Could COVID-19
science help cure
other illnesses?

50 YEARS
OF ONE DAY
INTERNATIONAL
CRICKET
BOTTOMS UP!

Celebrating National Beer Day

J.K. Rowling

The author’s success with Harry Potter
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Opening up conversation about men’s mental health
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Above
by two
YOUR HOME,
YOUR FUTURE...
OUR COMMITMENT
We are Morgan Alexander – Estate agents in
Hertford dealing with property sales and rentals.

and extensive knowledge of Hertford, Ware and the
surrounding areas.

Our business is built on our ability to offer our clients
a personal service that is both professional and
flexible to suit all our clients’ needs.

Whether you’re looking for a home or to sell or
rent your property you need to work with an
agent whose expertise you can trust. At Morgan
Alexander we listen to what you want, meaning
the service you get is tailored exactly to what
you need.

Above all we believe our success is underpinned
by two things – our experience, and our intimate

V2
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“We recently sold our house
and purchased through the
guys at Morgan Alexander
who we honest, professional
and easy to communicate with.
I would highly recommend
them. Incredibly supportive
and helpful throughout the
entire process.”

GET IN CONTACT
40 Castle Street, Hertford, SG14 1HH
01992 248028
info@morgan-alexander.co.uk
www.morgan-alexander.co.uk
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Editor’s notes...

Hello and welcome to this month’s edition of Vision Hertford.
I hope everyone is well and enjoying a bit more freedom thanks to the
easing of COVID-19 restrictions. And I also hope you’ve been able to make
the most of the lovely weather we’ve had lately; I’ve spent most of my
time indoors organising some exciting opportunities.
Myself and VISION always like to lead by example - through hard work
and critical thinking, we are always coming up with creative ideas to make
the VISION publications and our clients even more visible.
itor
ohet, Ed
Brett Sh
Beyond that, we are looking at opportunities where we can support
some local charities through our business ventures. While I can’t go into much detail yet,
there is big news coming about a plan that will benefit our readers and clients in equal measure.
As I’m sure everyone can appreciate, the last year and a half has been difficult for everyone - individuals
and businesses alike. Through your support, we are still here and thriving, so I thank you for that.
With this edition we mark one year since the start of VISION Hertford. It may not have been the debut
year we expected owing to COVID-19, but the difficult circumstances have highlighted your support even more.
Thank you again for being a part of the VISION family. 				
					
Brett Shohet
This is your town’s hyperlocal magazine, delivering to homes and businesses every month.

EMPIRE

EMPIRE UPVC & ROOFING SPECIALISTS LTD
We guarantee our customers a friendly, reliable & professional service

The UPVC and Roofing Experts in Hertfordshire

15

YEAR
Guarantee

Empire UPVC and Roofing Specialists are an independent business trading
throughout Hertfordshire and a surrounding 40-mile radius from our office in Nazeing.

HOME & DIY | GARDENING | PETS | HEALTH & FITNESS | BEAUTY | FASHION |
HISTORY | LOCAL NEWS | FOOD & DRINK | TRAVEL | BUSINESS & PROPERTY |
SPORT | PUZZLES | MOTORING | KIDS | WHAT’S ON | TECHNOLOGY | THE LISTINGS

V

CONTACT US: www.visionmagessex.com | hertford@visionmag.co.uk | 01992 276101
@visionmagessex

@visionmagessex

Vision Magazine Essex

CONTRIBUTORS | Tabatha Fabray, Geraint Roberts
At the time of print all content in Vision was relevant and up to date according to COVID-19 government guidelines

Inside pages recyclable

BOOK THIS SPACE
CALL 01992 276101 TO GET YOUR BUSINESS

SEEN BY MORE THAN 12,500 READERS MONTHLY

Felt, Tile & Slate Roofing

Gutter Cleaning & Unblocking

Liquid Rubber Roofing

UPVC Fascias, Soffits & Guttering

ALL Roofing Repairs

Roof Moss Removal

Roofing Maintenance

15 - 20 Year Guarantee

Roofing Leadwork

Highest Quality Materials Used

COME AND VISIT OUR SHOWROOM AT HILLGROVE BUSINESS PARK

CALL OUR FRIENDLY TEAM TODAY FOR YOUR FREE QUOTATION

Office: 0I992 276028

FULLY INSURED

Email: chris@empireupvcandroofing.co.uk • Web: www.empireupvcandroofing.co.uk
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A decade since the final Harry Potter film was released, we look back
on the success of a fantasy character who has shaped a generation.

Photo credit: NEI
L HALL/EPA
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T

hinking purely in fantasy fiction terms, it’s difficult to comprehend what the literary landscape was like
pre-1997. Okay, so such a statement will attract clamouring voices extolling the virtues of the likes of
Terry Pratchett, Douglas Adams and Robert Rankin, but few will dispute the impact J.K. Rowling OBE’s
first novel had on the book world, the film industry and the sensibilities of a whole generation of children – and
adults – who could once again revel in the fantastical delights of wizardry.
For that reason, the date of June 26, 1997, should be referenced on the scribble books of every aspiring
author. It was then that a tired, forlorn and wholly unappreciated author finally saw her prized character, Harry
Potter, come to life.
No sooner had Harry Potter and the Philosopher’s Stone hit the shelves than a revolution in fantasy
storytelling gathered pace. And this wasn’t a movement catapulted into the ether by mass promotion, social
media or overhyped YouTubers – the internet was still in its infancy. Instead, this was a word-of-mouth,
page-turning trend that lured a nation – and beyond – to platform 9¾, to Hogwarts, and on into a realm of
magnificent mystery.
Rowling, who was 31 at the time and a single parent, had battled tirelessly over the preceding decade to
be taken seriously. Her image of a young wizard and his fresh-faced cohorts finding their way at a school of
witchcraft and wizardry that creaked and crackled with intrigue had been rejected by 12 major publishers.
That her persistence was rewarded by stratospheric acclaim is undoubtedly a victory for belief more than
anything else, a quality Harry Potter himself has had to master on numerous occasions across seven book
instalments and eight films, as our loveable hero has leapt out from inked pages to become the most
successful film franchise star on the planet.
At the last count, the Harry Potter books had sold 500 million copies worldwide; while the proceeds
from the immaculately styled film series top £7.7billion.
As well as creating and shaping the careers of stars Daniel Radcliffe, Rupert Grint and Emma
Watson, the books – concluding with Harry Potter and the Deathly Hallows in 2007 – have also
stimulated a breathless array of other fantasy stories, constantly refreshing our appetite to escape
into other worlds.
As for Rowling, the seat she previously occupied in the window of The Elephant House coffee
shop in Edinburgh remains, and is perhaps the simplest tie she has back to uncomplicated days.
In recent times she has discovered that not even the greatest fantasy author of a generation is
immune to the melting pot of social media, after her comments on gender courted approval and
upset in equal measure.
Whether someone who has acquired a fortune in the region of £500million really cares is for J.K.
Rowling to know and for us to speculate, though only the most critical Harry Potter commentator
would suggest, on balance, her output has been anything short of spectacular.
To an author, a wizard and a wonderful fantasy world, we continue to fall under your spell.

ViSIOn Hertford edition12 | to advertise call 01992 276101

V7

CELL mate

HOW THE SPECTRE OF COVID-19 COULD, EVENTUALLY, START TO SAVE LIVES

W

hile in the short-term at least it feels as
though the coronavirus pandemic has
restricted and impacted the lives we for
so long took for granted, scientists believe the
messenger ribonucleic acid (mRNA) technology
used to create the COVID-19 vaccine may have
truly ground-breaking effects on our ability to fend
off fatal diseases in the future.
At the heart of this theory is the way mRNA
vaccines are being regarded as a breakthrough
in modern medicine. This is because the mRNA
works in a different way from traditional vaccines
– namely that instead of implanting a tiny piece of
the virus for our bodies to counter, it simply supplies
information about what the virus looks like.
The body is told what the spike protein resembles,
and it is this spike that provides the route for

COVID-19 to infect our cells.
The mRNA vaccine subsequently gives our body
the information which teaches our cells how to make
the protein that triggers an immune response inside
our bodies. Extending the usefulness of this means
personalised vaccines can, in theory, be developed
so our immune systems can attack and kill off an
illness that is specifically ours. So that could mean
the potential to be able to cure everything from
cancer to HIV to autoimmune diseases.
Scientists have been cautious not to overstate the
theory, particularly because cancer, for instance,
constantly mutates, and no two cancers are the
same.
What is clear, however, is that this could be a
major game-changer for the preservation of life…
and we would have COVID-19 to thank for it.

Thinking about moving…

Do you know
how much your
home is worth?
If you would like to find out the market value
of your property, contact us today

Call 01992 929 590
for your free no-obligation market appraisal
juliabartsch@davidlee.co.uk

@davidleehertford

facebook.com/

Instruct David Lee &

V8
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RECEIVE 20% OFF
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the sweat

NA LED IT

BEAUTY

FA S H I O N

SUPPRESS

V
Do you know your nail shapes?

I

f not, don’t worry, we’ve got you covered. Learn
how to pick the perfect shape for your lifestyle
here. Plus, the best shades for each shape.

SQUARE

A

lthough the arrival of warmer weather can work wonders for your mood, it can
also make you feel hot, bothered and bad tempered.
Fortunately, the below breathable fabrics are guaranteed to help keep you
cool, calm and collected.
1. Cotton: Known for being lightweight, soft and breathable, cotton should be
your go-to fabric for summer. With a natural ability to soak up sweat, allow heat to
escape from the body and keep your skin cool, cotton comes in countless styles
and colours, meaning you can find the perfect outfit for any occasion.
CARE TIP: Cotton can shrink in the dryer. Avoid this by hanging items in the
home or garden to dry.
2. Linen: Linen is loosely woven, meaning it is also a highly breathable fabric that
lends itself well to high temperatures. Although it can be stiff, linen can absorb a
vast amount of moisture and it dries quickly, providing relief from sweat when you
need it most.
CARE TIP: Combat creases by lightly spraying with water and smoothing with
your hand.
3. Rayon: A man-made fabric, rayon is a blend of cotton, wood pulp and other
natural or synthetic fibres. Created as a more cost-effective alternative to silk,
rayon boasts very thin fibres that offer lightness and help prevent sticking. The
perfect fabric for dresses and sportswear, rayon garments keep their shape and
require little maintenance.
CARE TIP: Machine washable and dryable, rayon should not require ironing.
4. Denim /Chambray: Denim is made from tightly woven cotton so it has many of
the same benefits as this natural fabric. However, it can feel heavy, which is why
some people prefer to wear chambray when the temperature rises. Often referred
to as imitation denim, chambray is much lighter and comes in a high thread count
which guarantees enhanced breathability.
CARE TIP: Preserve your denim/chambray by spot washing with cold water and
use a mild soap.

V10
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A square nail is straight with sharp edges that are squared off at the
tip. This nail shape suits those with a shorter nail. Although you may
be told that shorter nails do not suit darker shades, this nail shape can
actually accommodate all polish colours.

OVAL

An oval nail is round in shape with corners that curve inwards. Ideal
if you are growing a manicure out, this nail shape suits those with
medium length nails and narrow nail beds. You can rock any shade
with oval nails.

COFFIN

Similar to the square shape but slightly more angular, a coffin nail has
a straight-edged tip that is tapered in. To achieve this shape, a long
nail is needed. Dark shades can look harsh on coffin nails, so opt for
lighter colours.

ROUND

A round nail has straight sides that round up with a flat-edged tip. Best
if you need short nails for work, round nails are easy to get used to
and lend themselves well to bright-coloured polish and nail art.

ALMOND

An almond nail is essentially an oval shape that comes to a soft point.
Suited to medium nails, this shape helps to slenderise wide fingers
and to give the appearance of slimmer hands. Pair with a neutral
polish.

STILETTO

Definitely one of the most eye-catching nail shapes, a stiletto nail is
long and spiky, with the point curving to the base like a triangle. You
must have long nails to achieve this shape. Not suited to those who
type for a living or carry out manual labour, red is definitely the couleur
du jour for stiletto nails.
ViSIOn Hertford edition12 | to advertise call 01992 276101
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01992 552224

H E A LT H & F I T N E S S

www.classicmobility.org.uk

MOBILITY SALES • MOBILITY HIRE
REPAIR & MAINTENANCE
Classic Mobility is a family run business
with over 20 years experience in sales
and care of your mobility equipment
Short and long term hire
Quality equipment & service
Delivery within 24 hours
Home visits available
Delivered & installed by
our own trained technicians

Wheelchairs • Mobility Scooters • Power Chairs
15 Church Street, Hertford,
Herts SG14 1EJ
shop@classicmobility.org.uk

Walking Aids • Bathing • Seating • Walking Frames
Stair Lifts • Care Beds • Daily Living Aids

96%*
OF CLIENTS*
RECOMMEND

The best home to
be in is your own
Tailor made to your individual requirements
 Award winning care  Companionship services  Home help services
 Personal care services  Highly trained CAREGivers

East Herts & Uttlesford, G1 Allen House, The Maltings,
Station Road, Sawbridgeworth, Hertfordshire, CM21 9JX
01279 721443 or 01920 897355 | www.homeinstead.co.uk/eastherts
Each Home Instead Senior Care® franchise office is independently owned and operated.
Copyright © Home Instead 2020. *Smith & Henderson 2020 PEAQ survey
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EYE YOGA EXERCISE...
A

wellness trend that you most definitely need to
keep an eye on, eye yoga promises to prevent
eye strain and eye fatigue and to result in
brighter peepers in as little as five minutes per day.
Exactly what our screen-loving nation needs.

q Move your focus to something very close to you,
such as your hand, for five seconds
q Reverse your gaze back to the middle object
and then to the one furthest away
q Repeat for two minutes

EYE EXERCISE 1: Palming
q Rub your hands together for 10 seconds to
create heat and energy
q Look straight ahead and gently place your
palms over your closed eyes
q Take a few deep breaths and allow the darkness
and heat to soothe your eyes
q Leave until the warmth fades

EYE EXERCISE 4: Rolling
q Sit with your shoulders relaxed and your neck
straight
q Look to the right and then slowly roll your eyes
up towards the ceiling
q Roll your eyes down to your left and then down
to the floor
q Do this in both clockwise and anticlockwise
directions

EYE EXERCISE 2: Blinking
q Sit with your shoulders relaxed and your neck
straight
q Blink your eyes very fast for 10–15 seconds
q Gently allow your eyes to close and settle
q Repeat every hour if using a screen all day
EYE EXERCISE 3: Zooming
q Sit in a comfortable position
q Focus on an object in the distance for five
seconds
q Move your focus to a closer object for a further
five seconds

EYE EXERCISE 5: Figure of Eight
q Sit in a comfortable position
q Raise your hand in front of you at eye level
q Extend your thumb and focus on it
q Start to move your arm in a figure of eight shape
q Keep tracing for 30 seconds and then switch
directions

...to try at home or work
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TALISMAN GYM

V

30% OFF
30% O
AFNF Y
A
N
Y
MEMBERSHIP
MEMBERSHIP
TALISMAN GYM

H E A LT H & F I T N E S S

C O N C E N T R AT I O N

Y

ou hear a lot about
protein when it comes to
building muscle, but did you
know that the types of carbohydrates
you eat are just as important?
Discover which carbs to consume for
optimal muscle growth below.

LIMITED TIME ONLY
LIMITED TIME ONLY

Breakfast cereals: Breakfast is most definitely the
most important meal of the day and, if you are looking
for maximum muscle growth, you should aim for a
breakfast cereal that has at least two grams of fibre per serving.
Ideally, add one scoop of protein powder and enough milk to bring the
carb content to around 60g.
Sweet potatoes: Rather than eating white potatoes, which are high in
calories, body builders should turn their attention to the sweeter variety.
A great source of carbohydrates and containing Beta Carotene, which
is responsible for aiding growth and repairing the body’s tissues, sweet
potatoes make an excellent addition to any post-workout meal.
Brown rice: Rice has been a popular carb for gymgoers for years, offering a
cheap and convenient carbohydrate source. Perfect for those who are going
through a bulking phase, brown rice has the added advantage of being full of
fibre.
Quinoa: Often thought of as a grain but actually a seed, quinoa provides a
clean source of carbohydrates for those looking to build muscle. Plus, it is
considered a complete protein as it contains all the amino acids your body
needs. It also boasts other micronutrients, including manganese and iron.
Pasta: Both white and whole-wheat pasta are great options for those
looking to build muscle. The former provides immediate fuel that is needed
for intense workouts and for the facilitation of muscle recovery. The latter is
considered a complex carb, meaning it takes longer to digest and therefore
releases energy at a slower rate. About 113g of dry pasta yield around 90g of
carbs. Add lean meat and vegetables for a complete meal.
V14
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Wine*

V

Beer & Cider

Our quality cellar stock includes -

gf, almonds)

FOOD & DRINK

TREAT YOURSELF!
I C E C R E A M &Prosecco
P U D D I N 18.00
GS
ed caramel. 2.95
BELGIAN CHOCOLATE BROWNIE
Pinot Grigio 14.00
Rich and fudgy Belgian chocolate brownie. 2.95
Sauvignon Blanc 14.00
CHOCOLATE & SALTED CARAMEL BROWNIE (gf, almonds)
Chenin
and topping (chocolate, caramel or cinnamon & sugar). 5.00
Handmade gluten free chocolate
brownie withBlanc
salted caramel.
2.95
Unusual
fruit
the14.00
month:
Roseof
14.00
WAFFLE & ICE CREAM
M
Hot waffle with your choice of a small tub ice-ceam and topping (chocolate, caramel or cinnamon & sugar). 5.00
Shiraz 14.00
COOKIE
DOUGH
BAKE,
TOPPING
&
ICE
CREAM
e-ceam and topping (chocolate, caramel or cinnamon & sugar). 5.00
Merlot 14.00
Hot Cookie Dough with your choice of a small tub ice-ceam and topping (chocolate, caramel or cinnamon & sugar). 5.00

Mangosteen
*ALC 11% - 13.5% VOL

Milk Chocolate Cookie Dough
Double Chocolate Cookie Dough

3

ICE-CREAM Small tub 120ml 2.55
Vanilla

Chocolate

A

Cookie Dough
Phish Food
Birthday Cake

1

Sauvignon Blanc 14.00
Chenin Blanc 14.00
Rose 14.00
Shiraz 14.00
Merlot 14.00

Cold drinks

BELGIAN CHOCOLATE
BROWNIE
Budweiser (330ml)
4.5% 4.25

Rich and fudgyCider
Belgian
chocolate
brownie.
(500ml)
4-4.5%
4.75 2.95

AL

C
OYOURSELF!
TREAT
ant

L epend

DRINKS

Ind CisAnLess
u dant
LO
B
depen

d r i n CARAMEL
ks
CHOCOLATEC o&l dSALTED
BROWNIE (gf, almonds)
Soft (330ml) from 1.00
Soft (330ml)
from 1.00
Handmade gluten
free chocolate
brownie with salted caramel. 2.95
Water
(500ml)
still or sparkling
1.00still or sparkling 1.00
*ALC
11% - 13.5%
VOL
Water (500ml)

In

ess
Buisn

WAFFLE & ICE CREAM

3 EASY WAYS
ORDER
Hot waffle withTO
your choice
of a small tub ice-ceam and topping (chocolate, caramel or cinnamon & sugar). 5.00

EASY WAYS1 TO
ORDER
COOKIE
DOUGH BAKE, TOPPING & ICE CREAM
APP!
GET THE GALOS

GET THE GALOS APP!2

Choc Fudge Brownie
Caramel Chew Chew
Netflix and Chilled

n undeniably attractive fruit, the bright

Salted Caramel Brownie
Chocolate Cookie Dough

CALL &

Hot Cookie Dough with your choice of a small tub ice-ceam and topping (chocolate, caramel or cinnamon & sugar). 5.00
COLLECTMilk Chocolate Cookie Dough
Double Chocolate Cookie Dough

3 CALL & DELIVER*
ICE-CREAM
How to prepare mangosteen

gluten
honey
mustard

nutmeg
nuts
soybean

sulphite & suphur dioxide

Wine*

Beer & Cider

Our quality cellar stock includes -

Birra Morreti (330ml) 4.6% 4.25
Peroni (330ml) 4.6% 4.25
Corona (330ml) 4.5% 4.25
Budweiser (330ml) 4.5% 4.25
Cider (500ml) 4-4.5% 4.75

Prosecco 18.00
Pinot Grigio 14.00
Sauvignon Blanc 14.00
Chenin Blanc 14.00
Rose 14.00
Shiraz 14.00
Merlot 14.00

t
ndan
Indepesness
Bui

Chocolate

Salted Caramel

3

465ml tub 5.89

1

O P EN F O R
B UASFRESH
IN ES STake on Ta

D el iv er in g to
y ou r d oo r

CA L

L O endant
Indepisness
Bu

Cold drinks

Soft (330ml) from 1.00
Water (500ml) still or sparkling 1.00

*ALC 11% - 13.5% VOL

Small tub 120ml 2.55

2
BEN &will
JERRY’S
ICE-CREAM
around the stalk and lift it off like a lid. This
reveal
than just a pretty face. With a mouththe&segments
of
mangosteen,
which
resemble
those
watering, fragrant flavour and a multitude
of
3 CALL
DELIVER*

Allergens & Dietary Requirements
Salted Caramel Brownie
The followingis
tableso
lists themuch
known allergens inmore
our menu.
If you have any
allergies
and require
further information
call us
COLLECT
&remove
To
theplease
fruit,
cut a Lcircle
into theVanilla
thick skin
purple mangosteen
CALL
L
on 01992 537761 or go to our website for details: www.galoshertford.co.uk
OC A
Chocolate Cookie Dough
celery
dairy
egg

A FRESH Take on Takeaway - EAT WELL!

A FRESH Take on Takeaway - EAT WELL!

Salted Caramel

BEN & JERRY’S ICE-CREAM 465ml tub 5.89

Salted Caramel

9

Birra Morreti (330ml) 4.6% 4.25
D RPeroni
I N K S (330ml) 4.6% 4.25
(330ml) 4.5% 4.25B e e r & C i d e r
W i nCorona
e*
Budweiser
(330ml)
4.5% 4.25
Birra Morreti (330ml) 4.6% 4.25
Our quality
cellar stock includes
I C E4.75
C RPeroni
E A(330ml)
M &4.6%P 4.25
UDDINGS
Prosecco
Cider18.00
(500ml) 4-4.5%
Corona (330ml) 4.5% 4.25
Pinot Grigio 14.00

EASY WAYS TO ORDER

GET THE GALOS APP!

www.galoshertford.com

2 CALL & COLLECT
(v) Vegetarian (ve) Vegan (gf ) Gluten Free
ofshop;an
are
health benefits, this tropical
fruit
isorderdefinitely
*Delivery is subject to
fees and minium
value within a 5 mile radius of the Hertford
deliveryorange,
fees apply to all delivereis. but
These conditions
are bright white in
6
Old
Cross,
Hertford,
1RB
at
the
discretion
of
Galos
Ltd.
Some
poultry
and
meat,
sides,
desserts
and
other
products
may
contain
nut
traces
and
other
allergens,
if
you
have
any
ns & Dietary Requirements
3 SG14
CALL
DELICIOUS, FRESH, HOME COOKED
FOOD& –DELIVER*
FRESH FROM OUR OVENS, STRAIGHT
allergies or concerns please call 01992 537761. Any meat product may contain bones. Offers are subject to change without notice and prices may vary
are
soft
edible
youfurther
should
try this
summer.
without
in conjunction
with anyand
other promotion.
All rights reserved.so do not need to be taken out.
nu. If you have any allergiesone
and require
information
please
callnotice.
usP rices are correct at the time of going to press. Offers cannot be used
Copyright on all content and images. THANK YOU FOR CHOOSING GALOS :)
Nov 2020
Allergens
&
Dietary
Requirements
AL t
C
w.galoshertford.co.uk
O
The
following
table
lists
the
known
allergens
in
our
menu.
If
you
have
any
allergies
and
require
further
information
please
call
us
CATERING
FOR
MANY
DIETARY REQUIREMENTS.
L ependan
AL
Cookie Dough
Phish Food
colour. Birthday
The Cake
seeds

Ind isness
nutmeg does mangosteen
sulphitetaste
& suphur like?
dioxide “WINGS WEDNESDAY”
What
How to eat mangosteen
Bu
“FAMILY FRIDAY”

Choc Fudge Brownie
Caramel Chew Chew
Netflix and Chilled

Salted Caramel Brownie
Chocolate Cookie Dough

01992 537761

TO YOUR DOOR.

celery“SUNDAY MUNCH”
gluten
nutmeg D E L I V E R Ysulphite
S G&1suphur
2 , dioxide
S G 1 3 , S G 1 4 In&dBuiAsnessL 7 *
nuts
nuts
Described
as a delicious combinationSpecial
ofpricelychee,
> Eat fresh Super
either
on its own or combined dairy
with other honey
combo...
soybean
2 Special
Save, Super Size Family Deal
egg Sunday Munch Box for
mustard
soybean
“WINGS
WEDNESDAY”
“FAMILY
FRIDAY”
“SUNDAY MUNCH”
BBQ WINGS with Fries fruits in1aWhole
Galos Spatchcock Roast Chicken plus trimmings & veg;
peach, strawberry and pineapple,STICKY
the mangosteen
fruit
Galossalad
spatchcock roast chicken with BBQ
Vegetarian
Gluten price
Free combo...
homemade real chicken stock gravy, herb(v)
& onion
stuffing(ve) Vegan (gf ) Special
Sunday Munch Box
Super Save, Super Size
6 for £5
n (ve) Vegan (gf ) Gluten Free
sauce,
2
Fries,
1
Garlic
bread,
4
Corn
cobettes
and
2
balls,
rustic
Yorkshire
puddings,
roast
potato
cubes,
roast
STICKY
BBQ
WINGS
boasts a slightly sweet and sour flavour 8 which
is
> Juice them
for 2 Special
for £6.50
*Delivery is subject to fees and minium order value within a 5 mile radius of the Hertford
shop;
delivery
feeswith
apply Fries
to all delivereis. These Family
conditionsDeal
are
carrots
and seasonal
veg mix.
Slaw £25.95
at the discretion
of Galos
Ltd. Some poultry
and£23.95
meat, sides, desserts and other products may contain nut traces and other allergens, if you have any
e radius of the Hertford shop; delivery fees apply to all delivereis. These conditions are
12 for £9.50
quite
fruit
haveif you
tasted
> Blend and make sorbet or ice cream allergies or concerns please call 01992 537761. Any meat product may contain bones. Offers are subject to change without notice and prices may vary
sserts and other
productsunlike
may containany
nut traces
and you
other allergens,
have any before.
without notice. P rices are correct at the time of going to press. Offers cannot
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may contain bones. Offers are subject to change without notice and prices may vary
> Add to a curry

Offers cannot be used in conjunction with any other promotion. All rights reserved.
What are the health benefits ofNov 2020
mangosteen?
:)

Offering a rich supply of nutrients, fibre and unique
antioxidants, the mangosteen is low in calories and
fat, making it a great snack for those who crave a
sweet fix during the day.

ESDAY”

...

ith

“FAMILY FRIDAY”

on 01992 537761 or go to our website for details: www.galoshertford.co.uk

LOepCendant

3 EASY WAYSwww.galoshertford.com
TO ORDER 1 GET THE GALOS APP!
2 CALL & COLLECT
3 CALLHertford,
& DELIVER*
6 Old Cross,
SG14 1RB

www.g

6 Old Cro

01992 537761

www.galoshertford.co.uk l 01992 537761 l 6 Old Cross, Hertford, SG14 1RB
“WINGS WEDNESDAY”
“FAMILY FRIDAY”
“SUNDAY MUNCH”
How to store mangosteen
@galoshertford
galoshertford
@GalosHertford
Special price combo...
Ripe, whole mangosteen will last a few days at room
Sunday Munch Box for 2 Special
Super Save, Super Size Family Deal

“SUNDAY MUNCH”

STICKY
temperature, whereas unripe mangosteen can
lastBBQ WINGS with Fries
1 Whole Galos spatchcock roast chicken with BBQ
£5
1–2 weeks. Store in the fridge for 3–4 weeks. Do not 8 6forfor£6.50
sauce, 2 Fries, 1 Garlic bread, 4 Corn cobettes and 2
Slaw £25.95
Sunday
Super Save, Super Size Family Deal freeze as this will damage
theMunch
flesh.Box for 2 Special
12 for £9.50
“WINGS WEDNESDAY”
“FAMILY FRIDAY”
Fries
Galos Spatchcock Roast Chicken plus trimmings & veg;
Where can you buy1 mangosteen?
Whole Galos spatchcock roast chicken with BBQ
homemade
real
chicken
stock
gravy,
herb
&
onion
stuffing
Special
price
combo...
Super
Save, Super Size
Although this fruitsauce,
is easy
to eat
andbread,
prepare,
can and 2
2 Fries,
1 Garlic
4 Cornitcobettes
balls, rustic Yorkshire puddings, roast potato cubes, roast
STICKY BBQ WINGS with Fries
Family Deal
be a little bit more difficult to find,
as
mangosteen
carrots and seasonal veg mix. £23.95
Slaw £25.95
is only in season for a short period of time. Your
Anger &
Anxiety &
Depression &
best bet is to head to your local Asian market, or
Frustration
Panic
Low Mood
you may be able to find it frozen or canned at the
supermarket.

Galos Spatchcock Roast Chicken plus trimmings & veg;
D E L I V E R Y S G 1 2 , S G 1 3 , S G 1 4homemade
& realAchicken
L 7stock
* gravy, herb & onion stuffing

What's

019
*Delivery isD subject
E L I V EtoRfees
Y SG12,
and minium order value.
“WINGS WEDNESDAY”
Special price combo...

balls, rustic Yorkshire puddings, roast potato cubes, roast
carrots and seasonal veg mix. £23.95

STICKY BBQ WINGS with Fries

“SUNDAY MUNCH”
Sunday Munch Box
worrying
you...?
for 2 Special
Children's
Mental Health

Relationship &
Couples Issues

“FA
Super S
Fa

Esteem &
Dissatisfaction.
Life Coaching

Ease your emotional concerns

Many of us suffer with emotional problems but you don't have to accept being anxious, depressed,
frustrated or unhappy. Emotionalskills is here to help you lose your stresses and tensions, giving you
a happier more contented life.

Emotionalskills offers short term counselling or CBT, Life Coaching or long term life
changing psychotherapy with the Emotionalskills course. Sessions run with qualified
therapists in Norwich & Hertfordshire via online services such as WhatsApp, Skype,
Zoom or Facetime.

Arrange a free introductory consultation
In total confidence call, text or email us:
07986 488690
contactus@emotionalskills.uk
www.emotionalskills.uk
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HERTFORDSHIRE

DRIVEWAYS LTD

hertfordshiredriveways.com

Come home to quality…
THE BLOCK PAVING, RESIN BOUND AND
NATURAL STONE SPECIALIST

HD

– DRIVEWAY INSTALLATION
– PATIO AND GARDEN MAKEOVERS
– KERBING, STEPS, SLEEPER WALLS
– LANDSCAPING, FENCING AND MORE!

HERTFORDSHIRE

T

D R I V E W A Y S LT D

Free surveys
& quotations!

Call today without obligation to arrange a free survey and written quotation
From a mobile: 0333 577 3920

Caxton Point, Caxton Way, Stevenage, Herts SG1 2XU

Specialists in High Quality
& Cost Effective
Flat Roofing Installations

SINGLE PLY MEMBRANES ❂ TORCH ON FELT ❂ LIQUID APPLIED WATERPROOFING ❂ ASPHALT
BESPOKE METAL CAPPINGS ❂ SLATING ❂ TILING ❂ LEAD WORK ❂ PITCHED ROOF REPAIRS
❂ WIDE VARIETY OF ROOFING PRODUCTS AVAILABLE
❂ HIGHLY SKILLED & PROFESSIONALLY TRAINED ROOFERS
❂ 10 YEAR INSURANCE GUARANTEE ON ALL FLAT ROOF SYSTEMS

Contact us at 01992 276 035 ❂ 07850 009 518
www.cardinalflatroofing.co.uk ❂ info@cardinalflatroofing.co.uk
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V

o celebrate National Beer
Day on June 15, we have
gathered the top six beer and food
pairings that are guaranteed to go down a
treat either at your local pub or in the comfort of
your own home.

Driveways
& patio design
& installation

Freephone: 0800 112 3920

celebrate

FOOD & DRINK

HD

THE DRIVEWAY AND
PATIO COMPANY
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TRADING STANDARDS

APPROVED

Stout & Oysters
Although you may associate oysters with
champagne, they actually go amazingly well with
stout. In fact, the Oyster Festival has been sponsored
by Guinness for the past 60 years.
Dark Ale & Steak Pie
More suited to the winter months, but a perfect pairing
nonetheless. Braise your steak in beer and then
enjoy your pie with a glass of dark ale for a rich and
comforting dish.
British Bitter & a Ploughman’s
If you love nothing better than sitting in a pub garden
with a traditional ploughman’s lunch, then you will be
pleased to hear that this summertime dish can be made
even better with the addition of a classic British bitter.
IPA & Curry
Who doesn’t love a curry on a Friday night? And, of
course, you can’t have a curry without a nice cold beer.
Opt for a lighter style of IPA and an aromatic but not too
spicy curry for mouth-watering results.
Lager & Fish and Chips
A British classic, fish and chips is one of the nation’s favourite
dishes. As well as enjoying a refreshing pint of lager with your
fish, why not add a dash of beer to your batter mixture for an
even crisper and lighter texture.
Blonde Beer & Brie
You may be surprised to learn that beer can be a match made in heaven
with cheese, and this is most certainly the case with a blonde beer and
young brie. The combination of this nutty cheese and lightly acidic beer is,
quite frankly, unbelievable.
ViSIOn Hertford edition12 | to advertise call 01992 276101
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HOW TO CLEAN

HOME & DIY

01992 276190

LAST MONTH WE SHOWED YOU HOW TO CLEAN YOUR CURTAINS. THIS TIME WE
TURN OUR ATTENTION TO YOUR BLINDS.

W

hatever style blinds you have, and in
whichever material, discover how to
banish dirt and dust without breaking a

sweat.

FABRIC BLINDS
Start by dusting your fabric blinds from top to
bottom. You can use a vacuum cleaner to save
time. Next, spot clean your blinds using a mild
detergent solution. If your fabric blinds are really
grubby, you may prefer to take them down
and soak in the bath with three tablespoons of
washing-up liquid. Leave to soak for half an hour
to an hour and then clean with a soft brush.
Suitable for vertical, roman, roller, panel and
pleated-style blinds.
WOODEN BLINDS
Real wood blinds do not like moisture so you
should focus on maintaining a consistent dusting
routine above all else. If your wooden blinds do
V20

require more than just a dust, use a very slightly
moist cloth to remove any dirt or grime. Be sure
not to rub the slats too aggressively as this can
ruin the wood stain.
This method is suitable for both vertical and
horizontal slats.
FAUX WOOD BLINDS
The good news is that faux wood blinds are made
from plastic and are therefore not susceptible
to water damage. This means that once you
have dusted your blinds, you can wash them
thoroughly with a bowl of warm, soapy water and
a cloth. Blot dry with a soft cloth or kitchen roll.
METAL BLINDS
The easiest way to clean metal blinds is by taking
them down and placing them in a bathtub filled
with warm water, a few squirts of washing-up
liquid and a cup of baking soda. Leave to soak
for about an hour and then rinse with warm water.

ViSIOn Hertford edition12 | to advertise call 01992 276101
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T

he mistakes most of us make when hoovering.
How many are you guilty of?

Setting it right
The settings on your hoover are there to improve its
efficiency on a range of different surfaces, be that
hard floor, low pile or a thick rug. If you’ve got your
hoover on the wrong setting, you’ll be leaving dirt
behind or, worse still, damaging your floor.
Skirting around the problem
Most modern hoovers will get up close to skirting
boards, leading us to believe our wall-to-wall work is
done; yet it’s the dust residing on the skirting boards
that’s going to leave your floor coated in another
layer of horridness. Wipe down wooden boards
before plugging in the vacuum.
Top form
Many of us store the hoover on the ground floor,
therefore it makes most sense to get started straight
away, right? Wrong. The falling of dust down and
through the house means if you start from the

V22
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bottom and work up, you’re simply
coating your pristine floors in a new
layer of dust. Start at the top and work
down.
The same rule applies for removing dirt
from non-floor surfaces. Dust first, let the
room settle, then hoover.

HOME & DIY

Hoover oser

V

Bagging it out
Regular changing of the hoover bag and clearing out
(or replacing) the filter are two essentials in ensuring
a proper flow of matter through your hoover.
It’s behind you
The temptation when hoovering is to see a floor
and hoover it; yet most dust and dirt gets blown
under sofas, units and tables. Therefore, for a fullon freshen, move furniture and vacuum behind and
around.
And remember, a hoover isn’t just for the floor – use
your connectors to rid a room of corner cobwebs
and dust around windows.

ViSIOn Hertford edition12 | to advertise call 01992 276101
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HOME & DIY

Soften
UP YOUR HOME

A

1. To strip wallpaper

Once you have scoured your wallpaper, mix one
cap full of fabric softener into ¼ litre of water and
apply with a sponge to the wall. Leave to sit for 20
minutes and then you should be able to scrape off
the wallpaper with ease.

2. To eliminate hard-water stains

If you struggle to remove hard-water stains from
your glassware, apply undiluted fabric softener to
the stain, leave for 10
minutes and wipe off

Houseofellainteriors.com
info@houseofellainteriors.com

Luxury residential interior design

SIX ALTERNATIVE USES FOR FABRIC
SOFTENER AROUND THE HOME
lthough its main purpose is to condition
your clothes, fabric softener has the ability
to facilitate many other household tasks.
Check out our favourite ways to use this cheap
and cheerful liquid below.

01992 276 064

Hi, I’m Shanna, founder of House of Ella Interiors.
with a cloth. Wash and rinse before use.

3. To remove burnt food

We have all spent more time than we ever
imagined at home over the last year. Plenty of
time for us to be frustrated about the spaces
we’ve lived in!

4. To clean paint brushes

Perhaps your living room has doubled up as a
home office, or the layout of your home just isn’t
working for your needs. Perhaps your kitchen
isn’t as functional as you’d like, or you’ve been
meaning to redecorate but you have no idea
where to begin to create a coherent design
scheme you love.

To remove burnt food without ruining your
pots and pans, fill them with warm water and
then add a few drops of fabric softener. Let
them sit for an hour and any burnt food should
wipe straight off. Wash and rinse before use.
Fabric softener is a surfactant, meaning it
makes water wetter, and is therefore ideal
for removing water-based paint from your
brushes. Mix one cup of water and one
teaspoon of fabric softener and dip your
brushes in for up to 30 seconds.

5. To make home-made room freshener

Save money on room fresheners by mixing one
part fabric softener and two parts water with two
tablespoons of baking soda. Pour into a spray
bottle and spray liberally around your home. This
can also be used to repel insects.

6. To banish dust

Hard surfaces in your home are prone to dust.
Minimise these pesky particles by
creating a spray solution that is made
from ¼ cup of fabric softener and one
cup of water. Spray
onto the surface and
wipe away with a dry
cloth.

I work with clients to solve these
sorts of problems and much more.
Starting with a consultation, I get to
know you and all about your wants
and needs. From there, I undertake
everything from colour consultation
to concept design, space planning
to detailed design, right through to
where I can purchase all items on
your behalf and oversee installation
of your new home.
Whether it’s one room or a whole
house, I absolutely love transforming
my clients’ spaces into functional,
beautiful homes that are a joy for
them to spend time in.
Book a free discovery call with me
today and see how I can help you.
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lived through 13 years of on-andoff depression myself where, in my
darkest hours, I have considered
ending it.”
Kemp said that his mum, famous
singer Shirlie Holliman, actually
saved his life. At his darkest
moment, she made sure he wasn’t
alone and allowed him to confide
in her about his suicidal thoughts.
When he called her in crisis, she
stayed on the phone with him as she
travelled to London to be by his side.
Kemp was devastated by the loss
of his close friend and fellow Capital Breakfast
colleague, Joe Lyons, in August 2020. Recognising
when friends are in trouble and encouraging
people to open up about their emotions is at the
heart of Kemp’s work across both TV and radio,
championing a trend for people to be outspoken
and honest about their feelings.
He said: “It shook me back then and it continues
to now. I still have days where I can’t believe he isn’t
here, and I didn’t see the signs.
“I actually think we’re in a much better place than
we were 10 years ago when it comes to speaking
out and having the confidence to say what’s really
on our minds, what’s really troubling us.
“The problem, I feel, is that this is being
counterbalanced by so many other pressures,
and lots of those stem from social media. I don’t
think we can change how Twitter, Facebook and
Instagram have altered our lives, yet we can teach
people to approach and view those influences in
different ways. Obviously, the strands run much
deeper than just that, but it is a good place to start.
“We all need to play our part. It’s an old cliché, but
to save just one life makes it all worthwhile.”
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he spectre of suicide in young people is one
that looms large over modern society. Not in
20 years have so many people in the UK felt
so low as to want to take their own lives, with men
accounting for three-quarters of those.
Capital FM radio DJ Roman Kemp is not someone
you would typically expect to want to talk about the
subject. The son of Spandau Ballet icon Martin
Kemp, the 28-year-old has grown up in the calm
and comfort of a privileged life, has been afforded
avenues into the entertainment world, and goes
about his daily presenting duties with a breezy
brand of optimistic irreverence that’s fashionable
and carefree.
Yet Kemp harbours a more solemn side, one
that has driven him to campaign and champion
mental health awareness. He brings an honesty
and humility to his work that’s been well-received,
not least because of the struggles we have all
encountered over the past year or so in light of
COVID-19, lockdown, recession and the impact on
our daily lives.
“At the heart of it is using a platform to do
something worthwhile and meaningful,” says Kemp,
who has been at Capital FM for seven years and
supplements his time on the airwaves with various
entertainment shows, including Martin & Roman’s
Weekend Best! alongside his father.
One of the stars of I’m a Celebrity...Get Me Out
of Here! in 2019 – he finished third behind Andrew
Whyment and Jacqueline Jossa – the talented
presenter has drawn on profound personal upset
in putting together a recent BBC3 documentary.
Roman Kemp: Our Silent Emergency, which was
released in March 2021, has been nominated for a
National Television Award.
“I come at this from the perspective of having
known someone who took his own life, and having
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Rugby club looking for
female players

E

after teen charged with murder

17-year-old boy from Hertford has been charged
with the murder of a man who died after being hit
by a car in Waltham Abbey.
The teenager, together with another 17-year-old boy
from Cheshunt, appeared at Colchester Magistrates’
Court on May 14, and will appear at Chelmsford
Crown Court on July 6.
Neil Darnell (pictured), 50, was found injured around
10am on Friday, April 16, after being hit by a car in
Farm Hill Road.
He died in hospital two days later as a result of his
injuries.
The family of the victim has described him as a
“genuine force of life” with “a heart of gold” who would
always “go out of his way to help others”.
They said: “No family should ever have to go through
losing a loved one in these circumstances.
“Neil was a compassionate and loving family man.
V28
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Tributes paid to dad

A

in Hertford.
“It was reported that a grey Vauxhall had
overturned by the West Street/Gascoyne
Way junction.
“The occupant(s) had left the scene prior
to police arrival.
“Officers and the fire service attended and
the vehicle was recovered.
“Enquiries into the incident are continuing.
Anyone with information about this incident
is asked to call 101 quoting ISR 71 of 18
May.”

LOCAL NEWS

LOCAL NEWS

LOCAL NEWS
from your neighbourhood

Play area reopens to public
following refurbishment

He had celebrated 26 years of marriage to his wife,
Michelle, was a devoted father to his two daughters,
Alice and Grace, and loved nothing more than taking
his little dog, Ted, out for walks.
“He was extremely proud to have served his country
with the British Army for six years, including in the first
Gulf War, and would go out of his way to help others.
“Neil also completed three marathons, including
both the London and Chelmsford marathons, to raise
money for Teenage Cancer Trust and the Alzheimer’s
Society.
“He was always happy, always joking and could
always see the brighter side of life.
“Through such a senseless act, these aspirations
have been taken from ourselves and from Neil, and
our lives have been changed forever.
“We are all completely heartbroken and no words
can express how much Neil will be missed.”
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ast Herts District Council carried out a soft opening
of the newly refurbished Hartham Play Area on
Wednesday, May 19.
Though the main play area is now complete, the
council will need to carry out further works to the
pathway as there is a national shortage of the required
materials.
The new path was due to be laid during the week
commencing June 7, which required a short closure.
A council spokesperson said: “Despite the obstacles
we have experienced, including COVID-19 and Brexit,
we have completed the play area. We would like to
take this opportunity to thank you all for following us
on this journey and for your patience as we worked
to deliver a new destination play area for our county
town.
“We hope everyone is able to enjoy the new play
area. We must remind all users to continue to follow
government advice and social distance, wash hands
regularly, and if the play area is busy, please come
back later. Thank you for your cooperation.”

ertford Rugby Club (HRFC) has re-established
its girls’ and women’s section at the club and is
seeking new players to join.
Chairman of the club, Karen Newbury, said this was
always one of her targets when taking on the role.
Karen said: “One of my key aims when accepting
the role of chair of the club was to expand the range
of rugby offered by HRFC. The re-establishment of
the women’s section is an important step towards
achieving this goal.
“It is important that this section be fully integrated
into our club, training at the same time as the men and
having the same opportunities to develop.
“We are actively seeking new players, so please get
in touch if you want to give rugby a go. No previous
experience is necessary.”
The club has already been receiving interest from
potential new players and will be continuing to train
throughout the summer on Sunday mornings at 11am.
If you are interested in joining the club, visit
www.hertfordrfc.co.uk/contact

Driver flees scene after car
crash in town centre

H

ertfordshire Police were called to the junction of
Gascoyne Way and West Street in Hertford Town
Centre recently to find that a car had overturned, with
the driver having fled the scene.
Hertfordshire Fire and Rescue staff also attended
the scene, where a grey Vauxhall had overturned
after a crash. Police are now asking for anyone with
information to come forward.
A spokesperson for Hertfordshire Police said:
“Police were called just after 6am on Tuesday, May
18, to reports of a single vehicle road traffic collision
ViSIOn Hertford edition12 | to advertise call 01992 276101
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NEED MORE LIGHT IN YOUR LIFE?

WE SPECIALISE IN VELUX WINDOWS BALCONIES LANTERNS
BLINDS SERVICING, REPAIRS & REPLACEMENTS

CONTACT US TODAY
01992 276045 Mobile: 07557 952390
www.essexroofing.co.uk
info@essexroofing.co.uk

Council announces

LOCAL NEWS

Essex
Roofing

V

ROOFING SPECIALISTS
VELUX INSTALLERS
FLAT ROOFING
PITCHED ROOFING
LEAD WORK
UPVC WORK

award winners in virtual event
T

he Love Hertford Awards ceremony took place on
Thursday, May 13, with visitors, residents and local
businesses invited to a virtual event to announce this
year’s winners.
The Love Hertford Awards are organised by Hertford
Town Council to celebrate, support and recognise the
array of businesses in the town.
Thousands of votes were cast for residents’ favourite
Hertford retailers and businesses.
The finalists and winners were selected by the
judging panel, made up of representatives from the
local community. The winners included McMullen and
Sons, Mudlarks Garden Café, and Brothership, in the

Community and Voluntary Award category
Chairman of Hertford Town Council’s development
and leisure committee, councillor Jane Sartin, said:
“The Love Hertford Awards have recognised some
of Hertford’s outstanding local businesses. As one of
the judges, it was a privilege to read the hundreds of
comments submitted by those voting.
“Shopping locally has never been more important,
and the Love Hertford Awards have confirmed how
fortunate we are in Hertford to have many fantastic
local businesses.”
For the full list of winners, visit gohertford.co.uk/
directory/c/love-hertford-awards/

Mayor raises £1,600 in 10-mile charity walk
T
he Mayor of Hertford has raised more than £1,600
after completing a charity walk.
Each elected mayor chooses two charities to support
during their term in office. The Mayor of Hertford,
councillor Bob Deering, chose the Samaritans and
Isabel Hospice for his 2020/21 term.
Throughout the year, a number of events are
normally organised to raise money for the mayor’s
chosen charities. Unfortunately, most of these were
cancelled or postponed last year because of the
COVID-19 pandemic.
Mayor Deering’s walk started at the Isabel Hospice
Shop on Maidenhead Street, continuing up Port Hill,
turning into Ware Park Road, then on to the Samaritans
Ware Branch on Star Street, finally finishing at Hertford
Castle approximately 10 miles later.
Mayor Deering said: “When I became the Mayor
of Hertford last year, I was very pleased to nominate
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the Samaritans and Isabel Hospice as my mayoral
charities. They both do very important and valuable
work for the community, never more so than in these
difficult times.
“Sadly, owing to lockdown restrictions, it has been
almost impossible to raise funds and my charities have
also found it very difficult to raise funds themselves.”
To donate, visit www.justgiving.com/campaign/
mayorscharitywalk

ViSIOn Hertford edition12 | to advertise call 01992 276101

V31

V

News from

LOCAL NEWS

Hertford Town Council

WANT MORE
BUSINESS?

Steamed Up
Double Glazing?

Call 01992 276101

today to advertise

Are Your Windows
Steamed Up, Misted or Broken?

Why Replace The Frames?
We can carry out the repairs
to any Timber, Aluminium or uPVC
Window, Door or Conservatory
Handles • Hinges • Locks • Cylinders • Rubber Seals
Silicone • Letter Boxes • Cat Flaps • Dropped Doors
Conservatory Roofs • Soffits, Fascias & Guttering
We also supply & fit new energy rated windows & doors

Elite uPVC Repairs
0800 0830 428 or 07412 766665

H

ertford Town Centre has seen many visitors and the summer. These include the teddy bears’ picnic,
shoppers returning to enjoy the variety of shops open-air theatre, health and wellbeing event, live
and hospitality on offer. With many local and specialist screening of Wimbledon Men’s Final, Food and Drink
Festival, and open-air cinema.
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Open days raise awareness

H

-

Mitsubishi Heavy Industries

-

Mitsubishi Electric

ertford Town Council supported World Bee Day on May 20 at the Hertingfordbury
and Cromwell Road allotments open days.
Plot holders-were given
an opportunity to find out more about beekeeping and the
Daikin
importance of bees to the environment.
Councillor Bob Deering, Mayor of Hertford, said: “The town council is pleased on
World Bee Day
awareness of the importance of bees. Bees are more crucial
- to raiseLG
than you might think because they pollinate crops, which is vital for food supply.”
Dr Michael Cook, beekeeper at the Hertingfordbury allotments site, said: “It is
great news that
council is supporting this event and I hope that this inspires
- the town
Midea
people to encourage bees into their own gardens.”
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Find us on

Elite-UPVC-Repairs

KEEP COOL DURING THE SUMMER AND
TOASTY ON COLD WINTER NIGHTS
COME TO THE PREMIER AIR CONDITIONING EXPERTS IN HERTFORDSHIRE
FOR AIR CONDITIONING & INSTALLATION SERVICE & MAINTENANCE

FREE
SITE
SURV
EY
Contact 01992 276059 | sales@hertsaircon.co.uk | www.hertsaircon.co.uk
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“your local employment agency”
“your local employment agency”
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“We work Fore you”
Fore Street Employment Agency have been
supporting businesses with recruitment
needs for 30 years.

24–26 Parliament
Parliament
Square,Business
Hertford,
Supporting
Local
24–26
Square,
Hertford,
Hertfordshire
SG14
1EZ
Hertfordshire SG14 1EZ
0
30
Recruitment
Needs
T: 301992
583256

Our commitment to clients and applicants
APPLIANCE REPAIRS
continues on a personal
andSALES
professional
AND
basis.
•
•
•
•
•
•
•
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YEARS

Celebrating

A

YEARS

T: 01992 583256
info@fore-street.co.uk
* info@fore-street.co.uk
Office*
Catering30 Industrial
www.fore-street.co.uk
www.fore-street.co.uk
30
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“your local employment agency”

office We repair all makes and models
Washing Machines • Tumble Dryers
catering
Dishwashers • Ovens • Hobs • Cookers
industrial Fridge/Freezers • Extractor Hoods
managerial New appliances in stock for
commercial
same day delivery & installation
manufacturing
Prices listed on our website
AITT Training

Celebrating
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well-designed patio can act as
a second living room for your home,
transforming your garden from basic
to beautiful. However, you need to make sure
you choose the right materials and style for
your property if you want a showstopping
end result.

“your local employment agency”

YEARS

“your local employment agency”

Commercial
Managerial
AITT Training
Manufacturing
24–26 Parliament Square, Hertford,
24–26 Parliament Square, Hertford,
Hertfordshire SG14 1EZ
Hertfordshire
Y E A R S SG14 1EZ
Celebrating
T: 01992 583256
T: 01992 583256
“your local employment agency”
* info@fore-street.co.uk
* info@fore-street.co.uk
www.fore-street.co.uk 24–26 Parliament Square, Hertford,
www.fore-street.co.uk
Hertfordshire SG14 1EZ
T: 01992 583256
* info@fore-street.co.uk
www.fore-street.co.uk
24–26
Parliament Square, Hertford,
Hertfordshire SG14 1EZ
T: 01992 583256
* info@fore-street.co.uk
www.fore-street.co.uk

Book
Online
looking to recruitOr
contact
01992
583256
www.spindoctoruk.co.uk
or email info@fore-street.co.uk

PICK PATIO FLOORING TYPE

oto

Ph

If you are seeking employment
or looking to recruit contact
01992 583256
info@fore-street.co.uk
www.fore-street.co.uk

Call 01279 310793
If you are seeking employment or

dit:
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s.c
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No Problem

No Call Out Charge

Gutters Cleared

Conservatories & up to 4 Storeys

Photos

£5million insurance & a Receipt

Tall buildings, schools,nursing homes
and industrial units.

We remove leaves - moss - grass - growth & debris

Peace of mind that we’re a proper business.

Before & After

Timed Appointment

We do a camera survey first

V
GARDENING

30
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You can track our arrival online

Pay after the Job

WOOD – Timeless and extremely versatile,
wood can be used to create a rustic or modernstyled patio area. You can also sand down wood
multiple times, making it a great long-term investment for
your home. Apply a protective wood oil for enhanced longevity.
NATURAL STONE – For the epitome of luxury, natural stone
is hard to beat. Popular natural stone options include slate,
travertine, granite and marble. Avoid light-coloured natural
stones if you have pets or young children.
CERAMIC TILE – A classic flooring material, ceramic
offers a durable and cost-effective way to create a
patio area in your garden. Opt for unglazed tiles to
reduce the risk of slipping and consider adding a
sealant to protect from wear and tear.
BRICK – Low maintenance and slip resistant,
brick gives off an old-world feel that is ideal
for period properties. If cost is an issue, brick
pavers make a cheaper alternative.
CONCRETE – Arguably the most versatile choice,
concrete can be moulded to fit any shape, and you
can personalise it with colouring, stamping, brushing,
painting and patterning.

CHOOSE THE RIGHT SIZE

Get an instant price

01992 267 084

8000+ Reviews
4.96

Excellent

or online gutterpro.co.uk
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There are three steps involved in sizing your patio flooring:
1. Decide how big you want your patio to be
2. Determine the size of your chosen patio material
3. Work out how much flooring you need to cover your chosen area

PATIO STYLE IDEAS

> Surround tiles with decorative stones for a more organic look
> Swap grass for a paved patio and surround with raised flowerbeds
> Select interior and exterior flooring in the same tone to create a seamless flow
ViSIOn Hertford edition12 | to advertise call 01992 276101

V35

20th - 22nd August 2021

North Weald Airfield

Refund rules
YOUR CONSUMER RIGHTS WHEN PURCHASES GO SOUR

W

e’ve all had purchases go bad, and
when that happens the immediate fear is
whether we’ll get our money back.
In most instances, the answer is “yes”. Certainly,
if you buy anything online you are protected by
the 2015 Consumer Rights Act. That means, for
whatever reason – including simply changing your
mind – you will be able to return your goods. You’ll
usually need to do this within 14 days in order to
get a full refund, and obviously items must be sent
back in the same condition as they were received.
When purchasing in store, things become a
little different. You will struggle to get refunds for
perishables unless you are returning in an almost
immediate timeframe – such as buying a sandwich
only to immediately discover the bread is stale.

V
BUSINESS & PROPERTY

BIGGEST BEAUTY EVENT
THIS SUMMER

In other situations, the product will need
to be defective or not fit for purpose,
at which point the retailer is allowed to
attempt to repair or replace. Be warned,
though, simply having changed your mind
isn’t a verified reason for a refund, and you
may discover some pushback.
Of course, while these hard and fast rules
reflect a stated code of conduct when it
comes to refund rights, things can often
veer either side of the line. You may sometimes
encounter an overly officious staff member or
customer service agent who makes life difficult;
though more likely you’ll find retailers going the
extra yard to refund in some circumstances when
they perhaps don’t need to legally. Ultimately,
good publicity – and bad – travels.
As with all refunds, proof of purchase
is important, and building rapport with
the person you are liaising with will
doubtless move you closer to the
result you want, no matter what the
circumstances.

BOOK YOUR TICKETS NOW!
Get your exclusive Vision 20% off ticket with

Code: VISION20

info@mooreexhibitions.co.uk

@essexbeautyshow

REFUND

www.essexbeautyshow.co.uk
Headline Sponsor
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Speedy

SALE

HOW TO SELL YOUR HOME FAST THIS SUMMER

I

f you are looking to sell your house this summer as quickly
and lucratively as possible, then our property experts can
help you. Plus, discover how to speed up the move into
your new home.

SPRUCE UP YOUR GARDEN
Searches for properties with large outdoor spaces have
soared during lockdown, but that doesn’t mean homes
with smaller gardens can’t also be an attractive option for potential
buyers. Make sure you mow your lawn, place the bins out of sight
and, if possible, make your garden secluded with the use of fences
or hedges.
FOCUS ON KERB APPEAL
You will be surprised at just how many homebuyers will dismiss
a property purely on its exterior, with some not even venturing
inside after a bad first impression. Prevent this from happening
by keeping your windows clean, ensuring your house number is
clearly visible and cutting back any overgrown trees or bushes.
STAGE YOUR HOME
Property developers know exactly how to stage a new home to
sell it fast and there is no reason why you can’t do this too. Ensure
that your property is clean and tidy, with any clutter out of sight, lay
the table for dinner, make up the beds, light some scented candles
and keep the thermostat at a consistently pleasant temperature.
SEEK PROFESSIONAL ADVICE
Estate agents live and breathe property sales, so it makes sense to
ask their advice on how to sell your home as quickly as possible.
Be sure to seek out local insights and pre-empt the questions
buyers are likely to ask.
ENJOY A FAST AND STRESS-FREE MOVE WITH THESE MUST-ASK
QUESTIONS:
> What is the position of the buyer/seller?
> Should I use a mortgage broker?
> Has my buyer’s mortgage application been submitted?
> When is the target exchange date?
> What paperwork do I need to complete?

V38
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Problem tenants?
Law Firm
Fahri LLP is your local firm of
experienced professional property
law experts, with an unparalelled
depth of knowledge in both residential
and commercial property law.
As well as landlord and tenant law,
the services we offer are:
Cohabitation Agreements
Commercial Conveyancing
Debt Recovery l Immigration
Family Law l Lasting Powers of Attorney
Litigation l Residential Conveyancing
Residential Lease Extensions
Bridging Loans l Wills and Probate
Visit www.fahrillp.com

Fixed fee evictions*
from your local legal specialists

For an initial consultation, contact Rossanna Yarleque
on 01992 276091
or email rossanna@fahrillp.com

or email info@fahrillp.com

*Fixed fees are for undefended matters

We build our mortgages
around you
At Handelsbanken, we provide a personal mortgage service, with a dedicated account manager
and the power to make clear and timely decisions within the branch. We take the time to
understand your needs, to help find a solution that is right for you, whether buying a new home
or remortgaging.
Mark Wilson – Individual Banking Manager
Tel: 01992 538930, Mobile: 07767 115284
Email: mawi56@handelsbanken.co.uk
handelsbanken.co.uk/hertford

Your home may be repossessed if you do not keep up repayments on your mortgage.
Please note that our lending facilities are only available to persons aged 18 or over and are subject to status.
Written quotations and Terms & Conditions are available on request.
Handelsbanken is the trading name of Handelsbanken plc, which is incorporated in England and Wales with company number 11305395.Registered office:
3 Thomas More Square, London, E1W 1WY, UK. Handelsbanken plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority. Financial Services Register number 806852. Handelsbanken plc is a wholly-owned subsidiary of
Svenska Handelsbanken AB (publ).
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Duffield
HarrisonLLP

SOLICITORS

YOU CAN COUNT ON US EVERY STEP OF THE WAY
AREAS OF LAW COMMERCIAL PROPERTY | COMPANY & COMMERCIAL
DISPUTE RESOLUTION | EMPLOYMENT LAW | FAMILY LAW
LASTING POWERS OF ATTORNEY | LITIGATION | NEW HOMES
PERSONAL INJURY | RESIDENTIAL CONVEYANCING
TOWN & COUNTRY PLANNING
Way
Work this

W

The Volu
nteer

Vibe
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ii resolution

firstforfamilylaw

You can’t predict the future,
but you can prepare for it

I work holistically with clients in a wide variety of areas, incl:
l Pension Planning l Protection l Investment Planning
l Estate & Tax Planning l Business Financial Planning l Mortgages
Bothie
Big up the

Big Up the Bothie: You know those secluded stone buildings synonymous with the
Highland Clearances… you can stay in them, for free. Sure, they may not protect
you from the elements as would a five-star hotel – although many have been
sensitively restored – but websites such as mountainbothies.org.uk arrange
short-term stays in these mystical, remote former homes.
Airmiles: Finally, a fad of the Nineties, airmiles these days are for much more than
business users, and the miles can really stack up if you are a frequent flyer.

\�

My aim is to provide every client with the very best financial advice
and support to help meet their individual needs.

Work this Way: It’s the age-old explorer’s way, but working your way around
the world on a backpacking mission is the extreme version, with many lower
commitment job-based escapes closer to home. If you’re young and without
kids, consider fruit picking, event marshalling or even working in a bar as a way
of putting in the hours to sustain that holiday vibe in a new place.
The Volunteer Vibe: In a similar way, pitching up somewhere willing to put the hours
in for free can be a great way of securing accommodation, food and enough free
time to explore the vicinity.

i'�fl,-.

www.dufﬁeldharrison.co.uk
HODDESDON 01992 442 911 | HERTFORD 01992 587 065 | ENFIELD 020 8804 5271

hile the COVID-19 pandemic has robbed many of us of the money to be
able to venture off on holiday, it hasn’t removed that passion to explore.
Yet in the ‘new normal’, and having rediscovered a love of simpler
things through lockdown, perhaps it doesn’t have to cost the Earth in order to
travel it.
House Swap: More than just the premise of endless reality shows, holiday
house-swapping is a real thing, and is becoming more popular every year.
After all, why not profit from someone house-sitting your abode by finding a
holiday location that suits your needs perfectly, but is also free of charge?
The website homelink.org.uk is one of those leading the way.

THISTLE HOUSE, 32A ST ANDREW STREET,
HERTFORD, HERTFORDSHIRE, SG14 1JA

Your home may be repossessed if you do not keep up
repayments on your mortgage.

WANT TO SEE IF WE ARE A GREAT FIT TO WORK TOGETHER,
HELPING TO SECURE YOUR FINANCIAL WELLBEING? GET IN TOUCH TODAY
www.naomihaynes.co.uk | Naomi.Haynes@sjpp.co.uk
naomihaynesfinancialplanning
01992 276 075 | 07785 530 555

i'�fl,-.

Associate Partner Practice of St. James’s Place Wealth Management

Airmiles

oc;"'

ii resolution

Quality
\�
firstforfamilylaw
The Partner Practice is an Appointed Representative of and represents only St. James’s
Place
Wealth Management
Plc (which is authorised and regulated by the Financial Conduct Authority) for the purpose of advising solely on the
Group’s wealth management products and services, more details of which are set out on the Group’s website at www.
sjp.co.uk/products. The `St. James’s Place Partnership’ and the titles `Partner’ and `Partner Practice’ are marketing
terms used to describe St. James’s Place representatives.
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Are you looking for work in Education?
Are you struggling to find the right role for you?
We are seeking passionate and dedicated education
professionals for full, part time, long term, permanent and
daily supply positions in Primary and Secondary schools
in Hertfordshire and surrounding areas.
We are looking for individuals who:
l Are passionate about helping children
develop and reach their potential
l Understand how pupils learn
l Are dedicated and hardworking
l Have a sound knowledge of the principles of
good teaching and supporting learning
l Are reflective and strive to be the best
teacher/teaching assistant they can be

Successful candidates will benefit from:
l Competitive rates
l CPD training
l Working alongside a supportive team
l A designated and committed consultant
to support you in your role
l An excellent referral bonus scheme

How to apply: Please contact Leah on 01992 276102

M E D IMAE D I A

THE

THE

or leah@teach-now.co.uk to register your interest

or please visit our website teach-now.co.uk to find out more.

GROUP
GROUP

T HT EH E
PRINTING
PRINTING

l

THE SAFETY MEASURES YOU NEED TO PUT IN PLACE WHEN PURCHASING A TRAMPOLINE

MEDIA
MEDIA
GROUP

O

GROUP

BUSINESS cards

l

LEAFLETS

l

DISTRIBUTION

PRINTING
SOCIAL LOGO
MEDIADESIGN
LOGOLEAFLETS
DESIGN
SOCIAL MEDIA

LEAFLETS

l MENUS & BROCHURES l EXHIBITION BOARDS & BANNERS
SIGNAGE
BUSINESS STATIONERY
BUSINESS STATIONERY
WEBSITES
DISTRIBUTION
I.T. SOLUTIONS
WEBSITES
DISTRIBUTION
I.T. SOLUTIONS

THE

l
l
WORKWEAR
CARBON
PADS
RETAIL PACKAGING
SIGNAGE
WORKWEAR
CARBON PADS
RETAIL
PACKAGING
SIGNAGE
WINDOW
VINYLS
LOGO DESIGN
RETAIL
PACKAGING

MEDIA

VEHICLE WRAPPING
EXHIBITION
BOARDS & WINDOW
BANNERS
WINDOW VINYLS
VEHICLE WRAPPING
EXHIBITION
BOARDS
& BANNERS
VINYLS
l
l

BRAND ALIGNMENT

VEHICLE WRAPPING

GROUP

CARBON PADS

BRAND ALIGNMENT
MENUS & BROCHURES
BRAND ALIGNMENT
MENUS & BROCHURES

WORKWEAR
PRINTING

l

WEBSITES

l

SOCIAL MEDIA

SOCIAL MEDIA

l

LOGO DESIGN

I.T. SOLUTIONS
LEAFLETS

LEAFLETS
BUSINESS
STATIONERY
PRINTINGDISTRIBUTION
SOCIAL MEDIA
LOGO DESIGN
WEBSITES
I.T. SOLUTIONS
01277
01277 554245
01992554245
276101
enquiries@b7mediagroup.com
enquiries@b7mediagroup.com
enquiries@b7mediagroup.com

BUSINESSSIGNAGE
STATIONERY
WEBSITES
DISTRIBUTION
I.T. SOLUTIONS
WORKWEAR
CARBON PADS
RETAIL PACKAGING
WORKWEAR
PADS BOARDS
RETAIL&PACKAGING
SIGNAGE
VEHICLE
WRAPPING CARBON
EXHIBITION
BANNERS WINDOW
VINYLS
VEHICLE WRAPPING
EXHIBITION BOARDS
& BANNERS
WINDOW VINYLS
BRAND ALIGNMENT
MENUS
& BROCHURES
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BRAND ALIGNMENT
MENUS276101
& BROCHURES
ViSIOn Hertford edition12
| to advertise call 01992

n the face of it, it’s hard to believe that
trampolining is one of the more hazardous
leisure pursuits out there; yet the activity
accounts for almost 100,000 injuries requiring
medical attention every year. Put another way, more
than half of parents with children aged 12 have said
their child has come to harm at some point.
The reality is, while the spring-mounted tarpaulin
offers the softest of landings, kids are making
contact from considerable height, and with others
close by. And with a prevalence of injuries being
caused by freak, awkward landings – sprains and
strains account for almost half of injuries recorded
– even the most cautious of happy hoppers can
come unstuck.
Of course, there are a few measures you can take
in order to minimise the risk of injury:

V

Guidelines
themselves
with others
dangerous,

suggest kids should trampoline by
rather than with buddies. Colliding
in a confined space is common and
and the trampoline canvas will most

likely knock a juvenile jumper off their feet if a friend
lands a split-second earlier.

V

Most trampolines nowadays come with 360-degree
netting around the edges, eliminating the danger
of kids being propelled off the apparatus and
into nearby hedges. If any part of the edging is
broken, however, your safety net is gone, both
metaphorically and literally.

V

It’s recommended that no children ‘bounce’ if under
the age of six. The reason for this is younger kids
lack the muscular strength to be able to trampoline
safely, leaving them more likely to come to harm.

V

Perhaps the greatest deterrent of all is adult
supervision. Sure, you may not want to spend your
summer afternoons watching kids bounce up and
down repetitively, but it’s sure as hell a better sight
than the inside of the A&E department.
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WILL THE UK BE THE
FIRST TO INTRODUCE ‘NO
HANDS’ TECHNOLOGY ENABLING
CARS TO BE DRIVEN BY COMPUTERS?

I

V44

young users.
The UK wants to be regarded as a leader in this
field, with the prediction being that by 2035 more
than 40 per cent of new cars will have self-driving
capabilities. Automated Vehicle (AV) technology
could be worth more than £40billion, and will bring
40,000 jobs to the country.
More than £200million has been invested so far
in start-ups looking to fuel this motoring revolution,
with the advancement of Intelligent Roads helping to
move ideas forward.
There is just one issue though – AVs work perfectly
when surrounded by other AVs. It is only when these
brilliant computers are asked to interact with human
drivers that potential collisions occur. It seems the
scientists will have to overcome this somewhat
fundamental flaw before we can call on our trusty
computerised four-wheeled motors to deposit us
home safely.
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t shows you just how far cricket has come
when you consider that when England
played Australia in the first ever ODI – that is,
a ‘One Day International’, comprising 40 overs
per side – the concept was seen as being
somewhat pointless. It was staged
as a money-making exercise Down Under
after the Third Ashes test of 1971 had
fallen foul of the weather.
To think that a new format could
come into play to disrupt the five-day
sensibilities of ‘traditional cricket’,
where batsmen and bowlers would
toil endlessly in a match lasting
almost three-quarters of a week
(with a common outcome being a
draw), was churlish.
Indeed, the ODI, from the outset,
wasn’t hugely popular. Australia
won that first landmark game,
predictably, and other nations
around the world were nervous to
throw caution to the wind in the
same way as might a limitedover batsman tasked with both
accelerated run-scoring and
wicket preservation.
As time went on, the ODI set-up
found its popularity climb thanks to
World Cup cricket, particularly during the
1980s; and, of course, as long-suffering
England fans, we had to wait until 2019
when Ben Stokes, Jos Buttler and co
snatched a stunning victory against
New Zealand at Lord’s to finally bring
the trophy back to the shores where this
great game was invented.
England have remained right up there
with the world’s best at the one-day
format, despite minor aberrations in
form of late.
Its future does appear somewhat
cloudy, though, given the popularity
of T20 cricket and the emergence of
The Hundred – both shorter, punchier
forms of the game. Though like a
middle-distance runner sneering at both
sprinters and marathon runners alike as he pursues a
measured, masterful, classy approach to his craft, so
too does the ODI package occupy a middle ground
that now feels as much a part of our cricket heritage as
leather, willow, pads, stumps and endless rain delays.
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t was back in 2017 that former Transport Secretary
Chris Grayling MP announced that self-driving cars
could be present on UK roads by the year 2021, a
claim reinforced by the head of the Society of Motor
Manufacturers and Traders as being a realistic aim.
In reality, we won’t be seeing fleets of driverless
cars tearing down our A roads in 2021, but we
can expect the first few to pop up later in the year.
Perhaps this delay is a result of lockdown, perhaps
the dramatic slowing of the motor industry as a
whole in light of the global pandemic.
And yet, the idea of self-driving cars still holds
firm, and it may not be long until we do see highend manufacturers fully embracing what will be the
most dramatic motoring ever. The benefits include
fewer incidents on the road (94 per cent of accidents
are caused by human error), less congestion and
improved transport connectivity, not to mention
greater mobility options for elderly, disabled and

CRICKETERS

GAI N ?

CELEBRATING 50 YEARS OF THE ONE
DAY INTERNATIONAL

SPORT

MOTORING

LAN
E

Good day,
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BRITAIN’S GREATEST SPORTING MOMENTS...

SPORT

VIRGINIA WADE

V

Courting triumph, celebrating a golden day in 1977... Wade cementing her place in tennis folklore

B

WE'RE JUST LIKE YOU WE'RE RIDERS. WE LOVE
CYCLING AND WE WANT

Photo credit: Mike Hollist/ANL/Shutterstock

AT GIANT LOUGHTON

ack in 1977, England’s Virginia Wade was
on the verge of completing a specular Grand
Slam quadruplet. Already with US Open
(1968), Australian Open (1972) and French Open
(1973) titles to her name across singles and doubles,
she just required victory at SW19 to complete a
clean sweep of major honours.
There were times during her run to the final at
Wimbledon when it seemed that elusive title would
evade her, though. In the fourth round, and before
the days of tie-breaks, she needed nine games to win
the first set against Romanian Mariana Simionescu;
while she recovered from a set down in the semi-final
against Chris Evert.
The final itself, held on July 2, had an air of
Britishness about it. The Queen’s Silver Jubilee had
taken place not five months previously, and Elizabeth
II was present on Centre Court to witness, she
hoped, a homegrown champion.
Yet champion status looked to be drifting

away from Wade when she lost the first set 6–4
to Betty Stöve. However, the Bournemouth-born
star, who studied mathematics and physics at
the University of Sussex before turning pro, came
back 6–3 in the second after producing an array of
dazzling winners.
In the deciding set, the electric atmosphere
coupled with the pinpoint, aggressive shot-making
that was such an important part of her game, saw
the Brit home, as she demolished her Dutch rival 6–1
– Wade had done it.
Celebrating her 32nd birthday a week after the
championships ended, she remains one of the
oldest female Wimbledon champions.
Wade, who had been world number one in 1975,
didn’t spend a single day outside the top 10 in a
12-year period beginning in 1967, and finally retired
in 1985. She moved into media work and, to this
day, is one of the only female British tennis
players to have won the Grand Slam.

YOU TO ENJOY IT JUST
AS MUCH AS WE DO.
l 5 YEARS FREE SERVICING FOR ANY BIKE PURCHASED IN 2021

NEW
STOCK
G
ARRIVIN
Y
L
K
E
WE

(EXCLUDING MY21 RANGE)

l FREE PUNCTURE REPAIRS FOR LIFE RANGE (Ts&Cs APPLY ORIGINAL OWNER ONLY)
l FREE SAFETY CHECKS FOR LIFE ON ALL NEW ARX AND ATX BIKES
l PRICE MATCH PROMISE

– FIND IT CHEAPER ANYWHERE ELSE

& WE WILL MATCH THE PRICE

l FREE UK DELIVERY ON ANY IN-STORE PURCHASE

(CALL US FOR MORE DETAILS)

GIANT LOUGHTON, 235 High Road, IG10 1AD
T: 0208 508 1384 W: giant-loughton.co.uk E: info@giant-loughton.co.uk
V46
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T H E VISION L I S T I N G S

T H E VISION L I S T I N G S

ACCOUNTANT & TAX ADVISORS

CAR & VAN HIRE

FURNITURE RESTORATION

MASTICS AND SEALANTS

ALL THINGS ACCOUNTING
Accounting & tax services, we help with self-assessment tax
return, corporation tax return, payroll, VAT return, CIS return &
bookkeeping. Call 07539 035537 for free initial consultation.

SCENIC SELF DRIVE
Your self drive hire specialists. Whether you require modern
cars, motorhomes, vans or minibuses. Rest assured we will
provide you a professional service 01708 753461

ABBEY GROUP
Abbey Group are specialist in creating, repairing & restoring
quality furniture & wood surfaces to the highest standard.
01708 741135

QUALITY MASTICS LTD
Bathroom and shower mastic joint sealing. Kitchens,
windows, floors, external seals around windows. For
information. Call 01245 520981

AIRPORT TRANSFERS

CLEANING SERVICES

PAINTING & DECORATING

PRIMROSE AIRPORT CARS
Competitively priced efficient, clean & reliable service using
satellite navigation and tracking of all return flights for
Business or Leisure - 01992 364000 | 07966 180531

GLOWWHITE CLEANING
Serving Hertford and surrounding areas. We specialise in
end of tenancy cleaning for tenants, landlords and property
managers. Fully insured. Contact: 07561 138855

KINGS UPHOLSTERY
Handmade sofas & chairs designed especially for you to
your required specifications. Also providing in re-upholstery
& repair work. 01708 444125

ULTIMATE AV
We create bespoke systems designed and built especially for
you. Small projects to complete home cinema environments.
Based in Essex call us on 07531 214339

THE CLEARANCE TEAM
From clearing a room, house or garden to clearing an entire
office block. Fast, reliable and affordable. Working 24/7 so
you can book us at your convenience 0207 101 3387

BEAUTY & NAILS

COMPUTER REPAIR & I.T.

BEAUTY BY NATASHA KATIE
A local, mobile LVL Technician. Fully qualified level 2 and
3 beauty therapist Babtac insured and approved. 07961
462672

MAPTEC IT
Your local residential & commercial IT specialists. We can fix
your computers, configure email accounts & printers. Setup
your Wi-FI, Internet router & network. 0203 865 7174

SPECIAL NAILS
Dedicated to provide the best quality nail care for Men &
Women. Walk-ins welcome, appointment bookings & gift
vouchers available. 01708 442248
THE NAIL STUDIO
Nail Studio lets you switch off and pamper with highly skilled
technicians providing top treatments and nail products to
meet your every need. 07572 526519

BUILDER
ALIGN BUILDING SERVICES
Based in Hertford, we specialise in: Home extensions,
Kitchen Fitting, Structural Alterations and more. For
enquiries call 07850 051788

BUSINESS CENTRE
THE TOWNHOUSE HERTFORD
Modern business centre in the heart of hertford offering
a variety of office space, meeting rooms and hot desking
facilities. 01992 350132

CARPET & UPHOLSTERY
ARWIN CLEANING SERVICES
Over 30 yrs of exp, we can offer a professional, efficient and
cost-effective solution for carpet and upholstery, cleaning
and maintenance. 07973 417764

ELECTRICAL & WHOLESALERS
CH ELECTRICAL WHOLESALERS
Essex & East London’s leading electrical wholesalers
providing the trade & public a professional service with
access to all leading brands. 01708 730591

ELECTRICIAN
CAPITAL ELECTRICAL SERVICES LTD
Domestic/Commercial, Repairs/Installation, Vehicle Charging
Points, Portable Appliance Testing, Fire Alarms, Emergency
Lighting, Installation Condition Reports. Call 0208 088 2916
TACK ELECTRICAL
Reliable, affordable, fully qualified and insured. We guarantee
we’ll deliver unrivalled service and workmanship every time.
No job too small. 01992 276128

FRENCH POLISHING
DC POLISHING
20 Years experience in wood restoration i.e. Furniture, doors,
staircases, worktops, minor repairs & FLOOR RESTORATION.
07949 204969 | dcpolishing.church@gmail.com

FURNITURE ASSEMBLY
FLAT PAC KING
Assembly of all flat pack items. London and Essex areas.
Collection & delivery service available. Call Jo 0208 088 2976

PUT YOUR BUSINESS IN THE VISION LISTINGS...CALL 01992 276101 TODAY
V48

ViSIOn Hertford edition12 | to advertise call 01992 276101

TRADITIONAL DECORATIONS
We are a family run business specialising in turning your
house into a home. Giving advice on current decorating
trends. 07737 562406

GARDEN SERVICES

PLUMBING & HEATING

JOHN HEARNE
We take care of it all Lawn Mowing, Weeding, Planting,
General Tidying, Fence/Shed Painting, Driveway/Patio
Pressure Washing and more. Call for details 07908 523101

CMS PLUMBING HEATING & BATHROOMS
Corgi registered, 20+ years’ experience, public liability
insurance, offering free quotes. No job too small. Based in
Gidea Park. Call Craig 07855 589185

THE ORIGINAL TREE SURGEONS LTD
Taking care of all your tree care needs and providing a
personal first-class service to both domestic and commercial
clients. 01708 715440

HEALTH & WELLBEING

PROPERTY MAINTENANCE
LILLYWHITE PROPERTY SERVICES
For all building works, full refurbishments & property
maintenance inc heating, plumbing, electrical, decorating,
flooring, tiling & plastering etc. Call today on 07949 394403

IMPROVE YOUR SMILE DENTAL PRACTICE
Est. in 1986. Encompassing all needs from basic oral health
to advanced dental procedures and high-end cosmetic
treatments. New patients welcome. 020 8504 2704

STUART GREEN PROPERTY SOLUTIONS
Property maintenance specialist. Carpentry, painting/
decorating, laminate flooring, bath/shower re-siliconing,
gutters cleared/repaired, insurance work, PLI. 07917 870879

LAUNDRY & DRY CLEANING

ROOFING

THE LAUNDRY MAN
From everyday washing, drying & ironing. We can pretty
much launder anything & everything. Self service launderette
available. 01708 447710

JIM BARR ROOFING
Exterior cleaning & maintenance. Gutters, Paving & UPVC;
cleaned, repaired & renewed. 01708 874816 | 07833
572459

LOFT CONVERSIONS

WEB DESIGN & PRINTING

HIGH END LOFTS LTD
Beautiful Lofts, Expertly Built. Our “Hand-Holding” service
takes you from ideas, through Plans & Building Control, to
make your [home alteration] vision a reality 0208 088 2805

SWIVEL CREATIONS
25+ years experience, specialists in Web, Print, Clothing &
Embroidery. Professional, affordable, reliable. 01992 570383 |
07736 879233 | www.swivuk.co.uk | info@swivuk.co.uk

DISCLAIMER: VISION does not represent or endorse the accuracy or reliability of any of the advertisements, nor the quality of any
products, information or other materials displayed, purchased or obtained by any customer as a result of an advertisement or any other
information or offer in connection with the service or products. The opinions expressed in articles, reviews and stories are strictly those of the
individual authors and do not necessarily reflect the views of VISION.

ACROSS: 1. SEQUENCE, 5. TROT, 8. DROOP, 9. ACERBIC, 10. EVEREST, 12. MUSINGS, 14. SECTION,
16. ARMREST, 18. SOARING, 19. REALM, 20. SAKE, 21. CAULDRON

CLEARANCE & WASTE

ARBELLUS
Arbellus solutions for your outside space. Design, planting
plans and consultancy. Private and commercial. Contact
01992 236043 | www.arbellus.co.uk

DOWN: 1. SODA, 2. QUOTES, 3. ESPIONAGE, 4. CEASES, 6. ROBBER, 7. TACITURN, 11. ELECTORAL,
12. MOLASSES, 13. EMBARK, 14. STIGMA, 15. IMPAIR, 17. AMEN

AUDIO & VISUAL

GARDEN DESIGN

PGA DECORATING SPECIALIST
Interior - exterior - paper hanging specialists in Window
repair care. 07769 646357 | www.pgadecoratingspecialists.
co.uk | pgadecorators@yahoo.co.uk
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PUZZLES

V PUZZLES & Trivia

Answers: see end of The Vision Listings

ACROSS
1. Succession; series (8)
5. Run at a moderate pace (4)
8. Sag (5)
9. Sour in taste (7)
10. Mountain in the Himalayas (7)
12. Contemplations (7)
14. Subdivision (7)
16. Part of a chair (7)
18. Increasing rapidly (7)
19. Kingdom (5)
20. Japanese beverage (4)
21. Large metal pot (8)

1

2

3

8

5

6

7

9

10

11

01992 726 306

12

13

14

I

enquiries.bentley@signaturesl.co.uk

I

signature-care-homes.co.uk

contact our Client Liaison Managers today.
To find out more about how Bentley House can provide total peace of mind for you and your loved ones, please

15

16

Down
1. Soft drink (US) (4)
2. Cites (6)
3. Act of spying (9)
4. Stops (6)
6. Thief (6)
7. Not inclined to talk (8)
11. Let oracle (anag) (9)
12. Thick dark syrup (8)
13. Set out on a journey (6)
14. Mark of disgrace (6)

did you know?

17
18

19

20

and rigorous additional health protocols, ensuring total peace of mind for you and your loved ones.
Safety remains at the forefront of everything we do, having invested in specialist training, equipment
accommodation with expansive communal areas that allow for social distancing.
In our luxury home in Hertford we offer assisted living, nursing and dementia care in apartment style

21

Across

Down

1 - Succession; series (8)

1 - Soft drink (US) (4)

Makepace
worse
5 - Run at 15.
a moderate
(4)

2 - Cites (6)

8 - Sag (5)17.

3 - Act of spying (9)

(6)
Word ending a prayer (4)

9 - Sour in taste (7)

4 - Stops (6)

10 - Mountain in the Himalayas (7)

6 - Thief (6)

sudoku

7 - Not inclined to talk (8)

14 - Subdivision (7)

11 - Let oracle (anag) (9)

2

19 - Kingdom (5)

u Most wasabi in supermarkets is made
20 - Japanese beverage (4)
from coloured horseradish with flavourings,
21 - Large metal pot (8)
as real wasabi is expensive to make
u Crackers often have holes in them to
prevent air bubbles from forming when
cooking

3

u Farm-raised salmon is naturally white or
grey. A pink colour is added to mimic the
natural colour of a wild salmon
u Russian president Dmitry Medvedev
signed a bill in 2011 officially classifying beer
as alcohol. Previously, anything containing
less than 10 per cent alcohol in Russia was
considered foodstuff
u A typical ear of corn has an even number
of rows

8
7 1

9 3

1

13 - Set out on a journey (6)
14 - Mark of disgrace (6)
15 - Make worse (6)

4

5
6
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If you have loved ones living with dementia Signature Senior Lifestyle can offer
8 4
If you have loved ones living you
withadementia
Signature Senior Lifestyle can offer
helping hand
1
Exceptional
care, companionship andyou
support
your total peace of mind
a helpingfor
hand

12 - Thick dark syrup (8)

3

Signature at Bentley House, Hertford offers dedicated state-of-the-art dementia apartments
at Bentley
House,
Hertford off
ersspecialist
dedicatedfeatures
state-of-the-art
dementia
in Signature
a luxury, yet
comforting
environment
with
and a wide
range ofapartments
dedicated
Signature at Bentley
House
has anenvironment
unwavering
commitment
toa wide
creating
and
in a luxury,
yet comforting
with specialist
features and
range ofsafe
dedicated
amenities.
welcoming environments
for our residents. Weamenities.
are proud to announce that all of our
We recognise that each diagnosis is unique to the individual. We take pride in our innovative
residents and staff
have
now
been
offwith
ered
the
COVID-19
vaccine,
providing
Weflrecognise
that each
diagnosis
isour
unique
to the
individual.
We
take pride
inenabling
our innovative
and
exible approach
to care,
industry
leading
carer to
resident
ratios
ustotal
to
and
fl
exible
approach
to
care,
with
our
industry
leading
carer
to
resident
ratios
enabling
us
to
off
er
a
truly
bespoke
service
for
each
individual.
peace of mind and reassurance as we look forward to spring.
offer a truly bespoke service for each individual.

17 - Word ending a prayer (4)

7 4 8 9 6
6

one contact us today- we are actively welcoming new residents.
time to consider Bentley House, Hertford. If you are considering care for you or a loved
With winter approaching and increasing uncertainty around public health, now might be the

When is the right time to consider care options for you or your loved ones?

12 - Contemplations (7)

u Pound cake got its name from its recipe –
16 - Part of a chair (7)
one pound each of butter, eggs, sugar and
18 - Increasing rapidly (7)
flour
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4

7

Exceptional dementia care - Delivered the Signature way
dementia
- Delivered
the off
Signature
way
welcomingExceptional
new residents
to care
Bentley
House
ering assisted

We are actively
living,
apartment
style accommodation.
Residents
2 5 nursing
3 and dementia
To ficare
nd outin
more
about how Signature
at Bentley House, Hertford
can providecan
totalenjoy a
To
fi
nd
out
more
about
how
Signature
at
Bentley
House,
Hertford
can
provide
total that
peace of mind
forentertainment
you and your loved ones,
please contactcommunal
Kendra today. areas
varied programme of activities
and
in expansive
for you and your loved ones, please| contact
Kendra today.
01992 726peace
306 ofallow
| mind
enquiries.bentley@signaturesl.co.uk
signature-care-homes.co.uk
for social distancing.
01992 726 306 | enquiries.bentley@signaturesl.co.uk | signature-care-homes.co.uk
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YOUR VISION
IS OUR VISION
NOW OPEN ON EPPING HIGH STREET

Home Hub Group is now open on
Epping High Street.
We supply and install windows, doors,
bifold doors, sliding doors and rooflights.

137-139 High St
Epping CM16 4BD
essex@homehubgroup.co.uk
homehubgroup.co.uk

CALL US TO BOOK AN APPOINTMENT AT OUR STUNNING
NEW LIFESTYLE SHOWROOM.
V52
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01992 276 046
@HomeHubGroup

