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40 Castle Street, Hertford, SG14 1HH

01992 248028

info@morgan-alexander.co.uk

www.morgan-alexander.co.uk

GET IN CONTACTWe are Morgan Alexander – Estate agents in 
Hertford dealing with property sales and rentals.

Our business is built on our ability to offer our clients 
a personal service that is both professional and 
flexible to suit all our clients’ needs.

Above all we believe our success is underpinned 
by two things – our experience, and our intimate 

and extensive knowledge of Hertford, Ware and the 
surrounding areas.

Whether you’re looking for a home or to sell or 
rent your property you need to work with an 
agent whose expertise you can trust. At Morgan 
Alexander we listen to what you want, meaning 
the service you get is tailored exactly to what 
you need. 

“We recently sold our house 
and purchased through the 
guys at Morgan Alexander 

who we honest, professional 
and easy to communicate with. 

I would highly recommend 
them. Incredibly supportive 
and helpful throughout the 

entire process.”

YOUR HOME,
YOUR FUTURE...
OUR COMMITMENT
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Hello and welcome to this month’s edition of Vision Hertford.
After being forced to navigate ever-changing lockdown restrictions last 

year, we can (hopefully) now look forward to enjoying the party season.
By the time you read this, Halloween wil l be over, but as I write, my home 

has been taken over by an explosion of spooky decorations. It used to be 
that very few people in the UK bothered to celebrate Halloween, but it’s a 
habit we seem to have now borrowed from our friends in America. Maybe 
it’s because we’ve been cooped up for so long that we’re eager to grasp 
any opportunity to go big with our celebrations.

If that’s the case, I can’t wait to see what Christmas wil l bring. Here’s hoping we’re able to 
meet up with friends and family face-to-face once again.

At Vision , we’ve recently grown our team, welcoming new member of staff, Nadine Stevenson, as 
our key account manager. We’re very glad to have her on board.

Finally, all our thoughts are with the family and friends of Sir David Amess MP, who was kil led during a meeting 
with his constituents last month. Sir David was a welcome contributor to Vision LeighThorpeBay, and we wil l miss 
his kindness and dedication to his role.

					     Brett Shohet

This is your town’s hyperlocal magazine, delivering to homes and businesses every month.

Editor’s notes...

CONTACT US: www.visionmagessex.com | hertford@visionmag.co.uk | 01992 276101
@visionmagessex        @visionmagessex        Vision Magazine Essex

CONTRIBUTORS | Tabatha Fabray, Christina Pantelly

At the time of print all content in Vision was relevant and up to date according to COVID-19 government guidelines
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The UPVC and Roofing Experts in Hertfordshire
Empire UPVC and Roofing Specialists are an independent business trading

throughout Hertfordshire and a surrounding 40-mile radius from our office in Nazeing.

EMPIRE UPVC & ROOFING SPECIALISTS LTD

EMPIRE

We guarantee our customers a friendly, reliable & professional service

15
YEAR
Guarantee

Gutter Cleaning & Unblocking

UPVC Fascias, Soffits & Guttering

Roof Moss Removal

15 - 20 Year Guarantee

Highest Quality Materials Used

Felt, Tile & Slate Roofing

Liquid Rubber Roofing

ALL Roofing Repairs

Roofing Maintenance

Roofing Leadwork

COME AND VISIT OUR SHOWROOM AT HILLGROVE BUSINESS PARK

CALL OUR FRIENDLY TEAM TODAY FOR YOUR FREE QUOTATIONCALL OUR FRIENDLY TEAM TODAY FOR YOUR FREE QUOTATION

Office: 0I992 276028
Email: chris@empireupvcandroofing.co.uk • Web: www.empireupvcandroofing.co.uk

FULLY INSURED
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It’s a fine line between innovation and eccentricity, 
but HRH Prince Charles appears to have landed 
the right side of it… just.
The Prince of Wales, who turned 73 in November 

and is first in line to the throne, has converted his 
cherished Aston Martin DB6 so that it can run on 
cheese waste and surplus white wine. His move to 
decarbonise fits perfectly with a modern revolution 
in motoring, where electric cars, the future ban of 
the sale of petrol and diesel vehicles, and various 
road taxes designed to keep gas-guzzlers out of 
our city centre spaces are giving our roads a green 
makeover.

Charles revealed in a recent interview that he was 
offered the conversion some time ago and did not 
hesitate to accept. 

“I think when opportunities and ideas come your 

way, you need to judge them on their own merits,” 
he says.

“Certainly, where classic cars are concerned, 
there is the temptation to leave them as they are 
and not tinker with them, but if we all thought like 
that, we wouldn’t make the strides we have, and 
the strides we need to.”

It was Gloucestershire-based firm Green Fuels 
– the company has since earned a Royal Warrant 
of Appointment – which suggested it could supply 
bioethanol produced from a combination of wine 
and cheese (whey).

Blending the fuel then adding 15 per cent 
unleaded petrol meant the car was 
more powerful than before, yet 
significantly greener.

Of course, this isn’t 

the first time Prince Charles has taken the lead 
where green and eco matters are concerned. He 
established The Prince’s Trust and The Prince’s 
Rainforests Project and has always been a 
passionate advocate for initiatives that put the 
planet’s needs first. He became the first member 
of the royal family to adopt electric cars for official 
duties in 2018, and has rallied behind his son 
William’s successful efforts with The Earthshot Prize, 
with its £1million bounty awarded to fund solutions 
to help tackle climate change.

However, Charles believes there is much still to 
be done. He says the world’s leaders are big on 

environmental talk, but rarely 
take the actions required to 

back up the platitudes.
“It is time for a lot of 

people, influential people, to stand up and make real 
decisions,” he says. “They have the expertise, they 
have the wherewithal and they have the resources, 
so there is no reason why we can’t be moving 
forward much quicker than we are.

“Green initiatives in the past always seemed to 
come with some sort of cost or inconvenience. A lot 
of those I see today have no such thing – look at my 
DB6, it is a better vehicle than it was before.”

The classic Aston Martin emerged in 1969 and has 
been one of Charles’s true joys. He even enlisted the 
services of two-time Formula One world champion, 
Graham Hill, to teach him how to drive the car to its 
maximum potential.

He added: “It gives me great pleasure every time 
I drive it – and to know I can do that while limiting 
harm to the environment is a wonderful feeling.”

HOW HRH PRINCE CHARLES, SOME LEFTOVER WINE AND A CONSTITUENT OF 
CHEESE ARE HELPING THE PURSUIT OF ECO TRAVEL
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 gift isn’t just for Christmas, so treat your loved ones to a 
subscription box this festive season and leave it to the 
postman to deliver the perfect package to your friend or 

family member’s doorstep each month. 

Flower and plant subscription service – If you have a green-
fingered friend, what better gift than a new potted plant or bunch of 
flowers each month? Also suited to remote workers who could do 
with freshening up their home working environment. You can even 
find sustainable providers who only work with Fairtrade growers.

Cocktail subscription service – For your boozy bestie or a 
mum who loves a mojito, a cocktail subscription service makes 
the perfect gift. Depending on the service you select, the recipient 
can expect to receive ingredients and instructions to make a new 
cocktail each month. 

Food subscription service – Whether you know someone who 
is a real foodie or your loved one could do with a helping hand in 
the kitchen, a weekly delivery of high-quality, fresh ingredients is 
just what they need. Choose the size of the box depending on how 
many people they cook for. Subscriptions are available to cater for 
all dietary requirements. 

Gadget subscription service – Being a tech enthusiast can be 
expensive, but what if you could enable your gadget-loving friend to 
try out a new device every month? Pick between health and fitness 
gadgets, entertainment devices and even relationship tech. 

Craft subscription service – If you are looking for a subscription 
service for children, then a monthly craft box is a great idea. With 
subscriptions available for all ages, you can find boxes that contain 
a range of fun science, technology, engineering, art and maths 
activities. 

Other subscription services include
Coffee and book club subscription | Beer subscription | Sock 
subscription | Friday night curry subscription 

SUPER 
subscriptions 

THE CHRISTMAS GIFT 
IDEAS THAT KEEP ON GIVING

A

ViSIOn Hertford edition17  |  to advertise call 01992 276101V8

BRAND GUIDELINES
2018

BRAND GUIDELINES
2018

BEAUTIFUL KITCHENS 
designed around you

From contemporary German
To traditional English
Hand-made kitchens

n    Full build project service 
n  Office & Media suites 
n   Interior Design  
n   Lighting  
n   Furniture  
n   Bedroom wardrobes  
n  Recommended trades & builders

CALL US TODAY FOR YOUR FREE 
DESIGN & QUOTATION ON 01279 758777

FREE PARKING

Email: info@kemphaus.co.uk  n  www.kemphauskitchens.co.uk
Unit H Suites &10, Peek Business Centre, Woodside, 
Dunmow Road, Bishop’s Stortford, Essex CM23 5RG

FULL DESIGN, SUPPLY & 
INSTALLATION SERVICE, PLUS
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SOCKS
Who says that your socks have to match? 

Showcase what makes you unique and 
support Anti-Bullying Week 2021 by 

rocking odd socks on November 15 and beyond.
No longer a fashion faux pas, odd socks may be 

brazen and bold, but they can also be chic and 
stylish. 

What is Odd Socks Day?
Launched in 2017, Odd Socks Day was created to 
deter bullying in schools. With the aim of showing 
children that it is okay to stand out from the crowd 
and to embrace what makes you different, children 
and adults alike are being asked to rock odd socks 
and to appreciate the odd socks worn by others. 

How to celebrate Odd Socks Day 
Wear your oddest pair of socks. These can be 
colourful and bright, mismatched or have a wacky 
pattern. Be sure to wear them proudly and invite 
your friends and family to join you in your support 
against bullying. 

How to wear odd socks 
Seen on the likes of Ant and Dec, Emma Willis and 

Craig David, there are many different ways to wear 
this fun and frivolous trend. Check out the below 
top tips which should help you rock this look with 
confidence:
> Embrace bold colours and prints 
> Don’t be afraid to wear your odd socks with 

sandals or sliders 
> Wear long odd socks pulled up to your knees 

with boots and a statement skirt 
> Mix stripes and spots 
> Layer up two pairs of socks with two different 

colours, one on top of the other 
> Pair neon socks with white trainers 
> Wear clashing colours with skyscraper heels.

Post your socks on social media 
Boost awareness by posting photos of your odd 
socks on social media with the hashtags #OddSocks 
and #AntiBullyingWeek. 

Learn more about anti-bullying 
campaigns 
To find out more, explore the many online resources 
on anti-bullying at www.anti-bullyingalliance.org.uk 
and share your knowledge with others. 

The latest footwear trend
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OddOdd
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www.classicmobility.org.uk

15 Church Street, Hertford, 
Herts SG14 1EJ
shop@classicmobility.org.uk

Wheelchairs • Mobility Scooters • Power Chairs 

Walking Aids • Bathing • Seating • Walking Frames

Stair Lifts • Care Beds • Daily Living Aids

01992 552224 

MOBILITY SALES • MOBILITY HIRE 
REPAIR & MAINTENANCE

 Short and long term hire
 Quality equipment & service
 Delivery within 24 hours
 Home visits available
  Delivered & installed by  
 our own trained technicians 

Classic Mobility is a family run business 
with over 20 years experience in sales 

and care of your mobility equipment
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HER O ES 
Does your hair always fall out when you tie it up? 

Or perhaps you spend more time detangling 
your locks than enjoying your updo? 

If the answer is yes, you could be using the wrong 
hairband for your hair type. 

 
Thin hair that is prone to breakage needs a hairband that 
is gentle on your delicate locks. Opt for a silk hairband that 
will protect your hair and help to keep flyaway strands in 
check. When removing a silk hairband, you should notice 
significantly less pulling on the roots. 

 
If you have thick hair, you are likely to experience both 
tangles and a struggle to keep your voluminous hair 
contained. Look for spiral plastic hairbands that are 
specifically designed for thick heads of hair, as these are 
easy to use and remove without your hair becoming tangled in the tie. 

 
Do you feel like no hairband can hold back your 
big mane of wavy hair? Forget elastic bands and 
scrunchies and, instead, invest in a hair bungee. 
Boasting a hook on each end, a hair bungee can 
be easily wrapped around your hair to keep it in 
place all day. 

 
People with short hairstyles are always going to 
struggle to pulling their hair back into a ponytail. 
However, there is a solution. Polybands are great 
at gripping short hair and staying in place. Small 
and often clear, they will simply disappear into 
your hairstyle. 

 
Bringing back a blast from the past, if you want to tie your straightened 
hair back without causing kinks, you need a scrunchie. These hairbands 
work best directly after a blow-dry to help maintain a smooth and straight 
look. However, they are also effective at keeping your hair in place while 
you sleep.
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Rivers Hospital in Sawbridgeworth 
offers cataract appointments  

every weekday

Our cataract removal service is consultant-led 
and you will see the same consultant from 
your initial consultation through to surgery  

and post-discharge care.
If you are paying for yourself, just call our appointments  
line on 01279 602 675 to make an appointment. 
If you are using your Private Medical Insurance please call your  
insurance company to receive your authorisation number. 
Rivers Hospital, High Wych Road, Sawbridgeworth, Herts CM21 0HH

One-Stop Breast Clinic 

Rivers Hospital in Sawbridgeworth 
offers cataract appointments  

every weekday

Our cataract removal service is consultant-led 
and you will see the same consultant from 
your initial consultation through to surgery  

and post-discharge care.
If you are paying for yourself, just call our appointments  
line on 01279 602 675 to make an appointment. 
If you are using your Private Medical Insurance please call your  
insurance company to receive your authorisation number. 
Rivers Hospital, High Wych Road, Sawbridgeworth, Herts CM21 0HH

Rivers Hospital in Sawbridgeworth 
offers cataract appointments  

every weekday

Our cataract removal service is consultant-led 
and you will see the same consultant from 
your initial consultation through to surgery  

and post-discharge care.
If you are paying for yourself, just call our appointments  
line on 01279 602 675 to make an appointment. 
If you are using your Private Medical Insurance please call your  
insurance company to receive your authorisation number. 
Rivers Hospital, High Wych Road, Sawbridgeworth, Herts CM21 0HH
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To celebrate National Spa Week, which takes 
place from November 4-9, we thought 
we would share with you our top self-

care practices that promise to leave you feeling 
physically and mentally rejuvenated. Plus, discover 
why you need to make time for self-care. 

What is self-care? 
While many believe that self-care is self-indulgent or 
even selfish, it is in fact a crucial process that allows 
you to tend to your physical and emotional needs. 
Essentially, it involves making the time to take care 
of yourself. 

There are said to be eight main areas of self-care 
that you should focus on: 
Physical | Psychological | Emotional | Social | 
Professional | Environmental | Spiritual | Financial 

What are the mental health benefits of  self-care? 
According to recent data from the Office for 
National Statistics, depression rates have doubled 
during the COVID-19 pandemic, with concerns 
growing over a nationwide mental health crisis. 

When it comes to looking after your mental health, 
self-care has the unique ability to:
>  Manage your stress levels

>   Lower your risk of mental health conditions, 
such as anxiety and depression

>  Increase your overall energy levels
>  Boost your self-esteem
>  Improve your relationships.

Ten simple ways to practise self-care
1.   Get a good night’s sleep – ideally between 

seven and eight hours per night. 
2.  Drinks lots of water – up to eight glasses 

a day. 
3.  Go for a daily brisk walk – at least 30 minutes. 
4.  Take a relaxing bath using essential oils. 
5.  Say no to something you don’t have time to do 

or don’t want to do. 
6.  Listen to your favourite music. 
7.  Watch your favourite film. 
8.  Indulge in a massage. 
9.  Make something healthy and delicious for dinner. 
10.  Make a list of five things you like about yourself.

If you are struggling with your mental health, there 
are several UK charities that can help, including 
Mind and YoungMinds, which is aimed at children, 
young people and their parents. To find out more, 
visit www.mind.org.uk or www.youngminds.org.uk

Self-careis not selfishis not selfish

When is the right time to consider care options for you or your loved ones? 
With winter approaching and increasing uncertainty around public health, now might be the time to consider Bentley House, Hertford. If you are considering care for you or a loved one contact us today- we are actively welcoming new residents. 

In our luxury home in Hertford we offer assisted living, nursing and dementia care in apartment style accommodation with expansive communal areas that allow for social distancing. 
Safety remains at the forefront of everything we do, having invested in specialist training, equipment and rigorous additional health protocols, ensuring total peace of mind for you and your loved ones. 

To find out more about how Bentley House can provide total peace of mind for you and your loved ones, please contact our Client Liaison Managers today. 
01992 726 306 I enquiries.bentley@signaturesl.co.uk I signature-care-homes.co.uk 

If you have loved ones living with dementia Signature Senior Lifestyle can o� er 
you a helping hand 

Signature at Bentley House, Hertford off ers dedicated state-of-the-art dementia apartments 
in a luxury, yet comforting environment with specialist features and a wide range of dedicated 

amenities.

We recognise that each diagnosis is unique to the individual. We take pride in our innovative 
and fl exible approach to care, with our industry leading carer to resident ratios enabling us to 

off er a truly bespoke service for each individual.

Exceptional dementia care - Delivered the Signature way

To fi nd out more about how Signature at Bentley House, Hertford can provide total
peace of mind for you and your loved ones, please contact Kendra today.

01992 726 306   |   enquiries.bentley@signaturesl.co.uk   |   signature-care-homes.co.uk

To � nd out more about how Signature at Bentley House can provide total peace of 
mind for you and your loved ones, please contact Kendra or Dominic today.

01992 726306 | enquiries.bentley@signaturesl.co.uk | signature-care-homes.co.uk

Exceptional care, companionship and support for your total peace of mind

Signature at Bentley House has an unwavering commitment to creating safe and 
welcoming environments for our residents. We are proud to announce that all of our 

residents and sta�  have now been o� ered the COVID-19 vaccine, providing total 
peace of mind and reassurance as we look forward to spring. 

We are actively welcoming new residents to Bentley House o� ering assisted living, 
nursing and dementia care in apartment style accommodation. Residents can enjoy a 
varied programme of activities and entertainment in expansive communal areas that 

allow for social distancing.

Safety remains at the forefront of everything we do, having invested in specialist 
training, equipment and rigorous additional health protocols – often setting industry 

� rsts.

If you have loved ones living with dementia Signature Senior Lifestyle can o� er 
you a helping hand 

Signature at Bentley House, Hertford off ers dedicated state-of-the-art dementia apartments 
in a luxury, yet comforting environment with specialist features and a wide range of dedicated 

amenities.

We recognise that each diagnosis is unique to the individual. We take pride in our innovative 
and fl exible approach to care, with our industry leading carer to resident ratios enabling us to 

off er a truly bespoke service for each individual.

Exceptional dementia care - Delivered the Signature way

To fi nd out more about how Signature at Bentley House, Hertford can provide total
peace of mind for you and your loved ones, please contact Kendra today.

01992 726 306   |   enquiries.bentley@signaturesl.co.uk   |   signature-care-homes.co.uk
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Known for its ability to effectively manage cold 
symptoms, most households have a tub or two 
of this mentholated ointment in their medicine 

cupboard. 
However, you may be surprised to discover what else 

you can use Vicks VapoRub for.  

1. TO BANISH HEADACHES: When applied to the base of the 
skull, Vicks VapoRub has proved highly effective at relieving headaches, 
especially sinus headaches. 

2. TO SOOTHE SORE MUSCLES: Two key ingredients in Vicks, camphor 
and menthol, are topical analgesics, which means they can be used to relieve 

pain when rubbed on to the skin. Creating a powerful cooling sensation – although 
the pain relief will be temporary – it can help you to get on with your day. 

3. TO HEAL YOUR FEET: Vicks VapoRub is a popular home remedy for 
several foot conditions, including athlete’s foot and fungal nail infections. 
The combination of its antimicrobial ingredients and the inclusion of 
petroleum jelly helps fight bacteria and lock in moisture. 

4. TO TREAT SKIN CONDITIONS: If you suffer with either acne or 
eczema, Vicks VapoRub can be used to calm the skin and clear up your 

complexion. This is owing to its ingredients like camphor and 
eucalyptus.  

5. TO FADE BRUISES: For minor bruises, Vicks 
can be used to reduce inflammation and cool 
the skin. The menthol can also help to reduce 
any pain you are experiencing. 

6. TO HEAL SCRAPES AND BURNS: When 
applied twice a day, the petroleum in Vicks 
VapoRub can help to create a thick barrier 
on your skin so that any cuts or burns can 
heal. Its anti-inflammatory properties can 
also promote healing. 

7. TO EASE EARACHE: If you are suffering 
with a mild earache, rub a small amount 
of VapoRub onto a cotton ball and gently 

place in your ear. This can help to reduce 
any pain, but will not clear up an infection. 

P
hoto credit: pixinoo/S

hutterstock.com
, ashok india/S

hutterstock.com

VapoVapoRub 
V I C K SV I C K S

7 ALTERNATIVE USES

H
E

A
LT

H
 &

 F
IT

N
E

S
S

V

IMPROVE YOUR QUALITY OF LIFE WITH THREE EASY BREATHING TIPS

You don’t need to be a philosopher to know 
that people can spend their days navigating 
between a negative inner critic and a more 

positive and less apparent inner believer. Allowing 
the latter to express itself more is a key part 
of healthy living, positive self-image and good  
self-esteem. 

Well, imagine if something as simple as breathing 
could be the key to being more positive, more 
confident, less stressed and more physically strong 
to boot. 

Check out these three easy ideas and get started 
today.

Five deep breaths
If you are feeling stressed or self-critical, take five 
deep inhalations and exhalations through the nose. 
Clear your mind and focus on the sensation of 
breathing. This is part of breaking the negative inner 
dialogue. Closing your eyes can also help. When 
ready, you can go back to what you were doing. 

Diaphragmatic breathing
Another easy win is to breathe diaphragmatically. 
This means using the belly muscles to fully fill and 
empty the lungs with each breath. As well as being 
calming, this can help with public speaking, as 
it allows you to control your breath and voice far 
more effectively. 

This breathing also helps the body discharge 
waste and take in more oxygen, which boosts brain 
activity.

Quick energy
For a short, sharp boost that will make you feel 
up for anything, take a deep breath and hold for 
a second or two, then make a loud ‘hmm’ sound 
on breathing out. Not only does this break negative 
thought patterns, but it will also provide you with a 
welcome mental lift. 

Breathing is something we do every minute of the 
day – it’s time to make it work for us more than 
ever before.
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Create your ownCreate your own

Whether you want to give the gift 
of gin this Christmas or your 
motives are a little more self-

focused, making your own flavoured 
gin is simple to do – and it can save you 
money. 

How to make flavoured gin
Step 1: Choose your gin
If you want to create a high-quality 
flavoured gin, you need to pick one that 
is both clean-tasting and uncomplicated. 
Any gin that already has a flavour will not 
mix well, so try to stick with a classic 
London dry variety. 

Step 2: Pick your flavours
As Christmas is fast approaching, you 
may want to choose a seasonal flavour 
such as cinnamon, nutmeg or cloves. 
However, you can pick pretty much any 
fruit, vegetable or herb that takes your 
fancy, such as strawberries, damsons, 
rhubarb, chilli, mint or elderflower. 

Step 3: Bottle your gin 
Pour your gin into a sterile sealable 
container, such as a Kilner jar, and then 
add your chosen infusing ingredient. You 
can sterilise your glass container either 
on a hot rinse cycle in the dishwasher or 
in the oven for 15 minutes at 160°C. Use 
around 300g of produce per litre of gin. 

Step 4: Leave to infuse 
Depending on the potency of the fruit or 
herb you choose to add, you can leave 
your infusing ingredient in for anywhere 
from one day to one month. 
> Strong flavours such as chilli, vanilla 

and citrus = less than one day 
> Hardy herbs and strong-flavoured fruit 

such as rhubarb and lavender = five to 
seven days 

> Berries and other potent fruits = three 
to four weeks 

> Milder ingredients like apple or pear = 
up to one month

Step 5: Strain and store your gin
One you are happy with the intensity 
of your gin, strain it through a filter or 
muslin cloth. Pour into a well-sealed 
bottle and store for up to one year in a 
cool, dark place. 
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While you may have had the best intentions to save all year for Christmas, unfortunately, real 
life often scuppers our plans. If you haven’t yet managed to put aside some extra cash 
for your Christmas food shop, the below tips will help you to save big on all those tasty 

festive treats. 

STOCK UP EARLY 
Rather than leaving everything to the 

last minute, why not start stocking up 
on items such as chocolates, savoury 

snacks and Christmas liqueurs from now 
and spread the cost of your food shop 
over two months rather than one? 

GET SOCIAL 
If you have a few favourite food brands, 
now is the perfect time to start following 

them on social media so that you can 
pounce on any early Christmas offers as 

soon as they become available. Don’t forget to also 
sign up to their email newsletters for possible discounts. 

MAKE YOUR OWN 
While some items are cheaper to buy in store – such as a 
Christmas pudding, which can be purchased for as little as 
99p – there are some foods that are cheaper to make yourself. 

These include canapés, side dishes such as 
pigs in blankets, and even mince pies. 

SHARE THE BURDEN
If you are hosting Christmas dinner 
this year and are concerned about 
the cost, there is no reason why you 
shouldn’t ask family members to 
help out. Rather than demand cash, 

ask each person to bring a different 
dish or drink. 

USE COMPARISON SITES
Simply type into Google ‘cheapest 
supermarket for your Christmas food 
shop’ and you will be met with a whole 

host of sources that can save you 
money. Compare turkey costs, Christmas 

pudding prices, and so much more. Plus, 
find out about home delivery and click-and-

collect slots. 
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After undergoing 
a huge £1 million 

transformation, the 
exclusive Faces in 

Gants Hill is now fully 
open and ready to 

indulge your senses. 

458 - 462 
Cranbrook Road
Gants Hill
Essex
IG2 6LE

Celebrate in Style at

Expect immersive entertainment and DJs 
playing your best loved rhythms. It’s a 
great way to socialise with friends as we 
pull out all the stops to make your visit 
special, from signature cocktails made 
by our mixologists and delicious sharing 
style food to must-see live entertainment.

Book one of our booths 
and enjoy true VIP 
treatment with your very 
own host serving you 
the finest selection of 
your favourite premium 
bottled refreshments.

F O R  B O O T H  B O O K I N G S  A N D  B I R T H D A Y  P A R T I E S 
W I T H  V A R I O U S  PA C K A G E S  T O  S U I T  A L L ,  P L E A S E  V I S I T 

WWW.FACESLEISURE.CO.UK 
O R  C A L L  U S  O N

07982 686 733

C H R I S T M A S 
PA R T Y  2 0 2 1 

Bookings now
being taken 
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It’s perhaps peculiar that Dulux waits for the time of 
year when the summer skies begin to seep away, 
and the radiant, elegant blueness of those warm 

months is dissipating, to name its much-heralded 
Colour of the Year… as blue.

The reveal of Bright Skies as a shade that is set 
to transform our homes for the next 12 months 
coincides with an autumnal browning and greying 
of life outside our windows. Yet the paint expert’s 
choice has been met with approval for its ability 
to extend our elevated, enlightened view on the 
year for just a little bit longer, as winter gradually 
approaches.

Dulux’s choice has much to do with the brightness 
and optimism that is being felt in the wake of the 
end of lockdown. The brand speaks of uplift 
and progression, with the colour working as an 
alternative to the mass of light grey shades that have 

been so prevalent in offices.
The ability of Bright Skies to blend with all manner 

of other tones makes it stand up to scrutiny. Its pastel 
essence draws in other colours instead of repelling 
them, so use it in living spaces, against light or 
medium woods, and even on ceilings. Alternatively, 
pick out the colour on cushions or fabrics.

In the kitchen, a Blue Skies splashback can offer 
incredible contrast to silver or copper pots and 
pans; while in the bathroom, ditching formal white 
for this breathless, brilliant blue will give ‘big sky’ 
thinking to every groggy winter morning.

Where, in the past, light blue could feel cold and 
frosty, particularly when temperatures begin to drop 
in the winter months, Dulux is asking us to view it 
from a new angle, accompanying it with textures 
and tones to help us decorate even the gloomiest of 
days with bright, sunny, uplifting moments.P
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DULUX COLOUR OF THE YEAR

OPEN YOUR EYES TO BRIGHT SKIES
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Experts in design, 
unique product ranges 
for creating beautiful 
spaces

l Tile Showroom
l Wall Coverings
l Bathrooms to suit all budgets
l Extensive range of products

Please call to arrange an appointment

Visp Bathrooms, Unit 16, Mimram Road, 

Hertford, SG14 1NN

Tel: 01992676610

VISP BATHROOMS

@visp_bathrooms

Follow us:

NEW SHOWROOM  

NOW OPEN
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Transform Interiors are based in Cheshunt, 
Hertfordshire, and have been there over 32 
years, established in 1989.

The company is owned and run by John and 
Carol Wood, together with their expert team of 
designers & installers.

They have built up an unsurpassed reputation 
for lasting customer satisfaction and high 
quality workmanship. They take pride in each 
and every project that they design, supply and 
install.

Transform Interiors only use the finest quality 
materials including bespoke made-to-measure 
kitchen & bedroom cabinet doors in a choice 
of over 400 different styles and colours, plus 
additional bespoke cabinets and matching 
accessories to transform your kitchen at half 
the cost of a complete new fitted kitchen and 
completely installed in a day or two.

Transform also offer Quartz- Overlay- 
Worktops which is real Quartz Stone at 8mm 
thick and fitted on top of your old existing 
worktops together with re-fitting your hob, sink 
& tap or supply you new appliances which can 
all be completed within one day. 

So many kitchens are already perfectly 

TRANSFORM TRANSFORM 
YOUR KITCHEN YOUR KITCHEN 
IN JUST ONE DAY!IN JUST ONE DAY!  

LESS TIME - LESS MESS - LESS COST !LESS TIME - LESS MESS - LESS COST !

WWITH NEW DOORS & ITH NEW DOORS & 
WORKTOPSWORKTOPS

WE SUPPLY APPLIANCES FROM ALL THE MAJOR BRANDS.

AfterAfter

BeforeBefore

l  The original kitchen refurbish specialist 
l Established 1989
l  Transforming first & probably still the best

VIEW OUR WEBSITES TO SEE OUR LATEST VIEW OUR WEBSITES TO SEE OUR LATEST 
PROJECTS PLUS THE NEW FURNITURE RANGES! PROJECTS PLUS THE NEW FURNITURE RANGES! 
www.transformdoors.co.uk l www.transforminteriors.co.uk
Showroom visits are by appointment ONLY: CHESHUNT-EN8 0NJ
Office: 01992 643 006 l Mobile: 07419 375040 l Email: sales@transforminteriors.co.uk
 

OUR FURNITURE BRANDS INCLUDE:

QUARTZ QUARTZ OVERLAY OVERLAY WORKTOPSWORKTOPS  
FITTED IN JUST FITTED IN JUST 

ONE DAY!ONE DAY!  

designed as a room 
layout, but just need 
an revamp and up-to-
date new look.

Transform offer you 
a very personalised 
service with great attention 
to your individual requirements which you can 
experience right from your initial contact.

You are very welcome to take a look at the 
products & ranges in the Transform Kitchen 
showroom in Cheshunt, or phone 01992 643096  
to discuss your requirements and book a home 
survey .

Or for an initial estimate guide just email 4/5 
photos of your existing kitchen together with a 
brief description of what you would like to have 
done, then Transform will send you an approximate 
estimate guide price.

Email us at sales@transforminteriors.co.uk or 
take a look at www.transformdoors.co.uk to 
see the latest new kitchen & bedroom ranges, 
plus many videos & photos of actual projects 
completed.

Transform are a WHICH TRUSTED TRADER.

FOR GREAT STYLE FOR GREAT STYLE 
AND A NEW LOOK!AND A NEW LOOK!

BeforeBefore

AfterAfter

COME TOCOME TO  
TRANSFORM INTERIORSTRANSFORM INTERIORS
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Romesh Ranganathan is evidence personified that it’s never too late to change direction in life.  
The 43 year old is a regular on the live circuit, on chat and panel shows and, from the end of this year, 
will take on the role of host of The Weakest Link. He is vastly experienced, wholly respected and has 

within his armoury the poise and potential to become one of this generation’s stars of modern entertainment.
And yet, little more than 10 years ago, the Crawley-born-and-raised comedian was still a maths teacher. 

While his stock on the stand-up circuit was rising all the time, Ranganathan was another year away from 
turning professional. Instead, he was teaching at The Beacon School in Banbury and Hazelwick School in 
his home town, where he was once a student. 

Indeed, Romesh – real name Jonathan – owes a lot to the West Sussex town. Rarely has Crawley found 
itself so namechecked in popular culture, yet Ranganathan has a peculiar affinity with it.

“I’ve just never seen the point in leaving,” he says. “It’s where I grew up, it’s where my family are, it has a 
League Two football team. What more can you really ask for?”

The dad-of-three also launched a career as a rapper, under the name Ranga, and made it all the 
way to the finals of a UK freestyle competition.

The double BAFTA-winning star of his own series The Ranganation, The Misadventures of 
Romesh Ranganathan and The Reluctant Landlord, to name but three, Romesh’s appeal is 

in his irreverent, somewhat sneering take on the world. In a world of increasing wokery, 
he’s unafraid to examine and celebrate racial and societal differences, always with an 
undercurrent of self-deprecation.

Yet this is nothing new, nor an act. At school, he was the same, happy to deliver 
put-downs (or “slap downs” as he would call them), yet just as willing to accept them 
back from classmates. 

“We’ve got to be able to take the mickey out of ourselves first and foremost,” he 
says. “I think when you meet people who do that, you realise that the conversation is 
only ever going to be good.

“I often tell people who are easily offended not to come to my gigs. I don’t set out to 
insult people, but I will highlight our failings as human beings – all of us.

“We need to get away from this veil of perfection, or the insinuation that if anyone 
pokes fun at us they must be racist or sexist or mentally damaged.

“I want us all to get back to having a laugh at ourselves and each other – I’m like a 
schizophrenic, Asian Jerry Springer. We should all have a set of put-downs ready to 
fire off at any moment.”

There appears little danger that Romesh’s refreshing brand of comedy is going 
to fall by the wayside. As he prepares to celebrate a decade in his entertainment 
career, his first move into quiz show hosting is an interesting diversion, with The 
Weakest Link returning to our screens after a 10-year absence.

“Obviously I’ve done stuff like 8 out of 10 Cats and a couple of one-off projects 
such as Have I Got News for You, but this is the big one,” he says. “I’m watching 
old shows with Anne Robinson wondering how I can possibly emulate this 
institution of TV. 

“She’s certainly much better than me at put-downs.”
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Photo credit: BBC/Zeppotron/Off The Kerb/Rich Hardcastle, www.romeshranganathan.co.uk

CELEBRATES 10 YEARS ON THE COMEDY CIRCUIT
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LOCAL NEWS
from your neighbourhood

In the hopes of making the world a better place, an 
eight-year-old Hertford schoolboy has launched his 

own podcast.
Inspired by his favourite film, Back to the Future, 

Jack Andrews launched his podcast series, Jack to 
the Future, in April this year.

The podcast covers a variety of topics, including the 
future of art, animals and conservation, deforestation, 
and recycling and waste. Jack discusses what 
the future could be like and how listeners can help 
address the issues facing our planet.

Jack said: “I love science and technology and am 
keen to know what might happen in the future. I love 
learning new things, so it’s interesting for me to hear 

about different people’s jobs and their predictions for 
the future. 

“I’m a child, so I think about things differently from 
grown-ups sometimes.

“I’d like people to listen in so that we can all make 
the world a better place.

“It’s made us think about the way we do things at 
home, and I hope people who listen to the podcast 
enjoy it, but also think about what they’re doing to 
help.”

Speaking on the future of the podcast, Jack hopes 
for 10,000 downloads and to interview famous people.

A new episode is released every fortnight and you 
can listen via anchor.fm/jacktothefuture

Schoolboy createsSchoolboy creates
inspirational podcast series
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V Station’s Grade II-listed 
signal box moves to Yorkshire

As part of Greater Anglia’s new project, the signal 
box at Hertford East Railway Station has moved 

to make room for longer trains.
The engineering work to dismantle the old signal box 

started on Saturday, October 23.
The out-of-use Grade II-listed structure at the end 

of the platform has been moved to the Wensleydale 
Railway in Yorkshire, where it will be rebuilt and 
restored to operational use.

Removing the signal box will enable Greater Anglia 
to lengthen platforms at the station to make room for 
the company’s new five-carriage commuter trains to 
run coupled together as 10 carriages at peak times. 

Greater Anglia’s new trains are longer with more 
seats, USB and plug points, fast free Wi-Fi, air 
conditioning, improved accessibility features including 
an accessible toilet on every train, better passenger 
information screens and dedicated cycle spaces.

Jamie Burles, Greater Anglia managing director, 
said: “This work is essential so that we can run our 
new longer trains along this line.

“We will make sure that all customers can complete 
their journeys, whether it is by bus or using Govia 
Thameslink Railway train service from Hertford North.”

New hub launched to help 
bring community together
Network Homes launched a new community 

centre facility in Sele Farm, Hertford, on Tuesday, 
October 19.

The site has been transformed into a facility offering 
a resource for organisations and individuals working 
to transform one of the most deprived areas in 
Hertfordshire.

Helen Evans, Network Homes chief executive, cut 
the ribbon to mark the launch of the hub in Fleming 
Crescent.

She said: “The new community hub is all part of 
a successful partnership where we’re working with 

East Herts Council and partner agencies 
to support the sustainable growth and 
regeneration of Sele Farm.”

Councillor Peter Boylan, executive 
member for neighbourhoods at East Herts 
Council, commented: “We’re committed to 
investing in our communities and creating 
places where residents come together and 
neighbourhood life thrives.”

The opening of the community hub 
was combined with a ceremony unveiling 
blue plaques marking two award-winning 
schemes in Sele Farm. 

These were part of a £34million 
regeneration scheme providing new homes 
at The Ridgeway (2020) and the older 
person’s scheme at Calton Court (2016), both of 
which have been supported by East Herts Council. 

Agency to monitor river after 
water turns purple
The Environment Agency recently examined an 

incident on the River Mimram, which runs through 
Hertford, when the water turned purple.

It was reported on Monday, October 18, that a 
stretch of water had turned purple owing to heavy rain.

An Environment Agency spokesperson said: “Small 
patches of purple colour are noticeable in places, but 
we found no evidence of fish in distress or harm to the 
environment.”

The Environment Agency will continue its monitoring 
to maintain the good health of the chalk stream.

Sir Oliver Heald MP tweeted: “Shocked to see the 
pollution incident in River Mimram – immediately 
contacted the Environment Agency.”

The CaBA Chalk Stream Restoration Strategy was 
launched on October 15, setting out a holistic strategy 
for the improvement of chalk streams. One-third of the 
33 recommendations for action have already begun. 
The government is committed to exploring these 
recommendations to restore the UK’s chalk streams.
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A former policeman from Hertford was given a 
suspended jail sentence for making an indecent 

image of a child.
John McCann, 43, appeared at at St Albans Crown 

Court (pictured) on Tuesday, October 12 and was 
convicted of making an indecent image of a child. He 
pleaded guilty to three counts of possessing extreme 
pornography after bestiality videos were found on his 
mobile phone.

He told the jury he had no sexual interest in children 
and said the upskirting video of the 10 year old must 
have been taken accidentally.

Defending, Richard Paton-Philip said the offence 
had taken place four years ago and McCann had not 

been in trouble since. 
Judge Michael Kay QC passed an 18-month jail 

sentence suspended for two years. McCann must 
complete the Horizon Sex Offenders’ programme, 
and carry out 30 rehabilitation days and 150 hours’ 
unpaid work.

He must register as a sex offender and abide by the 
terms of a sexual harm prevention order for 10 years in 
addition to paying £1,500 prosecution costs.

McCann, who previously worked for Bedfordshire 
Police, took the clip of the child in 2017. She was not 
aware she was being filmed.

The video was discovered on McCann’s Google 
Drive app by his ex-wife, who called the police.

Man arrested after cyclist is killed in collisionMan arrested after cyclist is killed in collision
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A man from Hertford has been arrested after a woman was killed in a collision with 
a lorry last month.

Anna Garratt-Quinton (pictured), 22, of King Alfred Way, Denham, was cycling when 
she was struck by a lorry just before 8am on October 7, near Addenbrooke’s Hospital 
in Cambridge.

The driver of the lorry, a 27-year-old man from Hertford, was arrested on suspicion 
of causing death by careless or inconsiderate driving. He has since been released 
under investigation.

Anna’s family said in a statement: “Our dear Anna, taken from us too soon, a waste 
of a truly special individual.

“She is and always will be the best daughter, partner, auntie, sister, granddaughter, 
niece and so much more. The list could go on because she was truly beloved by all.”

Police are appealing for any witnesses or anyone who may have dashcam footage 
to get in touch. Please contact Sergeant Tom Daly via 101 quoting incident 66 of  
October 7.

Ex-policeman convictedEx-policeman convicted  
of making indecent image of child 

ROOFING SPECIALISTS
VELUX INSTALLERS

FLAT ROOFING  
PITCHED ROOFING

LEAD WORK 
UPVC WORK 

WE SPECIALISE IN VELUX WINDOWS  BALCONIES  LANTERNS
 BLINDS  SERVICING, REPAIRS & REPLACEMENTS

Essex
Roofing

NEED MORE LIGHT IN YOUR LIFE?

CONTACT US TODAY 
01992 276045 Mobile: 07557 952390
 www.essexroofing.co.uk  info@essexroofing.co.uk

ELECTRICIAN

Keep This Number Handy!
You May Need It To Contact Your Local

01992 276102
Find Out More By Visiting Our Web Site

WWW.JJB-ELECTRICAL.COM

info@jjb-electrical.com
Dan: 07796142508     Jamie: 07742485307 JJB 

ELECTRICAL LTD
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News from
Hertford Town Council

The annual Hertford Christmas Gala will 
once again take place in the town centre 

on Friday, November 26. For the first time, 
the Hertford Castle Christmas Market will be 
running across the whole weekend from Friday, 
November 26, to Sunday, November 28. 
Both events are organised by Hertford Town 
Council and sponsored by Durkan Homes and 

McMullen’s Brewery. The festivities take place across 
Hertford town centre and the castle grounds, with 
local residents and visitors encouraged to shop locally 
and get into the Christmas spirit.

Hertford Christmas Gala: Friday, November 26, 
3.30pm-8pm
The town centre streets will be filled with Christmas 
market stalls and food stands. There will be fairground 
rides, and singers and entertainers will perform live on 
stage, including All That Soul, Cedar Rose Johnson 
and others.

Hertford Castle Christmas Market
> Friday, November 26, 3pm-8pm
> Saturday, November 27, 11am-7pm
> Sunday, November 28, 11am-7pm

Hertford Castle will host its first Christmas market 
within its spectacular grounds. The event will be free of 
charge to attend and will boast an array of Christmas 
market stalls on the castle lawn – perfect for those who 
like to shop early and local for Christmas. In addition, 
there will be festive entertainment for guests to enjoy, 
and food and drink stands providing seasonal treats.

In addition, over this festive weekend, many of the 
town centre retailers will offer in-store discounts and 
promotions and festive activities for the whole family 
to enjoy.

For more information, visit www.hertford.gov.uk/
events-listings or gohertford.co.uk

The reopening of one of Hertford’s most iconic buildings has 
been postponed until next year.

The decision has been made to delay the reopening of the Corn 
Exchange until early 2022.

This decision will ensure that the installation of equipment and 
upgrades on facilities will be completed to the level expected of 
a listed venue.

The building was originally scheduled to reopen in November, 
but a variety of factors and restrictions have caused delays. 

Luke Hinton, bookings and promotions manager, said: “It is with 
great pleasure and an honour to be able to announce that we the 
team behind The Horn (St Albans) and The Half Moon (Bishop’s 
Stortford) will be taking over the management and booking of the 
iconic Corn Exchange in Hertford.

“Despite the delay in reopening, we are excited to be able to 
bring live music back to the Corn Exchange.”

Visit www.cornexchangehertford.co.uk for all the latest news.

Essentially, a cold frame is a removable glass or 
plastic-covered frame that fits over the ground or 
over a raised bed garden. It is predominantly used 
to protect plants from the elements by keeping 
them warm using natural heat sources. 

> Step 1: Find a salvaged window frame that is 
roughly the same size as your raised bed. If it is 
slightly bigger, this is fine, but it cannot be smaller. 
Wooden frames work best as these provide 
ample space to affix the hinges. 

> Step 2: Drill holes into the window frame and the 
edge of the raised bed to match the holes on the 
hinge. Affix either one large hinge or two smaller 
hinges to the edge. 

> Step 3: Affix a handle to the opposite edge so 
that you can easily open and close the frame. 
You can find handles for this in your local kitchen 
design department. 

> Choose a salvaged window that has small panes 
rather than one large pane if possible, as these 
are less likely to break. 

> Regularly check your cold frame over winter. If 
it snows, remove any build-up of snow straight 
away. 

> Keep a brick or stick nearby for hot days so that 
you can prop the lid open and prevent your plants 
from becoming overheated. 

> Remember to water your plants as they will not 
receive any rainwater. 
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Following last month’s article on “How to build a raised bed garden”, in this edition we are 
going to show you how to turn your raised bed into a cold frame. Ideal for hardening off 
seedlings, growing cool-weather crops and protecting tender perennials, a cold frame can 

extend your gardening season well into the winter months. 
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Who doesn’t love going to see a 
wondrous winter light display in the 
run-up to Christmas? 

If you’re looking for the most dazzling 
lights and winter trails the UK has to offer, here 
we’ve gathered the best and the brightest. 

Waddesdon Manor, Buckinghamshire Waddesdon Manor, Buckinghamshire 
Enjoy a fun-filled, festive day out for all the family 
at Waddesdon Manor, with a Christmas fair, winter 
light trail, manor illuminations and an exhibition in 
the Coach House. Plus, for the first time ever, see the 
parterre illuminated by a dazzling light show. 
From November 13 to December 23 and December 
27 to January 3.

Dunham Massey, Greater ManchesterDunham Massey, Greater Manchester
If you are willing to travel a bit further afield, the after-dark 
illuminated trail through the festive gardens at Dunham 
Massey is not to be missed. Marvel at the glittering 
deer, the gleaming waterside reflections and the 
multicoloured trees. 

Plus, fill your belly with tasty treats from a 
vast array of seasonal food and drink chalets 
or toast some marshmallows at one of the 
purpose-built fire pits. 
From November 19 to January 2.

Wimpole Estate, Cambridgeshire Wimpole Estate, Cambridgeshire 
Set to be Wimpole Estate’s biggest Christmas 
extravaganza to date, take the kids to Percy the Park 
Keeper’s winter wander trail by day, and enjoy a mesmerising walk 
through the estate’s gardens by night. Expect sparkling lights, 
giant baubles and illuminated trees. 
From November 26 to January 2.

Lightopia, Crystal Palace Park, LondonLightopia, Crystal Palace Park, London
An award-winning light festival, Lightopia is an annual 
Christmas event that takes place in Crystal Palace Park. 
Featuring handmade Chinese lanterns, multi-sensory 
interactive lights and breathtaking illustrations that tell a story of 
wonder and rebirth, book your tickets fast as this is one winter light 
display that is guaranteed to sell out. 
From November 19 to January 2.  P
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ND Aquatics Ltd are 
manufacturers of custom 
aquariums, focusing on the 

highest of quality and 
customer satisfaction.

FOR AQUARIUMS 
WITH THAT 
PERSONAL TOUCH

If you are looking for a quality 
aquarium then we at ND Aquatics 
will take all the time necessary

 to listen to your needs, to answer 
your questions and to give advice 

and recommendations.

For more information & advice:  01992 535916  ❏ 01992 538266 
info@ndaquatics.co.uk   ❏ www.ndaquatics.co.uk     @ndaquatics

2 Mimram Rd, Hertford, SG14 1NN

LANDSCAPING: Fencing  Patios  Resin driveways  Block paving  Brick work  Decking 

 Artificial lawns  Outbuildings  Turfing  Ponds  All general landscaping

MAINTENANCE: Grass & Hedge Cutting  Tree work  Lawn care  Pruning  Weed control 
 Jet washing  Patio & gutter cleaning   Planting   Weeding   Trimming   Tidy ups & maintenance

CONTACT US FOR OUR FRIENDLY & RELIABLE SERVICE 
Conor: 07754 306263     David: 07981 199363

CALL TODAY 
FOR A FREE 

QUOTATION

“From design to completion”

info@epicgardens.co.uk     www.epicgardens.co.uk    e.p.i.cgardens
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Sales mentor and personal growth coach, 
Bruce King, begins an exclusive monthly 
column designed to help you organise, 

improve and maximise everyday life.

It’s often said that people do business with people 
they like and trust, and that’s most certainly true. 

Let’s face it, if you look scruffy and unprofessional, 
have poor body language, won’t make eye contact 
and look suspicious, it’s unlikely anyone will want to 
talk about doing business with you.

But if you do exhibit any of those characteristics 
and you want to sell something to somebody, those 
are fairly easy to fix. 

From there on, successful selling is nothing about 
you personally. In fact, most people have no interest 
in you whatsoever. The only thing they really care 
about is what the product or service you are selling 
can do for them.

Let’s focus on what you sell and how to sell it. 
Here’s a definition of selling I wrote many years 
ago: selling is the process of identifying problems 

individuals and companies are suffering from – 
some of which they may not have known existed 
– and opportunities they could exploit, and showing 
them how your product or service can help them 
solve the problems and take advantage of the 
opportunities.  

Therefore, we need to ask as many questions as 
possible to identify those problems and opportunities 
before presenting our products and services.  

Even if they come to you with a problem and ask 
you to solve it, still question them further. It’s likely 
you can discover other problems and be of even 
greater benefit to them. 

This is called consultative selling. It’s the best and 
easiest way to sell.

More information:
Bruce King is recognised internationally as a leading 
sales, marketing and personal growth strategist, 
addressing audiences and coaching sales teams 
and managers in 23 countries. For more information, 
visit bruceking.co.uk

BRUCEKING
on how to sell yourself and what you do  
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Associate Partner Practice of St. James’s Place Wealth Management
The Partner Practice is an Appointed Representative of and represents only St. James’s Place Wealth Management Plc (which is 
authorised and regulated by the Financial Conduct Authority) for the purpose of advising solely on the Group’s wealth management 
products and services, more details of which are set out on the Group’s website at www.sjp.co.uk/products. The `St. James’s Place 

Partnership’ and the titles `Partner’ and `Partner Practice’ are marketing terms used to describe St. James’s Place representatives.

“You can’t predict the 
future…. But you can 

prepare for it….”

01992 276 075  n  07785 530 555

TAKE CONTROL OF YOUR FINANCES 

SHAPE YOUR FUTURE
Down to earth, easy to understand financial advice 

to help you take control of your money

www.naomihaynes.co.uk  n  Naomi.Haynes@sjpp.co.uk
 naomihaynesfinancialplanning

Working holistically with clients in a wide variety of areas, inc:
Pension Planning  n  Protection  n  Investment Planning

Estate & Tax Planning  n  Business Financial Planning
 Mortgages

Your home may be repossessed if you do not keep up 
repayments on your mortgage.

CONTACT ME FOR FINANCIAL ADVICE

Shying away from numbers is pretty common. 
Either you don’t have the time, or it’s simply easier 

to put it to the back of your mind. 
But finance is a part of all of our lives. 
It can influence our decisions, shape our goals 

and solidify our futures. That’s why making the right 
choices for your pennies is so important. 

The term “Financial Adviser” for some reason often 
feels taboo. It has connotations of unattainability and 
conjures up images of intimidating offices and high-
flying companies. 

I want to strip that away. 
You don’t need to have tons of cash to get your 

finances in order. Your income, no matter what size, 
should be working at least twice as hard as you did 
to earn it. 

I believe in an individual approach to every single 
person I see. Financial Advice is about understanding 
circumstances and finding the best steps forward to 
reach a clean bill of financial health. 

So how do we start?

n Discover – We start with a no-obligation financial 
health check to understand your exact situation. We’ll 
discuss your finances, goals, wants and aspirations.
n Map – I will work with you to find the ideal path 
forward to reach your objectives. 
n Journey – I will stay by your side and support you 
through your financial journey one step at a time.

No jargon. No intimidating offices. Just you and me 
and a brighter financial future.

Book a no-obligation call now to see how we can 
get your money working better for you. 

The value of an investment with St. James’s Place will 
be directly linked to the performance of the funds 
you select and the value can therefore go down as 
well as up.  You may get back less than you invested.

Advertising Feature

REMINDER: FINANCIAL ADVICE 
SHOULDN’T BE STRESSFUL
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If you are thinking about buying a new build, you 
may be excited at the prospect of moving into a 
never-been-lived-in blank canvas that you can 

style into your perfect home. However, these types 
of properties are not without their pitfalls. Here are 
things to consider before committing to a new build. 

SNAGGING: Snagging refers to teething problems in 
a new build, such as cracks appearing in the walls 
or loose guttering. Eighty-seven per cent of new 
build homeowners in the UK have reported snagging 
issues. Therefore, conduct a snagging survey to 
ensure everything is fixed ahead of moving in. 

LEASEHOLD OR FREEHOLD: Many new build 
properties are sold as leasehold rather than freehold, 
although the government is planning to ban the sale 
of these types of houses (not flats). Leaseholders 
face maintenance fees, ground rent, annual service 
charges, a share of the building’s insurance and 
restrictions on renovations. 

NEGATIVE EQUITY: Make sure you do not pay over 
the odds for your new build. Although you may have 
seen the price of your preferred property plastered 
on hoardings around the development site, this 
is only the asking price, and you can and should 
negotiate before signing on the dotted line, because 
your extra costs will not be included. 

DELAYS AND EXTRA COSTS: New build properties 
are often not completed on time, and if there is 
a hold-up during the construction of your future 
home, your mortgage offer could expire. You may 
also have to pay for essentials such as carpets, 
garden fences and even grass. 

SIZE: New build homes are known for having smaller 
rooms than those in older properties, so you need 
to make sure that all your furniture and belongings 
will fit into your new space. Look out for (and avoid) 
‘micro homes’, which have a total area of less than 
37 square metres.

B
U

S
IN

E
S

S
 &

 P
R

O
P

E
R

T
Y

V

Is new always
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We repair all makes and models
Washing Machines • Tumble Dryers

Dishwashers • Ovens • Hobs • Cookers
Fridge/Freezers • Extractor Hoods

APPLIANCE REPAIRS
AND SALES

New appliances in stock for 
same day delivery & installation
Prices listed on our website

Call 01279 310793
Or Book Online

www.spindoctoruk.co.uk

24–26 Parliament Square, Hertford,  
Hertfordshire SG14 1EZ 

T: 01992 583256 
* info@fore-street.co.uk 

www.fore-street.co.uk

“your local employment agency”

30Celebrating30 YEARS
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Office  
24–26 Parliament Square, Hertford,  

Hertfordshire SG14 1EZ 
T: 01992 583256 

* info@fore-street.co.uk 
www.fore-street.co.uk

“your local employment agency”

30Celebrating30 YEARS
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  Catering  
24–26 Parliament Square, Hertford,  

Hertfordshire SG14 1EZ 
T: 01992 583256 

* info@fore-street.co.uk 
www.fore-street.co.uk

“your local employment agency”

30Celebrating30 YEARS
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  Industrial 
Managerial  

24–26 Parliament Square, Hertford,  
Hertfordshire SG14 1EZ 

T: 01992 583256 
* info@fore-street.co.uk 

www.fore-street.co.uk

“your local employment agency”

30Celebrating30 YEARS

14021.qxp_Layout 1  11/02/2021  11:37  Page 1

  Commercial 
Manufacturing  

24–26 Parliament Square, Hertford,  
Hertfordshire SG14 1EZ 

T: 01992 583256 
* info@fore-street.co.uk 

www.fore-street.co.uk

“your local employment agency”

30Celebrating30 YEARS

14021.qxp_Layout 1  11/02/2021  11:37  Page 1

  AITT Training

01992 583256
info@fore-street.co.uk
www.fore-street.co.uk

Supporting Local Business 
Recruitment Needs

“We work Fore you” 
Fore Street Employment Agency have been  
supporting businesses with recruitment  
needs for 30 years. 

Our commitment to clients and applicants  
continues on a personal and professional  
basis. 

• office 
• catering 
• industrial 
• managerial 
• commercial 
• manufacturing 
• AITT Training 

If you are seeking employment or  
looking to recruit contact 01992 583256  
or email info@fore-street.co.uk

14021.qxp_Layout 1  11/02/2021  11:37  Page 2

If you are seeking employment 
or looking to recruit contact

24–26 Parliament Square, Hertford,  
Hertfordshire SG14 1EZ 

T: 01992 583256 
* info@fore-street.co.uk 

www.fore-street.co.uk

“your local employment agency”

30Celebrating30 YEARS

14021.qxp_Layout 1  11/02/2021  11:37  Page 1

“We work Fore you”

■■■■■ ■ ■■■

Duffield 
HarrisonLLP 

SOLICITORS 

i'�fl,-.. oc;"' ii resolution\� Quality 
firstforfamilylaw 

AREAS OF LAW COMMERCIAL PROPERTY | COMPANY & COMMERCIAL
DISPUTE RESOLUTION | EMPLOYMENT LAW  | FAMILY LAW 
LASTING POWERS OF ATTORNEY | LITIGATION | NEW HOMES 
PERSONAL INJURY | RESIDENTIAL CONVEYANCING 
TOWN & COUNTRY PLANNING

YOU CAN COUNT ON US EVERY STEP OF THE WAY

THISTLE HOUSE, 32A ST ANDREW STREET, 
HERTFORD, HERTFORDSHIRE, SG14 1JA

■■■■■ ■ ■■■

Duffield 
HarrisonLLP 

SOLICITORS 

i'�fl,-.. oc;"' ii resolution\� Quality 
firstforfamilylaw 

www.duffieldharrison.co.uk
HODDESDON 01992 442 911 | HERTFORD 01992 587 065 | ENFIELD 020 8804 5271
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PARK LIFE
Made famous by Disney World, Orlando is 

much more than that – it’s the theme park 
capital of the world, bringing in more than 

75 million holidaymakers each year. Here’s our five-
day guide to the ultimate thrill-seeker vacation:

DAY 1 – UNIVERSAL ORLANDO – Most 
people migrate towards Universal Orlando, one of the 
biggest theme parks in the world. Here, it’s all action, 
adventure and showbiz, with rides and attractions 
focused on your favourite TV shows and movies.

DAY 2 – ISLANDS OF ADVENTURE – 
Universal’s Islands of Adventure Theme Park – with 
combined tickets available for around £275 per 
person – showcases Hogsmeade and Diagon Alley 
(connected by a ride on the Hogwarts Express), 
plus everything from Jurassic Park to the Hulk. The 
£265million project is an escape among beloved 
fantasy characters.

DAY 3 – LEGOLAND/DISCOVERY COVE – 
This one depends on whether you’re a bit of a 
daredevil or more the chilled-out type. If you’re the 
latter, a semi-rest day at Legoland with the familiarity 
of some block brilliance is probably the way to go.

Thrill-seekers may prefer Discovery Cove, where 
diving, snorkeling and sub-aqua pursuits invite 
visitors to literally immerse themselves in the action.

DAY 4 – MAGIC KINGDOM PARK – Yes, 
Orlando is more than Disney World, but that doesn’t 
mean its aptly named Magic Kingdom should be 
ignored. The theme park, which has more than 40 
attractions, is divided into six themed lands, each 
with a different focus, but all catering to visitors of 
any age. After arriving at the park by your choice of 
ferry or monorail, you’ll stroll through the gates into 
Main Street, USA. From there, the majestic land is 
your oyster – just be sure to head back to Main Street 
for the iconic fireworks display. 

DAY 5 – BUSCH GARDENS – Finally, wrap 
things up with a trip to Tampa, 90 minutes away. 
Busch Gardens is a safari wonderland that feels 
straight out of Africa, yet with that unique Florida 
twist. It’s bigger, better and more pumped up than 
any animal park you’ve been to before, with plentiful 
rollercoasters and rides.

DURATION – Park-to-park passes are available 
from some agents and can save you money as 
well as helping you stay organised. Rest time is 
recommended, as long days in the parks can be tiring.

WHERE TO STAY – Downtown Orlando is a 
good place to base yourself, combining great hotels 
with nightlife and shopping. It’s also safe, making it 
suitable for families. 

Photo credit: Chansak Joe/Shutterstock.com, Spinel/Shutterstock.com, Rob Hainer/Shutterstock.com, trailfinders.com, uk.hotels.com
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pplying for a school place can be a stressful 
time for parents, filled with worry and 
apprehension. While the criteria will be 

different depending on whether you’re looking for a 
primary or a secondary school, what should remain 
the same are the checks and investigations you 
undertake before cementing your choices.

CHECK OFSTED RATINGS: Ofsted ratings exist to 
help schools to improve, while also enabling parents 
a full view of what level an institution is at. Although 
inspections are irregular, reports are always full and 
detailed and often provide a good read, so check 
them out.

CHECK YOUR SCHOOL RUN: Have a look at the 
distance and route your child will be taking to school 
each day – is it practical, are there any hazards, 
does it fit in with your other morning commitments? 
Remember, for primary school children, proximity is 
the lead criteria.

CHECK NUMBERS: Being realistic about getting a 
place also means knowing the school’s capacity, so 
have a look at last year’s intake figures in order to 
give you a better idea of success rates.

SPEAK TO PARENTS: There’s nothing quite like 
the experience of others, so chat to people locally 
whose kids already attend and gain a first-hand 
picture of what the school is really like.

CONSIDER SECOND CHOICES: If the worst thing 
happens and, for whatever reason, you don’t 
land your first choice, look at and imagine your 
child attending an alternative school. Consider 
the positives, embrace the opportunity to go 
somewhere different and convey any optimism you 
have to your child – it will be vital should things not 
go to plan.

DO NOT BE LATE: Applying for a school place is 
essential parenting, so when the process opens, 
don’t delay – get your application in well before the 
deadline. 
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WHAT TO CONSIDER WHEN 
APPLYING FOR A SCHOOL PLACE

TIME TO APPLY 
for schools
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LEGISLATION ANNOUNCED TO HAVE CHARGING POINTS IN ALL NEW BUILDS

The UK government recently cemented 
legislation that will make our rapid adoption of 
electric and hybrid cars all the more attractive, 

with new builds now bound by law to provide 
electric charging points for vehicles.

While the charging of a car by use of a lead from 
a ground-floor home or office is straightforward, the 
government realises access is more complicated for 
those living in flats or working in office blocks with 
no private charging point access. As a result, it is 
moving forward with the Department of Transport’s 
guidance that states any new work or residential 
construction projects must have built-in charging 
points. These directives could come into force as 
early as 2022.

As it stands, there are almost 26,000 electric 
charging points in the UK. Yet the number of electric 
and hybrid cars on our roads is doubling every six 

months and an estimated 10 times the number of 
current charging points will be required by 2030, 
the target date for when petrol and diesel cars will 
stop being sold in the UK.

In the UK, the cost of charging an electric car 
from flat battery to full is around £7 (depending 
on your supplier). For an average vehicle, this 
would produce a range of around 180 miles. The 
equivalent petrol or diesel cost would be around 
two and a half times that amount.

Despite the challenges ahead, the UK is still one 
of the countries leading the way in the adoption of 
electric cars. As well as a rapid increase in charger 
provision, it is investigating moves to make night-
time charging a preferred option for cars – this 
will ensure users don’t overload the grid, and 
also means they can take advantage of cheaper 
electricity prices.

P
hoto credit: C

hris Law
rence Travel/S

hutterstock.comElectricElectric
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Call us on 01992 276053

CAR REPAIRS - ALL MAKES & MODELS UNDERTAKEN
MOT & REPAIRS  |  SERVICING  |  DIAGNOSTICS  | BRAKES & TYRES  

SUSPENSION & EXHAUSTS  | CLUTCHES  |  TIMING BELTS

Book your vehicle services online 24/7
www.dandbautocare.co.uk

Offer valid for openings up to 
2.6m wide & inc: 2 remote 
controls, 55mm white slats, 
internal manual override.

APPROVED

Only £895 for 
a fully fitted 
electric door.
Gotta get a Garolla.

Garolla garage doors are strong 
and solidly built. They’re made to 
measure in our own UK factories. 
The electric Garolla door rolls up  
vertically taking up only 8 inches 
inside your garage. 
Our expert installers will fit your 
new door and take away the old 
one so there’s no mess. 

Give us a call today and 
we’ll come and measure up 
completely Free.  

GOTTA GET A GAROLLA

WAS £1,354 
INC VAT£895

NOW ONLY

WHAT’S INCLUDED WITH EVERY DOOR:

FREE EXPERT MEASURING & FITTING 

TWO REMOTE CONTROLS 

ACOUSTIC & THERMAL INSULATION 

AVAILABLE IN 21 COLOURS

FREE DISPOSAL OF YOUR OLD DOOR

CALL US TODAY ON 

020 3151 0032

MOBILE
  07537 149 128

www.garolla.co.uk
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In theory, it just shouldn’t work. A global online encyclopaedia created by 
people who voluntarily update and moderate on every subject imaginable, 
and in many cases in real time. It is a network for information that’s almost 

unmanageable in its size, and roundly open to the publishing of errors, be 
they accidental or on the part of pranksters.
And yet, somehow, Wikipedia works. The site has 18 billion web views 

per month, sees almost 400,000 new topics and articles added each year, 
and is a resource so drenched in information on, seemingly, every topic imaginable, that many of us 
automatically make it a first choice for research.

The site’s ubiquitous popularity across different generations, different demographics and the most 
extreme geographical expanses the world over has even given rise to the ‘wiki’ prefix becoming 
embedded in everyday language. The exact definition of ‘wiki’ is a database for creating, browsing and 
searching through information, but its usage goes 
well beyond that.

Wikipedia launched on January 15, 
2001, and over the past two decades 
has worked to deflect countless 
rumours that the site is dying. 
After all, it is a non-profit-
making entity that relies on 
the word of its users for 
factual accuracy and, in 
a lot of cases, it does 
get things wrong. Yet it 
has never been more 
popular, and in an 
online world where 
nothing can truly be 
regulated, its worth 
is impossible to 
calculate.

Perhaps it seems 
perverse that the 
site’s founder, Jimmy 
Wales, is rumoured to 
have a net worth that 
doesn’t even make him 
a millionaire; or perhaps, 
across 20 years and almost 
half a trillion web impressions, 
he has fulfilled perfectly the idea of 
a website updated for the people, by 
the people.

Celebrating 20 years of Wikipedia
WIKI-W NDER
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Many judge Tyson Fury as the best British 
fighter we have, even as the tormentingly long 
wait for him to prove that – when he steps into 

the ring with Anthony Joshua – goes on.
And yet, across two weekends, the armchair experts 

who decreed the Gypsy King as the ultimate number 
one added considerable weight to their argument.

First, on September 25, at the Tottenham Hotspur  
Stadium, Anthony Joshua lost his multiple heavyweight 
belts to Ukrainian Oleksandr Usyk. The manner of the 
defeat had echoes of Andy Ruiz Jr all over again, with 
Joshua looking unthreatening, hesitant and stuck in 
first gear. Subsequently, he lost to a unanimous points 
decision to take a major step back.

Then, just 14 days later, Tyson Fury stepped up 
once more against Deontay Wilder. After a draw 
in the first epic against the brazen American and 
a comprehensive victory in the first rematch, the 

33-year-old Brit was looking to cement his reputation 
as the leader of the pack. And while, by his own 
admission, he was “rusty”, Fury again showed power, 
guile, craft and the ability to pick himself up off the 
canvas as he despatched Wilder, finally seeing off his 
opponent in the 11th round with a devastating blow.

So over the course of a couple of weekends, we 
learned a bit more about how the heavyweight division 
would play out. We also have a new champion in Usyk, 
although many will speculate his victory had as much 
to do with the poor performance of Anthony Joshua. 

As far as the prospect of a Fury v Joshua fight 
goes, we still seem some distance away. The most 
anticipated British heavyweight boxing bout of all time 
slipped through the promoters’ fingers against Usyk.

Joshua will need to get past his dogged, clever and 
unrelenting opponent in the rematch for serious talk of 
the all-British showdown to restart.
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TYSON FURY TAKES ANOTHER MAJOR STEP TOWARDS THE ULTIMATE PRIZE

THE

BOXING

Photo credit: Chase Stevens/AP/Shutterstock
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It’s somewhat peculiar that Freddie Mercury’s only solo UK number one hit 
was in 1993, two years after his death – a remix of his track, Living on My 
Own, originally recorded eight years previously.

And yet, in many ways, with its choral line, “I don’t have no time for 
no monkey business”, it provided the perfect posthumous 

legacy for a man who lived, created and inspired like 
every day was his last.

Naturally, solo work wasn’t ever at the crux of 
what made Freddie Mercury great. As a founding 

member of rock bastion Queen, he was a 
singer, songwriter and producer with a four-

octave range, a breathless flamboyance 
and a creative lilt that put him in the 

same bracket as David 
Bowie, Sir Elton 

FREDDIE MERCURY
30 years since the death of the icon

Love, through cross-
genre experimentation – think the Elvis sound of 

Crazy Little Thing Called Love and the electronic essence of 
Radio Ga Ga – Freddie pushed the boundaries of Queen’s sound 

across two and a half decades, 15 albums and 23 Top 10 hits.
While flamboyant on stage, the singer was shy and sometimes even 

reclusive off it, and never more so than when discussing his homosexuality 
and life partner, Jim Hutton.

Freddie Mercury died of bronchitis resulting from AIDS on November 24, 1991. He was 
just 45, yet the legacy, influence and admiration that follows his work has never waned. 

John, Sir Paul 
McCartney and 
others.

Born in Zanzibar as 
Farrokh Bulsara, to 
Parsi-Indian parents, 
Freddie spent his early 
life in India. Having moved 
back to his place of birth, 
the family fled Africa when 
he was 18 as political violence 
erupted. His arrival in Feltham and 
subsequent commencement of his 
studies at Ealing Art College saw 
him meet bandmates, Brian May 
and Roger Taylor. Very quickly, an 
iconic sound was born.

From prog-rock masterpieces 
such as Bohemian Rhapsody 
and Killer Queen, to 
perfect pop songs 
Bicycle Race and 
Somebody to 
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We celebrate 50 years of the Crucible Theatre in Sheffield by 
remembering one of world snooker’s greatest ever matches.

To many, he was the quirky, pint-sized Irishman with 
glasses you’d more readily expect to see on Dame Edna Everage or 

Sir Elton John, yet Dennis Taylor’s doubters were to be silenced 
on the night of April 28, 1985, when he completed one of 

the most dramatic fightbacks in sport to defeat Steve Davis 
and win the Embassy World Snooker Championship.

With a final stretched out over two days and four 
sessions, Englishman Davis strode into a commanding 

lead in the “best of 35 frames” match. The defending 
champion, who was looking for his fourth world title 

in five years, found himself 8-0 up and coasting. 
Taylor fought back in the second session to 

trail 9-7 overnight. 
The following day’s play saw a cat and 
mouse battle, with Taylor level at 11-11 

and 15-15, but never ahead. When 
Davis won the next two frames, 

he required only one more to 
win the match, but Taylor again 

responded to level matters, and 
in the final frame was left needing 

to pot the black to win. After Davis’s 
thin cut missed, Taylor seized the 

advantage to clinch the title.
A colossal audience of 18.5 million 

viewers watched the drama unfold on 
BBC Two, with the match finally finishing 

at 12.23am.
Taylor’s achievement was made all the 

more remarkable after his mother’s death 
the previous year had left him unable to 
muster up the enthusiasm to play.
The Crucible Theatre has hosted 

championship snooker since 1977 and 
celebrates its half-century in 2021. Its unique 
acoustics give even the most hushed matches 
a tension that other venues cannot replicate, 
although few kept quiet as Taylor grabbed the 
most sensational finish in snooker history.

BRITAIN’S GREATEST SPORTING MOMENTS... 

DENNIS 
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THE V I S I O N  L ISTINGS

PUT YOUR BUSINESS IN THE V I S I O N  LISTINGS...CALL 01992 27610101992 276101 TODAY

ACCOUNTANT & TAX ADVISORS

ALL THINGS ACCOUNTING 
Accounting & tax services, we help with self-assessment tax 
return, corporation tax return, payroll, VAT return, CIS return & 
bookkeeping. Call 07539 035537 for free initial consultation.

AIRPORT TRANSFERS

PRIMROSE AIRPORT CARS
Competitively priced efficient, clean & reliable service using 
satellite navigation and tracking of all return flights for 
Business or Leisure - 01992 364000 | 07966 180531

AUDIO & VISUAL

ULTIMATE AV
We create bespoke systems designed and built especially for 
you. Small projects to complete home cinema environments. 
Based in Essex call us on 07531 214339 

BEAUTY & NAILS

BEAUTY BY NATASHA KATIE
A local, mobile LVL Technician. Fully qualified level 2 and 
3 beauty therapist Babtac insured and approved. 07961 
462672

SPECIAL NAILS
Dedicated to provide the best quality nail care for Men & 
Women.  Walk-ins welcome, appointment bookings & gift 
vouchers available.  01708 442248

THE NAIL STUDIO
Nail Studio lets you switch off and pamper with highly skilled 
technicians providing top treatments and nail products to 
meet your every need. 07572 526519

 BUILDER

ALIGN BUILDING SERVICES
Based in Hertford, we specialise in: Home extensions, 
Kitchen Fitting, Structural Alterations and more. For 
enquiries call 07850 051788

BUSINESS CENTRE 

THE TOWNHOUSE HERTFORD
Modern business centre in the heart of hertford offering 
a variety of office space, meeting rooms and hot desking 
facilities.  01992 350132

CARPET & UPHOLSTERY 

ARWIN CLEANING SERVICES
Over 30 yrs of exp, we can offer a professional, efficient and 
cost-effective solution for carpet and upholstery, cleaning 
and maintenance. 07973 417764 

CAR & VAN HIRE

SCENIC SELF DRIVE
Your self drive hire specialists.  Whether you require modern 
cars, motorhomes, vans or minibuses.  Rest assured we will 
provide you a professional service 01708 753461

CLEANING SERVICES

GLOWWHITE CLEANING
Serving Hertford and surrounding areas. We specialise in 
end of tenancy cleaning for tenants, landlords and property 
managers. Fully insured. Contact: 07561 138855

CLEARANCE & WASTE

THE CLEARANCE TEAM
From clearing a room, house or garden to clearing an entire 
office block. Fast, reliable and affordable.  Working 24/7 so 
you can book us at your convenience 0207 101 3387

COMPUTER REPAIR & I.T.

MAPTEC IT 
Your local residential & commercial IT specialists. We can fix 
your computers, configure email accounts & printers. Setup 
your Wi-FI, Internet router & network.  0203 865 7174

ELECTRICAL & WHOLESALERS

CH ELECTRICAL WHOLESALERS
Essex & East London’s leading electrical wholesalers 
providing the trade & public a professional service with 
access to all leading brands. 01708 730591

ELECTRICIAN

CAPITAL ELECTRICAL SERVICES LTD
Domestic/Commercial, Repairs/Installation, Vehicle Charging 
Points, Portable Appliance Testing, Fire Alarms, Emergency 
Lighting, Installation Condition Reports. Call 0208 088 2916

TACK ELECTRICAL
Reliable, affordable, fully qualified and insured. We guarantee 
we’ll deliver unrivalled service and workmanship every time. 
No job too small. 01992 276128

FRENCH POLISHING

DC POLISHING
20 Years experience in wood restoration i.e. Furniture, doors, 
staircases, worktops, minor repairs & FLOOR RESTORATION. 
07949 204969 | dcpolishing.church@gmail.com

FURNITURE ASSEMBLY

FLAT PAC KING
Assembly of all flat pack items. London and Essex areas. 
Collection & delivery service available. Call Jo 0208 088 2976

THE V I S I O N  L ISTINGS
FURNITURE RESTORATION

ABBEY GROUP
Abbey Group are specialist in creating, repairing & restoring 
quality furniture & wood surfaces to the highest standard.  
01708 741135

KINGS UPHOLSTERY
Handmade sofas & chairs designed especially for you to 
your required specifications.  Also providing in re-upholstery 
& repair work. 01708 444125

GARDEN DESIGN

ARBELLUS
Arbellus solutions for your outside space. Design, planting 
plans and consultancy. Private and commercial. Contact 
01992 236043 | www.arbellus.co.uk

GARDEN SERVICES

JOHN HEARNE
We take care of it all Lawn Mowing, Weeding, Planting, 
General Tidying, Fence/Shed Painting, Driveway/Patio 
Pressure Washing and more. Call for details 07908 523101

THE ORIGINAL TREE SURGEONS LTD
Taking care of all your tree care needs and providing a 
personal first-class service to both domestic and commercial 
clients. 01708 715440

LAUNDRY & DRY CLEANING

THE LAUNDRY MAN
From everyday washing, drying & ironing. We can pretty 
much launder anything & everything.  Self service launderette 
available. 01708 447710

LOFT CONVERSIONS

HIGH END LOFTS LTD
Beautiful Lofts, Expertly Built.  Our “Hand-Holding” service 
takes you from ideas, through Plans & Building Control, to 
make your [home alteration] vision a reality 0208 088 2805

MASTICS AND SEALANTS

QUALITY MASTICS LTD 
Bathroom and shower mastic joint sealing. Kitchens, 
windows, floors, external seals around windows. For 
information. Call 01245 520981

PAINTING & DECORATING

PGA DECORATING SPECIALIST    
Interior - exterior - paper hanging specialists in Window 
repair care.  07769 646357 | www.pgadecoratingspecialists.
co.uk | pgadecorators@yahoo.co.uk

TRADITIONAL DECORATIONS 
We are a family run business specialising in turning your 
house into a home. Giving advice on current decorating 
trends. 07737 562406

PLASTERERS

TF PLASTERING LTD  
Professional quality workmanship, over 25 years’ experience. 
Public liability insured. Skimming, coving, dry lining, rendering. 
Free quotes 07738 278036 | 01279 416311. 

PLUMBING & HEATING

CMS PLUMBING HEATING & BATHROOMS  
Corgi registered, 20+ years’ experience, public liability 
insurance, offering free quotes. No job too small. Based in 
Gidea Park. Call Craig 07855 589185

PROPERTY MAINTENANCE 

LILLYWHITE PROPERTY SERVICES
For all building works, full refurbishments & property 
maintenance inc heating, plumbing, electrical, decorating, 
flooring, tiling & plastering etc. Call today on 07949 394403

STUART GREEN PROPERTY SOLUTIONS
Property maintenance specialist. Carpentry, painting/
decorating, laminate flooring, bath/shower re-siliconing, 
gutters cleared/repaired, insurance work, PLI. 07917 870879

ROOFING

JIM BARR ROOFING
Exterior cleaning & maintenance. Gutters, Paving & UPVC; 
cleaned, repaired & renewed. 01708 874816 | 07833 
572459

WEB DESIGN & PRINTING

SWIVEL CREATIONS
25+ years experience, specialists in Web, Print, Clothing & 
Embroidery. Professional, affordable, reliable. 01992 570383 | 
07736 879233 | www.swivuk.co.uk | info@swivuk.co.uk

DISCLAIMER:  VISION  does not represent or endorse the accuracy or reliability of any of the advertisements, nor the quality of any 
products, information or other materials displayed, purchased or obtained by any customer as a result of an advertisement or any other 
information or offer in connection with the service or products. The opinions expressed in articles, reviews and stories are strictly those of the 
individual authors and do not necessarily reflect the views of VISION . 

WORDLADDER: READ, ROAD, ROAR, BOAR, BOOR, BOOK

To advertise call Vision on 01992 276101 
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PUZZLES & Trivia
u ALMOND
u BACON
u BANANA 
u BLUEBERRY
u CARAMEL
u CHEESE 
u CHOCOLATE
u CINNAMON 
u CREAM
u HONEY
u LEMON
u MUSHROOM
u PEANUT BUTTER 
u RASPBERRY
u SPINACH
u STRAWBERRY 
u SUGAR
u SYRUP
u THYME
u TOMATO

THE AIM: Change the 
word at the top of the 
ladder one letter at a time 
to make the word at the 
bottom. 

HOW TO: Change one 
letter on each step to 
make a new word. By the 
time you reach the end, 
you should have created 
the new word. 

DO NOT rearrange the 
order of the letters. 

TIP: There is usually  
more than one way to 
solve this puzzle. 

Word ladder

READ

BOOK

Pancake Toppings

R B L U E B E R R Y E D O Q A

X Q C A A T P D N T F P L G H

Z B R P A K P C A O T A M O T

M V E U D P H L E K U E F R A

R S A R K E O R T M J E V D R

A P M Y E C C I N N A M O N R

S I R S O T M O O R H S U M E

P N E H B G C Z R H M Q R K T

B A C Z E A C S N O M E L H S

E C Y Y B A U Q U N E J Y K N

R H S S U G R T T E T M T O W

R L E M A R A C T Y E C Q R V

Y Z A R P Y R R E B W A R T S

P E A N U T B U T T E R A L O

Z A L M O N D A N A N A B J R

ALMOND
BACON
BANANA
BLUEBERRY
CARAMEL
CHEESE
CHOCOLATE
CINNAMON
CREAM
HONEY

LEMON
MUSHROOM
PEANUT BUTTER
RASPBERRY
SPINACH
STRAWBERRY
SUGAR
SYRUP
THYME
TOMATO
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Did you know?
uThe acronym ISS stands for International 
Space Station

uBefore applying to be an astronaut, a pilot 
must have completed 1,000 hours of flying 
time in a jet aircraft 

uNeil Armstrong was the first human to 
walk on the surface of the moon

uAccording to NASA, the Space Shuttle 
travels around 17,600 miles per hour when 
orbiting the earth 

uMost of the elements found in the human 
body originated in stars that have gone 
supernova 

uThe Space Shuttle makes one complete 
orbit around the earth approximately every 
90 minutes 

uAlan Shepard hit a golf ball on the moon 
during the Apollo 14 mission
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Home Hub Group is now open on 
Epping High Street. 
We supply and install windows, doors, 
bifold doors, sliding doors and rooflights.

   NOW OPEN ON EPPING HIGH STREET

137-139 High St
Epping CM16 4BD

essex@homehubgroup.co.uk
homehubgroup.co.uk

YOUR VISION  
 IS OUR VISION

CALL US TO BOOK AN APPOINTMENT AT OUR STUNNING 
NEW LIFESTYLE SHOWROOM. @HomeHubGroup

01992 276 046


