midea
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Julie Marson, MP for Hertford and Stortford, has welcomed the announcement that 
155 police officers have been recruited in the county during the first year of Prime 

Minister Boris Johnson’s campaign to recruit 20,000 new officers by March 2023.
The new recruits bring the total number of police across Hertfordshire up to 2,232.
She said: “Getting more police officers onto our streets is one of the people’s 

priorities, and so I am pleased that the government has already delivered an extra 
155 officers across Hertfordshire.

“Every one of these officers will make an enormous difference in helping to cut 
crime and keep people safe. Many more will follow as the government continues to 
deliver its promise to recruit 20,000 more over the next three years.”

News from
Hertford Town Council

Hertford town centre has been thriving since the 
reopening of non-essential businesses last month. 

Many shops, gyms and beauty salons, as well as 
cafes, pubs and restaurants, have warmly welcomed 
customers back through their doors.

Hertford Town Council celebrated local retailers 
and traders at the Love Hertford Awards on May 13. 
Recognising the wealth and variety of shops and 
services on offer in Hertford, the public voted for their 
favourite businesses across a number of categories, 
and the winners were crowned at this year’s online 
celebration. Find out who the lucky winners were at 
www.gohertford.co.uk

During May half-term, children and families can 
enjoy the Hertford Castle Enchanted Fairy Trail. 

Visitors can follow the self-guided trail through the 
grounds of Hertford Castle, where local businesses 
and organisations have constructed mystical displays 
of fairies and pixies around the ancient trees, flower 
gardens and castle walls.

On June 6, Hertford Castle sees the return of the 
popular Cars at the Castle event, sponsored by 
EweMove Sales & Lettings in Hertford and Welwyn. 
With up to 45 classic, vintage and modern cars 
exhibiting, there will be plenty to marvel over for the 
whole family. Entry to the event will be permitted 
according to government social distancing guidelines 
and a one-way system will be in place.

Find out more about Hertford Town Council’s events 
at www.hertford.gov.uk/events-listings/
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We repair all makes and models
Washing Machines • Tumble Dryers

Dishwashers • Ovens • Hobs • Cookers
Fridge/Freezers • Extractor Hoods

APPLIANCE REPAIRS
AND SALES

New appliances in stock for 
same day delivery & installation
Prices listed on our website

Call 01279 310793
Or Book Online

www.spindoctoruk.co.uk

24–26 Parliament Square, Hertford,  
Hertfordshire SG14 1EZ 

T: 01992 583256 
* info@fore-street.co.uk 

www.fore-street.co.uk

“your local employment agency”

30Celebrating30 YEARS
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Office  
24–26 Parliament Square, Hertford,  

Hertfordshire SG14 1EZ 
T: 01992 583256 

* info@fore-street.co.uk 
www.fore-street.co.uk

“your local employment agency”

30Celebrating30 YEARS

14021.qxp_Layout 1  11/02/2021  11:37  Page 1

  Catering  
24–26 Parliament Square, Hertford,  

Hertfordshire SG14 1EZ 
T: 01992 583256 

* info@fore-street.co.uk 
www.fore-street.co.uk

“your local employment agency”

30Celebrating30 YEARS
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  Industrial 
Managerial  

24–26 Parliament Square, Hertford,  
Hertfordshire SG14 1EZ 

T: 01992 583256 
* info@fore-street.co.uk 

www.fore-street.co.uk

“your local employment agency”

30Celebrating30 YEARS
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  Commercial 
Manufacturing  

24–26 Parliament Square, Hertford,  
Hertfordshire SG14 1EZ 

T: 01992 583256 
* info@fore-street.co.uk 

www.fore-street.co.uk

“your local employment agency”

30Celebrating30 YEARS
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  AITT Training

01992 583256
info@fore-street.co.uk
www.fore-street.co.uk

Supporting Local Business 
Recruitment Needs

“We work Fore you” 
Fore Street Employment Agency have been  
supporting businesses with recruitment  
needs for 30 years. 

Our commitment to clients and applicants  
continues on a personal and professional  
basis. 

• office 
• catering 
• industrial 
• managerial 
• commercial 
• manufacturing 
• AITT Training 

If you are seeking employment or  
looking to recruit contact 01992 583256  
or email info@fore-street.co.uk
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If you are seeking employment 
or looking to recruit contact

24–26 Parliament Square, Hertford,  
Hertfordshire SG14 1EZ 

T: 01992 583256 
* info@fore-street.co.uk 

www.fore-street.co.uk

“your local employment agency”

30Celebrating30 YEARS
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“We work Fore you”

ROOFING SPECIALISTS
VELUX INSTALLERS

FLAT ROOFING  
PITCHED ROOFING

LEAD WORK 
UPVC WORK 

WE SPECIALISE IN VELUX WINDOWS  BALCONIES  LANTERNS
 BLINDS  SERVICING, REPAIRS & REPLACEMENTS

Essex
Roofing

NEED MORE LIGHT IN YOUR LIFE?

CONTACT US TODAY 
01992 276045 Mobile: 07557 952390
 www.essexroofing.co.uk  info@essexroofing.co.uk
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COASTA L COASTA L 
HOTSPOTSHOTSPOTS
for home buyers

With summer staycations being 
on the cards for many families this 
year, homes by the sea are attracting 

more interest than ever before. 
But if you are thinking of making a more permanent move 

to a coastal location, check out the below hotspots that are 
proving to be popular with home buyers across the UK. 

SWANAGE, DORSET – average asking price £394 ,762
Only six miles from Bournemouth, Swanage was recently named as one 
of the best places to live in the South West by The Sunday Times. Offering 
an old-fashioned seaside charm, this town is your best bet for affordable 
family homes with sea views. 

Choose from Victorian terrace houses, bungalows and modern sea-view 
apartments. 

ROTTINGDEAN, EAST SUSSEX – average asking price £596,699
Another highly popular spot for home buyers, Rottingdean combines a picturesque 
village with a beautiful beachfront and boasts a lively community. Explore a mix of 
Georgian town houses, Edwardian family homes and character cottages. 

ST MAWES, CORNWALL – average asking price £963,398
For those with a larger budget, the small fishing village of St Mawes, near Falmouth, is the 
perfect coastal location. With more than five million searches on Rightmove in February, Cornwall 
has now overtaken London as the most searched for place for home buyers. 

Popular for boating and yachting, if you want to do a bit of daydreaming, check out its selection 
of stunning sea-view mansions. 

THORNHAM, NORFOLK – average asking price £223,898
A small coastal village situated in the Norfolk Coast Area of Outstanding Natural Beauty, Thornham’s 
attractive and traditionally styled properties make it a highly sought-after location for home buyers. 
Ideal for those looking for a more remote place to live; if you work from home, you won’t find a 
more idyllic setting. 
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Instruct 
David Lee &

20% OFF
RECEIVE

 Call 01992 929 590 
for your free no-obligation 

market appraisal
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While the three lockdowns we’ve endured since March 2020 may not have done much 
for our mental health, they have at least, as very small consolation, given new energy to 
consumerism. From shops and online retailers needing to find new ways to connect with a 

marketplace unable to act in the same way as before, to huge quantities of dormant pre-lockdown 
stock needing to be shifted, it’s a good time to be on the lookout for deals.

Sure enough, in a world that is more driven than ever towards consumerism, online tracking of 
purchases through cashback sites can provide an additional useful bonus to purchases – they might 
even determine which retailer you buy from in the first place.

Sites such as Quidco and TopCashBack advertise cashback offers from thousands of retailers. 
Simply follow the link to Nike, Next, New Look or whoever has a product you desire, and make a 
purchase, which will be tracked using cookies. You will have been given a percentage cashback 
level – usually between one and 10 per cent. A few weeks later, that cashback will appear on the platform, 
ready to be withdrawn into your bank account or converted into a gift card.

There are a couple of operational points worth noting. First, the tracking process isn’t 100 per cent fail-
safe – you must make sure you link through the 
cashback site; and even then you will still want 
to check progress in the days and weeks 
after your purchase to ensure it’s going 
through. You can always contact the 
site if any problems arise.

Second, ensure you are 
selecting the best price for 
a certain product, not just 
opting for the site that offers the 
best cashback percentage, because 
inadvertently you may be paying 
more.

Finally, any earned 
cashback isn’t yours 
until it appears in your 
bank account, so 
withdraw it quickly and 
reinvest it elsewhere… 
like down the pub.

How to make money back on your online purchases
QUIDS  INQUIDS  INQUIDS  INQUIDS  IN B
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To discover more please visit: natalie.caroline.coaching.com 
or call 01992 276054  nataliecarolinecoaching@gmail.com

 nataliecarolinecoaching   @nataliecarolinecoaching  natalie-small

YOUR SUCCESS IS MY PRIORITY
Hi, I’m Natalie Caroline and I’m a local business coach. 
My role is all about supporting business owners to create 
meaningful changes within their ventures.
I work across a wide variety of principles from social media 
management, business planning, digital marketing and more.
My service provides bespoke coaching packages, tailored to 
your needs.

NATALIE CAROLINE COACHING
Moving your business forward

We build our mortgages  
around you

Please note that our lending facilities are only available to persons aged 18 or over and are subject to status.  
Written quotations and Terms & Conditions are available on request.

Handelsbanken is the trading name of Handelsbanken plc, which is incorporated in England and Wales with company number 11305395.Registered office:  
3 Thomas More Square, London, E1W 1WY, UK. Handelsbanken plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 

Authority and the Prudential Regulation Authority. Financial Services Register number 806852. Handelsbanken plc is a wholly-owned subsidiary of  
Svenska Handelsbanken AB (publ).

Your home may be repossessed if you do not keep up repayments on your mortgage.

At Handelsbanken, we provide a personal mortgage service, with a dedicated account manager 
and the power to make clear and timely decisions within the branch. We take the time to 
understand your needs, to help find a solution that is right for you, whether buying a new home 
or remortgaging.

Mark Wilson – Individual Banking Manager 
Tel: 01992 538930, Mobile: 07767 115284 
Email: mawi56@handelsbanken.co.uk

handelsbanken.co.uk/hertford
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PASSPORTPASSPORTBrexit, travel and your

We’ve become used to the uncertainty 
suffered from the drawn-out Brexit 
process and what our departure from 

the EU ultimately means for the UK; yet gradually 
the intricacies of us operating as an independent 
nation are becoming clear.

A hot topic has been the use of our passports 
when going abroad, although the intensity of this 
discussion has been held back by COVID-19 and 
a general inability to travel anywhere in the world.

In essence, there are two main points to take 
into consideration: from January 1, 2021, anyone 
leaving the UK needs to have six months left on their 
passport in order to be able to travel throughout 
Europe. Not only that, but your passport will need 
to be less than 10 years old. 

The one exception here is when travelling to 
Ireland. Although this is still part of the EU, you 

are able to use your passport any time up until its 
expiry date.

While these are the immediate changes when it 
comes to travelling to Europe, throughout 2021 we 
will continue to be issued with new blue passports. 
These are a throwback to the old-style British 
passports which were in use until 1988, before the 
burgundy EU passport came into play.

As far as visiting EU countries goes, no visas 
are required when travelling to mainland Europe, 
and stays are permitted for 90 days in any 180-
day period. Again, there are some exceptions – 
when travelling to Bulgaria, Croatia, Cyprus and 
Romania, for instance – so it’s best to check the 
finer details on the Foreign Office portal of the  
gov.uk website to ensure your deserved holiday 
doesn’t come unstuck before you’ve even made it 
to the aircraft.

ENSURING YOUR PASSPORT IS FIT FOR OVERSEAS TRAVEL IN 2021

T
R

A
V

E
L

V

ViSIOn Hertford edition11  |  to advertise call 01992 276101V40

■■■■■ ■ ■■■

Duffield 
HarrisonLLP 

SOLICITORS 

i'�fl,-.. oc;"' ii resolution\� Quality 
firstforfamilylaw 

AREAS OF LAW COMMERCIAL PROPERTY | COMPANY & COMMERCIAL
DISPUTE RESOLUTION | EMPLOYMENT LAW  | FAMILY LAW 
LASTING POWERS OF ATTORNEY | LITIGATION | NEW HOMES 
PERSONAL INJURY | RESIDENTIAL CONVEYANCING 
TOWN & COUNTRY PLANNING

YOU CAN COUNT ON US EVERY STEP OF THE WAY

THISTLE HOUSE, 32A ST ANDREW STREET, 
HERTFORD, HERTFORDSHIRE, SG14 1JA

■■■■■ ■ ■■■

Duffield 
HarrisonLLP 

SOLICITORS 

i'�fl,-.. oc;"' ii resolution\� Quality 
firstforfamilylaw 

www.duffieldharrison.co.uk
HODDESDON 01992 442 911 | HERTFORD 01992 587 065 | ENFIELD 020 8804 5271

Associate Partner Practice of St. James’s Place Wealth Management
The Partner Practice is an Appointed Representative of and represents only St. James’s Place Wealth Management 
Plc (which is authorised and regulated by the Financial Conduct Authority) for the purpose of advising solely on the 
Group’s wealth management products and services, more details of which are set out on the Group’s website at www.
sjp.co.uk/products. The `St. James’s Place Partnership’ and the titles `Partner’ and `Partner Practice’ are marketing 

terms used to describe St. James’s Place representatives.

You can’t predict the future, 
but you can prepare for it

WANT TO SEE IF WE ARE A GREAT FIT TO WORK TOGETHER, 
HELPING TO SECURE YOUR FINANCIAL WELLBEING? GET IN TOUCH TODAY

My aim is to provide every client with the very best financial advice 
and support to help meet their individual needs.

www.naomihaynes.co.uk | Naomi.Haynes@sjpp.co.uk
01992 276 075 | 07785 530 555   naomihaynesfinancialplanning

Your home may be repossessed if you do not keep up 
repayments on your mortgage.

I work holistically with clients in a wide variety of areas, incl:  
l Pension Planning l Protection l Investment Planning   

l Estate & Tax Planning l Business Financial Planning l Mortgages
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WHY PROTECTING THE YOUNG PEOPLE AROUND 
YOU MEANS INSISTING ON THE RELEVANT CHECKS
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In the past decade or so, Criminal Record Checks 
(CRCs) have become commonplace in situations 
where organisations need to safeguard the welfare 

of children, young people and vulnerable adults. 
And this can be the case in everything from 9–5 
employers ensuring their staff have been honest in 
job applications, to volunteers working for charities, 
right through to local sports teams safeguarding the 
welfare of young players.

The checks are done by the Disclosure and 
Barring Service (DBS) and take the form of a simple 
and relatively cheap process that takes a couple of 
weeks. The application can be submitted by the 
individual or an employee (but only after an offer of 
employment has been made – in other words, for a 
successful applicant, not for an interview candidate).

The request goes to the DBS, where a criminal 
background check will be made. A certificate is 
subsequently issued that lists any convictions.

The process has become an essential part of 

verifying people who are in positions of responsibility 
where young and vulnerable people are concerned, 
and replaces what was previously a somewhat 
more convoluted process between the Criminal 
Records Bureau and the Independent Safeguarding 
Authority. By merging these two organisations into 
one entity, the DBS, in 2012, the government was 
able to streamline welfare checks, which meant not 
only a safer and more comprehensive system, but 
also one where people could begin helping and 
assisting youngsters without having to go through 
swarms of red tape.

Of course, while a DBS check will list noted 
convictions, organisations can and do undertake 
additional protection, welfare and safeguarding 
training. And as ever, as parents, the most effective 
reference to those helping our children comes 
through our own communication with both our 
loved ones and the organisation – it always pays to 
be vigilant.
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Problem tenants?

*Fixed fees are for undefended matters

For an initial consultation, contact Rossanna Yarleque 
on 01992 276091
or email rossanna@fahrillp.com

Fahri LLP is your local firm of 
experienced  professional property 
law experts, with an unparalelled 
depth of knowledge in both residential 
and commercial property law.

Law Firm Fixed fee evictions*  
from your local legal specialists

Visit www.fahrillp.com
or email info@fahrillp.com

As well as landlord and tenant law,  
the services we offer are:  
Cohabitation Agreements
Commercial Conveyancing
Debt Recovery l Immigration
Family Law l Lasting Powers of Attorney
Litigation l Residential Conveyancing
Residential Lease Extensions
Bridging Loans l Wills and Probate

We are looking for individuals who:
l  Are passionate about helping children  

develop and reach their potential
l Understand how pupils learn
l Are dedicated and hardworking 
l  Have a sound knowledge of the principles of 

good teaching and supporting learning
l  Are reflective and strive to be the best  

teacher/teaching assistant they can be

Are you looking for work in Education? 
Are you struggling to find the right role for you?

Successful candidates will benefit from:
l Competitive rates
l CPD training       
l Working alongside a supportive team
l  A designated and committed consultant 

to support you in your role
l An excellent referral bonus scheme

We are seeking passionate and dedicated education 
professionals for full, part time, long term, permanent and 
daily supply positions in Primary and Secondary schools

in Hertfordshire and surrounding areas. 

How to apply: Please contact Leah on 01992 276102 
or leah@teach-now.co.uk to register your interest 
or please visit our website teach-now.co.uk to find out more. 



The trend in modern motoring, certainly 
where new cars are concerned, is to 
lease rather than buy. The advantages 

of leasing speak for themselves – you’ll 
need to put down only a small amount of money 
upfront, your monthly payments can be configured 
according to the budget you set out at the start, 
and you have the option of upgrading the car every 
few years so you’re always rocking about town in 
the latest model.

There’s also the reassurance of knowing that if 
something goes wrong with the vehicle, you’ll be 
covered by the manufacturer’s warranty; and that 
fear of the unexpected, when you hear that horrible, 
grinding sound… well, it’s someone else’s problem!

You’ll also find that road tax can be covered, and 
you may even get the vehicle delivered to your door.

The appeal of what is, in effect, borrowing a 
vehicle is at odds with the way we view other 
things in life. Home ownership, for instance, 
is taken as preferable over renting, yet 
owning a car outright is fraught with 
perils. 

If you can afford 
the entire cost of 
a vehicle upfront 
you’re immediately 
into the realms of 
depreciation 

the moment you turn the key in the ignition – and of 
course any repair bills fall to you and you only.

That said, you won’t have to subscribe to any 
mileage limitations, nor will you be dealing with 
broker fees. And while many pay for new cars 
through PCP (personal contract purchase) or HP 
(hire purchase) finance, you do have a potentially 
substantial asset ready to be cashed in when you 
decide you want to switch to another vehicle.

Buying over leasing very much comes down to 
personal circumstances – what’s right for you will 
be wrong for someone else. As ever, do the maths 
and, more than anything 
else, drive safely!

The ins and outs of buying versus leasing, and which one you should choose
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On April 10, Rachael Blackmore stood aloft 
Minella Times, triumphant in becoming the 
first female jockey to have ridden a horse to 

victory at the Grand National.
In 182 years of the world’s most famous horse 

race, never before has a member of the fairer sex 
come home victorious, though in Blackmore, who 
hails from Killenaule in County Tipperary, there is 
a jockey of prolific character, determination and 
future potential.

Already 10 years on the circuit, having ridden 
her first winner as an amateur back in February 
2011, she truly announced herself at Cheltenham 
in 2019 when she came home first on A Plus Tard 
in the Close Brothers Novices’ Handicap Chase.

That year she also had her second taste of 
riding at Aintree and, with each passing iteration, 
enhanced a game plan that would help her take 
home the big prize. 

“I think as a jockey you are always learning; and 
although the courses and the horses are different, 
every race for me has felt like a rehearsal for a big 
victory.”

Cheltenham success this year on favourite 
Honeysuckle reaffirmed the jockey’s status to 
perform when the pressure was on, though 
starting out at 11/1 at Aintree in the Grand 
National left plenty of room for doubt. Those who 
bet on her to bring home the greatest victory of her 
career needn’t have worried – Blackmore rode an 
impeccable race as the eight-year-old horse came 
through in style, winning by six and a half lengths.

“It fell right for me on the day, and that’s all you 
can ask as a jockey,” she said with immaculate 
modesty. “I never at any point thought I had a 
divine right to win, and nor will I in future – I’ve 
always regarded myself as being in the right place 
at the right time; and I’ll hopefully continue to be.”
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How modest but magnificent jockey Rachael Blackmore made history

THERE’S NO BEATING

BLACKMORE
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MATSUYAMAMATSUYAMA

In all honesty, golfer Hideki Matsuyama probably 
isn’t cut out for a life in the spotlight of the 
sporting world. The 2021 Masters champion, 

who originates from the place in Japan that gave 
him his name – Matsuyama is a city in the Ehime 
region on the island of Shikoku – claimed victory at 
the iconic Augusta course in April, finishing a shot 
clear of American youngster Will Zalatoris.

“I am relieved,” he said afterwards. “It looked 
good coming into the final day – the course was 
playing well for me and I knew I just had to hold 
my nerve.

“It is the proudest moment of my sporting life.”
Success hasn’t come quickly or easily. Indeed, 

Matsuyama has had to wait four painful years to 
make amends for a catastrophic loss of confidence 
on the back nine of the 2017 PGA Championship 
when he seemed set to take the title.

Recovering from hitting five bogeys in the final 

trappings that cost him that victory has taken the 
29-year-old time, and although he again wobbled 
on his way to finally setting the record straight as 
he posted an overall 10 under par, this time he held 
on to the clamours of delight emanating from his 
homeland.

Japan is a golf-mad country and finally it has a 
golfing champion to call its own; not just that but 
a man who values respect and humility. He bowed 
to the 18th fairway at Augusta as a mark of respect 
and, despite pocketing the $2million first prize, still 
flew back to his homeland alone, on a standard 
flight. Indeed, perhaps the most iconic image of the 
whole weekend was Matsuyama sitting at Augusta 
airport on the Monday, dressed down, checking 
messages, and that famous green blazer casually 
draped over a neighbouring seat.

Japan has a champion to be proud of, as does 
the sport of golf.

HOW A SHY JAPANESE GOLFER MADE HISTORY AT THE MASTERS
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T: 0208 508 1384    W: giant-loughton.co.uk    E: info@giant-loughton.co.uk

AT GIANT LOUGHTON 
WE'RE JUST LIKE YOU - 
WE'RE RIDERS. WE LOVE 
CYCLING AND WE WANT 
YOU TO ENJOY IT JUST 

AS MUCH AS WE DO.

GIANT LOUGHTON, 235 High Road, IG10 1AD

l l 5 YEARS FREE SERVICING FOR ANY BIKE PURCHASED IN 2021  (EXCLUDING MY21 RANGE)5 YEARS FREE SERVICING FOR ANY BIKE PURCHASED IN 2021  (EXCLUDING MY21 RANGE)
ll  FREE PUNCTURE REPAIRS FOR LIFE RANGE (Ts&Cs APPLY ORIGINAL OWNER ONLY)FREE PUNCTURE REPAIRS FOR LIFE RANGE (Ts&Cs APPLY ORIGINAL OWNER ONLY)

l l FFREE SAFETY CHECKS FOR LIFE ON ALL NEW ARX AND ATX BIKES REE SAFETY CHECKS FOR LIFE ON ALL NEW ARX AND ATX BIKES 
l l PRICE MATCH PROMISE  –  FIND IT CHEAPER ANYWHERE ELSE  PRICE MATCH PROMISE  –  FIND IT CHEAPER ANYWHERE ELSE  

& WE WILL MATCH THE PRICE& WE WILL MATCH THE PRICE
l l FREE UK DELIVERY ON ANY IN-STORE PURCHASE  (CALL US FOR MORE DETAILS)FREE UK DELIVERY ON ANY IN-STORE PURCHASE  (CALL US FOR MORE DETAILS)

NEW 
STOCK 

ARRIVING 

WEEKLY
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THE V I S I O N  L ISTINGS

PUT YOUR BUSINESS IN THE V I S I O N  LISTINGS...CALL 01992 27610101992 276101 TODAY

ACCOUNTANT & TAX ADVISORS

ALL THINGS ACCOUNTING 
Accounting & tax services, we help with self-assessment tax 
return, corporation tax return, payroll, VAT return, CIS return & 
bookkeeping. Call 07539 035537 for free initial consultation.

AIRPORT TRANSFERS

PRIMROSE AIRPORT CARS
Competitively priced efficient, clean & reliable service using 
satellite navigation and tracking of all return flights for 
Business or Leisure - 01992 364000 | 07966 180531

AUDIO & VISUAL

ULTIMATE AV
We create bespoke systems designed and built especially for 
you. Small projects to complete home cinema environments. 
Based in Essex call us on 07531 214339 

BEAUTY & NAILS

BEAUTY BY NATASHA KATIE
A local, mobile LVL Technician. Fully qualified level 2 and 
3 beauty therapist Babtac insured and approved. 07961 
462672

SPECIAL NAILS
Dedicated to provide the best quality nail care for Men & 
Women.  Walk-ins welcome, appointment bookings & gift 
vouchers available.  01708 442248

THE NAIL STUDIO
Nail Studio lets you switch off and pamper with highly skilled 
technicians providing top treatments and nail products to 
meet your every need. 07572 526519

 BUILDER

ALIGN BUILDING SERVICES
Based in Hertford, we specialise in: Home extensions, 
Kitchen Fitting, Structural Alterations and more. For 
enquiries call 07850 051788

BUSINESS CENTRE 

THE TOWNHOUSE HERTFORD
Modern business centre in the heart of hertford offering 
a variety of office space, meeting rooms and hot desking 
facilities.  01992 350132

CARPET & UPHOLSTERY 

ARWIN CLEANING SERVICES
Over 30 yrs of exp, we can offer a professional, efficient and 
cost-effective solution for carpet and upholstery, cleaning 
and maintenance. 07973 417764

CAR & VAN HIRE

SCENIC SELF DRIVE
Your self drive hire specialists.  Whether you require modern 
cars, motorhomes, vans or minibuses.  Rest assured we will 
provide you a professional service 01708 753461

CLEANING SERVICES

GLOWWHITE CLEANING
Serving Hertford and surrounding areas. We specialise in 
end of tenancy cleaning for tenants, landlords and property 
managers. Fully insured. Contact: 07561 138855

CLEARANCE & WASTE

THE CLEARANCE TEAM
From clearing a room, house or garden to clearing an entire 
office block. Fast, reliable and affordable.  Working 24/7 so 
you can book us at your convenience 0207 101 3387

COMPUTER REPAIR & I.T.

MAPTEC IT 
Your local residential & commercial IT specialists. We can fix 
your computers, configure email accounts & printers. Setup 
your Wi-FI, Internet router & network.  0203 865 7174

ELECTRICAL & WHOLESALERS

CH ELECTRICAL WHOLESALERS
Essex & East London’s leading electrical wholesalers 
providing the trade & public a professional service with 
access to all leading brands. 01708 730591

ELECTRICIAN

CAPITAL ELECTRICAL SERVICES LTD
Domestic/Commercial, Repairs/Installation, Vehicle Charging 
Points, Portable Appliance Testing, Fire Alarms, Emergency 
Lighting, Installation Condition Reports. Call 0208 088 2916

TACK ELECTRICAL
Reliable, affordable, fully qualified and insured. We guarantee 
we’ll deliver unrivalled service and workmanship every time. 
No job too small. 01992 276128

FRENCH POLISHING

DC POLISHING
20 Years experience in wood restoration i.e. Furniture, doors, 
staircases, worktops, minor repairs & FLOOR RESTORATION. 
07949 204969 | dcpolishing.church@gmail.com

FURNITURE ASSEMBLY

FLAT PAC KING
Assembly of all flat pack items. London and Essex areas. 
Collection & delivery service available. Call Jo 0208 088 2976

THE V I S I O N  L ISTINGS
FURNITURE RESTORATION

ABBEY GROUP
Abbey Group are specialist in creating, repairing & restoring 
quality furniture & wood surfaces to the highest standard.  
01708 741135

KINGS UPHOLSTERY
Handmade sofas & chairs designed especially for you to 
your required specifications.  Also providing in re-upholstery 
& repair work. 01708 444125

GARDEN DESIGN

ARBELLUS
Arbellus solutions for your outside space. Design, planting 
plans and consultancy. Private and commercial. Contact 
01992 236043 | www.arbellus.co.uk

GARDEN SERVICES

JOHN HEARNE
We take care of it all Lawn Mowing, Weeding, Planting, 
General Tidying, Fence/Shed Painting, Driveway/Patio 
Pressure Washing and more. Call for details 07908 523101

THE ORIGINAL TREE SURGEONS LTD
Taking care of all your tree care needs and providing a 
personal first-class service to both domestic and commercial 
clients. 01708 715440

 HEALTH & WELLBEING 

IMPROVE YOUR SMILE DENTAL PRACTICE
Est. in 1986. Encompassing all needs from basic oral health 
to advanced dental procedures and high-end cosmetic 
treatments. New patients welcome. 020 8504 2704

LAUNDRY & DRY CLEANING

THE LAUNDRY MAN
From everyday washing, drying & ironing. We can pretty 
much launder anything & everything.  Self service launderette 
available. 01708 447710

LOFT CONVERSIONS

HIGH END LOFTS LTD
Beautiful Lofts, Expertly Built.  Our “Hand-Holding” service 
takes you from ideas, through Plans & Building Control, to 
make your [home alteration] vision a reality 0208 088 2805

MASTICS AND SEALANTS

QUALITY MASTICS LTD 
Bathroom and shower mastic joint sealing. Kitchens, 
windows, floors, external seals around windows. For 
information. Call 01245 520981

PAINTING & DECORATING

PGA DECORATING SPECIALIST    
Interior - exterior - paper hanging specialists in Window 
repair care.  07769 646357 | www.pgadecoratingspecialists.
co.uk | pgadecorators@yahoo.co.uk

TRADITIONAL DECORATIONS 
We are a family run business specialising in turning your 
house into a home. Giving advice on current decorating 
trends. 07737 562406

PLUMBING & HEATING

CMS PLUMBING HEATING & BATHROOMS  
Corgi registered, 20+ years’ experience, public liability 
insurance, offering free quotes. No job too small. Based in 
Gidea Park. Call Craig 07855 589185

PROPERTY MAINTENANCE 

LILLYWHITE PROPERTY SERVICES
For all building works, full refurbishments & property 
maintenance inc heating, plumbing, electrical, decorating, 
flooring, tiling & plastering etc. Call today on 07949 394403

STUART GREEN PROPERTY SOLUTIONS
Property maintenance specialist. Carpentry, painting/
decorating, laminate flooring, bath/shower re-siliconing, 
gutters cleared/repaired, insurance work, PLI. 07917 870879

ROOFING

JIM BARR ROOFING
Exterior cleaning & maintenance. Gutters, Paving & UPVC; 
cleaned, repaired & renewed. 01708 874816 | 07833 
572459

WEB DESIGN & PRINTING

SWIVEL CREATIONS
25+ years experience, specialists in Web, Print, Clothing & 
Embroidery. Professional, affordable, reliable. 01992 570383 | 
07736 879233 | www.swivuk.co.uk | info@swivuk.co.uk

DISCLAIMER:  VISION  does not represent or endorse the accuracy or reliability of any of the advertisements, nor the quality of any 
products, information or other materials displayed, purchased or obtained by any customer as a result of an advertisement or any other 
information or offer in connection with the service or products. The opinions expressed in articles, reviews and stories are strictly those of the 
individual authors and do not necessarily reflect the views of VISION . 

WORDLADDER: BACK, BARK, BARN, DARN, DAWN, DOWN

To advertise call Vision on 01992 276101 
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PUZZLES & Trivia
u QUACK
u QUALIFY
u QUALITY 
u QUARREL 
u QUARTER
u QUASH 
u QUEEN
u QUEUE 
u QUICHE 
u QUICK
u QUIET
u QUINTUPLE
u QUIRK 
u QUITE
u QUITTER
u QUIVER 
u QUIZ
u QUORUM 
u QUOTE 
u QUOTIENT

did you know?
uLots of plants are used as dyes. For 
example, teabags and stewed onion skins

uAccording to Guinness World Records, 
the tallest planted tree was a Eucalyptus 
regnans planted in Dunedin, New Zealand. 
It measured 82.25 metres on November 15, 
2018

uPollen from trees provides essential food 
for bees in the early spring

uOrange carrots were created by crossing 
various other colours of the vegetable

uSeeds can be dispersed in several ways. 
Some of the most common are the wind, 
water and animals 

uThe stem of a plant is used to transport 
water and nutrients to different areas

uMushrooms have their own immune 
system

THE AIM: Change the 
word at the top of the 
ladder one letter at a time 
to make the word at the 
bottom. 

HOW TO: Change one 
letter on each step to 
make a new word. By the 
time you reach the end, 
you should have created 
the new word. 

DO NOT rearrange the 
order of the letters. 

TIP: There is usually  
more than one way to 
solve this puzzle. 

Word Ladder

BACK

DOWN

'Q' Words

T T L Q O A T D Q M R E I S A

A N E E U Q Y Y S U I H F C F

Q U E U E I O T A T A L W P P

L J Z I T A N Q E E T R L O L

Q G U Q N Q T T U I T P T E A

H Q Y U E P H Q U O U B V E F

E O R I I H G S U P R Q Z V R

T Q E Z T A C K A I L U A T R

I U V S O W G I C U T E M R U

U A I Z U K C I U Q Q T F R U

Q L U P Q K C A U Q K A E R A

R I Q G R L E R R A U Q I R P

P F K Y I U I Y T I L A U Q A

N Y I W F S S P S O Q U I R K

J B T P U T E T O U Q C J W S

QUACK
QUALIFY
QUALITY
QUARREL
QUARTER
QUASH
QUEEN
QUEUE
QUICHE
QUICK

QUIET
QUINTUPLE
QUIRK
QUITE
QUITTER
QUIVER
QUIZ
QUORUM
QUOTE
QUOTIENT
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When is the right time to consider care options for you or your loved ones? 
With winter approaching and increasing uncertainty around public health, now might be the time to consider Bentley House, Hertford. If you are considering care for you or a loved one contact us today- we are actively welcoming new residents. 

In our luxury home in Hertford we offer assisted living, nursing and dementia care in apartment style accommodation with expansive communal areas that allow for social distancing. 
Safety remains at the forefront of everything we do, having invested in specialist training, equipment and rigorous additional health protocols, ensuring total peace of mind for you and your loved ones. 

To find out more about how Bentley House can provide total peace of mind for you and your loved ones, please contact our Client Liaison Managers today. 
01992 726 306 I enquiries.bentley@signaturesl.co.uk I signature-care-homes.co.uk 

If you have loved ones living with dementia Signature Senior Lifestyle can o� er 
you a helping hand 

Signature at Bentley House, Hertford off ers dedicated state-of-the-art dementia apartments 
in a luxury, yet comforting environment with specialist features and a wide range of dedicated 

amenities.

We recognise that each diagnosis is unique to the individual. We take pride in our innovative 
and fl exible approach to care, with our industry leading carer to resident ratios enabling us to 

off er a truly bespoke service for each individual.

Exceptional dementia care - Delivered the Signature way

To fi nd out more about how Signature at Bentley House, Hertford can provide total
peace of mind for you and your loved ones, please contact Kendra today.

01992 726 306   |   enquiries.bentley@signaturesl.co.uk   |   signature-care-homes.co.uk

To � nd out more about how Signature at Bentley House can provide total peace of 
mind for you and your loved ones, please contact Kendra or Dominic today.

01992 726306 | enquiries.bentley@signaturesl.co.uk | signature-care-homes.co.uk

Exceptional care, companionship and support for your total peace of mind

Signature at Bentley House has an unwavering commitment to creating safe and 
welcoming environments for our residents. We are proud to announce that all of our 

residents and sta�  have now been o� ered the COVID-19 vaccine, providing total 
peace of mind and reassurance as we look forward to spring. 

We are actively welcoming new residents to Bentley House o� ering assisted living, 
nursing and dementia care in apartment style accommodation. Residents can enjoy a 
varied programme of activities and entertainment in expansive communal areas that 

allow for social distancing.

Safety remains at the forefront of everything we do, having invested in specialist 
training, equipment and rigorous additional health protocols – often setting industry 

� rsts.

If you have loved ones living with dementia Signature Senior Lifestyle can o� er 
you a helping hand 

Signature at Bentley House, Hertford off ers dedicated state-of-the-art dementia apartments 
in a luxury, yet comforting environment with specialist features and a wide range of dedicated 

amenities.

We recognise that each diagnosis is unique to the individual. We take pride in our innovative 
and fl exible approach to care, with our industry leading carer to resident ratios enabling us to 

off er a truly bespoke service for each individual.

Exceptional dementia care - Delivered the Signature way

To fi nd out more about how Signature at Bentley House, Hertford can provide total
peace of mind for you and your loved ones, please contact Kendra today.

01992 726 306   |   enquiries.bentley@signaturesl.co.uk   |   signature-care-homes.co.uk
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Home Hub Group is now open on 
Epping High Street. 
We supply and install windows, doors, 
bifold doors, sliding doors and rooflights.

   NOW OPEN ON EPPING HIGH STREET

137-139 High St
Epping CM16 4BD

essex@homehubgroup.co.uk
homehubgroup.co.uk

YOUR VISION  
 IS OUR VISION

CALL US TO BOOK AN APPOINTMENT AT OUR STUNNING 
NEW LIFESTYLE SHOWROOM. @HomeHubGroup

01992 276 046


